Retail Phone Banking Services (+603 62047788):

=

Language selection: Select 1 for English, 2 for Bahasa Malaysia, 3 for Mandarin

Welcome to CIMB Call Centre

v

1
Report Fraud/
Unauthorized
Transactions

1. ATM/Debit Card

v

2

Report Lost/Stolen

Card

.

.

2. Credit Card

v

3
Secure TAC/First
Time Login PIN

v v
Verification 1. Debit Card
Activation

v

4

Automated Fund Transfers, Balance
and Statement enquiries, Bonus
Points and Bonus Miles enquiries

Debit and Credit Card
Activation, Credit Card
Balances/Application Status

v

5

v

6
Rates Enquiry

v

1. Automated Phone

Banking Services

v

2. TPIN Change

v

2. Credit Card
Balance Enquiry

v

3. Credit Card
Activation

v

4. Credit Card
Application Status

’

1. Saving Account

v

Last 5 transaction
Fund Transfer
(TPIN Only)
Statement
Request

Cheque Float
Amount

Bonus Points and
Bonus Miles
enquiries

!

2. Current Account

v

Last 5/Last 10
transaction
Cheque Services
Cheque Float
Amount
Statement
Request

Fund Transfer
(TPIN Only)
Bonus Points and
Bonus Miles
enquiries

*Verification-Reference ID followed by 6 digits TPIN

Note: After customer selects Automated Phone banking services, the option available may vary depending on customer’s product holding.

!

3. Credit Card

.

1. Balance
Enquiries
2. Credit Card

Payment (TPIN

only)

3. Last Payment

Made

4. Bonus Points
and Bonus Miles

enquiries

v

4. Home Financing
Account

v

Outstanding
balance

Home Financing
Payment (TPIN
only)

Statement
Request

:

5. Hire Purchase
Account

.

Outstanding
balance

Hire Purchase
Payment (TPIN
only)
Statement
Request

'

6. FD/Investment
Account

w

v

0
Speak to Customer Service
Executive

v v

1. Banking 2. Credit Card

v v

Key in NRIC/Account Key in NRIC/Credit
Number Card Number

v

Internet and Mobile
banking

Banking account
services

Loan and Financing
Wealth Management
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