CIMB Bank Berhad [Registration No: 197201001799 (13491-P)]

CIMB Islamic Bank Berhad [Registration No: 200401032872 (671380-H)]

CIMB PHONE BANKING SERVICE TERMS AND CONDITIONS (EFFECTIVE 12 JULY 2020)
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DEFINITIONS

“Account” meansany account oraccountsmaintained withthe Bank

“Bank” meansCIMB BankBerhad [Registration No: 197201001799 (13491-P)] and CIMB Islamic BankBerhad [Registration No:
200401032872 (671380-H)] inclusive of their successors in title and assigns.

“CIMB Phone Banking Service” meansphone banking servicesoffered by the Bankthat allows Customer, whether Call Agent
assisted or unassisted, to conduct Transaction and/or give Instruction using telephone or any telecommunication device.

“Customer” meansany individual ora group of individualsor recognized entity or entiteswho maintain an Accountwith the Bank
and subscribes forthe Service.

“Customer Reference ID” meansthe Customer Reference Identification Number, whichthe Bankhasassigned to the Customer
forthe purposes of identifyingthe Customerwhen the Customer usesthe Service.

“Call Agent” meansan employee, orrepresentative of the Bankwho will assist the Customerwho uses the Service.
“Instruction” meansany request, authorisation or application inwhateverform, substance and manner acceptable to the Bankand
which ismade inaccordance withthe proceduresand requirements pursuant to the Service including Instruction relating to additional
productsand services to be made availableto the Customerorany otherthird party.

“Security Details” include but not limited to Customer Reference ID, T-PIN and security questions.

“Service” meansCIMB Phone Banking Service.

“T-PIN” meansa unique random Telephone Personal Identification Numberassigned to a Customerwho subscribesfor the
Service that allowsthe Customerto use the Service.

“Terms and Conditions” meansthese CIMB Phone Banking Service Termsand Conditions.
“Transaction” meansbanking transactionthat isallowed by the Bankand capable of being transacted under CIMB Phone Banking
Service and includes deposits, withdrawal, fund transfer, bill payment, request for statements and cheque book and such other
banking transactionsasthe Bankmay from time to timeintroduce.

USE OF THE SERVICE

Use of the Service in general

211 When the Customerappliesto subscribe to the Service to perform Transactionfor the CustomersAccount, the Bankhasthe
rightto approve orreject the application.

2.1.2 The Bankwill assign a Customer Reference ID and T-PIN which the Bankshall notify the Customer if the applicationforthe
Service isapproved.

2.13 By applying andusing the Service,the Customer hereby:
(@) confirmsthatthe Customerhasread, understood and agreed to be bound by the se Termsand Conditions; and
(b) agreesand undertake to comply withany and all of the Bank'sprocedures, requirements, restrictions, instructionsor
any condition the Bankmay introduce and notify from time to time with regardsto the use of the Service.
Use of Customer Reference ID and T-PIN

2.2.1 The Customerisrequired to key in the Customer Reference ID and T-PIN each time when accessing orusing the Service.

2.2.2 When accessing or using the Service forthe firsttime, Customerisrequired to change or select the T -PIN by following
automatedinstructionsoverthe telephone or telecommunication device.

2.23 The Customermay be requiredto successfully answer certain se curity questionsfrom the Bankbefore beingallowed to
continue withthe Transaction.

2.24 The Bankhastherightto:
(@) cancel the use of the Customer'sReference ID and/or T -PIN; and/or
(b) withdraw, restrict, suspend, vary or modify Service (whetherin whole orin part)
and the Bankshall not be liable to the Customerforany lossordamage asa result of such cancellation, withdrawal, restriction,
suspension, variation or modification unlessdue to the gross negligence of the Bank.

Effect of Instructions

2.3.1(a) The Customerauthorisesthe Bankto accept, follow andact upon the Customersinstruction afterthe Customeris
identified and/or verified through the Customer Reference ID and T -PIN which includesInstruction given by the Customer
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or by the Customer's authorised representative or by any person using or providing to the Bankthe Customer Reference
ID and T-PIN; and

(b) The Bankshall notbe liable foracting upon such Instruction receivedin good faith.

2.32 Any instruction issued using the T-PIN to access the Service shall be binding on the Customer, irrespective whether such
Instruction was issued by the Customer personally or by any other person regardlessof whether such person was authorised by
the Customer.

2.3.3 Aspart of the BanKs security measure, all telephone conversationsare recorded by the Bankand Customer hereby giveshisor
her consent for the recording and further agreesthat such recording are to be regarded asfinal, conclusive and binding on the
Customer.

2.3.4 The Bankis entitled to commence processing and execute onthe next businessday any Instruction received by the Bankwithin
or during non-banking hours.

2.3.5 The Bankshall not be:
(@) liableforactinguponthe Instruction; and/or
(b) obligedto investigate the authenticity of the Instruction;and/or
(c) verify the accuracy and completenessof the Instruction.

2.3.6 The Customer’sinstruction shall be deemed irrevocable and bindingupon the Customeruponthe Bank'sreceipt notwithstanding
any error, fraud, forgery, lack of clarity or misunderstanding in respect of the terms of the Instruction unless there is gross
negligence on the part of the Bank.

2.3.7 The Bankisentitled but not obliged to verify any Instruction given pursuant tothe Service by contacting the Customer by telephone
or through any other meansincluding but notlimited to short messaging system message (“SMS”) and electronic mail (‘E -Mail”)

Security of Customer Reference IDand T-PIN

2.4.1 The Customer must not reveal the Customer Reference ID and/or T-PIN to any other party and shall take all necessary steps to
prevent disclosure of the Customer Reference ID and/or T-PIN to any other party.

2.4.2 Inthe eventthe Customer's Customer Reference ID and/or T -PIN isdisclosed to any other person orcompromised in any
manner, the Customer shall immediately change the T -PIN.

2.4.3 The Customer shall take all reasonable precautionsto prevent the unauthorised and fraudulent use of the Customer Reference
ID and/or T-PIN including but not limited to the following:

(@) NEVERDISCLOSE, whetherverbally, in writingorin any other form, the Customer Reference ID and/or T -PIN to any
other person, includingthe Banksstaff; and

(b) Notify the Bankimmediately in the eventthe Customerisaware or have reason to suspect that the Customer
Reference ID and/or T-PIN may have beendisclosed, compromised or misused;

2.4.4 Inrespect of any alleged unauthorised transaction being effected underthe Customers Account, the Customer shall be
required to cooperate with the relevant authoritiesand/or the Bankin relationto the investigationand/or any proceedings
relating to such alleged unauthorised transaction.

2.4.5 The Bankmay request Customerto answer a set of security questionswhen callingin to use the Service. These security
questionsshall vary from time to time asdecided by the Bank.

THE SERVICE AND THE BANKING SERVICES
3.1. Availability ofthe Service

3.11 The Customeracknowledgesthatthe Service isprovided on “asis’ and “as available” basisonly and the operation hoursduring
which the Service may be available are subject to change.

3.12 The Bankdoesnotwarrantthatthe Service will be available on an uninterrupted basis.

3.1.3 The Bankshall be entitled at any time upon giving reasonable notice, to temporarily suspend the operationsof the Service for
routine updating, maintenance and upgrading purposes, and/or any other purposesthe Bankdeemsfit. In su ch event, the Bank
shall not be liable forany loss, liability ordamage which may be incurred by the Customer asa result thereto.

3.2 Alteration and Limits to the Service/Banking Services

3.21 The Bankshall be entitledto, at any time and from time to time:

@) add to, alter, suspend, vary orremove any of the Service, in wholeorin part, and/or
(b) add to, alter, suspend, vary orremove any of the Service, including but not limited to:

(i) set, vary or cancel limitsforany transaction types, facilities, servicesand productsthat may be carried throughthe
Service, whetherin monetary ornumerical termsor otherwise;

(ii) vary the frequency and/or availability period of the Service.

3.3  Charges, Fees and Right of Debit

3.3.1 The Bankhastherighttoimpose and/or vary the feesand chargespayable by the Customer for use of the Service upon giving
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the Customertwenty one (21) dayspriorwritten notice.

3.32 Byusingthe Service, the Customeragreesto pay all feesand chargesforthe use of the Service imposed by the Bankfrom
time totime.
3.3.3 The Bankmay, by giving the Customer seven (7) calendardaysprior notice,combine or consolidate all orany of the Customers

accountswith the Bank wheresoeverlocated and whetherin Ringgit Malaysiaorin any other currency and/or set-off or transfer
any sum standing to the credit of any such accountsincluding accountsheld jointly with othersin or towards the satisfactio n of
any of the indebtednessof the Customer pursuant to these Termsand Conditions. Before the Bankeffectsthe set-off, the Bank
may withhold and/or suspend the payment of moniesfrom any such accounts.

3.34 The Customerfurtheragreesthat:
@) all feesand chargespayable, if any shallbe in Malaysian Ringgit, and
(b) the Customer shall pay any tax or, leviesor chargeswhatsoever (collectively "the Taxes") nhow or hereafterimposed
by law or required to be paidin respect of any moniespayablein respectto:
(i) the Service; or
(i) the Customer’s Instruction; or
(iii) Transaction carried out pursuant to these Termsand Conditions.

and the Customer shall reimburse the Bankforany such payment by the Bankwhich reimbursement shallbe madein
the same mannerand together with the feesorchargesto which the Taxesrelate.

3.4 Joint Account(s)

3.41

3.42

3.43

3.44

3.45

Ifthe Customeris a joint account holder with the mandate of either party to operate the Accountand the Bankhad extended the
Service to such joint Account, the Customer andthe Customers otherjoint account holder(s) shall be jointly and severally liable
to the Bankfor:

@) any Instruction given;and

(b) any Transaction performed throughthe Service whether such Instruction isgiven by the Customeror by any
such person regardless of whether such person has been authori sed by the Customer orthe Customer’s
otherjointaccount holders.

Ifthe Bankis notified of the death of the Customerorany one of the jointAccount holders, the Bank will discontinue withthe
provision of the Service.

The Bankshall be entitled to terminate provision of the Servicein the event of termination by operation of law orwhere
termination notice isserved on the Bankby the Customerorby any one ormore of the Customer’s otherjointaccount holder(s).

The Bankshall be entitledto act on any received from any jointaccountholder singly orjointly. In the event of any conflicting or
inconsistent Instructionsgiven by joint account holders, the Bankmay choose to act only on the Instruction of all the joint account
holders.

Transaction performed by the Customer underthe Service inrelation to joint Account may exclude one or more of the prescribed
banking transactionsasdecided by the Bank.

SUSPENSION OR TERMINATION OF CIMB PHONE BANKING SERVICES

The Bankmay discontinue, suspend orterminate the Service (orany part thereof) orthe Customer'sright to access and use the
Service.

The Bankmay impose conditionson the suspension including but not limited to:

(@) the period of suspension;
(b) termsand conditionsforreinstatement of the Service; and/or
(c) therequirementsbefore any reinstatementismade.

Termination of the Service may also be brought about by the following:

(@) Termination of the Customer'sproduct and/or service with the Bank;

(b) The Customerbreachesany ofthese Termsand Conditions;
(c) Upondeath orinsanity of the Customer orif the Customercommitsan act of bankruptcy; or

(d) ifthere are any changesin law orregulation whichmakesitimpossible orunlawful forthe Bankto continue to make available

the Service;

() The Customerdoesnotoperate any of hisher accountssatisfactorily orthe Bankhasreason to believe that there isa breach
of any prevailing laws, by-laws or regulatory requirements, directives or ordersissued by Bank Negara Malaysia and/or any

otherbody having authority or jurisdiction over the Bank; or
(f) The Customernotifiesthe Bank, orthe Banknotifiesthe Customerto terminate the Serviceat any time.

Upon termination of the Service, the Bankshall not be obligatedto act upon any of the Customer’sInstruction, including Instruction
that hasyetto be implemented by the Bank, whether such Instruction isreceived before or afterthe date of Terminationor receipt of
the Customer’s notice of termination.

Customeris not entitled to any claimsor compensation against the Bankforany and all lossor damage suffered orincurred by the
Customeras a direct orindirect result of the act of termination or suspension of the Service by the Bankunlessdue to the Bank's
gross negligence or willful default.

INDEMNITY AND DISCLAIMER



5.1 The Customer must indemnify the Bankfrom all losses, costs, damages, claimsand/ordemandsof all kinds, which the Bank may
suffer in respect of the provision of the Service and/or performance of the Transaction and/or Instruction contemplated under these
Termsand Conditions(except to the extent caused by the Banksown gross negligence, wilful default orreckiess disregard).

5.2 The Bankhasthe right but not the obligation, to debit and/or set off any amounts from any of the Customer’s accounts with the
Bank, in orderto settle any of the Customer'sliabilitiesunder thisindemnity, and/or to recover any of the monieswhich the Customer
owes to the Bankby reason of thisindemnity.

5.3 The Service isprovided “asis’ without any warranties, conditions, guaranteesor representations.

5.4 The Bankdisclaimsall warranties, conditions, guaranteesand representationsexpressor implied, with respect to the Service,
including but not limited to any implied warrantiesfor a particular purpose.

5.5 The Bankdoesnot represent orwarrant that the Service will meet any of the Customer'sparticular requirements, or that they are

or will operate error-free, without viruses, malfunction, any software corruption or uninterrupted or that defectsin the Service will
be corrected.

6  LIMITATION OF LIABILITY

6.1 The Bankshall not be liable to the Customer for any or all of the following save and except where proven to have been caused directly
by the BanKs gross negligence, default oromission.

6.1.1 any claim attributable to errors, omissions, or otherinaccuracieswhatsoeverin the CIMB Phone Banking Service;
6.1.2 any incidental, consequental, orindirect damages (including but not limited to, damagesfor loss of profits, economic
loss, business interruption, lossof programsor information, andthe like), cost, claim, liability, expense, demand or

damage (whether direct, indirect, special, punitive or consequential arising out of:-

6.1.2.1 theuse of and/orinability to accessthe Service orinability to perform any one of the Transactions and/or
Instruction;

6.1.2.2 anydisclosure (inadvertent or otherwise) of any information concerning the Customer or for any error,
omission orinaccuracy with respect to any information so disclosed;

6.1.2.3 anyloss of information howsoever caused whether asa result of any interruption, malfunction, suspension or
termination of the Service or otherwise, orforthe contents, security, accuracy or quality of information
available, received, processed ortransmitted throughthe Services.
6.1.3 any compliance ornon-compliance of the Customer'sinstructionsand/or Transaction; and
6.14 the provision of any value-added goodsand/or servicesmade available by of any third party inconjunction withthe

Service.

6.2 The Customer must ensure adequacy and sufficiency of fundsin the Account to enable the Bankto carry out the Instruction and/or
Transaction.

6.3 The Bankshall not be liable infailingto carry out the Customer'sinstruction and/or Transaction due to inadequacy of fundsin the
Account and the Bankshall under no obligation to inform the customer of inadequacy of fundsin the Accountto carry out the
Instruction and/or Transaction.

6.4 The Customer shall ensure the correctnessof the Account detailsand the Bankshall not be liable to carry out any Instructio nsand/or
Transaction arisingfrom incorrect orinaccurate Account details.

6.5 The Customeracknowledgesthat the Instruction and/or Transaction may not be processed on the same day orimmediately by the
Bank and will be effected within reasonable time and the Bankshall not be liable forany delay in processing the Instruction and/or
Transaction (if any).

7 SEVERABILITY

The illegality, invalidity or unenforceability of any these Termsand Conditionsshall not affect the legality, validity or e nforceability of
any othertermsofthese Termsand Conditions

8 GOVERNING LAW AND JURISDICTION
8.1 These Termsand Conditionsshall be subject to and be governed by and construed inaccordance withthe lawsof Malaysia. The

Customer submitsto the exclusive jurisdiction of the Courtsof Malaysia.

9 RULES AND REGULATIONS OF REGULATORY BODIES

9.1 The availability of the Service now or hereafter from time to time offered by the herein, shall,where applicable, be subject to the
rules, regulationsand guidelinesof BankNegara Malaysia and otherrelevantbodieswhether ornot such rules, regulationsor
guidelineshave the force of law.

9.2 The Bankreserves the right to alter, delete, amend or vary the termsand conditionsherein (without any liability to the Customer)
upon giving prior written notice of twenty one (21) daysin such mannerto comply with therules, regulationsand guidelinesof Bank
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Negara Malaysia and other relevantbodies.

ASSIGNMENT

The Bankmay, upon givingreasonable notice, delegate or sub-contract any rightsor obligationsunder thisAgreement to any
otherthird party.

These Term and Conditionsshall be bindingupon the heirs, personal representativesand successors-in-title of the Customer and
the rightsand obligationsof the Customer herein cannotbe assigned forany reasons whatsoever.

The BanKsright underthese Termsand Conditions shall not be affected by the bankruptcy, insanity or death of the Customer.

11 TERMS OF BANKING SERVICES

11.1 Inadditionto these Termsand Conditions, all othertermsand conditionsapplicableto the productsand servicesthat the Customer
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had with the Bankor otherarrangementsbetween the Bankand the Customer ("Termsof Banking Services") will continue to apply in
full force and effect.

In the event of any inconsistency between these Termsand Conditionsand the Termsof Banking Services, the Termsof Banking
Servicesshall prevail inso faras the inconsistency relatesto the Bank'sproduct and service in question.

WAIVER

The Bank'sfailure in exercisingor delay in exercising or enforcingitsrights, powers, privilegesorremediesagainst the Customer shall
not operate asa waiverthereof nor shall any partial exercise of any rights, powers, privilegesor remediesprejudice or aff ect the Banks
rightsto subsequently act strictly in accordance therewith.

VARIATION/AMENDMENT OF TERMS AND CONDITIONS

The Bankmay vary, add to or amend these Termsand Conditionsby giving at least twenty one (21) days notice of such variation,
addition oramendment:

@) atthe Banks branches;

(i) on the BanKs website;

(i) via electronic email (‘E-Mail”) to the CustomersEmail addressin the BanKs record;
(iv) via ordinary mail to the Customer'saddress in the BanKs record;

v) any other channelssuitable forthe release of such information,

and the variation, addition oramendment will take effect on the date specifiedin such notice.

Notices

Any notice requiredto be given to the Bank

(@) mustbe inwriting;

(b) signed bythe Customer; and

(c) will be effective only on receipt by, and evidenced by an acknowledgment of the Bank; and/or

(d) are givenviachannelspermitted by the Bank.

Notices, statement of account and other communication tothe Customerwill bevia any of the following modesand deemed to have
been received and served on the Customer:

@) if sent by post, on the seventh (7™ day after posting (which may be by way of insertion into any statementof accounts); or

(b) if delivered personally, at the time of delivery or despatch; or

(c) if by courier,immediately onthe Customer'sacknowledgmenton the courier consignment note; or

(d) if by any forms of instantaneous communication (including e-mail, short message service (SMS) and voice recording),
immediately; or

(e) if by publication on the BanKswebsite orat any of the Bank's branches, on the day of publication.

It will be the responsibility of the Customer to ensure thatany noticessent to him/hervia any of the modesstated above are not read
or accessed by any third party. The Bankwill not be responsible in any mannerforany embarrassment caused or for any loss or
damage however arising, by the third party reading or accessing such notices.

The Customermust notify the Bankpromptly if there isany changeto his/her:
(i) correspondence address;

(ii) telephone number(s);

(iii) e-mail address(es); and/or

(iv) other particularsrecorded with the Bank(collectively "Personal Particulars"),



to ensure that all correspondence and/or communicationsreach the Customerin a timely manner.

15. COMPLAINTS AND ENQUIRIES

15.1 Any complaintsby the Customerrelating to the Servicesshall be directed to the Bank's Customer Resolution Department by filling
up the form here: https://www.cimbbank.com.my/en/personal/support/contact-us/enquiries-and-feedback html

15.2 In the event of any enquiries, Customer may visit any of the Banksbranches.


https://www.cimbbank.com.my/en/personal/support/contact-us/enquiries-and-feedback.html

