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IMPORTANT NOTICE DATED 15 AUGUST 2024  

 
NOTICE OF AMENDMENTS TO CIMB BANK AND CIMB ISLAMIC BANK CARDHOLDER TERMS AND 

CONDITIONS CREDIT CARD AUTOBILL SERVICE 
 
Dear Valued Customers,  
 
Effective 5 September 2024, the CIMB Bank Cardholder Terms and Conditions Autobill Service clauses 
(clause 2B. (a) & (f)) and CIMB Islamic Bank Cardholder Terms and Conditions Autobill Service clauses 
(clause 12.1 & 12.6) will be amended as set out in Table 1 below. The amendments in the clauses are 
marked in bold and underline for ease of reference.  
 
You may view the full amended CIMB Bank Cardholder Terms and Conditions and CIMB Islamic Bank 
Cardholder Terms and Conditions by 5 September 2024. 
 
Table 1: Amended clauses in CIMB Bank and CIMB Islamic Bank Cardholder Terms and Conditions 
  

Clause Current Updated 

CIMB Bank Cardholder 

Terms and Conditions 

(clause 2B. (a)) and 

CIMB Islamic Bank 

Cardholder Terms and 

Conditions (clause 

12.1) 

In taking up Autobill Service, the 

Cardholder authorises the Bank to pay 

certain bills specified by the Cardholder. 

The Cardholder must cancel any earlier 

instructions it has given to (i) other banks 

or payees to pay the same merchant 

and/or (ii) the merchant(s) to bill other 

banks or payees so that double charging 

does not occur.   

 

In taking up Autobill Service, the 

Cardholder authorises the Bank to pay 

certain bills specified by the Cardholder 

even if the Card has not been activated. 

The Cardholder must cancel any earlier 

instructions it has given to (i) other banks 

or payees to pay the same merchant 

and/or (ii) the merchant(s) to bill other 

banks or payees so that double charging 

does not occur.   

 

CIMB Bank Cardholder 

Terms and Conditions 

(clause 2B. (f)) and 

CIMB Islamic Bank 

Cardholder Terms and 

Conditions (clause 

12.6) 

If the Cardholder’s Card number changes, 

the Cardholder must inform the billing 

merchant of the change in the Card’s 

number. The Cardholder however allows 

the Bank to continue (but Bank is not 

obliged to do so) to pay the same billing 

merchant from the Cardholder’s new Card 

account or number. 

If the Cardholder’s Card number changes, 
the Cardholder must inform the billing 
merchant of the change in the Card’s 
number. The Cardholder however allows 
the Bank to continue (but Bank is not 
obliged to do so) to pay the same billing 
merchant from the Cardholder’s Card 
Account including but not limited to 
replacement, renewed and/or 
upgraded/downgraded Card which may 
or may have not been activated. 

 
 
Thank you. 
 
 
The Management  
CIMB Bank Berhad & CIMB Islamic Bank Berhad 

 

https://www.cimb.com.my/content/dam/cimb/personal/documents/tnc/cards/credit-card/conventional/bank-cardholder-tnc-eng.pdf
https://www.cimb.com.my/content/dam/cimb/personal/documents/tnc/cards/credit-card/islamic/islamic-cardholder-tnc-eng.pdf
https://www.cimb.com.my/content/dam/cimb/personal/documents/tnc/cards/credit-card/islamic/islamic-cardholder-tnc-eng.pdf


 
CIMB Bank Berhad [197201001799(13491-P)]  CIMB Islamic Bank Berhad [200401032872(671380-H)] 

Notis Penting Bertarikh:   15 Ogos 2024 
 

NOTIS PINDAAN PADA CIMB BANK DAN CIMB ISLAMIC BANK TERMA DAN SYARAT PERKHIDMATAN 
AUTOBIL KAD KREDIT 

 
Pelanggan yang dihormati,  
 
Berkuat kuasa 5 September 2024, klausa Perkhidmatan Autobil dalam Terma dan Syarat Pemegang 
Kad Bank CIMB (klausa 2B. (a) & (f)) dan Terma dan Syarat Pemegang Kad CIMB Islamic Bank (klausa 
12.1 & 12.6) akan dipinda seperti yang ditetapkan dalam Jadual 1 di bawah. Pindaan dalam klausa 
ditandakan dengan huruf tebal dan digariskan di bawah untuk memudahkan rujukan. 
 
Anda boleh merujuk pada Terma dan Syarat Pemegang Kad Bank CIMB dan Terma dan Syarat 
Pemegang Kad CIMB Islamic Bank yang dipinda penuh pada 5 September 2024: 
 
Jadual 1: Klausa yang dipinda pada Terma dan Syarat Pemegang Kad CIMB Bank dan CIMB Islamic 
Bank 
 

Klausa Sedia ada Disemak Semula 

Terma dan Syarat Pemegang 

Kad Bank CIMB (klausa 2B. (a)) 

dan Terma dan Syarat 

Pemegang Kad CIMB Islamic 

Bank (klausa 12.1) 

Dengan menggunakan Perkhidmatan 

Autobil, Pemegang Kad memberi 

kuasa kepada Bank untuk membayar 

bil-bil tertentu yang ditentukan oleh 

Pemegang Kad. 

Dengan menggunakan Perkhidmatan 
Autobil, Pemegang Kad memberi 
kuasa kepada Bank untuk membayar 
bil-bil tertentu yang ditentukan oleh 
Pemegang Kad walaupun Kad belum 
diaktifkan. 

Terma dan Syarat Pemegang 

Kad Bank CIMB (klausa 2B. (f)) 

dan Terma dan Syarat 

Pemegang Kad CIMB Islamic 

Bank (klausa 12.6) 

Jika nombor Kad Pemegang Kad 

berubah, Pemegang Kad mesti 

memaklumkan kepada peniaga 

membil tentang perubahan nombor 

Kad. Walau bagaimanapun, 

Pemegang Kad membenarkan Bank 

untuk meneruskan (tetapi Bank tidak 

wajib untuk berbuat demikian) untuk 

membayar peniaga membil daripada 

akaun atau nombor Kad baru 

Pemegang Kad. 

Jika nombor Kad Pemegang Kad 
berubah, Pemegang Kad mesti 
memaklumkan kepada peniaga 
membil tentang perubahan nombor 
Kad. Walau bagaimanapun, 
Pemegang Kad membenarkan Bank 
untuk meneruskan (tetapi Bank tidak 
wajib untuk berbuat demikian) untuk 
membayar peniaga membil daripada 
Pemegang Kad termasuk tetapi tidak 
terhad kepada Kad penggantian, 
diperbaharui dan/atau dinaik 
taraf/turun taraf yang mungkin atau 
mungkin belum diaktifkan. 

 
 
 
 
Terima kasih. 
 
 
Pihak Pengurusan,  
CIMB Bank Berhad & CIMB Islamic Bank Berhad 

https://www.cimb.com.my/content/dam/cimb/personal/documents/tnc/cards/credit-card/conventional/bank-cardholder-tnc-bm.pdf
https://www.cimb.com.my/content/dam/cimb/personal/documents/tnc/cards/credit-card/islamic/islamic-cardholder-tnc-bm.pdf
https://www.cimb.com.my/content/dam/cimb/personal/documents/tnc/cards/credit-card/islamic/islamic-cardholder-tnc-bm.pdf

