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CARING FOR YOUR DEVICE

Your Plug n Pay device is battery operated. It is important to keep the device constantly
charged. Charge your device at least once every 14 days. When the device displays a
“BATTERY LOW?” sign, it does not have enough energy to continue operations, and must

be charged immediately.

Energy is needed to protect the encryption keys in the device that keep your transactions
highly secure. Failure to maintain a charge in the device will cause deletion of the keys, and the

device to deactivate, and you will not be able to perform any transactions. When this happens

you will need to contact your bank immediately to reactivate the device.
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SECTION A: ACCOUNT ACTIVATION

Step 1:

» Merchant will receive an email with an activation link.
» Click the activation link from email.

plua [ pay by EJ CIMBBANK

Dear Mr/Ms Bryan Cheong,
Thank you for subscribing to Plug n Pay by CIMB Bank.

Below are the login details required to login to Plug n Pay:
Merchant ID: 000001080112964

User ID: 1080112964001

Activation code: Request in merchant portal reset password page

For first time login, please click on the link below to login.
https://www.plugnpay.cimbbank.com.my/auth/resetPwd?itemid=30076&token=

bv0iPOrtMZ813Pg

For subsequent login, please click on the link below.
https://www.plugnpay.cimbbank.com.my

Please contact your Merchant System Administrator for enquiries relating to login
details — Merchant ID and/or Activation Code.

Please contact our Merchant Hotline at 03-6204 7733 or send an email to
emerchant@cimb.com for technical enquiries.

Merchant Activation Guide: User Guide

Best Regards,
Plug n Pay Team

Step 2:

» You will be directed to a reset password page.
» Key in preferred new password twice.
» Click ‘Request Activation Code’ to get the activation code.

Note: New password must contain 8 alphanumeric characters with at least one upper case and lower case.

plugnpay

by g CIMB BANK

Reset Password

Merchant ID (MID) 223456780012341

New Passward - OCKCXKXXX
Retype Password  XOOCKXXXX

= )

Artivation Code



SECTION A: ACCOUNT ACTIVATION

Step 3:
» An SMS with activation code will be sent to the user’s mobile contact number.
ssane 305 -
Messages 68833 Details

RMO0.00 CIMB: Plug n
Pay Your activation
code is 331555 for the
MID:
000001080112964
User ID:
1080112964001.
Activation code is
valid until 31/12/2015
10:10:10.

» Key in activation code received via SMS.
» Click ‘Submit’.

plugnpay

by B CIMB BANK

Reset Password
Merchant ID (MID) 223456789012341
New Password  YOOCKXXXX
Retype Password — XOOCCXXXX

' Activation Code '

0




SECTION A: ACCOUNT ACTIVATION

Step 4

» Login to the Plug n Pay portal at https://www.plugnpay.cimbbank.com.my
» Enter Login ID stated in notification email and new password.
» Click ‘Submit’.

plug m pay

by f CIMB BANK

-
Login
User D
Password
Forgot PaE! I I

| .|

Step 5:

» Once login is successful, you will be directed to the homepage.
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SECTION A: MOBILE ID CREATION

Step 1:

» At portal homepage, go to ‘Manage Mobile Users’ and click on ‘Add a Mobile User’.
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SECTION A: MOBILE ID CREATION

Step 2:

» Key in preferred mobile user ID (eg: Company name#1), staff name, contact number and

email address of the sales agent that the card reader will be assigned to
» Upon completion, click ‘Submit’.
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Note: Mobile user ID cannot be changed once created.

Step 3:

» Once Mobile User creation is completed, a message that says “Your request is successful’
appears.

» A system generated email will be sent to the Mobile User (refer to Section B: Mobile
Activation, Step 5, Page 9)

Add a Mobile User

Mebsh Lo
ST

n it s “ Rpwsms, & O oarierm
B Al w bl L

a Your request is successiul

MDD Lt I aseruser

‘rr.‘l thi! LI"E' m m
Detaits
A P TOTITE R TRET 00 B R0 & T 0F

A1 pOrFempern FEonar Syt PramTh

6



SECTION B: MOBILE ACTIVATION (BLUETOOTH CONNECTION)

Step 1:

» Download the Plug n Pay app from iTunes App Store for iOS or Google Play for Android.
» Enter ‘Plug n Pay by CIMB Bank’ to search for the app.

----- b 1] -

o

e

A mobila payment
solution for bisnessas

- Plug n Pay by CIME Bank
- =0

sfpay  * [ oo
<900

Plug n Pay by CiME Bank isa maobie

Note: For iPad users, please search for ‘CIMB Plug n Pay Apps’ from iPhone Apps category.

Step 2:

» Press () button to turn on card reader.

plugn pay




SECTION B: MOBILE ACTIVATION (BLUETOOTH CONNECTION)

Step 3:

» Launch Plug n Pay app and click on ‘Reader Settings’.
» Next, click on ‘Connect To Reader’.

weane 0 i - [T 1 -
Login Login
Your reader is disconnected Your reader is disconnected
Please connect your reader to Please connect your reader to
continua continua
1 Raader Settings
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@ Dasconmect Pleader >
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Note: GPS and Bluetooth must be enabled on the smartphone device.

Step 4:

» Select the reader you want to connect to and click on the Serial Number.
» Click ‘Pair’ to accept pairing.

Select An Accessory

PP1234123456

Bluetooth Pairing Request

"PRIFIANZIASE" wouls Kos 1o pair

wilh your (Phona.

Note: For Android, click ‘Yes’.




SECTION B: MOBILE ACTIVATION (BLUETOOTH CONNECTION)

Step 5:

» Login with User ID and User PIN received via email.
» Click ‘Submit’.

aeass 10 o - e
Login plugn pay . ocmss«
Reader Serial Number:
14901217
Dear Mr/Ms Bryan Cheong,
TID : TOO0SEES Thank you for subscribing to Plug n Pay by CIMB Bank.
Lk L in details below to login to Plug n Pay:
1 = User ID: useruser
" gy User PIN: 123456
a TRequest in Plug n Pay mobile app
Please insert Reader when login.
Please contact your Merchant System Administrator for enquiries relating
to login details — Merchant ID and/or Activation Code.
Please contact our Merchant Hotline at 03-6204 7733 or send an email to
emerchant@cimb.com for technical enquiries.
L]
0 Sappon £ Raadar Settngs Best Regards,

Plug n Pay Team

phﬁ:&pny..m..._

Step 6:

» Click on ‘I agree to the above Terms & Conditions’.
» Click ‘Request Activation Code’ button to get activation code.
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SECTION B: MOBILE ACTIVATION (BLUETOOTH CONNECTION)

Step 7:

» An SMS with the activation code will be sent to your mobile contact number.
» Enter activation code and click ‘Continue’.

sanss 10  —-— [TTL L r] 4 —
€ Messages 68833 Detads Login Cancel
' . Reader Serial Number;
RMO.00 CIMB: Plug n 916200144
Pay Your activation
code is 123456 for the
User |D: USEruser. [ * ecccee ]
Activation code is valid
unlil 31/12/2015
10:00:00 PM.
Anguest Activation
. O S 0 Hosilar Setlings
&= Send plug ™ pay g
Step 8:
» Key in preferred PIN.
» Re-enter preferred PIN for confirmation.
» Click ‘Continue’.
waaan 0 1 -

Change User PIN  csncel

Change your Usar PIN
Your User PIN should be 6-digit
numanc cods

E (XXX XX}

i (XXX XX}

PIUG 11 PAY - e

Note: User PIN must contain a 6-digit numeric code only.
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SECTION B: ACCEPTING CARD SALES

Step 1:

» Click ‘Start Accepting Payments’.
» Enter payment value and sales description.
» Click ‘Pay Now’.

waaas 00 1 - saaas 30 4 -

wes | ABC Sdn Bhd Ly ABC Sdn Bhd

v 899.99

( [ coter Swses Descrn 'm)

—
Y 1 2 3
~— 4 5 6
7 8 9
00 0 a

Start Accepting Payments

T LT TAp—

Step 2:

» A message requesting that you insert or swipe a card will be displayed at the card reader screen.
» To charge, insert card into the bottom of the reader or swipe the card at the top of the reader.

wrass 3G 1 -
Dack ABC Sdn Bhd

Insert Card or Swipe Card to Chargs

€ Haader Sallings

UG Pay . oo
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SECTION B: ACCEPTING CARD SALES

Step 3:

» Key in customer’s mobile number and/or email address to send e-receipt.
» Click ‘Skip e-Receipt’ button if customer does not wish to receive e-receipt.

seeen 3G i
ABC 5dn Bhd ~ cas

e-Receipt

PG 1 PaY - o

12




SECTION B: ACCEPTING CARD SALES

Step 4a:

» Proceed to obtain customer’s signature and click ‘Continue’.

ABC Sdn Bhd Continue

RM 899.99 CIMB MASTERCARD 552115 **** J. ;
i /,«%MCZ@%

X Bryan Cheong

rar_'|rq:lr-_- to pay the above total amount accordie 0 1] my eard Sser
agreameant

Clear Signature

plUgm pay.acu

or

Step 4b:

» Customer keys in PIN verification on card reader and presses ‘OK’ button.

ABC Sdn Bhd

plugn pay

Entar PIN

Fansa arile vour PN 06 e o 10
gocead with the follonwing payman

RM 899.99
APPLE
MasterCard
EE3115"+="5308

ST T T—
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SECTION B: ACCEPTING CARD SALES

Step 5:

» An e-Receipt will be sent to the customer via email or SMS.

sssen I 4 -

Messages GB8833 Datails

pl ua [ﬁ] pay by £ CIMBBANK

RMO0.00 CIMB: Plug n
Pay e-Receipt:
Dear Mr/Ms Bryan Cheong, RM899.99 was charged
to your card ending
0041 at ABC Sdn Bhd

RM899.99 was charged to your card ending 0041 at CIMB BANK BERHAD on 31/12/2015
on 31/12/2015.

Greetings from Plug n Pay by CIMB Bank.

Please find the e-Receipt attached:
RECEIPT_70003044180615000261_20150618.pdf

Best Regards,
Plug n Pay Team
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SECTION B: RESEND E-RECEIPT

Step 1:

» At login screen, key in User ID and PIN.
» Press ‘Submit’.
» Click ‘Menu’ button at top left corner.

swess A i - swass 405 i -
Login s ABC Sdn Bhd

Reader Serial Number:
G148071317

Starl Accepting Payments

B Sunpot ) Raadsr Ssttngs

PIUG % PaY o PILG 1 PaY - omse

Step 2:

» Select ‘Sales History’ in the dropdown menu list.
» Key in User ID and PIN again.
» Press ‘Submit’.

wamee 10 wewaw 10 mmmen § -

" Reader Serial Number:
I
(O, Selex jatary , 915000162
& settings

[ TID : TOOCSEAE
a Supp“n MID : COO0OT0E 00T 16D
ﬂ Infa 1 —
® Logout a8

0 Support £ Ronder Satiings
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SECTION B: RESEND E-RECEIPT

Step 3:

» Click on the selected transaction.
» Check sales details and click on ‘Resend e-Receipt’.

wenes 010G 1 - wewew 35 i -
A 5 Seles History s Sales Detail
Q AM 829,99
ﬁ 5531168 il
Approval Code  FOIGAS
Wviicn Muvdss - 001 464
RM 829,99 10:10 PM CHEONG
: ; fanch Nurber LR k]
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Invwolce Mumbeor © 001484 . TOO030:44 1508 1 5000281
MR P
ﬂ RM 23.00 10:00 PM Thursday, 31712720156
SAZ1TSRTT0041
" Approval Code - FOMETE » Camd Anpileabon - CIMB MASTERCARD
Ivvobce Musmibsar - (01423 o TIOO 304
MID DOOCE 1§ 30107470
1FRAGET RO

AM 922.95 b m

PIUG 1 PaY . gomse PlUG 1 pay- oo

Step 4:

» Key in customer’s mobile number and/or email address.
» Click ‘Send e-Receipt’.

waaas 05 i -
Re-send e-Receipt cewel

Resend e-Receipt

Send e-Aeceiplt

v

PlUGnpay- g
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SECTION B: VOIDING CARD SALES

Step 1:

» To void payment, go to ‘Sales History’.
» Key in User ID and PIN again.
» Press ‘Submit’.

) Sales History
) settings

@ support

0 inio

® Logout

smsas 10 i -
Moru Sales History

Reader Serial Number:
215900182

TID ; FOOORHES

MHD: 0OCO01D 1001 180

1 LM T
izi
ﬂ:'vt.pr\-:-" £ Rooder Settingn
PIUG T PaY - gomsne

Note: Transaction can only be voided before settlement. System performs
auto-settlement of mPQOS transactions daily at 11pm.

Step 2:

» Select the transaction you wish to void.

» Check the Sales Details of the transaction to be voided and click ‘Void Payment’.

A Sales History

Thersiay, JLA22HE

RM B29.99
KEm §R e

Approval Cotle | FII0ES
Invoice Number . 001444

I 2 RM 23.00 10:00 PM

- Z oLl >
Approval Coda - FI1G7TH
Iivvoice Mumbies | 007443

Sattie Cradin
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Back Sales Detail
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Approval Code - FO1H8
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101090 PM

Thursday, 311122015

Trarmaction 0
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SECTION B: VOIDING CARD SALES

Step 3:

» Verify void payment details and click the ‘Void Payment’ button.
» To notify customer on successfully voided transaction, click on the ‘Send e-Receipt’ button.

ssess 0 i - asee B0 T
Void Paymant  cwerl Void Payment
Confirm Void Paymant Status : Successful
Plogsa corfirm that you would o o
voidl the following paymant Al oo s Fh1eed
Irvaice Mumded ; 001444

AM §99.99 Trmnapotion 10 r._.“ WHEIT 1800
CALIE MASTERCARD

iy

Approval Code : EITER
Fvosco Mumbor @ 007444
Tramaoethen 1D & TOOC044060071 B30
PIUG 11 PaY -gew e PlUG 1 Pay - gouse

Step 4:

» Enter customer’s mobile number and/or email address.
» Click ‘Send e-Receipt’ button again.

] £ =
Void Payment  camsl

e-Receipt

PG % PaY . gomsee
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SECTION B: CREDIT SETTLEMENT

Step 1:

» Select ‘Sales History’ from dropdown menu list.
» Key in User ID and PIN again.
» Press ‘Submit’.

seaes 00 wemas 00

M

Sales History

Reader Serial Number:

215900162
TID : FOOORBES

) Sales History

i -

) Ssettings

a Support MID: DODD010101010 160

n Info l unammar

® Logout =i

ﬂ:'vt.pr\-:-" £ Rooder Settingn
PIUG T PaY - gomsee
Step 2:
» Click on ‘Settle Credit’ button.
wwaas G 1 -

L Sales History

RM B29.99 10:10 PM
Approval Code  FO108E ’
Involce Mumber « O01344
AM 23,00 10:00 PM
LR it i VL]

>

Approval Cotsa | F0107D
Ineoices Number 001443
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SECTION C: REINSTATE SUSPENDED MOBILE USER ID

Step 1:

» Merchant Financial Controller logs in to the Plug n Pay portal at
https://www.plugnpay.cimbbank.com.my

» Enter Login ID stated in notification email and new password.

» Click ‘Submit’.

plugm pay

by & CIMB BANK

-
Login
UserID
Password
Fargot PaE ! I I

—
Note: Mobile User ID will be suspended after 3 failed login attempts.
Merchant Financial Controller will reinstate mobile user ID through
Plug n Pay portal.

Step 2:

» Once login is successful, you will be directed to the homepage.
» Click on ‘Manage Mobile Users’.
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SECTION C: REINSTATE SUSPENDED MOBILE USER ID

Step 3:

» Click on ‘Mobile User Summary’.
» Search for suspended Mobile User by keying in Mobile User ID or Terminal ID in the search field.
» Click the ‘Search’ button.
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Export to 3V

Step 4:

» Select ‘Reinstate Mobile User Access’ from the suspended mobile user’s ‘Quicklink’
dropdown box.
» Click ‘Go’.
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SECTION C: REINSTATE SUSPENDED MOBILE USER ID

Step 5:

» Select a reinstate reason from the dropbox.
» Key in remark (e.g. reinstate or reset etc.) in the comment box.
» Click ‘Submit’.

Reinstate Mabile User Access

Mobie Lhe 1D USerUser

EHectnn Date 1 25 Auwg 2013
f N

Baseon  Agingtate -

Feinstato

Max charseters 250 281 | remaining
" v
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Step 6:

» A message ‘Your request is successful’ will be displayed.
» A system generated email will be sent to Mobile User for activation.

Reinstate Mobile User Access

o Your request is successful

Mickdle Lher 1D USETUSET
Efipeinu Date 26 Aug 2013
Remsor  Reingtate
Reinstate

) i

It m recommeonded thet you keop o copy of thin confirmatson recnipl for your recands,
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SECTION C: RESET PIN FOR MOBILE USER

Step 1:

» Merchant Financial Controller logs in to the Plug n Pay portal at
https://www.plugnpay.cimbbank.com.my

» Enter Login ID stated in notification email and new password.

» Click ‘Submit’.

plugnpay

by i CIMB BANK

Login

User ID

Password

Forgot Pas

Note: If mobile user has forgotten his PIN or made 2 failed attempts to
login, the Merchant Financial Controller may reset the PIN for the mobile
user following these steps.

Step 2:

» Once login is successful, you will be directed to the homepage.
» Click on ‘Manage Mobile Users’.
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SECTION C: RESET PIN FOR MOBILE USER

Step 3:

» Click on ‘Mobile User Summary’.
» Key in the Mobile User ID or Terminal ID in the search field to locate Mobile User.
» Click the ‘Search’ button.
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Step 4:

» Go to selected Mobile User*s ‘Quicklink’ dropbox.
» Select ‘View Details’.
» Click ‘Go’.
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SECTION C: RESET PIN FOR MOBILE USER

Step 5:

» Select ‘Reset User PIN’ button.

Mobile User Details ikt

Activation Dete: 26 Aug 2013 Satin Wintory =

Company Details

Budeas Hama  ABC Sdn Bhd
Merchars 15 [800)]  0O000O000000025
Termirad ID(TID)  DOOO0S25

Mobile User Details

Mable Lher 1D useruser
fame  Bryan Cheong
Conact Mo +6016-1231224

Emal Addrens bryancheaongf®email.com

Authorisation

o Able 1o perform void payment ¢n the mobile spp

' Kble 1o grertaren cresin sttty on Ui sl sps

» A message ‘Are you sure you want to reset User PIN?’ will be displayed.
» To reset, press ‘Continue’.
» A system generated email will be sent to the Mobile User.

Are you sure you want to reset User PIN?

Ty continem, an stvatior emad wil be vt &m0l 58002 om




SECTION C: RESET MERCHANT PORTAL PASSWORD

Step 1a (for failed login attempts of not more than 2 times):

» Go to the Plug n Pay portal at https://www.plugnpay.cimbbank.com.my
» Click on ‘Forgot Password’.
» A system generated email will be sent to the Merchant Financial Controller with a

new password.

plugm pay

by f CIMB BANK

Login

Forgot ME! I

| B |

User D

Password

Step 1b (for failed login attempts of 3 times or more):

» Email to emerchant@cimb.com to reset the merchant portal password.
» Provide Merchant’s registered name and Merchant Account No (MID) in email.
» Merchant Support will reset password and send email to the Merchant Finance Controller.

Please contact our Merchant Hotline at 03-6204 7733 or send an email to
emerchant@cimb.com for any enquires.
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