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27 July 2026

Notice on calls from CIMB's Appointed Agency for Credit Card and Cash Plus Personal Loan

CIMB Bank Berhad (“CIMB Bank”) is pleased to announce effective 28 August 2026, the Bank had
obtained approval from Bank Negara Malaysia (BNM) to appoint one outsource agency to promote CIMB
Bank’s Credit Card (CC) and Cash Plus Loan (CPL).

The appointed agency is UTS Marketing Solutions Sdn Bhd (Company No: 20701042123 (800155-X).
Customers may receive marketing calls from representatives of our appointed agency regarding CIMB
Conventional Credit Card and Cash Plus Loan on follow up enquiries via this official email -
telesales@unitedteleservice.com. For more information, you may visit UTS Marketing Solutions official

website at www.unitedteleservice.com.

CIMB Bank remains committed in delivering trusted and reliable services in accordance with regulatory
standards.

27 Julai 2026

Notis mengenai Panggilan daripada Agensi yanq Dilantik oleh CIMB bagi Produk Kad Kredit dan
Pinjaman Peribadi Cash Plus

CIMB Bank Berhad (“CIMB Bank”) dengan sukacitanya mengumumkan bahawa berkuatkuasa 28 Ogos
2026, CIMB Bank telah memperoleh kelulusan daripada Bank Negara Malaysia (BNM) untuk melantik
sebuah agensi pihak ketiga bagi mempromosikan produk Kad Kredit (CC) dan Pinjaman Peribadi Cash
Plus (CPL).

Agensi yang dilantik ialah UTS Marketing Solutions Sdn Bhd (No. Syarikat: 20701042123 (800155-X)).

Pelanggan mungkin menerima panggilan pemasaran dan emel susulan daripada wakil agensi yang
dilantik oleh CIMB tentang Kad Kredit Konvensional CIMB dan Pinjaman Peribadi Cash Plus melalui
e-mel telesales@unitedteleservice.com. Untuk maklumat lanjut, anda boleh melayari laman web rasmi
UTS Marketing Solutions di www.unitedteleservice.com.

CIMB Bank kekal komited untuk menyediakan perkhidmatan boleh dipercayai dan sentiasa mematuhi
piawaian kawal selia.



