
CIMB e-Invoicing 
Customers Guide to Submit e-Invoicing Information (OCTO Biz Web)

1. To provide guidance to all CIMB customers (Individual & Non-Individual) to update e-Invoicing information via

• OCTO Biz Web (Non-Individual)

Purpose of Document



Update e–Invoicing Information via OCTO Biz Web (Non-Individual) (1/8)

1. Upon successful login, access e-Invoicing Information Update Form via 

OCTO Biz web.

• The menu for e-Invoice Information Update Form will be located 

under Services > Manage TIN & SST.

2. You may refer to the Important Information before proceeding with the 

e-Invoicing information submission.

3. These fields will be auto populated and non-editable. Please ensure that 

your information is accurate before you proceed to update your e-Invoicing 

information: 

• Company Name

• Business Registration No.
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4. Fill up these fields:

• Tax Identification Number (TIN) 

• SST Registration Number 1 (if applicable)

• SST Registration Number 2 (if applicable) 

• Tourism Tax Registration No. (if applicable) 

• IRBM MSIC code 

• Email Address

5. Once you have filled up the details, tick the consent checkboxes.

6. Then, click ‘Next’. 
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7. Verify the details you have filled up are accurate.

8. Then, click ‘Submit’. 

• Important note: 

• Tax Identification Number (TIN) will be validated by IRBM 

after 1 July 2025
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9. Then, a notification will be sent to the approver’s OCTO Biz app to approve the submission. 
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10.Approver may approve the 

request/change by clicking the banner. 

11.Then, click “Approve”.  

12.Enter 6-digit PIN number.

13.Then, click ‘Done’. 

• Important note: 

• Approver may approve the 

request/change via Task List as 

well 
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14.Once approver has approved the request/changes, a successful notice 

banner will show.

15.  Then, click ‘Done’.

• Important note: 

• Once the maker submitted the information, the status will change to 

“Submitted for Approval”, then the task will be routed to Approver to 

approve the request/change 

• If the e-Invoicing Information Update Form submission fails due to 

system timeout or data entry error, you are required to resubmit the 

Form
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16.You will land on ‘Manage TIN &SST’ page again.

17.Click on ‘TIN Submission Status’ if you want to check the submission 

status.
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18.Upon clicking, the TIN Submission Status lightbox will appear. 

19. If the form has been successfully submitted, the TIN Validation Status will appear as “Pending Submission”. For further reference, refer to TIN Validation 

Status.

• Important note: 

• Tax Identification Number (TIN) will be validated by IRBM after 1 July 2025.
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