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Date: 21 July 2023 
 

IMPORTANT NOTICE: AMENDMENT TO CIMB BANK BERHAD’S CREDIT CARD TERMS AND 
CONDITIONS 

AND  
CIMB ISLAMIC BANK BERHAD’S CREDIT CARD TERMS AND CONDITIONS  

 
 
Dear Valued Cardholders,  
 
We hereby give twenty-one (21) calendar days’ notice that the following terms and conditions (“Terms 
and Conditions”) have been amended and shall take effect on 11 August 2023:  
 

1. CIMB Bank Berhad’s Credit Card Terms and Conditions  
2. CIMB Islamic Bank Berhad’s Credit Card Terms and Conditions 

 
For ease of reference, a tabulation of the amended/new clauses of the Terms and Conditions are set 
out in the table below: 
 
1) CIMB Bank Berhad’s Credit Card Terms and Conditions 

Clause Existing Clause Amended/New Clause 

8 Fees and Charges  
 
(c) charges for copies of sales/cash advance drafts and 
other supporting documents or services requested for 
by the Cardholder;  
 

Removed this clause 

 
2) CIMB Islamic Bank Berhad’s Credit Card Terms and Conditions 

Clause Existing Clause Amended/New Clause 

16.1 Other Fees and Charges  
 
(c) charges for copies of sales/cash advance drafts and 
other supporting documents or services requested for 
by the Cardholder;  
 

Removed this clause 

 

For further clarification, you may contact our Consumer Contact Centre at +603 6204 7788.  

 
Thank you. 
 
 
The Management  
CIMB Bank Berhad [197201001799] 
CIMB Islamic Bank Berhad [200401032872] 


