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Logon to 

www.cimbclicks.com.my

/clicks/#/

Login with your User ID 
& password.

01

02

Login to CIMB Clicks (Desktop /Tablet  User)
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Select “Pay & 
Transfer”

Select “Foreign 
Transfers”

2

01

02

Selection of Foreign Transfers

1

Foreign Transfers CIMB Clicks Step-by-Step Guide
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Select “Send To” Details

5

3

4
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o Send Currency -Select the currency 
you would like to send from

o Send amount –Enter the selected 
currency amount you would like to 
send

o Country - Select the country you 
would like to send the funds to

o Receiving Currency – Select the 
Currency you would like the 
beneficiary to receive in.

Fill in “Amount” Details

o Transfer To Account - Select if you 
would like the beneficiary to receive 
the fund into his/her account

o Cash Collection- Select if you would 
like the beneficiary to receive the 
funds in cash. Refer to Section 04.

Select “Transfer Type” 

6

Foreign Transfers Main page

Foreign Transfers CIMB Clicks Step-by-Step Guide
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1

“Speedsend” 
o Please select SpeedSend

“Proceed button”
o Clicks on Proceed button to go to 

next page

2

Select Transfer Type “Transfer 
to Account”

3

1

2

3

Select “Product Preference”

SpeedSend CIMB Clicks Step-by-Step Guide

Type or Mode of Transfer selection
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1 “Sender Status”
o Please select sender residency status

“Beneficiary Status”
o Please select Beneficiary residency 

status

“Beneficiary Relationship.” 
o Please select relationship between 

sender and the Beneficiary

“Purpose of payment”
o Please select the appropriate 

purpose of payment from drop down 
list

“Select type of “Purpose of payment””
o Please select the appropriate 

purpose of payment from drop down 
list

2

Fill in “Overseas Fund Transfer 
Declaration” Details

3

4

5
Continue with more information in the next page 

1

2

3

4

5

SpeedSend CIMB Clicks Step-by-Step Guide

Customer Declaration (1 of 2)
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1 “Accept or Reject declaration”
o Read the Declaration and select “Yes” 

to indicate read and understood the 
declaration or “NO” if otherwise

“Term and Condition link” 
o Please clicks on the link to view and 

read Term and Condition

“Accept Terms & Conditions”
o Read the Terms and Condition and 

select “Accept” to proceed 

“Proceed button”
o Clicks on Proceed button to go to 

next page

“Back button”
o Clicks on Back button to go to back to 

previous page

2

Fill in “Declaration” Details

3

4

54

3
2

1

5

SpeedSend CIMB Clicks Step-by-Step Guide

Customer Declaration (2 of 2)
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1 “Beneficiary Name”
o Please enter or select Beneficiary 

name from Favourite list

“Beneficiary ID Type”
o Please select type of Beneficiary ID

“Beneficiary ID No”
o Please enter Beneficiary 

identification No

“Destination Country” 
o Please select Destination Country

“Enter or Select Destination Bank”
o Enter or select Beneficiary Bank to 

receive the fund
“Enter Beneficiary Account No/IBAN 
No”
o Please key in Beneficiary account 

number to receive the fund

2

Fill in “Beneficiary Details” 

3

4

1

2

3

4

Continue with more information in the next page 

5

6
5

6

Fill in “Beneficiary Bank” Details 

In the ‘Enter Beneficiary Account No/IBAN No’ field, you must 
only insert the account number of the beneficiary – numbers only.  
Please refer to SpeedSend important information for more details.
*Do not key in SORT/ACH/BSB code into the account number field

IMPORTANT

SpeedSend CIMB Clicks Step-by-Step Guide

Beneficiary information
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1 “Payment From”
o Please select the from savings or 

current Account to remit the fund or 
select from Favorite list

“Transfer Method”
o Please select how you would like the 

beneficiary to receive the funds

2

Fill in “Sender Details” 

3

4

1

2

3

4

5

5

“Enter Payment Remarks (Optional)”
o Please  enter additional payment 

instruction or remarks (if any) 

“Add as Favorite”
o Tick on checkbox to save as 

Favorite list

Please review the Total Amount

“Submit button”
o Clicks on Submit button to go to 

next page  

Fill in “Other Details” 

6
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SpeedSend CIMB Clicks Step-by-Step Guide

Applicant/Sender information
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1 “Beneficiary Name”
o Please verify Beneficiary Name is correct

“Beneficiary ID Type”
o Please verify Beneficiary ID Type is 

correct 

“Beneficiary ID No.”
o Please verify Beneficiary ID No is correct

“Destination Country”
o Please verify Destination Country is 

correct 

“Beneficiary Status ”
o Please verify Beneficiary status is correct

“Beneficiary Relationship ”
o Please verify Beneficiary Relationship is 

correct

“Amount”
o Please verify amount, fee & charges and 

exchange rate is correct

2

Verify “Beneficiary Details” 

3

4

1

2

3

4

5

5
Continue with more information in the next page 
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SpeedSend CIMB Clicks Step-by-Step Guide

Confirmation Page (1 of 3)
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1 “Account”
o Please verify from account to remit 

the fund is correct

“Transfer Method”
o Please verify Credit to Account is 

selected

“Sender Status”
o Please verify sender residency status

2

Verify “Sender Details” 

3

4

1

2

3

4

5

5

6

7

8

Verify “Other Details” 
“Payment Category”
o Please verify payment category

“Type of payment”
o Please verify purpose of payment

“Destination Bank”
o Please verify beneficiary bank name

“Beneficiary Account No/IBAN No”
o Please verify beneficiary account No

“Total Amount”
o Please verify total send amount 

6

7

8
Continue with more information in the next page 

SpeedSend CIMB Clicks Step-by-Step Guide

Confirmation Page (2 of 3)
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Review the transaction details and 
approve the transaction via 
“SecureTAC” or “TAC Code”

“Proceed button”
o Clicks on Proceed button

SpeedSend Confirmation

1

2

1

2

SpeedSend CIMB Clicks Step-by-Step Guide

Confirmation Page –secureTAC / TAC No (3 of 3)
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Acknowledgement Page

o Display successful transfer 
submission for processing with 
reference number

o Display Beneficiary details

o Display Send and Receive 
amount. Display exchange rate 
use for currency conversion

o Display Sender details

o Display Other details

o Display Total Amount remit

SpeedSend Acknowledgement
1

1

2

4

3

3

5

4

2

6
5

6

SpeedSend CIMB Clicks Step-by-Step Guide

Acknowledgement Page 
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(Cash Collection)
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Cash Collection
o Clicks on Cash Collection button

Alert message
o An alert will be shown if the 

Country selected do not have Cash 
Collection service

OK button
o Clicks OK button to select another 

country

Alert Pop Up Message

1

Continue with more information in the next page 

2

3

3

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Cash Collection selection  
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2
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3

“Cash Collection” 
o Please select Cash Collection

“Speedsend” 
o Please select your  Preferred 

transaction by clicks within 
SpeedSend box

“Proceed button”
o Clicks on Proceed button to go to 

next page

Select Transfer Type”

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Type or Mode of Transfer selection

1
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1

2
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1

2

3

4

5

“Sender Status”
o Please select sender residency status

“Beneficiary Status”
o Please select Beneficiary residency 

status

“Beneficiary Relationship.” 
o Please select relationship between 

sender and the Beneficiary

“Purpose of payment”
o Please select relevant purpose of 

payment from 7 categories in the 
drop down list

“Select type of “Purpose of payment””
o Please select the appropriate 

purpose of payment for your transfer

Fill in “Overseas Fund Transfer 
Declaration” Details

5
Continue with more information in the next page 

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Customer declaration (1 of 2)
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1 “Accept or Reject declaration”
o Read the Declaration and select “Yes” 

to indicate read to proceed

“Term and Condition link” 
o Please clicks on the link to view and 

read Term and Condition

“Accept Terms & Conditions”
o Read the Terms and Condition and 

select “Accept” to proceed 

“Proceed button”
o Clicks on Proceed button to go to 

next page

“Back button”
o Clicks on Back button to go to back to 

previous page

2

Fill in “Declaration” Details

3

4

5

4

3
2

1

5

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Customer declaration (2 of 2)
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1 “Beneficiary Name”
o Please enter Beneficiary name

“Beneficiary Gender”
Please select Beneficiary gender (Male 
/ Female)

Beneficiary ID Type”
o Please select type of Beneficiary ID

“Beneficiary ID No”
o Please enter Beneficiary 

identification No

“Passport Expiry Date”
o Please enter Beneficiary Passport 

expiry date for Passport only

“Destination Country” 
o Please select Destination Country

2

Fill in “Beneficiary Details” 

3

5

5

6

6

Continue with more information in the next page 

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Beneficiary information



“Payment From”
o Please select from CASA Account to 

remit the fund or select from 
Favorite list

“Transfer Method”
o Please select Cash Collection

23
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Fill in “Sender Details” 

1

2

3

4

5

“Enter Payment Remarks (Optional)”
o Please  enter payment instruction 

or remarks (if any) 

“Add as Favorite”
o Tick on checkbox to save as 

Favorite list

Please review the Total Amount

“Submit button”
o Clicks on Submit button to go to 

next page  

Fill in “Other Details” 

6

5

6

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Applicant/Sender information
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3

1 Alert Message
o Press on OK button

o Please clicks on Back to change the 
amount if required 

o Please clicks on Submit to proceed 
to next page

2

Alert Message 

3

1

2

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Applicant/Sender information - Alert
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1

2
4

3

4

1

2

3

Continue with more information in the next page 

“Beneficiary Name & Gender”
o Please verify Beneficiary Name & 

Gender is correct

“Beneficiary ID Type”
o Please verify Beneficiary ID Type

“Beneficiary ID No. & expiry”
o Please verify Beneficiary ID No & expiry

“Destination Country”
o Please verify Destination Country is 

correct 

“Beneficiary Status ”
o Please verify Beneficiary status is correct

“Beneficiary Relationship ”
o Please verify Beneficiary Relationship is 

correct

“Amount”
o Please verify amount, fee & charges and 

exchange rate is correct

Verify “Beneficiary Details” 

5

6

7

5

6

7

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Confirmation Page (1 of 2)
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4

1

2

3

“Account”
o Please verify correct from account 

was selected to remit the fund 

“Transfer Method”
o Please ensure Cash Collection is 

shown

“Sender Status”
o Please verify sender residency status

“Payment Category  & type of 
payment”
o Please verify payment category and 

payment type is correctly selected

“Total Amount”
o Please verify total send amount

Please approve the transaction via 
“SecureTAC” or “TAC Code”

Clicks on Submit button

Verify “Sender  & Other Details” 

5

6

7

1

2

3

4

5

6

7

SpeedSend Cash Collection CIMB Clicks Step-by-Step Guide

Confirmation Page (2 of 2)
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