CIMB e Credit Card — Annual Fee Revision and Annual Fee Waiver Campaign
Frequently Asked Questions (FAQ)

1. What is changing to the CIMB e Credit Card Annual Fee?

Effective 1 January 2026, the CIMB e Credit Card Annual Fee for Principal Card will be revised
downwards from RM100 to RM80.

2. Are the Annual Fee revision applicable to Supplementary Cards?

No. The Annual Fee applies only to the Principal Card. Supplementary cards are not subject to
any Annual Fee.

3. Where can I find the full schedule of fees and charges?
Please refer to Fees and Charges page.

4. Are there any campaign offered by CIMB that will waive the e Credit Card Annual Fee?
Yes, kindly refer to the CIMB e Credit Card Product page.

5. Will the Annual Fee be waived in 2026?

Yes. All new and existing CIMB e Credit Cardholders enjoy a full Annual Fee waiver throughout
2026 (1 January 2026 — 31 December 2026).

6. What happens from 2027 onwards?

Effective 1 January 2027 onwards until 31 December 2028, existing cardholders will be eligible
for full Annual Fee waiver upon meeting the minimum Total Annual Spend requirement of
RM6,000.

New cardholders approved during the Campaign Period (1 January 2026 — 31 December 2028)
will receive Annual Fee waiver with no spending requirement for the first year period
calculated from Card Approval Date. For subsequent years, if the Annual Fee Date falls under
the Campaign Period, the Annual Fee will be waived upon meeting the minimum Total Annual
Spend requirement of RM6,000.


https://www.cimb.com.my/en/personal/help-support/rates-charges/interest-rates-charges/fees-charges/credit-cards.html
https://www.cimb.com.my/en/personal/day-to-day-banking/cards/credit-card/cimb-e-credit-card.html

7. How is ‘Total Annual Spend’ defined and over what period is it measured?
‘Total Annual Spend’ refers to the Eligible Transactions in the 12-month period prior to the
CIMB e Credit Card’s Annual Fee Date and it applies to the combined total spend of both
Principal and Supplementary CIMB e Credit Card. For clarity, the Annual Fee Date refers to
the date on which the Annual Fee becomes chargeable, which corresponds to the anniversary
of Card Approval Date.

8. Do e-wallet reloads count toward the RM6,000 spend?

No. e-wallet transactions under MCC 6540 and specified e-wallet descriptors are excluded
from ‘Eligible Transactions’.

9. What transactions are considered as “Eligible Transaction”?

“Eligible Transaction” refers to the total Ringgit Malaysia (RM) amount of retail spending
transaction (within and outside Malaysia) charged to the CIMB e Credit Card which is
reflected on the Cardholder’s account statement respectively during the Campaign Period.
The following transactions are herein expressly excluded and shall not be treated as an
Eligible Transaction(s):-

i) Balance Transfer, Cashlite, Balance Conversion, Flexi Payment Plan or any monthly
instalments under any instalment payment facility provided by CIMB Bank;

ii) Payment of annual fees or service charges, delivery charges, cash payments, card
replacement fee, government service tax, dispute charges, fraud charges or any other
fees, charges or penalties whether imposed by CIMB Bank or otherwise;

iii) Cash advance/withdrawal/deposit transactions;

iv) JomPAY, FPX, and/or Duitnow QR transactions;

v) Retail spending transactions which are subsequently cancelled or refunded, disputed,
unauthorised or fraudulent transactions;

vi) e-wallet transactions under MCC 6540;

vii) transactions with merchant description including “FoneApp”, “Kiplepay”, “Lazada
Topup”, “Razer”, or “ShopeePay”; and/or

viii) Quasi cash transactions — (example: betting and/or gaming transactions)

10. How will the Annual Fee waiver be given? Will the Annual Fee be charged first?

Waiver is fulfilled as RM80 cashback to your card account within 12 weeks from your Annual
Fee date (subject to you meeting the condition and the account being valid/not delinquent).



11.

12.

Will | see the waiver immediately on my statement?

The waiver is credited as RM80 cashback within 12 weeks from your Annual Fee date. If you
qualified, it would appear in the subsequent statement after the cashback has been
successfully credited by CIMB.

Who can | contact for questions or disputes about the Annual Fee?

You may contact CIMB via:

Address: CIMB Bank Berhad, Customer Resolution Unit (CRU), P.O. Box 10338, GPO Kuala
Lumpur, 50710 Wilayah Persekutuan

Telephone: +603 - 6204 7788

Email: contactus@cimb.com



mailto:contactus@cimb.com

