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IMPORTANT NOTICE:

Discontinuation of Airport Transfer Benefit for CIMB Travel Platinum Credit Card

8 December 2025
Dear Valued Cardholders,

Effective 31 December 2025, the Airport Transfer benefit (Grab Ride worth RM65 to/from any airport in
Malaysia) for the CIMB Travel Platinum Credit Card will be discontinued.

Please be assured that all other benefits of your card remain unchanged.
If you meet the RM3,000 spend requirement in quarter 4 (October till December) 2025, you will still be
eligible to receive 1x Grab Ride worth RM65, in accordance with the existing CIMB Travel Credit Card

Terms and Conditions.

The CIMB Travel Credit Card Terms and Conditions will be updated effective 31 December 2025 to reflect
the removal of this benefit. Click here to view the updated Terms and Conditions.

For ease of reference, the updated details are summarised in the table below:

Clause | Existing Clause Revised Clause

- Airport Transfer Will be removed

13 The Airport Transfer benefit is applicable to CIMB Travel
Platinum Principal Cardholder(s) only (“Eligible
Cardholder”).

14 The Eligible Cardholder(s) is entitled to the Airport Transfer
benefit of the GrabCar Ride Promo Code upon meeting the
Spend Condition* for the respective Qualifying Quarter as
set out below:

Spend GrabCar Ride Qualifying
Condition Promo Code Quarter
o 1 ih | ® Q1: 01
* R&%é f) wo January till 31
each or March
respective e Q2: 01 April
RM3,000 Qualifyin till 30 June
and above S 9 « Q3:01 July il
uarter
30 September
e Capped at )
o Q4:01
two (2) per October till 31
calendar year ctober u
December

* Please see clause 6 on the manner of determining
whether the Spend Condition is met.



https://www.cimb.com.my/content/dam/cimb/personal/documents/tnc/cards/credit-card/conventional/travel-credit-cards/travel-card-mastercard-tnc.pdf
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For Example: Cardholder A has a principal CIMB Travel
Platinum Credit Card. Based on Cardholder A’s retail
spending transactions(s) in Q1 and Q3, Cardholder A is
entitled to one (1) GrabCar Ride Promo Code respectively
in Q1 and Q3. Cardholder A is not entitled to a further
GrabCar Ride Promo Code in Q4 as the same is capped at
two (2) per calendar year.

Qualifying , , , ,
O Q712023 Q22023 Q32023 Q42023
Spend
Condition / 3,000 3,000 3,000 3,000
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Retail
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Wizt _S_p e Yes No Yes Yes
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Total
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Ride Promo ! 0 ! 0
Code
15 Airport Transfer refers to transportation services provided
by third-party e-hailing drivers through the smartphone-
based Grab mobile application (“Grab App”), which is
offered by Grabcar Sdn Bhd (“Grab”), either pick-up or drop-
off at participating airports in Malaysia only as listed below.
Participating Airports in Malaysia
1 Kuala Lumpur International Airport KUL
(KLIA)
2 Kuala Lumpur International Airport 2 KUL2
(KLIA2)
3 Sultan Abdul Aziz Shah Airport SZB
(Subang Airport)
4 | Penang International Airport PEN
5 | Langkawi International Airport LGK
6 | Senai International Airport JHB
7 | Kota Kinabalu International Airport BKI
8 | Kuching International Airport KCH
9 | Miri International Airport MYY
10 | Tawau Airport TWU
16 Upon meeting the Spend Condition stated above, an SMS

and an email will be sent to the Eligible Cardholder within
thirty (30) calendar days and the Eligible Cardholder must
respond to the email within the period stated therein to
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redeem the GrabCar Ride Promo Code (“Promo Code”). The
email will be sent via the Service Provider, Tri E Marketing
Sdn. Bhd, with the email address of cimbfulfiiment@itri-
e.com.my. Eligible Cardholders are advised to check their
spam/junk inbox to ensure the email is received.

17

The Promo Code will then be issued to the Eligible
Cardholder within fourteen (14) calendar days after the
Eligible Cardholder has responded to the email. The Promo
Code has a validity of up to six (6) months from the
issuance date.

18

It is essentially the obligation of the Eligible Cardholder to
ensure that they have provided their latest and valid email
address and mobile phone number to the Bank and the
Bank shall not be responsible in the event of non-receipt of
the email by the Eligible Cardholder for any reasons
whatsoever.

19

The Eligible Cardholder must make the Airport Transfer
booking by using the Grab App and select the CIMB Travel
Platinum Credit Card as the preferred payment method to
use the valid Promo Code. The Eligible Cardholder is
deemed to have successfully redeemed the Promo Code
once a relevant in-app message and/or SMS is received by
the Eligible Cardholder. A cancelled booking will nullify the
Promo Code and will not be replaced by the Bank.

20

The surplus for Airport Transfer, if any, will be charged to
the CIMB Travel Platinum Credit Card in the event the
actual Airport Transfer fare exceeds the value of the Promo
Code as stated above. No reimbursement will be made to
the Eligible Cardholder if the actual Airport Transfer fare is
lower than the value of the Promo Code. Any expired,
unused or balance value in the Promo Code shall be
forfeited and shall not be exchanged for cash and/or credit
of any kind.

21

For the avoidance of doubt, Eligible Cardholders are
required to download and install the Grab App via Google
Play Store (for Android mobile phones) or App Store (for
iOS mobile phones) and register as a Grab customer and
select the CIMB Travel Platinum Credit Card as the
preferred payment method to use the Promo Code. Eligible
Cardholders are required to key-in the valid Promo Code
into the Grab App before proceeding with booking
confirmation. By downloading and installing the Grab App,
Eligible Cardholders agree to be bound by Grab’s terms and
conditions and any future amendments and additions to the
terms and conditions as published from time to time at
http://www.grab.com or through the Grab App.
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We look forward to introducing more exciting benefits and campaigns soon. Stay tuned to our
communications!

Thank you.

The Management
CIMB Bank Berhad



