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IMPORTANT NOTICE: CLOSURE OF SELF SERVICE TERMINAL CIMB BANK/CIMB ISLAMIC AT PETRONAS

DEMIT

Dear valued customers,

Please be informed that our Self Service Terminals will be permanently closed effective 15 September 2025, Monday.

You may perform your banking transactions at the nearest locations below:

Machine

(USM)

No Collapsing SST Nearest Machine Type Distance Address
1 Petronas Demit PT 1699, Jalan Raja Perempuan Zainab
CIMB Kubang Kerian Branch 1.2km 2, Bandar Baru Kubang Kerian, 16150
Kota Bharu Kelantan
Petronas Al Idrus Lot 2712, GM 1783, Jalan Bayam,
Resources ATM 2.6km 15200 Kota Bharu Kelantan
Second Floor, 1-888, KB Mall, Jalan
Kota Bharu Mall ATM 6.4km Hamzah, 15050 Kota Bharu Kelantan
Universiti Sains Malaysia ATM 1.7km Ground Floor Kompleks USM, 16150

Kota Bharu Kelantan

Should you have any inquiries, please contact our Consumer Contact Centre at

+603 6204 7788 (24 hours — Monday to Sunday).

The Management

CIMB Bank Berhad & CIMB Islamic Bank Berhad

NOTIS PENTING: PENUTUPAN TERMINAL LAYAN DIRI CIMB BANK/CIMB ISLAMIC DI PETRONAS DEMIT

Para pelanggan yang dihargai,

Harap maklum bahawa Terminal Layan Diri kami akan ditamatkan operasinya bermula pada 15 September 2025, Isnin.

Sila kunjungi lokasi seperti yang tertera di bawah untuk urusan perbankan anda:

Jenis

(USM)

No Lokasi Penutupan Mesin Terdekat Mesin Jarak Alamat
1 Petronas Demit PT 1699, Jalan Raja Perempuan Zainab
CIMB Kubang Kerian Branch 1.2km 2, Bandar Baru Kubang Kerian, 16150
Kota Bharu Kelantan
Petronas Al Idrus Lot 2712, GM 1783, Jalan Bayam,
Resources ATM 2.6km 15200 Kota Bharu Kelantan
Second Floor, 1-888, KB Mall, Jalan
Kota Bharu Mall ATM 6.4km Hamzah, 15050 Kota Bharu Kelantan
Universiti Sains Malaysia ATM 1. 7km Ground Floor Kompleks USM, 16150

Kota Bharu Kelantan

Sebarang pertanyaan, sila hubungi Pusat Panggilan Pelanggan kami di talian
+603 6204 7788 (24 jam — Isnin hingga Ahad).

Pihak Pengurusan

CIMB Bank Berhad & CIMB Islamic Bank Berhad




