
CIMB e Credit Card – Annual Fee Revision  

 

Frequently Asked Questions (FAQ)  

 

1. What is changing to the CIMB e Credit Card Annual Fee?  

Effective 1 January 2026, the CIMB e Credit Card Annual Fee for Principal Card will be revised 

downwards from RM100 to RM80.  

 

2. Are the Annual Fee revision applicable to Supplementary Cards? 

No. The Annual Fee applies only to the Principal Card. Supplementary cards are not subject to 

any Annual Fee. 

 

3. Where can I find the full schedule of fees and charges? 

Please refer to Fees and Charges page.  

 

 

4. Who can I contact for questions or disputes about the Annual Fee? 

You may contact CIMB via: 

Address: CIMB Bank Berhad, Customer Resolution Unit (CRU), P.O. Box 10338, GPO Kuala 

Lumpur, 50710 Wilayah Persekutuan 

Telephone: +603 - 6204 7788 

Email: contactus@cimb.com  

 

 

https://www.cimb.com.my/en/personal/help-support/rates-charges/interest-rates-charges/fees-charges/credit-cards.html
mailto:contactus@cimb.com

