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APPENDIX I 

Selected SME Development Institutions / Agencies 

 

SMEs can reach out for advisory and capacity building services at the following institutions / 

agencies: 

 

(i) SME Advisory Centres 

Advisory Centres Contact 

imSME Financial Advisory Team at Credit 

Guarantee Corporation Malaysia (CGC)  

+603-7880 0088 

imsme@cgc.com.my 

www.imsme.com.my  

 

SME Corporation Malaysia (also provides 

capacity building) 

1-300-30-6000 

info@smecorp.gov.my 

www.smecorp.gov.my 

 

Kaunter Informasi PKS at BNMLINK 1-300-88-5465 

bnmtelelink@bnm.gov.my 

www.bnm.gov.my/bnmlink 

 

 

(ii) Other SME Development Institutions / Agencies 

Institutions/ Agencies Focus Area Contact 

Amanah Ikhtiar Malaysia 

(AIM) 

Women micro 

entrepreneurs 

+603-6274 8810 

ikhtiar@aim.gov.my 

www.aim.gov.my 

 

Institut Keusahawanan 

Negara (INSKEN) 

Entrepreneurship 

development 

+603-8314 8800 

insken@insken.gov.my 

www.insken.gov.my 

 

Malaysia Global 

Innovation and Creativity 

Centre (MaGIC) 

Innovative start-ups, 

entrepreneurship 

development 

+603-8324 4801 

enquiries@mymagic.my 

www.mymagic.my 

 

Majlis Amanah Rakyat Bumiputera entrepreneur +603-2613 2000 

infobkk@mara.gov.my 

www.mara.gov.my 

 

Malaysia Digital Economy 

Corporation (MDEC) 

ICT, e-Commerce 1-800-88-8338 

clic@mdec.com.my 

www.mdec.my 

 

Malaysia Productivity 

Corporation (MPC) 

Productivity and quality 

improvement 

+603-7955 7266 

marketing@mpc.gov.my  

www.mpc.gov.my 
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Malaysian External Trade 

Development Corporation 

(MATRADE) 

Export enhancement +603-6207 7077 

infor@matrade.gov.my 

www.matrade.gov.my  

 

Suruhanjaya Syarikat 

Malaysia (SSM) 

Business registration +603-2299 5308 / 4441 / 

4440 

comtrac@ssm.com.my  

www.ssm.com.my  

 

Technology Park Malaysia 

(TPM) 

Start-ups, 

technopreneurs 

+603-8998 4025 / +603-8992 

3009  

azrai@tpm.com.my  

www.tpm.com.my  

 

TEKUN Nasional (TEKUN) Micro entrepreneurs +603-9059 8888 

mailbox@tekun.gov.my  

www.tekun.gov.my  

 

Youth Entrepreneurship 

Network (YEN) 

Youth entrepreneurs +603-8871 3277 / 3273 / 

3528  

www.yen.gov.my  
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