
  Terms & Conditions 

Terms & Conditions – CIMB OCTO Booth Activation (“Promotion”) 
Event: OCTOFest Booth Activation 

• Up to RM8 daily cashback 
Organizer: CIMB Bank Berhad (“CIMB”) 
Promotion Period: 24 October – 26 October 2025 
Location: Pasar Seni 

1. Eligibility 
i. CIMB’s new and existing CIMB OCTO Application (“CIMB OCTO App”) individual users 

who have an active and valid CIMB Current/-i or Savings Account/-i (“CASA/-i”) shall be 
eligible to participate in this Campaign (“Eligible Participant(s)”). 

ii. The following categories of persons/entities shall NOT be eligible to participate in this 
Campaign: - 

a. Customers who have been adjudicated bankrupt or or are the subject of any 
legal proceedings that may have a material adverse effect on their solvency or 
financial standing; 

b. Small medium enterprise/enterprise banking/commercial and corporate 
customers as may be determined by CIMB, including but not limited to sole 
proprietorships, partnerships, public listed companies, private limited 
companies, charitable/non-profit organisations, societies, and professional 
partnerships; and/or 

c. Individuals below the age of eighteen (18) years. 
iii. By participating in this Campaign, the customer represents and confirms that he/she 

does not fall within the categories of persons/entities excluded above.  
2. Participation Mechanics 

a. To stand a chance to get the daily cashback of up to RM8, eligible participants must 
perform at least one (1) successful payment to any DuitNow QR Payment-to-Local 
Merchant transaction with a minimum transaction of RM10.00 via CIMB OCTO App using 
the ‘DuitNow QR’ function available on the said app 

b. All eligible transactions must be made via CIMB OCTO App and using funds from any of 
the eligible participant(s)’ CASA/-i 

c. The tracking of the eligible transaction is based on the transaction dates and time 
(Malaysian Time) as captured in CIMB’s transaction records during the Campaign Period. 

d. The eligible participant(s) acknowledge and agree that any determination by CIMB as to 
whether any particular transaction qualifies as an eligible transaction(s) shall be final, 
binding and conclusive and such determination shall not be challenged in any manner 
whatsoever. 

3. Reward Details: 
Each eligible participant(s) is entitled to win a maximum of RM8 Daily Cashbacks 

Prizes Duration Selection of Winners 
Daily Cashback 
(RM0.50) 

1 September 2025 – 
31 December 2025 

• A total of 8,197 Eligible Participants 
per day, as determined by CIMB at 
its sole discretion, who meet the 
criteria set out above during the 
Campaign Period will be declared as 
“Daily Cashback Winners.” 

• Such entitlement is subject to the 
availability of the Daily Cashback 
allocation and the maximum Daily 
Cashback. 

 
  



  Terms & Conditions 

Terms & Conditions – CIMB OCTO Booth Activation (“Promotion”) 
Event: OCTOFest Booth Activation No. 1 

• To redeem free popcorn or ice-cream 
Organizer: CIMB Bank Berhad (“CIMB”) 
Promotion Period: 24 October – 26 October 2025 
Location: Pasar Seni 

 
1. Eligibility 

i. The Promotion is open to all visitors of the CIMB OCTOFest event. 
ii. There are two (2) categories of participants: 

a) New-to-Bank (NTB): Individuals who are not existing CIMB account holders 
prior or during the event date. 

b) Existing-to-Bank (ETB): Individuals who are existing CIMB customers. 
 

2. Participation Mechanics 
 

a) For New-to-Bank (NTB) Participants 
To be eligible for the reward: 

i. Open a CIMB DURIAN-i account at the CIMB OCTO booth during the event. 
ii. Download and activate the CIMB OCTO App. (Note: A 12-hour cooling-off period 

notification will appear upon activation.) 
iii. Post an Instagram Story tagging @cimbmalaysia and include the hashtags 

#KITABAGIJADI and #OCTOFEST; OR 
iv. Leave a review of the CIMB OCTO App on Google Play Store or Apple App Store. 
v. Upon verification by a CIMB promoter, participant is entitled to redeem one (1) free 

popcorn OR ice cream. 
b) For Existing-to-Bank (ETB) Participants 

To be eligible for the reward, participants must complete any one of the following actions: 
i. Show and launch the CIMB OCTO App or OCTO widget in front of a CIMB promoter AND 

post an Instagram Story tagging @cimbmalaysia with the hashtags #KITABAGIJADI and 
#OCTOFEST; OR 

ii. Leave a review of the CIMB OCTO App on Google Play Store or Apple App Store. 
iii. Upon verification, participant is entitled to redeem one (1) free popcorn OR ice cream. 

 
3. Reward Details 

i. Each eligible participant(s) may redeem one (1) reward item only throughout the event 
period. 

ii. Rewards are available on a first come, first served basis while stocks last. 
iii. Reward options include popcorns or ice creams, subject to availability. 
iv. CIMB reserves the right to substitute rewards with similar items of equal value without 

prior notice. 
 
  



  Terms & Conditions 

Terms & Conditions – CIMB OCTO Booth Activation (“Promotion”) 
Event: OCTOFest Booth Activation No. 2 

• To play the claw machine for free merchandises redemption 
Organizer: CIMB Bank Berhad (“CIMB”) 
Promotion Period: 24 October – 26 October 2025 
Location: Pasar Seni 

 
1. Eligibility 

i. The Promotion is open to existing CIMB customers who have the CIMB OCTO App 
installed and registered. 

ii. Each participant must be aged 18 years and above. 
iii. Employees of CIMB, its subsidiaries, event partners, and immediate family members are 

eligible to participate but may not be entitled to certain prizes, at CIMB’s discretion. 
 

2. Participation Mechanics 
To participate in the Promotion, eligible participants must: 

i. Perform a minimum of three (3) QR merchant transactions via the CIMB OCTO App, with 
a total spend of at least RM30 per day during the event period. 

ii. Visit the CIMB OCTO booth and present the transactions history page directly within the 
CIMB OCTO App to a CIMB promoter for verification. 

iii. Screenshots are strictly not accepted. 
iv. Participants must show the live transaction history page on their device. 
v. Upon successful verification, the participant will be entitled to one (1) chance to play the 

claw machine. 
 

3. Rewards 
i. Each eligible participant is entitled to one (1) claw machine play per verified set of 

transactions (min. three (3) QR transactions totalling RM30). 
ii. Prizes available in the claw machine include (subject to availability): 

a) iPhone 15 Pro 
b) Grey Hat Mobile Holder 
c) OCTO Plushies 
d) KITARAN Kitaranbiners 
e) KITARAN Charms (Keychains) 
f) KITARAN Coasters 
g) KITARAN Beaded Bracelets 
h) Decathlon RM10 Gift Cards 
i) Uniqlo RM50 Gift Cards 

iii. Prizes are distributed on a first come, first served basis, while stocks last. 
iv. CIMB reserves the right to substitute any prize with another item of similar value without 

prior notice. 
v. All prizes are non-transferable and non-exchangeable for cash or other items. 

 
4. Verification & Prize Redemption 

i. CIMB promoters will verify the participant’s eligibility on the spot. 
ii. Failure to show a valid OCTO app transaction history will result in disqualification from 

the game play. 
iii. Each participant may participate multiple times throughout the event period, provided 

each participation meets the transaction criteria. 
iv. CIMB’s decision on eligibility and prize allocation is final and binding. 

 



  Terms & Conditions 

General Terms & Conditions 

i. Participants must ensure their social media posts remain public at the time of verification. 
ii. Proof of eligibility and participation (e.g., app verification, post proof) may be requested. 

iii. CIMB shall not be responsible for any technical issues related to account opening, app 
downloads, or social media postings. 

iv. CIMB reserves the right to disqualify any participant who fails to comply with these Terms & 
Conditions or provides false information. 

v. CIMB reserves the right to amend, suspend, or terminate the Promotion at any time without prior 
notice. 

vi. By participating, participants agree to be bound by these Terms & Conditions and CIMB’s Privacy 
Notice. 

vii. CIMB shall not be liable for any loss, damage, or injury arising from participation in this 
Promotion or from the use of any prize. 

viii. CIMB may disqualify any participant who is found to be tampering with or abusing the Promotion 
mechanics. 

ix. By participating, participants agree to be bound by these Terms & Conditions and CIMB’s Privacy 
Notice, accessible via www.cimb.com.my. 

x. All decisions made by CIMB relating to this Promotion are final and no correspondence will be 
entertained. 

 


