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IMPORTANT NOTICE

Termination of ATM Withdrawals via Paynet MEPS Network in CIMB Indonesia, Cambodia and
Singapore

Date: 26 March 2025
Dear Valued Customers,

Effective 12 April 2025, overseas ATM withdrawals via Paynet MEPS Network in CIMB Indonesia,
Cambodia, and Singapore (“CIMB ATM Regional Link”) will be discontinued.

As an alternative, withdrawals can still be made through:
e Visa Plus / Mastercard network

e Credit card cash advance

For ease of reference, please refer to the table below:

Visa Plus /

ATM Location ciMe ATM Regional Mastercard Overseas Credit Card Cash
Link ) Advance
Withdrawal
CIMB Indonesia X v v
CIMB Cambodia X X X
CIMB Singapore X X v

Please note that the prevailing fees for Visa Plus / Mastercard Overseas Withdrawal of RM10 per
transaction will apply. The credit card cash advance fee is 5% of the amount advanced, or minimum RM15
whichever is higher, while the credit card-i cash advance fee is RM50 for every transaction (with a
maximum withdrawal of RM1,000 per transaction). For more information on fees and charges, please
visit our website and search for “dcfc”.

We appreciate your understanding and continued support.

Thank you.

The Management
CIMB Bank Berhad & CIMB Islamic Bank Berhad
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NOTIS PENTING

Penamatan Pengeluaran Wang Melalui ATM di Rangkaian MEPS Paynet di CIMB Indonesia, Cambodia
dan Singapura

Tarikh: 26 Mac 2025
Pelanggan yang dihormati,

Berkuatkuasa pada 12 April 2025, pengeluaran wang melalui ATM luar negara melalui Rangkaian Paynet
MEPS di CIMB Indonesia, Cambodia dan Singapura (“Rangkaian ATM CIMB Serantau”) akan ditamatkan.

Sebagai alternatif, pengeluaran masih boleh dibuat melalui:
® Rangkaian Visa Plus / Mastercard
e Pendahuluan tunai kad kredit

Untuk memudahkan rujukan, sila rujuk jadual di bawah:
Pengeluaran Tunai
Rangkaian ATM CIMB  Luar Negara Melalui Pendahuluan Tunai

Lokasi ATM

Serantau Visa Plus / Kad Kredit
I S S BHE N N
CIMB Indonesia X v v
CIMB Cambodia X X X
CIMB Singapura X X 4

Yuran pengeluaran tunai luar negara Visa Plus / Mastercard sebanyak RM10 setiap transaksi akan
dikenakan. Yuran pendahuluan tunai kad kredit ialah 5% daripada jumlah pendahuluan, atau minimum
RM15 yang mana lebih tinggi, manakala yuran pendahuluan tunai kad kredit-i ialah RM50 untuk setiap
transaksi (dengan pengeluaran maksimum RM1,000 setiap transaksi). Sila log masuk laman web kami
untuk mendapatkan yuran dan caj terkini. Untuk maklumat lanjut mengenai fi dan caj, sila layari laman
web kami dan cari “dcfc”.

Kami menghargai pemahaman dan sokongan berterusan anda.

Terima kasih.

Pihak Pengurusan

CIMB Bank Berhad dan CIMB Islamic Bank Berhad



