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Welcome to the OCTO Biz User

Guidebook

This document is created to help you
understand and use the features offered by

the OCTO Biz application effectively.

OCTO Biz is an innovative business banking
solution, designed to fulfil your business’ cash
management needs in an easy and efficient
manner. This guidebook is compiled to show
you clear, step-by-step, and easy-to-follow
guide for every function, from First Time Login
(FTL) to executing your transactions.

There are 2 different users for Octo Biz:
1. Single Access User
* Create, approve, and manage your
transaction and settings.
2. Multiple Access User
*  Maker : to create transaction.
« Approver : to approve transactions.
« Maker + Approver : to both create &
approve transactions.
« System Administrator : manage profiles,

roles, companies, and transaction limits.

We hope this guidebook will be useful to help you explore the

features of OCTO Biz. If you have any questions, please contact our

support team through octobiz@cimb.com

Regards,
CIMB

OCIOBiz



System Requirement for OCTO Biz

The First Time Login (FTL) Mobile process
requires the use of either the mobile

application (only) or web & mobile.

The Web App can be accessed through:
https://www.cimboctobiz.com.my

We recommend accessing the Web App
through the following browsers:

e @

Microsoft Edge Google Chrome  Safari (macOS)

You can download the Mobile App from
Google Play Store, Apple App Store, or
Huawei App Gallery. Please ensure that
your device has been updated to version

Android 12.0 / Apple iOS 16.0 / Huawei
EMUI 13.0.

Regards,
CiMB
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FIRST TIME LOGIN
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OCTO Biz Feature Tutorial

FIRST TIME LOGIN
(Web)

The following steps will guide you
through the First Time Login process
via web.
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Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

A fresh new look to your
online banking with CIMB!

QCTO Biz has been designed to bring
an enhanced and personalised banking
experience, which addresses the feedback
we have gathered from customers.

Discover OCTO Biz features and quickly
set up your First Time Login.

Find Out More

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Security Arrangement  Client Charter  Terms & Conditions

I Welcome

Select Your Country

Malaysia

Company ID

Enter your Company ID

User ID

Enter your User ID

Forgot Password/Unlock User > Lost or Change Secure Token >

Start your journey with OCTO Biz

Apply, Track, and Retrieve Your Application Easily

FIRST TIME LOGIN (WEB)

Launch the OCTO Biz
website at:
https://cimboctobiz.com.my

OCIOBiz
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Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

A fresh new look to your

online banking with CIMB!

QCTO Biz has been designed to bring
an enhanced and personalised banking
experience, which addresses the feedback
we have gathered from customers.

Discover OCTO Biz features and quickly
set up your First Time Login.

Find Out More

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy  Security Arrangement  Client Charter  Terms & Conditions

ne

Welcome to Mg Biz

Avallable on

I Welcome

Select Your Country

Malaysia
4NN EEN N
I Company ID

I Enter your Company ID

User ID

Enter your User ID

Forgot Password/Unlock User > Lost or Change Secure Token >

i NN,

Start your journey with OCTO Biz
y J Y Get Started
Apply, Track, and Retrieve Your Application Easily

== /,
/MZZZLI\ N \\\;‘:

All rights reserved. Copyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 2 671380-H)

FIRST TIME LOGIN (WEB)

© From the login page, enter
your Company ID and User ID.

© Then, click Next.

OCIOBiz
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FIRST TIME LOGIN (WEB) 9

© Have your mobile number,
(i(Weicome T OCTO Biz app, or Secure

A leESh neW'IOOk ?0 your I It looks like this is your first time logging in. Before you .
i B Token ready to start your First
Time Login.

m BIZ has been designed to bring
an enhanced and personalised banking
experience, which addresses the feedback
we have gathered from customers.

+ Avalid mobile number
registered with CIMB Malaysia.

(\ - 2 OCTO Biz app installed,or
\J

* Your physical Secure Token (if
applicable).

Discover @CTO Biz features and quickly
set up your First Time Login.

Note:
Secure Token is a security feature required for most
o \ copiice before trancagtions can be Made: oy ey ey s e OCTO Biz transactions. With Secure Token, you can
Let us guide you troughthe setup—it only takes afew enjoy an easy and secure approval through the
OCTO Biz App instead of SMS OTP.

Find Out More . . .
I Complete your setup by setting your login credentials and

activating your Secure Token. A 12-hour cooling-off period

I
1
1
1
1
1
* Your mobile device with the I
1
1
1
1
1
)

l- N N S .
Do not reveal any form of confidential

g
4 : > — o .
information, be it personal or account ~ Lost or Change Secure Token >
related, via pop-up message or email link % X e I ex
- Z | I l I C C t .
” N

B Ng
/// \
-

NN

Privacy Policy Security Arrangement Client Charter Terms & Conditions All rights reserved. Copyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032872 (671380-H)
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FIRST TIME LOGIN (WEB) 10

© Next, a One-Time Password
(OTP) will be sent via SMS to
your registered mobile
number. If you do not receive
it, click Request OTP.

Once received, please enter
the OTP number.

© Then, click the Proceed button.

OCIOBiz



Impoctant Notices | CIMS is scallable 7 days a woek, from 121

2 |
1
1
1
|
J
a

)

e o & & _§B _§ & § § § N B N N §N _§ ) N
. o

Note

FIRST TIME LOGIN (WEB)

€@ Next, enter and confirm the
Secure Word.

Note:

Secure Word must contain 8 to 20 characters
without space or any special characters (e.g: @,
1,$,%, etc.

© Enter and confirm a New
Password.

Note:
Password must contain:

At least 5 characters and maximum of 13
characters.

Cannot have 3 or more repetitive characters. (i.e:
aaa, bbb)

At least 1 uppercase alphabet and 1 lowercase
alphabet.

At least 1 number and 1 special character.

Must not match your User ID, Company ID, or
the first 3 characters of your user ID.

© Once all the details have been
filled in, click the Submit button.

OCIOBiz
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FIRST TIME LOGIN (WEB) 12

X

Secure T ivation
Scan to Activa ecure

Open the OCTO Biz app on your phone and scan
this QR Code to activate your Secure Token

%EE‘E @ Scanthe displayed QR code
S with your OCTO Biz app to

activate your Secure Token.

----J

]

L}
resin:
d(s)

Note:

This QR code will direct you to the Secure Token
confirmation page in Octo Biz, and you will not need
to submit any personal identifiable information or
data.

OCIOBiz



FIRST TIME LOGIN (WEB) 13

Welcome

Login with OCTO Biz credentials

Country

© Download and launch the
mobile app. Click the Secure
Token button.

Malaysia

Company ID

CORPPT200092

User ID

AMANDA

Forgot Password/ > Lost or Change >
Unlock User Secure Token

Secure Token

-—— e

All rights reserved. Copyright © 2025. CIMB Bank Berhad 197201001799 (13491-P)
CIMB Islamic Bank Berhad 200401032872 (671380-H)
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FIRST TIME LOGIN (WEB) 14

\\

Secure Token

Manage your Secure Token

Let's get started. Choose the option that best
d-:scrn you:
Complete your First Time Login

Continue the OCTO Biz First Time
Legin journey you started on the web

© under Complete your First
Time Login, tap "Continue the
T OCTO Biz First Time Login
: journey you started on the
web.”

E Add a new Secure Token to this device

Generate an Offline OTP if you haven't
received your OTP

>

OCIOBiz



Secure Token

Place OR in tha cran araa

QR Code expiresin:
59 Second(s)

gl = =)

Secure Token

Place QR in the scan area

C

Clickto refresh
QR Code

QR Code <xpiresin:
59 Second(s)

FIRST TIME LOGIN (WEB)

Use your device camera to
scan the QR code from the
OCTO Biz Website.

Note:

» This QR code will direct you to the Secure Token
confirmation page in Octo Biz, and you will not
need to submit any personal identifiable
information or data.

 If the QR code has expired, click on the Refresh
Code.

OCIOBiz
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Secure Token Activation

Secure Token allows you to login to
OCTO Biz and authorise transactions
securely via your mobile device.

Company ID

MYMO000002724

User ID

JACKSUNDEV

L r r r rr rrrrrrrr rrrr r Ty r

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
\

Important Note

If you have deleted and reinstalled the

OCTO Biz app, contact your System Admi

or our Business Call Centre to reset your b
Secure Token before performing First Tim

FIRST TIME LOGIN (WEB)

© Confirm your Company and

User ID.

© Then, click Next.

OCIOBiz
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Create Pin

The 6-digit PIN is an updated feature that
gives you an extra layer of security to
authenticate your transactions.

Please enter a new 6-digit PIN.

O O O O © O

_------------\
\_------------_

FIRST TIME LOGIN (WEB)

Enter a new 6-digit PIN
number.

Once done, click the Next
button.

OCIOBiz
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Activation in progress

Your online banking access and Secure
Token have been successfully setup.

As a security measure to combat fraud, you

will be able to perform and approve banking

transactions via OCTO Biz App only 1 hour(s)
after the first-time login.

(
1
1
|
1
1
1
1
1
1
1
1
|
|
1
1
1
|
|
1
i

ﬁ----------_

Time Remaining : 00: 59: 56

FIRST TIME LOGIN (WEB) 18

@ After that, a 12-hours cooling
period will be implemented.

Only applied when performing FTL for the first time.

© Once the 12-hour cooling-off
period has passed, you can log
in to OCTO Biz.

You will receive an email notification once
cooldown period has passed.

Click Done to finish.

OCIOBiz



OCTO Biz Feature Tutorial

FIRST TIME LOGIN
(Mobile)

The following steps will guide you
through the First Time Login
process via mobile.

OCIOBiz




Welcome

Login with OCTO Biz credentials

Country

Malaysia

Company ID

CORPPT200092

User ID

AMANDA

Forgot Password/ > Lost or Change >
Unlock User Secure Token

“

All rights reserved. Copyright © 2025. CIMB Bank Berhad 197201001799 (13491-P)
CIMB Islamic Bank Berhad 200401032872 (671380-H)

BEJCIMB

OCIOBiz

MY

FIRST TIME LOGIN (MOBILE)

Download OCTO Biz app
through Google Play Store /
Google Play / Huawei App
Gallery.

Open OCTO Biz on your
phone.

OCIOBiz
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FIRST TIME LOGIN (MOBILE) 21

Welcome

Login with OCTO Biz credentials

Country

© From the login page, enter your
S Company ID and User ID.

’ Company ID

Malaysia

CORPPT200092

User ID

AMANDA

-8 R § § N F R N S
L

\

~---------------'

Forgot Password/ > Lost or Change >
Unlock User Secure Token

“

All rights reserved. Copyright © 2025. CIMB Bank Berhad 197201001799 (13491-P)
CIMB Islamic Bank Berhad 200401032872 (671380-H)

\
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FIRST TIME LOGIN (MOBILE) 22

.1 93%m

© Have your login credentials
and mobile number ready to
start your First Time Login.

First Time Login

Before you start, you will need:

Credentials

A valid Company ID and User ID
registered with BizChannel@CIMB
or OCTO Biz.

®

© Then, click Next.

Mobile Number

0 A valid mobile number registered
with BizChannel@CIMB or OCTO
Biz.

’-------------\
\-------------_’

Notice

As a security measure, you will gain access to

OCTO Biz only several hours after completing

your First Time Login. For more information,

please see our FAQ. Ca

OCIOBiz



FIRST TIME LOGIN (MOBILE) 23

© Next, an OTP will be sent via
SMS to your registered mobile
number.

OTP verification
Enter One-Time Password sent to your If yOU dO nOt FECEIVE |t, CIiCk

registered mobile number (+6011xxxx7179).

Request OTP.

Resend OTP : 1: 28 e Then, click the Proceed button.

OCIOBiz



FIRST TIME LOGIN (MOBILE) 24

© Next, enter and confirm the
First Time Login SECU re Word.

(m===————-

|
|
|
|
|
|
|
|
J

SecuraWord

» Atleast 1 number and 1 special character.
* Must not match your User ID, Company ID, or
the first 3 characters of your user ID.

@ & & & & & & @

%

|
: 1 Note:
| SpaceMan o | Secure Word must contain 8 to 20 characters
I : without space or any special characters (e.g: @,
| 1,$,%, etc.)
I Confirm SecureWord I
: |
I SpaceMan :
i ) .
= Enter and confirm a New
|
|
: ] Password.
|
: i
1s At least 5 characters and maximum of 13 characters | Note:
| &2 Password can't have 3 or more repetitive characters : Password must contain:
I © At least 1 uppercase alphabet and 1 lowercase alphabet 1 * At least 5 characters and maximum of 13
: At least 1 number and 1 special characters | characters. L )
_ | - Cannot have 3 or more repetitive characters. (i.e:
| Password must not match your User ID, Company ID, or
I the first 3 characters of your User ID i aaa, bbb)
I : « Atleast 1 uppercase alphabet and 1 lowercase
I Confirm New Password I alphabet
: i
I |
J

~--------------------

Mote

e e © Once all the details have been
filled in, click the Submit button.

details like names or birth dates.

F
|
|
I

OCIOBiz
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Secure Token Activation

Secure Token allows you to login to
OCTO Biz and authorise transactions
securely via your mobile device.

Company ID

MYMO030001010

User ID

SHERMANOO1

—------------N
ﬁ------------

~-------------------—

Important Note

If you have deleted and reinstalled the OCTO
Biz app, contact your System Admin or our
Business Call Centre to reset your Secure

Token before performing First Time Login

again.
F--------------------

I Next

FIRST TIME LOGIN (MOBILE)

© Check and confirm your
Company ID and User ID.

© Then, click Next.

OCIOBiz
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Create Pin

The 6-digit PIN is an updated feature that
gives you an extra layer of security to
authenticate your transactions.

Please enter a new 6-digit PIN.

O O O O © O

(
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
|

\___-----------

FIRST TIME LOGIN (MOBILE)

© Enter a new 6-digit PIN.

© Oncedone, click on the Next

button.

OCIOBiz
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-

(
: I
: I
: I
: I
: I
: I
I L] - -
i Activation in progress |
: Your online banking access and Secure :
| Token have been successfully setup. I
: I
: As a security measure to combat fraud, you |
j will be able to perform and approve banking :
I transactions via OCTO Biz App only 1 hour(s) |
: after the first-time login. |
1
1
1 Time Remaining : 00: 59: 56 ,I
. . -

FIRST TIME LOGIN (MOBILE)

© After that, a 12-hours cooling
period will be implemented.

Only applied when performing FTL for the first time.

© Once the 12-hour cooling-off
period has passed, you can log
in to OCTO Biz.

You will receive an email notification once
cooldown period has passed.

Click Done to finish.

OCIOBiz
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OCTO Biz Feature Tutoria

DUITNOW

R
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OCTO Biz Feature Tutorial

DUITNOW
(Web)

Data Entry - Maker

The following steps will guide the
Maker Role to enter Data for
DuitNow via web.

Maker Role is able to initiate and
submit DuitNow Transactions.

OCIOBiz




B ciMB

Dashboard

Inquiry
Cheque Service
Account
Pay & Transfer
Services
Tools
Administration
Help & Support

Settings

Welcome, HOWMAK3
MYMO000001382

Last Login : 30 Oct 2023 11:23:45 AM

No. of failed login attempts from previous session: 0

I Dashboard

Portfolio Overview

I Malaysia %

BillPAY

Domestic Transfer Inhouse Transfer

o———

- I -
1 - -
I DuitNow I Transfer to

I Other CIMB

Account
- um =m o)

’_—O

Transfer to
Own Account

View All Accounts >

ormation

© 00

English FAQ Logout

Daily Cut-Off Time

Malaysia
Product Type
In house Transfer to Own

Bulk In house Transfer to Own

In house Transfer to Third Party

Bulk In house Transfer to Third
Party

DUITNOW (WEB) : DATA ENTRY - MAKER

Click Pay & Transfer on the left

task bar.

Under Domestic Transfer,

select DuitNow.

OCIOBiz
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DUITNOW (WEB) : DATA ENTRY - MAKER 31

D (o] ]:] Welcome, HOWMAK3 e 0 @
MYM000001382

Last Login : 30 Oct 2023 11:23:45 AM
No. of failed login attempts from previous session: 0 English FAQ Logout

Dashboard

o I puitNow B

Duithow \(
Cheque Service a Select Our Accou ntc
E Accodnt product GrDuP
Product Group *

‘\ Services Domestic Transfer

=* Tools

«*  Administration
Sender Details

Help & Support N N - -

I Your Account * ' Payment Mode *
Settings I .
1 - Q DuitNow

Value Date * @

30 Oct 2023 m D Recurring transfer

OCIOBiz



DUITNOW (WEB) : DATA ENTRY - MAKER 32

The search function can be
used as well to filter accounts.

---,

@ Sclect the debiting account
you wish to use.

© Click Load.

OCIOBiz



Inquiry
Cheque Service

B Account

«* Pay & Transfer

9, services

«* Tools

«? Administration

Q Help & Support

¢ Settings

DUITNOW (WEB) : DATA ENTRY - MAKER

I puitNow O
Product Group Saved Templates

Domestic Transfer

O @ Details are auto-populated
‘ to ease your transaction.

Payment Mode *

Q DuitNow v

E rD Recurring transfer I

Tick the Recurring Transfer check box if you wish to

I
I
I
I
L B N N N ] ‘
I
J perform recurring transactions.

l.e. “Recurring Transactions are automatic
Beneficiary becalls payments that happen on a regular schedule.

OCIOBiz
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DUITNOW (WEB) : DATA ENTRY - MAKER 34

MYR MMA SOFT TOKEN 007-8006928943

© If you select Recurring
Transfer, enter the recurring
transfer details.

OCIOBiz



End Date *

01 Nov 2023 E 10 Nov 2023 E Daily payment November

IBEneficiary Details I Saved Beneficiary

f""""""""0’""""'fﬁ"

Mobile No. *

1135657946

Transaction Details

Amount *

MYR - Malaysi... v 0.00

DUITNOW (WEB) : DATA ENTRY - MAKER

© Fillin the Beneficiary details.

Note :

You may also select from saved beneficiary and
the system will auto-populate the information.

OCIOBiz
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DUITNOW (WEB) : DATA ENTRY - MAKER 36

1
I The search function can be
i used as well to filter Beneficiary.

Beneficiary Nlhme Listing

@ fSaved Beneficiary is
selected, you can choose a
Beneficiary from existing list.

OCIOBiz



DUITNOW (WEB) : DATA ENTRY - MAKER

Transaction Details

F-----------------------------------.

I MYR - Malaysi... v

@ Pleasefill in the information under
Transaction Details and Other
Details.

Other Details
r---------------- L B B N N N N N N N N N N N _§ |}
u

I Recipient's Reference / Customer Reference No. * irpose of Payment @

Reference number 1 Please Select ~

Note :

I Other Payment Details (Optional) BNM Approval Reference @

I Payment for Invoice 001 Enter if available

II Payment Advice

User can include a Payment Advice
to be sent to the Beneficiary.

b N

Click Yes to show the Payment Advice

- information

All Rights Reserved | Copyright © 2023 | CIMB Bank Berhad 197201001799 (13491-P) | CIMB Islamic Bank Berhad 200401032872 (671380-H) Conditions of Access | Policies
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DUITNOW (WEB) : DATA ENTRY - MAKER 38

Recipient's Reference / Customer Reference No. * Purpose of Payment @

Reference number 1 Please Select

Required fi sfers of more than RM10,000 from or to External Accounts
Other Payment Details (Optional) BNM Approval Reference @

Payment for Invoice 001 Enter if available

If you click Yes for Payment
Advice, a Notify Recipient tab
e | St TR will appear for you to fill in the

Message to Beneficiary

Payment Advice

I Beneficiary Email Address

1
I beneficiaryemaill@gmail.com This is the Advice for Invoice 001 I . .
[F——— | Payment Advice details.
' |

e T B

All Rights Reserved | Copyright © 2023 | CIMB Bank Berhad 197201001799 (13491-P) | CIMB Islamic Bank Berhad 200401032872 (671380-H) Conditions of Access | Policies
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DUITNOW (WEB) : DATA ENTRY - MAKER 39

Inquiry - - .
I puitNow © > Review Details
Cheque Service - B N B N N N N N N _§N _§N | -------------------~

Product Group

[E Account

< Pay & Transfer

Product Group

Domestic Transfer

R Services

Tools Sender Details

Administration

Your Account Payment Mode

MYR MMA SOFT TOKEN 007 - 8006928943 DuitNow

© \Verify the details of the
transfer before submitting.

Help & Support

Frequency No. of Times
Daily 10
Settings

End Date Recurring Description

01 Nov 2023 10 Nov 2023 Daily payment November

Beneficiary Details

Transfer Money Via Mobile No.

Mobile No. +601135657946

Beneficiary Name

-----------~

ek

\-----------—

\-----------------------------------

OCIOBiz



DUITNOW (WEB) : DATA ENTRY - MAKER 40

ransaction Currency Amount Bank Charges

MYR - Malaysian 100.00 MYR 2.00
Ringgit
Other Details

Recipient's Reference / Customer Reference No Purpose of Payment

Click Submit once you have
confirmed the details are
correct. If not, click Back.

Notify Recipient

Beneficiary Email Address Message to Beneficiary

beneficiaryemaill@gmail.com This is the Advice for Invoice 001

Declaration
B By submitting this, I confirm that I have read and understood, and 1 accept and agree to be bound by all the DuitNow Terms and Condition:

r-

All Rights Reserved | Copyright © 2023 | CIMB Bank Berhad 197201001799 (13491-P) | CIMB Islamic Bank Berhad 200401032872 (671380-H) Conditio Access | Policles
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DUITNOW (WEB) : DATA ENTRY - MAKER 41

Inquiry

Cheque Service

© After you click Submit, this
screen will appear to indicate
w ' that the request has been
c submitted for approval.

MYR MMA SOFT TOKEN 007 - 8006928943

OCIOBiz



OCTO Biz Feature Tutorial

DUITNOW
(Web)

Task List - Maker

The following steps will guide the
Maker Role to manage and submit
tasks.

OCIOBiz




[» [l Y]:

Dashboard

Inquiry

Cheque Service

Account

Pay & Transfer

Services

Tools

Administration

Help & Support

Settings

:AAV!MeOIﬂE;r;:Ze,HOWMAKB e 0 @

Last Login : 30 Oct 2023 03:37:39 PM
No. of failed login attempts from previous session: 0 English FAQ Logout

oSkt Yiewing

Transaction Advice Inquiry

{ All Draft Advanced Search
Transaction Status Inquiry Product Group Filter by Status vanced Search v

Beneficiary Account
Beneficiary Name
Bank < Rg[erenceu?_‘ { Country J Nickname L Status

Account No. Account No.

BillPAY MYR 123.00 - s v MMA SOFT TOKEN Draft m m m
01 Nov 2023 . MIP231031000002868 007

8006928943

Duitnow MYR 100.00 = ZIN MASKED BI GFMAS3 Draft m m m
310ct 2023 Fawa R * 3201 MDN231031000002649 8601828955

Duitnow MYR 10.00 - ZIN MASKED BI MMA SOFT TOKEN Oraft m m m
31 0ct 2023 MDN231031000002648 007

8006928943

[J Duitnow MYR 10.00 - ZIN MASKED BI MY MMA SOFT TOKEN Draft m m m
22 Dec 2023 MDN231031000002647 007

8006928943

Product Group ~ Amount a
Payment Mode hd Value Date ¥

\----------------------------------J

DUITNOW (WEB) : TASK LIST - MAKER

Click Inquiry on the left task
bar.

Then click on the Task List
button.

Select a Task from the list for
details.

Note :

Filter can be used to refine Searches to limit
the number of entries on the screen.

OCIOBiz
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DUITNOW (WEB) : TASK LIST - MAKER 44

CIMB Welcome, HOWMAK3
D Label Mvmooooo1382 @ o @

Last Login : 31 Oct 2023 04:55:28 PM
No. of failed login attempts from previous session: 0 English FAQ Logout

IR Dashboard

Inqui . ,
na I Task List > Details

After selecting a task from the
listing page, the maker can
view the details of the
submitted task.

Reference No.
30 Oct 2023 16:40:41 MYT MDN231030000002611

Product Group

duct Group

Help & Support

The task status will appear as
‘Pending Approval’ and will require

action from your Approver.

Settings

MYR MMA SOFT TOKEN 007 - 8006928943 DuitNow Daily

---------'

i

1

1

i

i

1

1
1.
1

|

1

i

1

1

I .
1

|

Start Date End Date

: ate Recurring Description
P O P07 BN EEE R JURZOTE NN EER R, MU AU ST R -

OCIOBiz



OCTO Biz Feature Tutorial

DUITNOW
(Web)

Task List - Approver

The following steps will guide the
Approver Role to Approve DuitNow
Transactions via web.

Approver Role is able to approve
DuitNow Transactions.

OCTOBiz



DUITNOW (WEB) : TASK LIST - APPROVER 46

MYMO000001382
Last Login : 31 Oct 2023 03:53:14 PM :
No. of failed login attempts from previous session: 0 English FAQ Logout

B ciMB Welcome, HOWAUTHO3 @ 0 @

Click Inquiry on the left task
bar.

IR Dashboard

Inquiry
Task List Viewing Transactions v

Cheque Service

Transaction Advice Inquiry

Then click the Task List button.

Transaction Status Inquiry

Pay & Transfer

Beneficiary Account

~ Beneficiary Name ~ ~ -
Bank ¥ | ialeomnc Ner v Nickname C status
Account No. AN

Duitnow MYR 12.00 5 Testing 1Y NGB CORP016 m m m
31 Oct 2023 MDN231031000002688 8007028693

Duitnow MYR 14.00 - AC NAME1 900008568 MY NGB CORP016 m m
31 0ct 2023 AC NAME2 900008568 8007028693

MDN231031000002687

Services Product Group ~  Amount
PaymentMode ¥  ValueDate Vv

Administration

Help & Support

Select a Task from the list for
details.

Settings

Duitnow MYR 14.00 - AC NAME1 900008568 A NGB CORP016
Approve

MDN23103100000268¢

0 ' A £33 23
31 Oct 2023 (TEMPAT 007

MDN231031000002675 8006928943

Note :

\-----

Filter can be used to refine Searches to limit
the number of entries on the screen.

\Eﬁ“ﬂ--Hw-----ﬂﬂ‘w&-ﬂy--WW‘&----m
01 Nc 023 3

(TEMPAT 8

OCIOBiz



DUITNOW (WEB) : TASK LIST - APPROVER 47

MDN231030000002611

@ After selecting a task from the
listing page, the approver can
view the details of the
submitted task.

* Help & Support

0 Settings

’—----------~
-----------/
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DUITNOW (WEB) : TASK LIST - APPROVER 48

eb-uat.dsu.bizchannel.cimb.com.my, e & v 0O @ Incognito :

DDDDDDDDDDDD

vvvvv

@ Click Approve to confirm the
task.

Approver can Reject, Recall, or
Return the task to the maker by
using any of these buttons.

‘----
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DUITNOW (WEB) : TASK LIST - APPROVER 49

<« (& @ ngb-web-uat.dsubizchannel.cimb.com.my,

@ The approver will need to
perform authentication by

confirming transaction on their
mobile device.

Approve transaction

OCIOBiz



IR Dashboard
Cheque Service
Accounts
Transactions
Financial Management
Trade Finance
* Services
Tools
Administration
Help & Support

Settings

No. of falled login attempts from previous session: 0 Notification  Helpdesk English FAQ Logout

I TaskList > Acknowledgement

[o===— e e e e e e e

V']

Status : Successful

Note: Refer to Transaction Status Inguiry Module for latest details updated status

Product Group

Product Group

Domestic Transfer

Sender Details

Your Account Payment Mode Value Date

MYR NGB CORP0OS - 8007028617 DuitNow 03 Oct 2023

DUITNOW (WEB) : TASK LIST - APPROVER

After approval, an

acknowledgement banner

will appear.

OCIOBiz
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OCTO Biz Feature Tutorial

DUITNOW
(Web)

Transaction Status Inquiry-
Maker

The following steps will guide the
Maker Role to view DuitNow
Transactions status via Web.

Users are able to see which
submitted tasks are pending,
approved, or rejected.

OCIOBiz




BJciMB

Dashboard

Inquiry

4 Cheque Service

Account

Services

Administration

Help & Support

Settings

Welcome, HOWAUTHO2

CORP1
Last Login : 20 Oct 2023 03:10:10 PM
No. of failed login attempts from previous session: 0

Task List

Transaction Status
Inquiry

Assets  Liabilities

Please click on "View All Accounts" hyperlink for more information

View All Accounts >

© 00

English

Daily Cut-Off Time

Malaysia

Product Type

Cheque Book Request

DuitNow

DuitNow QR

JomPay

Transfer to Other CIMB Accoun

FAQ

Logout

DUITNOW (WEB) : TRANSACTION STATUS INQUIRY

© Click Inquiry on the left task
bar.

© Then click the Transaction
Status Inquiry button.

OCIOBiz
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DUITNOW (WEB) : TRANSACTION STATUS INQUIRY 53

€2 Help & Support

Use the search function to
filter the Transaction Status
Inquiry results.

¢ Settings

© Click Search.

----------'
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DUITNOW (WEB) : TRANSACTION STATUS INQUIRY 54

@S NN BN NN N N N N NN N S S N N N S S N N B S S S BN S S S B B S B S . . .-
| 121itemis)

Product Group ~

Paymenehtone | Beneficiary Bank 2 Beneficiary Name o Value Date Created Date *

~
Amount Account No. Reference No, Instruction Mode ¥ ¥

DuitNow MYR 20.00 . - 24 Oct 2023 06 Oct 2023 Unsuccessful

000000290 Future Dated

DuitNow MYR 10.00 - HLB NOMINEES (TEMPAT 24 Oct 2023 04 Oct 2023 Unsuccessful

N = ol Mo el @ The filtered list will appear

I DuitNow MYR 12.00 - - 21 Oct 2023 21 Oct 2023 Draft
I - MFL231021000000442 Immediate I

ower s according to the search criteria.

Future Dated

DuitNow MYR 450.00 - - 25 Oct 2023 20 Oct 2023 Authorised

MFL231 Future Dated

. | © Select atransaction.

MFL231020000000438 Future Dated

DuitNow MYR 15.00 = = 21 Oct 2023 20 Oct 2023

020000000435 Future Dated

DuitNow MYR 15.00 - - 21 Oct 2023 20 Oct 2023

MFL231020000000436 Future Dated

DuitNow MYR 10.00 - CONVERSION 21 0ct 2023 20 Oct 2023

+60 1135657346 MDN231020 Future Dated

DuitNow MYR 122.00 - Testing 20 Oct 2023 20 Oct 2023 Processed

+60 12345 v Immediate

OCIOBiz



y Inquiry

i Chegue Service

Account

Services

Administration

Help & Support

Settings

I Transaction Status Inquiry > Details

Status : Processed

Creation Date
20 Oct 2023 09:08:32 MYT

Product Group

Product Group

Domestic Transfer

Sender Details

MYR NGB CORPOOG - 8007028586

Beneficiary Details

Transfer Money Via

Mobile No.

’-----------~

Reference No

MDN231020000002372

payment Mode Value Date

DuitNow Transfer(MY) 20 Oct 2023

Mobile No. Beneficiary Name

+6012345 Testing

-0---------------\

i
i
i
i
1
i
i
i
i
i
i
i
i
i
i
i
i
1
i
i
i
i
J

DUITNOW (WEB) : TRANSACTION STATUS INQUIRY

© You can now view the details
of the selected transaction

record.

OCIOBiz
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OCTO Biz Feature Tutorial

DUITNOW QR
(Mobile)

The following steps will guide the
Users perform  DuitNow QR
Transactions via mobile..

Currently, only Single Access Users*
are able to access DuitNow QR
feature.

*Single Access Users definition available on page 2

OCIOBiz




b3 CIMB
%‘:TOBiz

b=
- MY

What would you like to do today?

» & Eb Vg

Transfer Transfer Bill Foreign
within to Other Payment Currency
CIMB Banks Payment

OCTO Biz Transaction StatusTap to View

o
Home Accounts Task List More

16:17 =M, &« . €D
« DuitNow QR 0 3

Pay/Transfer Receive

Place QR in the scan area

l Tap to turn on flash

3

Scan from gallery

DUITNOW QR (MOBILE)

Open the Octo Biz app, select
the QR icon.

Place QR into the Scan area.

Click Scan from gallery if you
have saved QR Image from
your Gallery.

OCIOBiz

57



DUITNOW QR (MOBILE) 58

IR 2]

DuitNow QR

From Account & Amount

rT-------------

CIMB BANK BERHAD .. 80112835...

€ Select Account to pay from.
: MYR 1.00 v

I ——
© Input the amount to be paid.

Recipient Reference (Optional)

© Click Next.

Note
For Non-Resident, if you wish to transfer

above the limit (MYR 10,000), please visit any
CIMB branch and bring along supporting
document to show the purpose of the
transfer (e.g. Invoice) allowable under Foreign
Exchange Policy Notices.

NN BN B BN BN BN BN BN B B B B N B B B . . - \
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Amount

MYR 1.00

---R

L

o Account ANDINI NABILA SEKA

From Account CIMB BANK BERHAD -

BVT ACCOUNT|
8011283583)

Declaration

By submitting this, I confirm that I have read
and understood, and I accept and agree to
be bound by all the DuitNow QR Terms &
Conditions herein.

\---------

Total Amount MYR 1.00

Submit

DUITNOW QR (MOBILE)

Check that the payment details
are correct and read the

declaration.

Click Submit.

OCIOBiz
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DUITNOW QR (MOBILE) 60

RN 02

Secure Token X

_--------0---------..

Approve Transaction

Time Remaining : 82 Second(s)

© Review the details once
more.

Company ID MYMO000000012

=
n
0]
L)
O

SHERMANOO01

Date and Time 22 Jul 2025 16:12:55 MYT
Transaction Group DuitNow QR e Cl |Ck Approve |f the
To Account ANDINI NABILA SEKAR .
details are correct, or
From Account CIMB BANK BERHAD - BVT
011283583 Reject if they are not.

Payment Date 22 Jul 2025

Payment Mode DuitNow QR

Amount MYR 1.00

—----------------R

\--------------------_

To view more information
o nn trancartinn lanin tn

F------------------

1
I“
1
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DUITNOW QR (MOBILE) 61

Enter PIN

Please enter a 6-digit PIN.
O O O O O O

€@ Enter your 6-digit PIN.
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DUITNOW QR (MOBILE) 62

16:13 &= ©

Successful

Transaction Summary

MYR 1.00

22 Jul 2025 16:13:28 MYT

© You will receive a success
notification. To share the
Reference No. MQP250722000703532 receipt' CIiCk Sha re Receipt.

Note c
Refer to Transaction Status Inquiry Module for Note:
latest details updated status

Receipt is auto-generated as PDF Format.

To Account ANDINI NABILA SEKAR

© [f you do not wish to share the
receipt, click Done.
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Share Receipt

OCTORiz
Successful

Transaction Summary

MYR 1.00

22 Jul 2025 16:13:30 MYT
MQP250722000703532
ANDINI NABILA SEKAR

22 Jul 2025
DuitNow QR
QR PAYMENT

MYR 1.00

DUITNOW QR (MOBILE)

@ Click to Share and a bottom
pop-up will appear with list of
available applications (e.g.
WhatsApp and Gmail)

OCIOBiz
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OCTO Biz Feature Tutorial

E-STATEMENT
(Web)

The following steps will guide the
User to view and download e-
Statement data via web.
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OCTOBIz Welcome, Sherman Hong

CIMB BANK BERHAD
Last Login - 23 Jul 2025 15:37:58 MYT
No. of failed login attempts from previous session: 0

IR Dashboard

Inquiry
I Accounts

m e
Summary Current Account Fixed Dcpo&ll e-Statement I

Pay & Transfer [ — ——

Company
Collections CIMB BANK BERHAD
Fixed Deposit
Bulk File Upload

Cheque Service

FX Rate Booking

MYR 0.00

MYR 0.00

Help & Support

Settings 801118446050 - AUL MYR 0.00

GO 00

Notification Helpdesk English

Avallable Balance

MYR 0.00

MYR 0.00

MYR 0.00

FAQ Logout

E-STATEMENT (WEBSITE)

0 Select Your Account.

9 Click e-Statement.

OCIOBiz
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E-STATEMENT (WEBSITE) 66

OCTI0Riz Welcome, Sherman Hong
CIMB BANK BERHAD
Last Login : 23 Jul 2025 153758 MYT
No. of failed login attempts from previous session: 0

IR Dashboard

il | Overview

@ Sclect Account Type, Account

o No, Year, and Month.

Search e-Statement
Collections

Crammme o e | mmmmmmmmm———

1

1 Al v Select v I

Bulk File Upload l
‘ - i

|

1

Fixed Deposit

Note:

* You can view and download e-statements from
the last 18 months.

« For multiple months, leave Year and Month
blank.

Cheque Service

yelect v Select v

X Rate Booking N N NN NN N BN SN N BN SN SN SN SN SN SN S SN SN N SN SN N SN S N S S N S S B B
Services

Tools

B Help & Support
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Collections

Fixed Deposit

Bulk Flle Upload

Cheque Service

FX Rate Booking

Services

Help & Support

Settings

Search e-Statement

Account Type

Current Account

Generate e-Statement

Current Account eStatement

Jun 2028

No. ¢

MY-801118444602-SGD CIMB BANK BERHAD - BVT ACCOUNT v

(] Current Account eStatement - May 2025

May 2025

0 Current Account eStatement
(] Currant Account eStatement
El Current Account eStatement
() Current Account eStatement
(] Current Account eStatement
(] Current Account eStatement
0 Current Account eStatement
4| Current Account eStatement -
[-] Current Account eStatement -

O

Current Account eStatement -

Current Account eStatement -

Current Account eStatement -

Current Account eStatement -

Current Account eStatement -

Current Account eStatement -

BB E B ER N E

Current Account eStatement -

Apr 2029

Mar 2028

feob 202%

Jan 2025

Dec 2024

Now 2024

Oct 2024

Sep 2024

Aug 2024

Jul 2024

Jun 2024

May 2024

Apr 2024

Mar 2024

Feb 2024

jan 2024

) Apr 202

30 Apr 2024

r-----‘

E-STATEMENT (WEBSITE)

Select Month you wish to view

for e-Statement.

Select Generate to create e-

Statement.

Note:

« Users need to generate e-statement first before

downloading it.

OCIOBiz
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E-STATEMENT (DESKTOP) 68

OCTOBI Welcome, Sherman Hon 1323
BIZ CIMB BANK BERHAD g @ 0

Last Login : 23 Jul 2025 15:37:58 MYT
No. of failed login attempts from previous session: 0 Notification Helpdesk English FAQ

Dashboard

inquiry | Overview

o Your e-Statement is being generated. Click here to retrieve the statement
l-----------------------------------J

@ Click Here to download the e-

Fixed Deposit

R Statement.

Cheque Service

Pay & Transfer

Account Type Account No. *
FX Rate Booking Current Account v MY-801118444602-SGD CIMB BANK BERHAD - BVT ACCOUNT v
vea Mont
Services
2025 v May v

Help & Support

Set“ng} m

Generate e-Statement

e-Statement Date

a Current Account eStatement - May 2025 31 May 2028
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OCTO Biz Feature Tutorial

E-STATEMENT
(Mobile)

The following steps will guide the
User to view and download e-
Statement data via mobile.
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E-STATEMENT (MOBILE) 70

What would you like to do today? a Open your OCTO Biz mobile
» & B e app and click More at the

Transfer Transfer Bill Foreign

Widdn | wother § Faymedt § Cumrence bottom of the screen.

OCTO Biz Transaction StatusTap to View

= — —

[

o
Home Accounts Task List More

OCIOBiz



E-STATEMENT (MOBILE) 71

More

Other Services

=, ® ) ¢ ¥

Transaction  Transaction Manage Download
Status Advice Beneficiary Reports

inquiry  Tnquiry @ Sclect the e-Statement menu.
0] o 2

DuitNow °“f§r';'°"
Cheque Manage Manage Supporting

Services DuitNow ID DuitNow Document
QR Upload

&

t

Deposit Booking

1

: i

Je-Statemen Fixed FX Rate
1

-

Settings

Help & Support

(o 58
Home Accounts Task List More

OCIOBiz



E-STATEMENT (MOBILE) 72

e-Statement

Account Type

Current Account

Account No.

MY-8011283583-MYR CIMB BANK ...

Choose the Account Type

— © Sclect the account you want to
view the e-Statement for.

© Then, Click Search.

OCIOBiz



E-STATEMENT (MOBILE) 73

RN 83

< e-Statement ﬂi

Current Account eStatement -
B Jun2025
30 Jun 2025

‘---\

Current Account eStatement -

B s @ Choose the e-Statement you
| want to download.

Current Account eStatement -

Apr 2025 N .
30 Apr 2025 ote :
Download
e-Statement * You can view and download statements
Current Account eStatement - from the last 18 months.
Mar 2025 To download, go to More > - To select statements for multiple months,
31 Mar 2025 '.____'l°l"2'2""2 Ee_pﬂrt_s__.a click each one individually.
|
Feb 2025 . .
Current Account eStatement - Note :
Jan 2025
31 Jan 2025 After pressing ok, you will need to manually
return to More page and click download
reports.

Current Account eStatement -
Dec 2024 .
Download reports tab will show all the

selected statements.
“ °
OCTOBiz




E-STATEMENT (MOBILE) 74

17:42 3

More

Other Services

= ® *

Transaction  Transaction Manage |Download
Status Advice Beneficiary | Reports

iqury | inauiy LTl © Click Download Reports.

o) 0] 4

- N
DuitNow Dugitow —

Cheque Manage Manage Supporting
Services DuitNow ID DuitNow Document
QR Upload

g &

e-Statemen Fixed FX Rate
t Deposit Booking

Settings

Help & Support 0

0 .
Home Accounts Task List /

OCIOBiz



E-STATEMENT (MOBILE) 75

Download Reports

Company ID

MYMO000000012

Select Report Type

© You will receive a success
notification. To share the
receipt, click Share e-
Statement.

Note :

From Date To Date

22 Jul 2025 23 Jul 2025

Select Report Name (Optional)

Receipt is auto-generated as PDF Format.
Select Account No. (Optional)

seliiet FiJé Type (Optional) Q If you do not wish to share the
receipt, click Done.

OCIOBiz



Share Receipt

OCTORiz
Successful

Transaction Summary

MYR 1.00

22 Jul 2025 16:13:30 MYT
MQP250722000703532
ANDINI NABILA SEKAR

22 Jul 2025
DuitNow QR
QR PAYMENT

MYR 1.00

E-STATEMENT (MOBILE)

@ Click to Share and a bottom
pop-up will appear with list of
available applications (e.g.
WhatsApp and Gmail)

OCIOBiz
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OCTO Biz Feature Tutoria

FOREIGN
TELEGRAPHIC

TRANSFER
(Web)

The following steps will guide the
User to perform Foreign Telegraphic
Transfer via web.
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FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 78

Inquiry

1 | pashboard Edit Widget | Edit Template

El Account

e © sclect Pay & Transfer.

Bulk File Upload

Duitnow Bulk Payment FTSY_MY Bill Payment Transfer to Other Banks

9 Click Foreign Transfer.

-+ —+ w -+
[ = ) Q «

Cheque Service st

DuitMow Interbank Foreign JomPAY DuitNow Interbank
GIRO (IBG) Transfer GIRO (IBG)

Services

Transfer within CIMB Duitnow QR Foreign Currency Payment

r _-—
Administration |

e
T 1 T | :@
Transfer ta Transfer to DuitNow QR Foreign I DuitNow
He|p & SUPPGI‘[ Other CIMB Own Account Transfer
Account I

t LN
Settings

OCIOBiz



FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 79

Sender Details

e v
Q- | © Select From Account.
Click on Search By Account
No/Account Name.

© select the account you wish to
proceed with.

CC COMP4 8601850912

MYR 202,936.90

CC COMPe 8007051348 MYR 270,450.97

OCIOBiz



FOREIGN TELEGRAPHIC TRANSFER (WEBSITE)

Select Beneficiary Account &
Beneficiary Name.

Beneficiary Details Saved Beneficiary

Select Beneficiary Resident
Status.

AEOT03312345678901 23456

Mon Malaysian Resident

Confirm whether this payment is
a Global Supply Chain or not.*

Own e Select e

Select Beneficiary
S Relationship.

Peking University

© Select Beneficiary Country of
O Incorporation.
Beijing China - G Select BenEfiCia ry Address'

City, and Country.

*Note : A Global Supply Chain payment must fulfil the following
requirements:

From account must be a Foreign Currency Trade Account, “ °
Remitting currency must be in foreign currency (other than MYR),
Beneficiary bank is a local bank in Malaysia, I Z

Both Sender and Beneficiary are Malaysian residents, and
Relevant supporting documents are provided



STEP FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 81

0

Transaction Details
e e e e e R — .
1
T | r— @ Select Transaction Currency
o o o o o o o o o o o o o o o o o o e -
Indicatve e Equivalent Amourt and In P ut Amount.
CNY 100 = MYR 0.605161000 MYR 4,704.52
© Select Contract Rate (Optional).
Transaction Details Note : Contract Rate is agreed upon exchange rate
Q between two parties for a future or current FX
l'j'[‘;ii;”” * Amount * rdo-nu-ar:.'ﬁaﬁfb- -------------- ‘I transaCtlon.

v va, v || mae L v ____ T | © Select Add Contract (Optional).

Equivalent Amount

MYR 0.00

Contract Number FX Rate Amount to Utilize

Mo Contract. e

OCIOBiz



FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 82

Benefciary Bank Details e 0 SGIECt DeStination country
- . and Input Amount.

i"'"‘ """""""""" \ o o 9 Select Beneficiary Bank SWIFT Code.
If applicable
O (It app )

Note : Bank SWIFT Code is unique ID that helps banks identify
each other for international money transfers.

© Enter SWIFT Code.
O e (If applicable)

- ' O cnter Beneficiary Bank Name,
' Bank Address, Bank
Town/City, Bank Country.

OCIOBiz



5a

Beneficiary Bank Details

c © O O O O O O

Beneficiary Bank SWIFT Code

FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 83

For Beneficiary Bank with SWIFT
Code

€@ Select SWIFT Code.

© Select Search By SWIFT Code or
Bank Name and Input
accordingly.

© Click Search.

(4 Select Beneficiary Bank SWIFT
Code, Bank Name, and
Country.
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STEP

b

-------\

Intermediary Bank Details @
. B N N _§ N N _§N | ‘
[+ Intermediary Bank |
e - - -
-RME*F --------------------- I —Zﬂ'—meﬂ'ﬂm—wmuﬁ_ ------------------ I
i | :
| |
e : TIBTTHBEXXX C}\ I : ISLAMIC BANK OF THAILAND I
i 1 !
——————————————————————————————————————————————————————
----------------------------------------------------- -y
o Intermediary Bank Address * Intermediary Bank Town /City *
FLOOR 28, 66, Q.HOUSE BANGKOK
21 SUKHUMVIT ASOKE
MORTH KLONGTOEY, WATTANA
Intermediary Bank Country =
Thailand w

‘______________

FOREIGN TELEGRAPHIC TRANSFER (WEBSITE)

For Intermediary Bank

Select Intermediary Bank
(if applicable).

Enter Intermediary Bank SWIFT
Code.

Note : An intermediary bank is a middle bank that
helps transfer money between two banks when they
don't have a direct relationship.

Enter Intermediary Bank
Name.

Enter Intermediary Bank
Address. Town, and Country.

OCIOBiz
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FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 85

€@ Select BNM Purpose Code.
-brr - -Je-f ; ------------------- : EMM Approval Beference
lease select v : snterifavailable Note : A BNM Purpose Code is a code set by Bank
"""""""""""""" Negara Malaysia (BNM) that tells the reason or
e T T EEE e T EE "I purpose of an international money transfer (inward or
I outward).
F'ul.'ll.'lEJf’S on payees statement Enter I
|
| o o
i © Select Recipient
= ; Reference/Customer Reference &
I 4 Mame * \pplicant Contact N
(o i Enter Payment Details.
|
e (T T T T T e e e e .i
Enter 0 Im Shared (SHA) Beneficiary (BEM) :
e bl © cEnter Applicant Name &
e - Contact Number.

@ Select Charges Borne by.
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a

Supporting Document Upload @

OALLdthr".enl Description *

Select

File Name Uploaded Date

D rrr.png

27 Aug 2024

euupurlirlg Dacument * @

b Browse
Attachment
Description File Size Document ID
Immediate
Family - Birth 318.136KB
Certificate

Q

Created By

DZSAU - Zue
SAL

Action

Action w

FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 86

For Supporting Document Upload

© seclect Attachment
Description.

© Select Supporting Document and
choose the file you have saved on
your desktop to be uploaded.

© Select Upload.

Note :
« Accepted file formats are PDF, JPEG, JPG, and PNG.
Zip file not allowed.

Each Document size should not exceed 3MB with
maximum of 10 MB and up to 15 documents per
transactions.

« If you have issues regarding file size, you can
contact our support team octobiz@cimb.com.

« Please ensure that the filename does not contain
special characters such as -,!, @, #, $, %, , &, and *.
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FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 87

@ Sclect Declaration & Terms
and Condition.

€35 ¢ Omn the yperiink to read and Wnoerstan €& e 2, TICK the CheckDOxEs 10 provide Wour acknowiedgement.
[ ] Ihereby confirm that I have read and understood the contents of the Declaration herein and agree to be bound by its terms. I further understand that any false l . .
representation by my company is an offence that is reportable to Bank Negara Malaysia. | Se ect A An Ot e r Tra n Sa Ctl O n I
[ ] 1have read the Terms & Conditions and agree to all of the provisions contained within. l
you wish to add additional

“ transaction.

€ Select Save as Draft. (if you want
to save your progress and continue
later)

Q Click Next to continue once all
details are completed.
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Privacy Policy

Security Arrangement

Client Charter

Note

* Please be aware that the exchange rates displayed are indicative and are subject to change by the Bank without prior notice. The rates
displayed rmay differ from the one{s) used to execute the transactions. Actual debited amount can be viewed in Transaction History after the
bank has executed the transaction(s).

= [fthe transacted foreign currency is on currency holiday i.e. defined as a non-working day in the country-specific transaction calendar, the
foreign transfer transaction will be processed on the next currency working day.

[ |

“ : Add Another Transaction
| |

1 item(s)

1

» Beneficilary Bank

Beneficlary Account No. / ~ ~ ~ ~
O Ean S Name 2 BeneficlaryName 7 Amount > Action 2
O sa0380000000608010167519 i;‘zsﬁmms SAUDL by Bakar USD 675.00 m

-
4 -

Terms & Conditions All rights reserved. Copyright © 2023, CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032872 (671380-H)

FOREIGN TELEGRAPHIC TRANSFER (WEBSITE)

For Multiple Transactions

Select Add Another
Transaction.

Follow Previous Add Transaction
Flow (Steps 3 to 6).

Select the applicable
transactions.

Select Next.

OCIOBiz
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CIMBBiz Welcome, Zue SAU l

S i v FOREIGN TELEGRAPHIC TRANSFER (WEBSITE) 89

Dashboard

Inquiry ) ) )
I Foreign Transfer > Review Details

Account

Transaction ﬁmup
Pay & Transfer

tion Group
Bulk File Upload e
Foreign Currency Paymant

Fixed Deposic
Chegue Service
Sender Details
Services.
From Account Payment Mode
MYR AHMAD ABU-8000091554 Foreign Transfer

Payment Date

Administration 08 Aug 2024

Help & Support

Settings. Beneficiary Details

Banaficiary Account Na. / 18AN & iary Name

AE070331234567890123456 Lin Dan

Beneficlary Resident Status sly Chain payment?

No

Mon Malaysian Re:

Banaficiary Relatio

Country of

6-305 Shao Yuan Building
Peking University,

S Review and confirm transaction
details. For Transaction
T Submission, click Next.

ate

eficiary Add

Banaficlary Pastzade

100871

Beljing

Transaction Details

tRate Indicat

CNY 1 = MYR 213.0000000000

Equivalent Amaunt

MYR 1,655,862.00

Note :

Beneficiary Bank Details

De:

* If you need to make changes, click Back to edit

China

changes.
ABOCAEAAXXX AGRICULTURAL BANK OF CHINA(DUBAI BRANCH)
Beneficiary Bai s eficiary Bank Town/City
EMAAR BUSINESS PARK, BUILDING 12, DUBAIL
THE GREENS

Beneficiary Bank Country

UNITED ARAB EMIRATES

k Routing / Clearing Cade

CNAPS662363613131

Intermediary Bank Details @

SWIFT Cade Int y Bank Name

ABOCAEAAXXX AGRICULTURAL BANK OF CHINA(DUBAI BRANCH)
Intermediary Bank Address 2

EMAAR BUSINESS PARK, BUILDING 12, DUBAIL

THE GREENS

It ank Country

UNITED ARAB EMIRATES

Other Detalls

BNM Purposs Code BNM Approval R
Mineral fuels, lubricants and related materials BNMOO1

Recipient's Reference / Customer payment Details

Send Money to LinDan Lin Dan congratulation wedding money

Number

Applicant

Zuraidah Arriafdi +0187942066

ke

Charges gor

Cangratulation bra Applicant (OUR)

Declaration
Nate: Plaase dlick an th A tion and Terms and Conditions. Once done, tick ament.

I hereby confirm that I have read and understood the contents of the Declaration herein and agree to be baund by its terms. I further understand t
representation by my company is an offence that is reportable to Bank Negara Malaysia.

Ihave read the Terms & Conditions and agree to all of the provisions contained within

Back




FOREIGN TELEGRAPHIC TRANSFER (DESKTOP)

4% 20508
Secure Token

System will trigger pop-up for
transaction approval.

Approve Transaction

Time Remaining : 64 Second(s)

User needs to open Octo Biz
Company ID MYM000002452
s — app and follow the on-screen
Date and Time 26 Aug 2024 16:43:38 MYT instructions on your phone.

Transaction Group Foreign Currency Payment

Approve transaction

To Account Lin Dan
A notification has been sent to your mobile. Please AE070331234567890123456 : M M
taponitto cppro'.v:;- task. o RGVleW and CO nflrm transa Ctlon

From Account MYR AHMAD ABU
Your mobile data must be switched on to receive 8000091554

this notification. details. CI iCk Approve.

Payment Date 26 Aug 2024
Time Remaining : 86 Second(s)

Payment Mode Foreign Transfer

m Resen Amount CNY 77,740.00

Bank Charges MYR 50.00

Approve

OCIOBiz
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Secure Token

@ Enter your 6-digit PIN.

If transaction is successful,

Q system will display notification
in mobile app and desktop.

Successful
0 Enter PIN Your approval request has been verified.

= =Ple360-2Ri0k d=budligi tPible= o You may now return to the CIMB Biz to continue

: 000 O O O: with your banking activities.

OCIOBiz
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CIMBBiz

Welcome, Zue SAU

FARRIS CORP ENTERPRISE
L=

ogin 08 Aug 2024 14:37:26 MYT -
No.offalled login atterpts from preous s Notification_ Helpck Engisn  FAQ Logow
IR Dashboard

Inquiry
I Foreign Transfer > Acknowledgement

B Account

Pay & Transfer

B suk e Uploza

Successful

© Reference No. : MFT2408080

B3 Fixed Deposit

Status : Authorised
Cheque Service

Note: Refer to Transaction Status Inquiry Module for latest details updated st

B services

Qoo

Transaction Group
©  Agministation

onGroup

Help & Support Foreign Currency Payment

& setngs

Sender Detalls

If the transaction is successful,
the system will display a

Beneficary Account No. / 1BAN

AE070331234567890123456

— L noti fi cation.

clary Natianality | Country ofIn

eficlary Name

Dan

China

Benefidary Contact Number Beneficlary Addre:
6305 Shao Yuan Building
Peking University,
Beijing

Bansficlary Town/Cr

Beljing

ry Country

Beijing China

Transaction Details

an Curreny Amou

CNY - Yuan 7.774.00 MYR15.00

€NY 100 = MYR 0.605161000

MYR 4,704 52

Beneficiary Bank Detalls

China
SHIFT Cade Benefiiary Bank Hame
ABOCAEAAXXX AGRICULTURAL BANK OF CHINA(DUBAI BRANCH)
e Beneficiary Bank Towncry
EMAAR BUSINESS PARK, BUILDING 12, buBAI
THE GREENS
i Country ranen Coe
UNITED ARAB EMIRATES 000
Branch Name Bank Routing f learing Code
CNAPSE62363613131
Intermediary Bank Details @
SWIFT Code Inermediary Bank tame
ABOCAEARXXX AGRICULTURAL BANK OF CHINA(DUBAI BRANCH)
I Bank Add Bk Town/Clty
EMAAR BUSINESS PARK, BUILDING 12,
THE GREENS

It
UNITED ARAB EMIRATES

Bank Country

Other Details

BNM purpose Code Bn ce
Mineral fuels, lubricants and related materials BNMoO1

Recipients Refrence s Custom: ence Payment Detais

Send Money to LinDan Lin Dan congratulation wedding money
Applicant Name Applicant Contact Numbe

Zuraidah Arriafdi 0187942066

Rema Charges Bar

Congratulation bro Applicant (OUR)

Declaration

i anthe 250 3t Uniderstand ot and Condlitons. Oncs dee, ek the eheckaowes tops o I
Ihereby confirm that I have read and understood the cantents of the Declaration herein and agree to be bound by its terms. I further understand that any false
representation by my company is an offence that is reportable to Bank Negara Malaysia.
Ihave read the Terms & Conditions and agree to all of the provisions contained within.

@ — m

Securay Armangemere  Cllmt Chaner Tarms & Condi AR rights resarvect,Copyrigh © 2003 CIUE Bai Barhsd 19720101709 (13431, CIMB s Dark Deehad 200401032872 671380.1)




OCTO Biz Feature Tutoria

FOREIGN
TELEGRAPHIC

TRANSFER
(Mobile)

The following steps will guide the
User to perform Foreign Telegraphic
Transfer via mobile.

OCIOBiz




Foreign Currency Payment X

From Account & Payment Mode

From Account
r-------------------‘

i
| MYR CPH TESTER 9 8007063795 v

Payment Mode

Foreign Transfer

Select From Account X

-------------------1

ICPH TESTER 9
18007063795

CPH TESTER 9
800706380250

CPH TESTER 9
8007063814

CPH TESTER 9
800706382604

CPH TESTER 9
8007063838

CPH TESTER 9
8007063852

MYR 4,516.141

AUD 199,999,975.73

MYR 30,509.67

IDR 161,295,884

MYR 2,925.00

MYR 172.00

FOREIGN TELEGRAPHIC TRANSFER (MOBILE)

@ Select From Account.

© Select Account to be Deducted.

OCIOBiz
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el 4G @)

Select New Transfer.

Foreign Transfer q Foreign Transfer

|
|
|
|
|
J

Tr r To ) Beneficiary Details
'““““g'““““‘. _Be_neﬁcﬁw_,\c;w_mﬁo._%e_ Select Beneficiary Account No,
: c New Transfer | 7 ° ° ° °
% Beneficiary Name, Beneficiary
Resident Status.

-

5267273781

Beneficiary Name
Beneficiary Saved Template Q

Beni01
Hshs
5267273781

Bsvbs

© Confirm Whether this payment is
a Global Supply Chain Payment
or not.*

Beneficiary Resident Status

Non Malaysian Resident v
LN ¢ B B _§ B B B B &8 B §B B §B B B § § § )

Is this a Global Supply Chain payment?
r---------- -----‘

1
1 No v |
i

L8 B N B §F B B B 0 N B B |

*Note : A Global Supply Chain payment must fulfil the following
requirements:

*  From account must be a Foreign Currency Trade Account,

*  Remitting currency must be in foreign currency (other than MYR),
* Beneficiary bank is a local bank in Malaysia,

* Both Sender and Beneficiary are Malaysian residents, and

* Relevant supporting documents are provided

Beneficiary Relationship

OCIOBiz
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.l 4G @)

Select New Transfer.

Foreign Transfer

Foreign Transfer Foreign Transfer

Tr“ To Beneficiary Details Beneficiary Details

r-------------------‘

Select Beneficiary
I N I Beneficiary Account No. / IBAN O — . .
| @ revrone ! S Account No, Beneficiary
Name, Beneficiary
M savsfdeminate Q Beneficiary ID (Optional) RESident Status.

Bsvbs

l-------------------- > = =
Business Registration No

Beneficiary Name

Ben27836

Beni01
@ 5267273781 RebsION B St 0 9 CO n fi rmw h Et h er th | S
Beneficiary Nationality / Country of Incorporatio
Non Malaysian Resident p aym e nt iS G Io ba I

Afghanistan

Is this a Global Supply Chain payment? S u p p Iy C h a i n Paym e nt

Beneficiary Contact Number (Optional)

8455154664 or not.

No

T Beneficiary Address Line 1 0 S e I e Ct B e n Efi c i a ry
Nationality & Address.

9 Select Next.

*Note : A Global Supply Chain payment must fulfil the following

requirements: “ °
*  From account must be a Foreign Currency Trade Account. I Z

*  Remitting currency must be in foreign currency (other than MYR).
* Beneficiary bank is a local bank in Malaysia.

* Both Sender and Beneficiary are Malaysian residents.

* Relevant supporting documents are provided.
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@ Select Foreign Currency and Amount.

Foreign Transfer

Aottt e © Select Contract Rate.
(Optional)

Note:
Contract Rate is agreed upon exchange rate between
two parties for a future or current FX transaction
Customers can skip to Step 7 to use bank default FX
Rate

© Select Add Contract. (Optional)

Contract Number 1
FX Rate
Amount to Utilize

Enter FX Rate

@ Click Add Contract. (Optional)

AUD

Add Contract /’

Payment Date
PaymentDate _ e Click Enter Contract Number, FX
11 Aug 2025 Rate, and Amount. (Optional)
T © Click Proceed. (Optional)

@ Click Done.

OCIOBiz



FOREIGN TELEGRAPHIC TRANSFER (MOBILE)

-l 4G @)

For Beneficiary Bank With SWIFT

Beneficiary Bank SWIFT Code COd e

Foreign Transfer

Beneficiary Bank Details

Note : A bank SWIFT code is a unique ID that helps banks

Senich identify each other for international money transfers.

@ Select Destination Country.

IAFABAFK1 XXX
JARIAN BANK
JAFGHANISTAN

R © Sclect Whether Beneficiary Bank
nre have SWIFT Code.

AECORER A Note : By Default option is set to Beneficiary Bank have

AFGHAN UNITED BANK SWIFT code.
AFGHANISTAN

et ORI © Select SWIFT Code.

AFGHANISTAN

@ Select Beneficiary Bank SWIFT

BANK ALFALAH LIMITED (AFGHANISTAN - KABUL
BRANCH)

AFGHANISTAN C (0] d e.

ALFHAFKAXXX

© Select Next.

OCIOBiz



a

Foreign Transfer
Intermediary Bank Details

Intermediary Bank
r------- --------I
: Yes |

I select SWIFT Code I

Note
If intended Beneficiary Bank does not have a SWIFT
code, an Intermediary Bank is required.

P e e e e e e e e e e e L
1
1
'

Foreign Transfer

Intermediary Bank Details

SWIFT Code
[ --------I

: AAAARSBGXXX Q 1

Intermediary Bank Na

r------- N N S S S .

: YETTEL BANK AD I

Intermediary Bank Addr 1
r------- N I S S S S .
: OMLADINSKIH BRIGADA 88

Enter Intermediary Bank Address Lin...

Enter Intermediary Bank Address Lin...

-l 4G (@)

Foreign Transfer

Intermediary Bank Details

Enter Intermediary Bank Address Lin...

Enter Intermediary Bank Address Lin...

Intermediary Bank Town
r------- --------I
: BEOGRAD I

Intermediary Bank Country

I SERBIA v
I |

Note
If intended Beneficiary Bank does not have a SWIFT
code, an Intermediary Bank is required.

FOREIGN TELEGRAPHIC TRANSFER (MOBILE) 99

For Intermediary Bank
(If Beneficiary Bank does not have SWIFT Code)

Select Whether Intermediary
Bank is required.

Note :

» If not applicable, customer can skip to step 5.

* Anintermediary bank is a middle bank that
helps transfer money between two banks when
they don’t have a direct relationship.

© Seclect SWIFT Code.

© Select Intermediary Bank Name
and Address.

@ Select Intermediary Bank
Town & Country.

9 Select Next.

OCIOBiz



Foreign Transfer

Other Details

BNM Purpose Code
r------- ---------I

: 00000 - Food and live animals Edit v 1

Enter BNM Approval Reference (Optio...

Recipient's Reference /, er Reference No.
r------- --------I

: Yyyy 1

: Enter Payment Details 1

‘-------------------l

i
1 Enter Applicant Name -

Foreign Transfer

Other Details

Enter Remark (Optional)

Payment Advice

r------- N N N N S .

| No Advice

Enter Email Address

Enter Message to Beneficiary

Note
Applicant Name: The contact person for this payment.

‘-------------------'

FOREIGN TELEGRAPHIC TRANSFER (MOBILE) 100

€@ Select BNM Purpose Code.

Note : A BNM Purpose Code is a code set by Bank
Negara Malaysia (BNM) that tells the reason or
purpose of an international money transfer (inward or
outward).

© Seclect Recipient Reference.

© Enter Payment Details &
Applicant Name.

@ Select Payment Advice.

© Select Next.

OCIOBiz



Foreign Transfer

Supporting Document Upload

r------- N I I I S S .

I Upload Document

‘-------------------l

Documents

)
—="3\

No document

Note
Supporting documents are required for this transaction
to proceed.

Upload Document X

S, Y—

: Select Supporting Document Q |

r------- N N I S S S S .

| Select Attachment Description v

h-------------------'

Note

1. Accepted document formats for uploading are PDF,
JPEG, JPG and PNG. Zip files are not allowed.

2. Each document size should not exceed 3MB with the
maximum of 1T0MB and up to 15 documents per
transaction.

. Please ensure that the filename does not contain
special characters such as-, !, @, #, $, %, A, & and *.

Foreign Transfer

Supporting Document Upload

@ Upload Document

Documents

Konfirmasi
Penerimaan
Pembayaran.pdf

F--------------------i

FOREIGN TELEGRAPHIC TRANSFER (MOBILE) 101

Select Upload Document.

Select Supporting Document.

Enter Attachment Description.

Note :

* Accepted document formats for upload are
PDFJPEG, PG, and PNG. Zip files are not
allowed.

* Each document size should not exceed 3 MB
with maximum of 10 MB and up to 15
documents per transaction.

» Please ensure that the file name does contain
special characterssuch as .!, @, #, $, %, N, &,
and *.

Select Next.

OCIOBiz



Foreign Transfer

Declaration

I hereby confirm t e '8ad and understood
the contents of th Declarati&'l'merein and agree
to be bound by its erns, Iarter understand that
any false representation by my company is an
offence that is reporta Bank Negara Malaysia.

I S N .-
I have read thﬁerms & Condltlons!nd agree to

all of the proviSTOrStaM AT/ T

Please click on the hyperlink to read and understand
both the Declaration and Terms and Conditions. Once
done, tick the checkboxes to provide your

Ringer

Foreign Transfer
Terms and Conditions

= CiMB

2CIMB TELEGRAPHIC JERMS AND

The Applicant shall be subject to the following terms and conditions in relation to the Bank's Telegraphic Transfer
service (“Terms and Conditions”)

“Applicant” moans the customer who elects 10 use the Bank's Telegraphic Transfer service.

"Bank” means CIMB Bank Borhad (197201001799 (13491-P)) or CIMB Islamic Bank Berhad (200401032872
(671380-H)). a5 the case may be. being the hcensed financial instituton offering the Tolographic Transtor senvco.

“Telegraphic Transfer means an electronic method of transferring funds utilized primarty for overseas wire
vansactons

These Terms and Condiions are In 3ddition to and shall be read in conjunction with the Bank's Commen
Terms and Condisons and the terms and condiions for BZChannel@CIMB, and in the event of any
inconsistency, these Terms and Conditions shall prevail

The Bank. on behalf of the Appicant, shall be at iberty 1o appoint and nstruct its correspondent. agent. sub
ag0nt, ancthor bank or other payment intermediary, and theough a clearing house. a payment clearing or
settiement system (each a “payment Intermediary”) to carry out the Telegraphic Transfer. Each payment
intermedary may rety on the Apphcant's Telegraphc Transfer mstructons as f drected to &

Wiehout projusice 1o the Bank's othor rights. of disclosure of information as contained in the terms and
conditions.of the Appiicant's account held with the Bank, the Applicant acknowledges the Bank reserves the
Fight 10 ¥ansmi information pertaining 1o the Telegraphic Transfer and consents 1o the Bank disciosing the
Agpicant’s detais andior information pertaining to the Telegraphic Transfer to (i) the beneficiary bank, (i)
any payment intermediary. (i) the beneSiciary(s), (iv) Bank Negara Malaysia in accordance with the Foreign
Exchange Policy Notces (as may bo revised from time 1o time) mado pursuant to the Financial Services Act

iy suthoriies of other party as authorized by law

The Bank or its appointed payment intermediary shall not be liabie for any mistlason, interruption, omission
errors, delays o mismlerpretation of the data of particulars of the Tolegraphic Transfer when recoived
through wire, cable, tolex. mal of theough any oo means unless due o their gross HogEnce of
Gofaust. The Barik a3 the originating bank wil be the point of reference betwoen the Appiicant and o
beneficiary bank. The Bank may send any message relative 10 the Telegraphic Transfer in ether explicit
language, code o cipher as it deoms fi

Foreign Transfer
Declaration

RCIMB TELEGRAPHIC DECLARATION

We hereby deciare and confirm that we have accessed, read and undersiood the BizChannes@CING
Tetegraphic Transfer Tems and Conditons (Terms and Conditions”) goveming the foreign telegraphic
transfer service as set out in the link below and agree to comply with and be bound by the provisions of the
Terms and Condiions inchiding any amendments, varations or revisions to the Terms. and Conditions from
tme to time.
Wo horeby declare and confiem that al the information provided by us herein is true, accurate and complete
and in complance with Bank Negara Malaysia's Foreign Exchange Pobicy Notices made pursuant to the
Financial Services Act 2013 and islamic Financial Services Act 2013 (the “FEP Notices”).
Without prejudice 1o the Bank's other rights of disclosure of information as contained in the terms and
CONGRIONS GOVErning our acc ) heks with the Bank. we hereby agree and authorize the Bank 10 dsclose
the informaton that we have fumshed in the remittance RstCton to

e receiving beneficiary bank

any comespondent. agent. sub-agent, anciher bank, a clearing house, & payment, clearing of settioment
system e other payment inteemediary (€ach a “payment intermediary”); of

Bank Nogara Mataysia in accordance weh the FEP Notices: and
any austhorities or other party as authorized by law

Payment in Foreign Currency" botween Residents: Wo heroby deciare that if we are a Resident” entity

wo shail only remd i Focoign Currency 1o another Resident for the folowing purposes (in comphance witi

Notice 4 of the FEP Notces)

payment botwoen Immediate Family Members (i.e. legal spouse, parent. legitimate chid (including
legally adopted) of legtimate sibing) for any purpose:

o, employment overseas or migraion outside Malaysia:
a ransaction between the Resident; and

aLicensed Onshore Bank (i.0. & lcensed bank or a lioansed investment bank under the Financial
Services Act 2013 and a licensed Islamic bank Lnder the Islamic Financial Services Act 2013)

a kcensed international takaful operator;

an intornational currency business unit of a kcensed takafil operator; or

FOREIGN TELEGRAPHIC TRANSFER (MOBILE) 102

\
|
|
|
|
|
|
|

G . N B SN BN N BN BN BN BN B N B

Foreign Transfer

Declaration

-------‘

I hereby confirm that I have read and understood ||

the contents of the Declaration herein and agree
to be bound by its terms. I further understand that
any false representation by my company is an

offence that is reportable to Bank Negara Malaysia. l

I have read the Terms & Conditions and agree to

all of the provisions contained within.

Note

Please click on the hyperlink to read and understand
both the Declaration and Terms and Conditions. Once

done, tick the checkboxes to provide your
acknowledgement.

acknowledgement. i tho conduct of the fatter’s business invoiving Foreign Currency,

The Bank shall not be liable to the Applicant for any loss that the Applicant or any thied party may incur of
ctherwise sulfer, however anising or described and whatover the legal basis of the liab

the Bank's provision of the Tolegraphic Transfer service, unless the 1oss was droctly caused by fraud, gross
negiigence o witful default on the Bank's part. For the avoidance of doub, the Bank shall not be abie for
any indirect or consequential koss or 055 of profit whothor o not they wore foreseeable.

o sottement of -

() @ Foreign Cuency denominated dervative (excludingan Exchange Rate Derreatve)
transacted on a Specified Exchange* under the Capital Mackets and Services Act 2007 (Act
671) botwoen a Rosident and a Rosidont futures broker.

The Telographic Transfer will be subjected to pass-through charges from the payment intermediaries. The
Apphcant may choose fof the pass-through ¢ 8 10 be borne either (a) o & sharing basis where the local
charges shall be borme by the Appicant and overseas charges shat be bome by the Beneficlary. of (b) by
the Applicant. Notwithstanding the aforesaid, the payment intermediaries may elect 10 deduct the overseas
charges feom the amount tansforred, in additon., the Bank's cable charges shall bo bome by the Applicant
and will be deducted from the amount 10 be transferred

a commodty murabahah transaction botween Residents undertaken through a Resident or Non-
Resident! commodiy tradng service provider. o

a miscellaneous expense* incurred cutside Malaysia betwoon a Resident Individual residng
in Malaysia and a Resident Indnvidual residing outside Malaysia

5. Mihe payment s for Global Supply Chain®, we hereby dectare and confirm that
Upon the Applicant’s writien request for a cancellason of the Telegraphic Transfer, the Bank shal use

roasonabie offorts 1o cancel of $10p the Telegraphic Transfer provided that the Telegraphic Transfer has not MB BANK BERHAD 14 o ISLAMIC BANK BERMAD 20040
been executed and subject o the Applicant’s compliance of such prevafing condtions required by the Bank Ve BrChannelGCA schwason

IMB BANK BERHAD 197

B cimB

wo and the Rosident payoe(s) hereto are within the Global Supply Chain and we aro enttied to make
n CIMB payment in Foreign Currency to the Resident Payee in accordance with Nosce 4 of the FEP Notices:

we understand that we are not alowed 1o convert Ringgt into Foreign Curroncy for the purpose of this

A canceliation or other feturm of funds may involve a reverse currency conversion and the Appicant shal Pyimect

boar any relatd 1033, charges, costs and expenses of any kind resulting from such CuTency ConVersion,
ayment shal available Foreign Cusrency funds in our Trade
The Bank is entitied 10 reimbursement & ely debit the Applicants account stated in the s vy adde (acsity as oamittad Undar tha FEP

S NN NN NN N N N N S B S N D S S . -

|
|
1
L

Select Check Box & Next.

OCIOBiz

Click Done on
Foreign Transfer
Declaration.

Select Declaration &
Terms and Condition.

Click Done on
Foreign Transfer
Terms and Condition.



FOREIGN TELEGRAPHIC TRANSFER (MOBILE) 103

2%l 24%%

Secure Token Secure Token

Approve Transaction

Time Remaining : 64 Second(s) o E nte r PI N °

€@ Select Approve.

Company ID MYM000002452

© Click Done.

User ID DZSAU

Date and Time 26 Aug 2024 16:43:38 MYT

Transaction Group Foreign Currency Payment If th e tra n Sa Ctlo n |S Su CceSSfu |, th e
To Account in Ban Successful

AE070331234567890123456 Enter PIN Your approval request has been verified. app will dlsplay a notification.

PI r a 6-digit PIN, ; i
From Account MYR AHMAD ABU ease enter a,6-clgit PI You may now return to the CIMB Biz to continue
8000091554

with your banking activities.

Payment Date 26 Aug 2024

If the transaction is unsuccessful,

Payment Mode Foreign Transfer

r— CNY 77.740.00 notification will be shown for

Bank Charges MYR 50.00

Nnta Q
F---- I N -
m

further steps required.

OCIOBiz



OCTO Biz Feature Tutorial

FX Booker
(Web)

The following steps will guide the
User to book FX Rate via web.

OCIOBiz




Inquiry | FXRate Booking

: Account FX Rate Booking and Inquiry Favourite Currency Pairs

Pay & Transfer
Inquiry

Collections

Currency Pair Listing

. BulkFile Upload 2 MYR Pairing Non-MYR Pairing Favourite List

Fixed Deposit

3 Cheque Service

_l Services

Listing

Currency Pair Bank Sell Rate @

AED/MYR 120012100000
v Tools

AUD/MYR 282610000000
! Administration

BDT/MYR 0.03693800000
] Help & Support
BND/MYR 2.33630000000

b Settings

1.10395700000

273160000004

0.0326430000(

3.2456000000(

FX BOOKER (DESKTOP)

@ Seclect FX Rate Booking.

© Select MYR Pairing or Non-MYR

Pairing.

© Click Bank Buy Rate on desired

currency pair.

OCIOBiz
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4.51600000000

au.-m.- Setect Q

v £ uso 0.00

Select Account.

Select Purpose Code.

& myr 0,00

Enter Foreign Currency Amount.

v's d elfore the L y .
Is canceled, you may incur mark-to-market losses

Declaration *

Click on Terms & Condition.

4.51550000000

.
hen, click Next
’ o
ing
B006290359 - MYR POPM NS |PMSENLNNFS 00000 - Food and live animals
usD 20.00 MYR 9031

eled I an FX contract is canceled, you may incur mark-to-market losses

By submitting thin, | confiem that | have read and undermtood, and | accept and agree to e bound by all the Terma & Conditian herein e
= m I c B I Z




Yay & Transfer

hulk File Upload

txed Deposit

228212

USD/MYR

BOOGES0IS9-MYR POPM NS JPMSNLNNFS

UsD 20.00

4.51600000000

20 Nov 2024

00000 - Food and live animals

MYR 90.32

FX BOOKER (DESKTOP)

If the transaction is successful,
the system will display the
successful booking page.

If the transaction is successful, the

app will display a notification.
If the transaction is unsuccessful,

notification will be shown for

further steps required.

OCIOBiz
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OCTOBiz Welcome, Kevin Govinda

FARRIS CORP FCA

(95) (0]
e" j
Last Login: 03 Sep 2025 16:35:30 MYT

No. of failed login attempts from previous session: 0 Motification  Helpdesk English

©0@e

Logout

Dashboard

@ Seclect FX Rate Booking & FX
Transaction History.

Pending Tasks | FX Transaction History

El Account

Search A

Pay & Transfer

Next, select Search.
Collections !

Enter Select Q
Fixed Deposit

Booked Date From To Status
Bulk File Upload 03 Sep 2025 = 03 Sep 2025 = Select w

Cheque Service

N et Boﬂklng 1 -

Services Listing

Reports & Statements

Buy Currency Booked Sell Currency Booked  Buy Currency Utilized  Sell Currency Utilized

. Status
Administration Amount Amount Amount Amount L4

Help & Support Mo recordis) found.

Settings

OCIOBiz



OCTO Biz Feature Tutorial

FX Booker
(Mobile)

The following steps will guide the
User to book FX Rate via mobile.

OCIOBiz




B3 CIMB
OCTOBiz

What would you like to do today?

» g < Gb
Transfer Transfer Foreign Bill

within to Other Currency Payment_1
CIMB Banks Payment

OCTO Biz Transaction StatusTap to View

L]

Accounts Task List

Other Services

=, ®

Transaction Transaction
Status Advice
Inquiry Inquiry

Cheque Manage
Services DuitNow ID

DuitNow

- @
Fixed Lock OCTO
Deposit Biz ID

Settings

Help & Support

Accounts

*

Manage
Beneficiary

*

Suigorting

r
|
|

Task List

sl 37% &

¥

Download
Reports

e-Statemen

FX BOOKER (MOBILE)

© Click on More.

© Click on FX Rate Booking.

OCIOBiz
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0 FX Rate Booking

o eEEEEEmmm

| @ FX Rate Booking

X

>

Q, FX Transaction History

>

FX BOOKER (MOBILE)

£all 34% 2

FX Rate Booking X

Inquiry And Booking Favourite Currency |

Currenﬂ Pair Listing
- LN | -1

$) *

] Non-MYR Pairing Favourite List 0 Cl ick O n FX Rate BOOki ng.

© Click on MYR Pairing.

Note : You can also select Non-MYR
Pairing for currency pair outside of MYR.

OCIOBiz

111



FX BOOKER (MOBILE) 112

&l 34%2

€ FX Rate Listing Book X

Bank Sell AUD/MYR Today

AED/MYR 2.82120000000 @)

Bank Sell Rate 1.19803200000 > (Indicative)

Click on Bank Sell Rate of
desired currency pair.

Bank Buy Rate 1.10224200000 > Expiry Date

11 Aug 2025

AUD/MYR

r-------------------|
| Bank Sell Rate 2.82120000000 > 1 From Account

Displays the indicative Forex Rate.

MYR CPH TESTER 9 8007063814 v
Bank Buy Rate 2.72750000000 >

Select Bank Account.

Purpose Code

BDT/MYR
01000 - Beverages and tobacco

Amount e

Bank Buy Rate 0.03262200000
y & Aup

Select Purpose Code.

Bank Sell Rate 0.03685700000

Input Amount.

BND/MYR

Select Next.

& myR

Available Amount: MYR 30,0

Bank Sell Rate 3.33150000000

Bank Buy Rate 3.24170000000

CAD/MYR

OCIOBiz



FX BOOKER (MOBILE) 113

&l 34%a ‘ 2 34%% ‘ “ £l 33%8

Confirmation

Bank Sell AUD/MYR Today

2.82120000000

To lock-in this rate, please submit this
transaction within : 37 Second(s) Bank Sell AUD/MYR Today

2.82120000000

11 Aug 2025 14:39:46 MYT

Click on Ok on Alert.

Successfully booked

Tick on Declaration.

Currency Pair AUD/MYR

Expiry Date 11 Aug 2025

Alert
From Account MYR CPH TESTER 9 Reference No. MFX25081100000824

i
Th s contract r?te must be 8007063814 Cortract Nirbar 247448
utilised by today's date before
the currency cut-off time and
Telegraphic Transfer cut-off time
at 16:00 (GMT +8), or the contract Bark Sell Amount AUD 10.00 Expiry Date 11 Aug 2025 The screen W| ” d |Sp|ay the
will be canceled. If an FX contract
is canceled, you may incur Equivalent Amount MYR 28.21 From Aceount MYB CEHITESTER
8007063814
mark-to-market losses.

Click on Submit.

Purpose Code 01000 - Beverages and

tobaced Currency Pair AUD/MYR

FX Transaction Details

Purpose Code 01000 - Beverages and
tobacco

)
|

-----------------‘

Declaration Bank Sell Amount AUD 10.00
By submitting this, I confirm that I have

read and understood, and I accept and Equivalent Amount MYR 28.21
agree to be bound by all the Terms &

Conditions herein.

f---

O N N N S B N N B B N e Note

This contract rate must be utilised by today's

OCIOBiz



FX BOOKER (MOBILE) 114

a

* il 37%8 7l 22%8 &l 22%8

FX Rate Booking X €<  FXTransaction History
Filter By X

\é\ FX Rate Booking > 9

I Q FXTransaction History o 247448

| Booked Date : 11 Aug 2025 14:39:45 MYT

Enter Contract Number (Optional)

@ Click on FX Transaction
History.

FX Rate : 2.82120000000
Enter Booked Date From

Bank Sell Active (Optional)

247439

Booked Date : 11 Aug 2025 14:30:25 MYT Enter Booked Date To (Optional)

© Click on Filter.

FX Rate : 4.27520000000

Bank Sell Active

© Select all relevant Filters.

Select From Account (Optional)

247314
Booked Date : 08 Aug 2025 14:41:07 MYT

© Then, click Apply.

FX Rate : 273000000000 Select Status (Optional) ¥

(
|
1
|
|
i
1
i
1
|
i
i
1
1
|
|
1
1
1
1
|
1
1
|
i

-------------I

\------------------‘

Bank Buy

247311
Booked Date : 08 Aug 2025 13:34:58 MYT

FX Rate : 2.73000000000 o
Bank Buy Active

OCIOBiz



FX BOOKER (MOBILE) 115

Fll 22%2 ; 2 all 22%8

€&  FXTransaction History
FX Rate Booking Details

_0_ 247448
o —————— --------l

1 247448 > ] . w
| Details Activity Log
w SogkedDate L1 ANG2023 143948 WYL o o

@ Click on FX Transaction.

FX Rate : 2.82120000000 From Account MYR CPH TESTER 9
8007063814

Booked Date 11 Aug 2025 14:39:45 The screen will dlsplay

MYT

2.82120000000 the FX Transaction Details.

Bank Sell

247439
Booked Date : 11 Aug 2025 14:30:25 MYT

FX Rate : 4.27520000000 Bank Buy/Bank Sell Bank Sell

Bank Sell Active Buy Currency Booked MYR 28.21
Amount

247314 Sell Currency Booked AUD 10.00

Booked Date : 08 Aug 2025 14:41:07 MYT Amount

Buy Currency Utilized
FX Rate : 2.73000000000 Amount

Bank Buy Active Sell Currency Utilized AUD 0.00
Amount

247311

Booked Date : 08 Aug 2025 13:34:58 MYT PurpaseiCode 01000.- Beverages

and tobacco

Bank Buy

OCIOBiz
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