
 

 IMPORTANT NOTICE   

19 March 2021   

   

Dear Valued Customers,    

   

Closure of CIMB Bureau de Change(BDC) at Penang International Airport.   

 

Our Bureau de Change branch listed below will no longer be in operation effective from 1st April 2021.   

BDC Location Address 

 

CIMB BDC International Arrival 

 

Level 1 Airside @ Penang International Airport 

Lot No L1AS15, Level 1, International Arrival, Pulau 

Pinang Int. Airport, 11900 Bayan Lepas, Pulau 

Pinang 

 

 

CIMB BDC International Departure   

 

Level 2 Airside @ Penang International Airport, 

11900 Bayan Lepas, P.Pinang 

Lot L2AS18, Level 2, Penang Int. Airport, 11900 

Bayan Lepas, Pulau Pinang 

 

CIMB BDC Domestic Arrival/Departure 

Level 2 Airside @ Penang International Airport 

Lot No, L2AS19A, Level 2, Domestic Departure 

(Airside), Penang Int. Airport, 11900 Bayan Lepas, 

Pulau Pinang 

 

 

Should you wish to visit an alternative BDC, you can visit our other location listed below or alternatively opt for 

CIMB Clicks / BizChannel@CIMB for your banking needs: 

BDC Location Address Operation Hours 

CIMB BDC Penang 

International Departure  

 

Lot No. L2LS16A,  
Level 2, Landside Departure 

(Public Concourse), Pulau 

Pinang International Airport, 

11900 Bayan Lepas, Pulau 

Pinang. 

 

 

 

 

Monday – Sunday 

9 am to 7 pm 

 

Should you require any further assistance, please contact our CIMB Contact Centre.   

   

For Individuals   +603 6204 7788.   For Preferred   1 300 885 300   For Companies   1 300 888 828   

  

Stay safe and healthy!   

                                                                                                   

The Management   

CIMB Bank Berhad & CIMB Islamic Bank Berhad   

 

 

    

CIMB Bank Berhad (13491-P)   

 CIMB Islamic Bank Berhad (671380-H)     
  

    
    
    



                                                        
NOTIS PENTING   

19 Mac 2021   

    

Pelanggan yang dihargai,   

   

Penutupan CIMB Bureau De Change (BDC) di Lapangan Terbang Antabangsa Pulau Pinang  

      

Perkhidmatan Bureau De Change(BDC) kami di lokasi berikut tidak akan beroperasi dari 1hb April 2021:   

Lokasi BDC Alamat 

 

CIMB BDC International Arrival 

 

Level 1 Airside @ Penang International Airport 

Lot No L1AS15, Level 1, International Arrival, Pulau 

Pinang Int. Airport, 11900 Bayan Lepas, Pulau 

Pinang 

 

 

CIMB BDC International Departure   

 

Level 2 Airside @ Penang International Airport, 

11900 Bayan Lepas, P.Pinang 

Lot L2AS18, Level 2, Penang Int. Airport, 11900 

Bayan Lepas, Pulau Pinang 

 

CIMB BDC Domestic Arrival/Departure 

Level 2 Airside @ Penang International Airport 

Lot No, L2AS19A, Level 2, Domestic Departure 

(Airside), Penang Int. Airport, 11900 Bayan Lepas, 

Pulau Pinang 

 

 

Sebagai alternative,sila kunjungi ke lokasi BDC yang terdekat seperti disenaraikan seperti berikut, atau 

menjalankan aktiviti perbankan secara talian menerusi CIMB Clicks atau BizChannel@CIMB: 

Lokasi BDC Alamat Waktu Operasi 

CIMB BDC Penang 

International Departure  

 

Lot No. L2LS16A,  
Level 2, Landside Departure (Public 

Concourse), Pulau Pinang 

International Airport, 11900 Bayan 

Lepas, Pulau Pinang. 

 

 

 

 

Isnin – Ahad 

9 pagi hingga 7 malam 

 

Sekiranya anda memerlukan bantuan, sila hubungi Pusat Panggilan CIMB.   

   

Untuk Individu   +603 6204 7788.   Untuk Preferred   1 300 885 300   Untuk Syarikat   1 300 888 828   

   

Utamakan kesihatan dan keselamatan anda.   

   

Sekian, terima kasih.   

Pihak Pengurusan   

CIMB Bank Berhad dan CIMB Islamic Bank Berhad  

  

CIMB Bank Berhad (13491-P)  

CIMB Islamic Bank Berhad (671380-H)                                                            
   
   

    
    
    


