FAQ - Update on SecureTAC Requirement for Own Account Transfers - CIMB Online Banking
-12 June 2026

1. Question: When transferring between my own CIMB accounts, which accounts

require SecureTAC approval for fund transfers?

Answer:  Starting 12 June 2026, when transferring between own CIMB accounts,
SecureTAC approval will require for transfers of RM1,000 and above.

Refer to the list below:

No|  Function |  Sevice [ [Remarks |

Fixed Deposit (FD) / Fixed - FD/FD-i/TIA-i Placement CIMB Clicks Web, Clicks
1 I " 4 = - FD/FD-i/TIA-| Preferential Rate Mobile Browser and
epositi(FD-)/Term — oo en imia CIMB OCTO App
Investment Account-i (TIA-i) ] .
Upliftment/withdrawal

CIMB Clicks Web, Clicks
Foreign Currency Fixed - FCFD Placement Mobile Browser and
Deposit (FCFD) - FCFD Upliftment/Withdrawal CIMB OCTO App

- Transfer to Own CIMB Account CIMB Clicks Web, Clicks
(CASA/ CASA-i) /Own CIMB Mobile Browser and
Loan/Financing Account/Own  CIMB OCTO App

CIMB Credit Card/-i

3 Transfer Money

- Max InvestSave PSSIA-i Unit b Clicks Web & Clicks

4  Max InvestSave PSSIA-i . Mobile Browser
Redemptions

- Foreign Currency Current CIMB Clicks Web & Clicks
5 Transfer Money Account Transfer (FCCA Mobile Browser
Transfer)

CIMB Clicks Web & Clicks
6 Loan Redraw - Loan Redraw Mobile Browser

- Clicks Trader withdrawal el el SWE L ElEE

7 [ClicksTrader - Clicks Trader Account Closure Mobile Browser

- Transfer from Own CIMB CIMB Clicks Web & Clicks
Account to Own Tabung Haji Mobile Browser
8 Tabung Haji account

- Transfer from Own Tabung Haji
account to Own CIMB Account




FAQ - Update on SecureTAC Requirement for Own Account Transfers - CIMB Online Banking

-17 July 2026

1. Question: When transferring between my own CIMB accounts, which accounts
require SecureTAC approval for fund transfers?

Answer: Starting 17 July 2026, when transferring between own CIMB accounts,
SecureTAC approval will require for allamounts

Refer to the list below:

No|  Function |  Sevice [ [Remarks |

Fixed Deposit (FD) / Fixed - FD/FD-i/TIA-i Placement CIMB Clicks Web, Clicks
S 2 g = - FD/FD-i/TIA-| Preferential Rate Mobile Browser and
epositi(FD-)/Term — oo eny imia CIMB OCTO App
Investment Account-i (TIA-i) . .
Upliftment/withdrawal
CIMB Clicks Web, Clicks
9 Foreign Currency Fixed - FCFD Placement Mobile Browser and
Deposit (FCFD) - FCFD Upliftment/Withdrawal CIMB OCTO App

- Transfer to Own CIMB Account CIMB Clicks Web, Clicks
(CASA/ CASA-i) /Own CIMB Mobile Browser and
Loan/Financing Account/Own  CIMB OCTO App

CIMB Credit Card/-i

3 Transfer Money

- Max InvestSave PSSIA-i Unit b Clicks Web & Clicks

4 Max InvestSave PSSIA-i . Mobile Browser
Redemptions

- Foreign Currency Current CIMB Clicks Web & Clicks
5 Transfer Money Account Transfer (FCCA Mobile Browser
Transfer)

CIMB Clicks Web & Clicks
6 Loan Redraw - Loan Redraw Mobile Browser

- Clicks Trader withdrawal ClllEieie & Wislns elelks

7 Clicks Trader - Clicks Trader Account Closure Mobile Browser

- Transfer from Own CIMB CIMB Clicks Web & Clicks
Account to Own Tabung Haji Mobile Browser
8 TabungHaji account

- Transfer from Own Tabung Haji
account to Own CIMB Account




