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1. User ID Self Activation

Once the application has been approved, merchant (referred as ‘you’ in this document) will
receive an email notification to activate the e-commerce ID.

Sample of the email notification:

BPG New User Notification

emerchant@cimb.com 9 Replyall | v
Today, 8:21 PM

TestUser2 ¥
Action Items (4]

Date: 07-07-2021 20:21:29

Re: BPG New User Notification

Dear Ken Leong,

Your user access has been generated.

Please click here to complete the process.

This link is valid until Thu Jul 08 20:21:29 GMT+08:00 2021

Thank you for using BPG service.

This is an aute-generated e-mail from the e-payment server

Click on the link within the e-mail, to be directed to the portal to activate your account

CIMB e-Commerce Account Activation Page:

CIMB GROUP  INVESTMENT BANKING  ISLAMIC BANKII

=& CIMBBANK
deod St !

e

Please fill in your details

ieo  —
[Eroiroses |
 Gorvory Gt o |

ADVISORY NOTE

This webste has been optmized for viewing in the following brovisers with JavaScript tumed o
~Windows Intemet Explorer Version 10.x (with OS-evel Patch MS12-008) or higher.

- Mozita Firefox 10 o higher.

- Cpera 116 or higher.

- Safari 6.x {with OS-evel Patch 05 X 10.0 Mavericks) or higher.

- Google Chrome 16.x or higher.

Please note that if you are using another browser or older versions of th browsers, you may be ) y issues or you may

© Copyright 2021 CIMB Malaysia Bark. All Rights Reserved

1. Key in the following details:
e User ID provided by CIMB Bank
e E-mail Address Register with CIMB Bank, and

e Company Contact No Register with CIMB Bank.
2. Click Submit.

The same page will expand with more fields.
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CIMB GROUP  INVESTMENT BANKING  ISLAMIC 5ANKING

B CIMBBANK

by, Merchant Module
= &? \ e
— e
Please fill in your details
testuse2Quat simb.com
mza?enagz

VWhat vizs your chilgncod nickname? ~
Security Question 1 [EEERCE

CIMB 1234

In what city did you meet your spousesignificant other? al
Sacuity Cuestion 2 EXETEG
CIMB1234

‘Question 3|

ADVISORY NOTE

This website has been optimized for viewing in the folowing browsers with JauaScrpt tumed on
- Windows Intemet Explorer Viersicn 10.x (with OS-evel Patch MS12-008} o higher.

- Mozilla Firefox: 10.x or higher.

- Opera 1.6 or higher.

- Safari 6.x (with OS-evel Patch OS X 10.9 Mavericks) or higher:

- Goagle Chrome 16.x or higher.

Piease note that if you are using ancther brovser or okdsr versions of the sbovementionsd browsers, you may be vuinersble to known security iSSUSS of you may not experience optimized performance.

Complete the security questions field by selecting from the drop down list.
Key in your preferred answer.

Repeat the same steps for the remaining Security Question 2 & 3.

Enter your Password.

Re-enter the password you have inputted in the previous field.

Click Submit.

ocukrwpnPE

Once completed, a confirmation will be shown on screen. At the same time, an email notification will be
sent to your registered email address.

Successful Activation Screen:

CIMB GROUP  INVESTMENT EANKING  ISLAMIC EANKING

k& CIMBBANK

Merchant Module

Your request has been successful. An email notification will be sent to your email address.

© Copyright 2021 CIMB Malsysia Bark. Al Rights Reserved
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Email Notification on Successful Activation of User

D

emerchant@cimb.com
To 5 e

Test User 2 ¥

Action ltems

2. CIMB e-Commerce Login Page

I CIMB

|
\

To ensure delivery to your inbox (not bulk or junk folders), please add emerchant@cimb.com to your
address book.

User Account - kenleong123 Activated

Hi, kenleong123
Thanks for subscribing to BPG_CIMBMY service.

Your user account with BPG_CIMBMY has been activated. Following is your user account details:

User ID: kenleongl23

You may log on to https://uat-emerchant.cimbbank.com.my/BPG/merchant/ to start using the service.

Please contact us at emerchant@cimb.com should you require any assistance.

Regards,

System Administrator

This is & computer generated emsil. Please do not respond directly to the email.

e-Commerce e-Access Autobill

Welcome to CIMB e-Commerce

Cleﬂf m

Forgot Password

ADVISORY NOTE

This website has been optimized for viewing in the following browsers with JavaScript furned on:
- Windows Intemet Explorer Version 10.x {with OS-level Patch MS12-008) or higher.

- Mozilla Firefox 10 x or higher
- Opera 11.6 or higher.

- Safari 6.x (with OS-level Pafch OS X 10.9 Mavericks) or higher.

- Google Chrome 16.x or higher.

Please note that if you are using another browser or older versions of the abovementioned browsers, you may be vulnerable fo known security issues or you may not experience opfimized performance.

All Rights Reserved. Copyright © 2021,
CIME GROUP HOLDINGS BERHAD(50841-W)

1. After successful activation, login with the User ID and Password you have created.

2. Click Submit.
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3. Landing Page

Upon logging in, you will be able to view all the available tabs.

Landing Page

CIMB GROUP  INVESTMENT EANKING  ISLAMIC EANKING

=& CIMBBANK

Your Online Business Partner

mycpighk MerchantAdmin 12-08-2021 17:13:22
£ Home 8 Logout Contact Us

Transaction Listing P —— P — T TT——— [ ——

Current Month Search

Settlement Report

Virtual Terminal Tr ! Link T i Refund Transaction

© Copyright 2021 CIMB Malaysia Bank All Rights Reserved.
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4. Transaction View:

CIMB GROUF  INVESTMENT BANKING  ISLAMIC EANKING

Current Month

k= CIMB BANK

mycpighk MerchantAdmin 12-09-2021 16:54:53
4 tome @ Logout Contact Us»

broadcasi

Transaction - List

01-09-
2021 0000
19:19:16

%)

2021 0000
16:07.42
01-09-

2021 0000
16:05:32

w

01-09-
2021 0000
1M27:24

IS

o

01-09-

2021 0000
11:26:22
01-09-

2021 0000
10:52:15

@

Search Settlement Report Virtual Terminal Transaction Payment Link Transaction Refund Transaction
Merchani Total Card Host s Is
Merchant Account Captured Txn Card Auth Risk Risk Is Is ECI
No. Date Txn ID Reference  Cumency Amount Refund Card No Issuer  Status Response 3D CoF
Na Hianbar Amount Amount Date Type Country Code Code Level Score Seftled Installment Code bm
SB4T25492 S
79556260 0 " MYR 11670 0.00 o000 2021 VISA 429321 Sales 993016 00 -10  Yes Mo 5 Yes No
19:19:16
01-09-
79521621 SB4T23484 MYR 623.50 0.00 0.00 2021 VISA 42931 Sales 932972 00 -1.0 Yes Ho Bl es Mo
16:07:42
01-08-
79521264 SB4725483 MYR 174.00 0.00 o000 2021 VISA 42931 Sales 932384 00 -10  Yes Mo 5 Yes No
16:05:32
01-08-
T9468671 SBAT22467 MYR 426.51 0.00 0.00 2021 . 252113 Sales  T67300 00 -1.0 Yes Ho 2 es Mo
112724
01-09-
79463456 SB4T25466 MYR 232.00 0.00 0.00 2021 . 552115 Sales  T38125 00 -1.0 Yes Mo 2 Yes Mo
11:26:22
01-08-
79462146 SBAT25464 MYR 5800 000 o000 2021 . 552115 Failed 0 05 -10  No Mo 2 Yes No
10:52:15

1. Click on Transaction Listing, all the performed transaction will be listed here. The functions
available within this screen are as below:

a)
b)
c)
d)
€)

f)

Version 1 - October 2021

Current Month — To view current month transaction only
Search — To search for a specific transaction
Settlement report — To download or view settlement report
Payment Link Transaction — To view transaction performed via payment link
Refund Transaction — To view all the transaction that is refunded
ECI Code - to defind how secured the transaction is.
a) ECI 0= Mastercard Non Secured Transaction
b) ECI 1 = Mastercard Partial Secured (without OTP authenticated) Transaction
C) ECI 2 = Mastercard Secured Transaction
d) ECI5 = Visa Secured Transactions
e) ECI 6 = Visa Partial Secured (without OTP authenticated)
f) ECI 7 = Visa Non Secured
3D - To define if the transaction is a 3DS transaction.
CoF Transaction — Credential of File
a) Yes = recurring transaction
b) No = recurring transaction
Installment - to define if this transaction is an installment transaction. When transaction is
under instalment meaning there is a repayment plan in place.

https://emerchant.cimbbank.com.my/BPG/merchant/sbbec_login.jsp
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5. Approved Transaction

k& CIMB BANK

Your Online Business Partner

mycplghk MerchantAdmin 12-08-2021 17:03:27
o Home 8 Logout Contact usd

CivB w"ﬂ
e-Commerce

L - a
Transaction Listing Merchant Setting Fraud Control System Performance System Lookup Table Country Setting Audit Log

Current Month Search Settlement Report Wirtual Terminal Transaction Payment Link Transaction Refund Transaction

Transaction - View
Fraud Scoring | Transaction URL

Transaction Information

Date 01-08-2021 18:18:16 Merchant Account No I
Transaction ID To556280 Marchant Reference Number  SB4725482-0

Sales Date 01-08-2021 18:19:50 Authorization Date

Capture Date ‘ioid Date:

g:g‘;;‘l"; ransacton Subrission : SE4725482-0 Currency Code MYR

Arnount 116.70 Total Refund Amount 0.00

Captured Amount 0.00 Is CoF txn Mo

Payment Method Payment Direct

Transaction Result

Status Sales L

System Error Code o Description APPROVED OR COMPLETED
Host Response Code oo Host Response Descripfion Approved or Completed Successfully! Approved
Authorization Code 823018 Action Code []

Risk Score -1.0 Risk Level

Transaction STAN 4013 Retrieval Referznce No. 251244407801608

Credit Card Information

Card Type VisA Card Mo azezz0cco |

Card MDS Hash 48fEf807Tbe8a0a147805aca80401a24c  Card Holder's Name Kurnia Insurance Bhd

Card Issuer Country
Additional Information

Remate |P 60.43 I Customer |P |

Customer ID SUB|SB4725402-0 Transacton Signatura e T
Transaction URL Present MNe Response Type HTTP

Callback Successful Count o Callback Count o

3D Secure Information

3D fes MPI Code o

MPI Message hs ECI Code 5

CA AAABAQUERgAAAAASOWFGAARAARA= CAVY Algorithm 2

CAMY Result MPI Referance Mo. MOl NTAwMDAWMDAwD 1FXbml0Znl=
Settlement Information

Is Settled fas Settlement Batch No 1019

Settlement Date 01-08-2021

Audit Information

Date Modified 01-0D-2021 19:19:50 Modified By

Created By AP o c20cTEbTiEcc4d7a87652bfB02684471

1. To view details of approved transaction, click on Transaction Listing, then click on any
transaction indicated as ‘Sales’ under the Status column. Alternatively, you may click on
Search to look for a specific approved transaction.
Click on the Transaction ID to view the details of the approved transaction.
3. You will be able to view
e The sales date
Total amount
Refund amount (if any)
Payment method
The last 4 digit of the card number used for this transaction
Cardholder name
Settlement Information

N
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6. Decline Transaction

K CIMB BANK

mycplghk Merchant®dmin  12-08-2021 17:05:13
£ Home SLugoul Contact Us ¥

e-Commerce

Transaction Listing Merchant Setting Fraud Control System Performance System Lookup Table Country Setting Audit Log

Current Month Search Settlement Report Wirtual Terminal Transaction Payment Link Transaction Refund Transaction

Transaction - View
Fraud Scoring | Transaction URL

Transaction Information

Date 01-08-2021 10:52:15 Merchant Account No 00000
Transaction ID 79452148 Merchant Reference Mumber  SB4725484

Sales Date Authorization Date

Capture Date ‘oid Date

g::g‘:;‘l";f‘ ransacton Subrmission : SE4T25454 Curancy Code MYR

Amount 58.00 Total Refund Amount 0.00

Captured Amount 0.00 Is CoF bm Mo

Payment Method Payment Direct

Transaction Result

Status Failed st

System Error Code 2057 Description Bank rejected transaction!
Host Response Code o5 Host Response Description Do not Honour
Autherization Code Action Code 100

Risk Score -1.0 Risk Level

Transaction STAN 4008 Retrieval Reference No.

Credit Card Information

Card Type [ 3 Card Mo ssz11s [
Card MD5 Hash 5b251d6553001021/8e82001b676d41 Card Holder's Name Kumnia Insurance Bhd

Card Issuer Country
Additicnal Information

Remats |P 2z 1 Customer IP 127, -

Customer D SUBISB4725464 Transaciion Signaturs i omtacr o017 8a0ae2  Beer o1 eB 40250 19535 e d0es0E 028
Transaction URL Present Mo Response Type HTTP

Callback Successful Count o Callback Count ]

3D Secure Information

3D fes MP1 Code 1]

WPl Message i ECI Code z

CAW jOgqoxvETWTBCBEZYZEZCQUAAAA= CAVY Algorithm 3

CAMY Result MP1 Reference Mo. MDlwhz MO AWMDARWVFFFZIURIRIA=
Settlement Information

Is Settled Mo Settlement Batch No Q

Seftliement Date

Audit Information

Date Modified 01-08-2021 10:52:30 Modified By

Created By AP [In] S0fdaedtliadcd2aadadiddTE5TECTe

1. To view details of decline transaction, click on Transaction Listing, then click on any
transaction indicated as ‘Failed’ under the Status column. Alternatively you may click on
Search to look for a specific declined transaction.
Click on the Transaction ID to view the details of the declined transaction.
3. You will be able to view

e The merchant reference number

e Total amount

¢ Payment method

e Transaction Status = Failed

e Host respond description which is also the rejection reason

e The last 4 digit of the card number used for this transaction

e Cardholder name

n
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7. Search Transaction

= - g mycpighk Merchantfdmin  12-00-2021 17:05:25
= N ‘ - " % Home @ Logout  Cantact Us

e-Commerce |

Current Month Search Settlement Report Virtual Terminal Transaction Payment Link Transaction Refund Transaction
Transaction - Search
Transaction Information
Date (dd-mm-yyyy)* | |E Tol |j Merchant Account Mo | |
Transaction ID | | Merchant Reference Mumber | |
Sales Date (dd-mm-yyyy) | | E To | | j :Y.;tr;;rizaﬁon Date (dd-mm- | | j To | | j
Capture Date (dd-mm-yyyy) | | 3 To | | -_T] ‘oid Date (dd-mm-yyyy) | | -_T] To | | -_T]
Currency Code Asnount | |
Payment Method Is CoF tn
Transaction Result
Status System Emor Code | |
Authorization Code | | Response Code | |
Action Code | | Retrieval Reference No. | |
Transaction STAN | | Rigk Seore | | To | |
Credit Card Information
Card Type Card No | |
Card MD5 Hash [ |
Card No (First & Digits) [ | Card Mo (Last 4 Digits) [ |
Additional Information
Remate IP | | Customer IP | |
Customer ID [ | Use FDS
3D Secure Information
Eis) MPI Code [ |
MPI Message ECI Code [ |
i
CAWN [ | CAVY Algorithm [ |
CAVV Result [ | IFI Refarence No. [ |
Settlement Information
Is Settied Sattlement Batch No [ |
Sattiement Date (dd-mm-yyyy) | | A Te | | ™
Installment Information
Is Insialiment Is Refund
Prometion Information
Is Promation
Audit Information
D [ |
& Copyright 2021 CIME Malaysia Bank. All Rights Reserved.
1. Click on Transaction Listing tab.
2. Click on Search.
3. Select the Transaction date.
4. If you want to search for one particular transaction, you may input the Transaction ID or

Merchant Reference Number.

5. Then click Search. The list of transaction performed on the selected duration will be populated
at the screen.

6. To download the list of transaction performed on the selected date, click on Export to CSV.

Version 1 - October 2021 10
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8. Refund/ Void Transaction

Void transaction is available for all ecommerce merchants.
Refund options is only available for merchants who has opted in to allow refund.

Transaction Information
Cate

Transaction 1D

Ssies Date

Capture Date

Merchants Transacton

03-07-2020 14 4484
57445
03-07-2020 14 3040

Merchant Account No

Merchant Reference Number

Authorczaton Date
Void Date

000001010 100008
TO18655431820

O PruBSN Amen Cusrrency Code MYR

Asount .00 Totet Refund Amount o :, The same button will be mark as void
Coptures Amount 0.00 is CoF ten No prior settlement (11pm)

Payment Methoo Payment Direct Can only do refund max 3 times (no
Transaction Result approver)

Status Sales v

System Error Code o Oescrpoon APPROVED OR COMPLETED

Host Response Code 00 Host Response Descrpton Approved oc Completed Successfully/ Approved

Authorization Code Te3lss Action Code -]

Rk Score «1.0 Risk Level

Transaction STAN 10185 Retraval Referance No 0000

Credit Card Information

Cacd Type c Card Mo 5521 1500008535

Card MOS Hash

Cord issuer Country
Addtional Information
Remote 1° 202 187.37.220

5504700ab4004254 10cOeab 10307 7ene Card Holder's Neme

Malaysa

Brandon Teoh

Customaer IP 202 187.37.220

TD2570M0bCeb 1580 ME0NN4II0S 245262 10401523 120108 0ed) 1 4abinscc

CuomeiO A7e333a31560632d37 1423102178500 Mentcesdeeat 1884301 S3e304eMOb2

Transacton Sipnature

Transaction URL Present No Response Type HTTP

Catideck Successful Count o Caliback Count o

30 Secure Information

30 Yes MP} Code o

MPt Message v ECI Code 2

CAavvY JOPBITIEMCICBEAAIQOBOYAAAA=  CAVV Algonthm 3

CAVV Resut MPI Reference No MOIWALAWMOAWMOAWSHBUV 115S3=
Settiement Information

1. Select the Transaction you would like to refund.
2. Click on Refund/ Void button next to the Total Refund Amount.
= Void button will appear when the transaction is yet to be settled by the bank.

= Refund button will appear after the transaction is settled by the bank. [ Cut off time for
e-commerce transaction settlement is at 10pm daily.]

3. You may enter partial of the refund amount or full refund amount. You may only perform
refund for a maximum of 3 times for one transaction ID.

4. Click on Submit.
The refund amount will then be updated on the Total Refund Amount field.
6. Click on the refund amount (in blue), the bottom of the screen will show the refund details.

o

Additional Information
Remote IP 680.54.17.218 Customer IP 127.000.1
Custenr D T gt casat8entos11a0e43TaanS 10030 OFAabed TS 4156
Tranzsction URL Present Mo Responze Type HTTP
Callback Successiul Count o Callback Count o
2D Secure Information
3D Yes MPI Code o
MPI Message ks ECI Code 2
CAEVY JEUITADySkaCBATKI4ASAALA= CAWY Algorithm 3
CANY Result MPI Referance Mo. MO WO DAWMDAwMDAwekxy VZMwS M=
Settlement Information
Is Settled fes Settiement Batch Mo T2
Sattlament Date 10-08-2021
Audit Information
Date Modified 10-08-2021 12:51:22 Meodified By
Created By AP o 3c300185ad0143db5151beelT4bboc?
Back
Refund Detail
Mo. Refund Amount Refund Date Refund By Is Setfled Settiement Date
1 145460 12-08-2021 15:52:58 APl No

7. The refund amount, refund date, refund settled & settlement date will be shown on this screen.
a. Refund Amount — the refund amount merchant has inputted
b. Refund Date — the date the refund is submitted
c. Refund By -

Version 1 - October 2021 11
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= the username of the person initiated this refund via ecommerce portal.

= If the refund is performed by merchant’s system, this field will indicate as API
d. Is Settled — status of refund
e. Settlement Date — The date refund is credited to customer

9. Refund Transaction List

CIMB GROUP

e&ommerce

INVESTMENT EANKING

ISLAMIC EANKING

mycpighk MerchantAdmin  12-08-2021 17:13:02

% Home a Logout  Contact s

B CIMB BANK

Transaction Listing Merchant Setting Fraud Conirol System Performance System Lookup Table Country Setting

Current Month

Refund Transaction - Search

Refund Information

Search

Settlement Report

Transaction ID

Refund Amount

Merchant Accgunt No

Authorization Code

Transaction Amount

Card Mo (Last 4 Digits)

Virtual Terminal Transaction Payment Link Transaction

Refund Date

| o iz
| o I

[
[

Card Mo (First 6 Digits) [ |
[

Transaction Date

Is Settled

]

Refund Transaction

List | Search

A

To view all the refunded transaction, click on Transaction Listing tab.
Click on Refund Transaction.
Select the Refund date or Transaction ID or Transaction Date.
Then click Search. The list of refund transaction performed based on the search criteria

inputted will be shown be populated at the screen.
5. To download the list of refund transaction performed on the selected date, click on Export to

CSv.

Version 1 - October 2021
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CIMB GROUP  INVESTMENT EANKING  ISLAMIC E

Current Month

Refund Transaction - List

1 81412471 000001,
2 80817252 000001
3 80532887 000001,
4 TATO0Z4E 000001,
§  TRET4870 000001,
6  To5sI5Te 000001
7 Te538182 000001,
&  TO430542 000001,
8  TR4TB135 000001,
10 To425404 000001,
11 79205880 000001,
12 To1e03z2 000001,
13 TOOSD144 000001,
14 TO057968 000001,

15 TRO05T16T 000001,
16 To055891 000001,
17 To055448 000001,
18 70033355 000001
19 Te0N177E 000001,
20 TO00B845 000001

Search

Mo. Transaction ID Merchant Account No Refund Amount

1454.80
100.00
448.00
G.34
268822
278
262.00
40.00
448.33
30.00
162.00
540.00
pa.00
15.00
21.35
5397
120.85
2030
&7.30
1270

Transaction Amount
1454.80
100.00
448.00
6.35
28822
270
2417.70
504.70
446832
28.00
182.00
1183.00
85.00
60.00
1.35
215.87
120.95
2030
87.30
1270

Settlement Report

mycpighk MerchantAdmin

Refund Date

12-08-2021 15:52:58
10-08-2021 12:37:38
10-08-2021 12:40:22
08-08-2021 18:47:24
10-08-2021 17:27:06
03-08-2021 15:11:55
06-08-2021 10:24:01
08-08-2021 14:14:38
10-08-2021 17:22:24
08-08-2021 14:06:34
06-08-2021 08:41:40
08-08-2021 21:42:13
06-08-2021 08:46:17
08-08-2021 231203
31-08-2021 22:30:41
30-08-2021 222718
31-08-2021 22:20:40
31-08-2031 222457
31-08-2021 22:21:25
30-08-2021 15:32:02

Your O

Virtual Terminal Ti

ne |

= CIMBBANK

iness Partner

12-00-2021 17:12:22

o Home a Logout Contact Us

Transaction Date

10-08-2021 12:51:02
07-08-2021 10:10:22
05-09-2021
02-08-2021 17
02-09-2021
01-08-2021 2
01-09-2021
01-09-2021 13:
01-00-2021 12:15:45
01-08-2021 00:20:00
20-08-2021 18:18:13
30-08-2021 14:44:33
20-08-2021 19:40:15
29-08-2021 16:22:30
20-08-2021
29-08-2021
20-08-2021 16
20-08-2021 13:50:42
20-08-2021 12:04:14
20-08-2021 11:50-02

Refund Transaction
List | Search
Page 12245 [Mex]
Authorization Code Card Mo Is Settled
T52187 5522020000 Mo
T3ges7 55211 Yes
847808 528558 o000 Yes
176108 46322600000 Yes
Tav42 55211 Soacoc Yes
TH2272 5521 Srooer fes
053045 452355; Yes
030744 43BET B o000 Yes
220558 5180985: Yes
aoz25e2 43T TE8 o0 fes
188350 4TREBEoo0! Yes
402020 48421000000 Yes
045030 ATT028 xoo0m: Yes
TE2580 55211 Yes
827118 405295; Yes
329700 543211 Yes
835045 SH08E0Roo0. Yes
T18678 55211 fas
083568 455358 R0 Yes
075280 451421000 fas

From this listing you will be able to see the details of the refund transactions.
e Transaction ID — The transaction ID where refund have been initiated
e Refund Amount

e Transaction Amount — the original transaction amount

e Refund Date — refund initiated date

e Is Settled - to check if the refund has been completed.

Version 1 - October 2021

)
)

Yes = completed
No = Refund in progress
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10. Payment Link

Payment Link is a solution that allows merchant to generate payment link via ecommerce
portal to customer’s email to perform a transaction.

Customer opens link via
email and makes transaction can be
payment 4 viewed in portal

Payment is complete,

Merchant generates

payment link in portal

10 (i). How to generate Payment Link

CIMB CROUF  INVESTMENT BAMKING  ISLAMIC EANKING

& CIMBBANK

MU_Admin Merchamidianagemend 15-04-2071% 11:53°41
o Home i Logout qu“

- TR
Ui Mg s il Transaction Listing Change Password m Wirtual Tesrminal Paymenl Link

Payment Link
Transacton [nformaticn
Weathant kd = DCOD IO IEEE » Transaction Typs futhcaiza
[Tesll
[Teectd
uMnEl:]iE:'f, Transaction 10 must be |D~WFUB| Description 1’5:3"151
(M 100 characters)
Gusranay * VR At [100 |
Mo b sand paymen e o Emat Vandrty Peris = Eﬂwﬂour — |~ e
Billing Imformation
Nam Tasif Exmnail [nafizahginfiritim cord %]
| Resat ‘Genarate Faymenn Link Generata Payment Link Simulator

© Capyright 2019 CIME Malayeia Bank. All Righls Reserad

Click on Payment Link tab.
1. Select your Merchant ID from the dropdown list.

2. Keyin Merchant Transaction ID. This information must be alphanumeric and will be shown
as merchant’s reference number.

3. Click on Transaction Type dropdown menu, select Sales.
At Amount, key in the full transaction amount.

»

5. Select the Validity Period in Day, Hour & Minute. You may select maximum up to 30 calendar

days.

Please select the validity period cautiously as it will determine how long the link will be valid for

customer to perform the payment.
6. Input Customer Name and the Email Address which customer has provided.

7. You may also input the transaction description or attachment supporting document under
Description field and Attachments respectively on an optional basis.

8. Click on Generate Payment Link to submit payment link request.

9. On screen message will inform you that the payment link generation is successful and the
email has been sent to customer.

*If the payment link generation unsuccessful, the following screen will not appear. You be directed

to a blank page / error screen. Please reattempt the steps from Step 1. If the situation continues
please reach out to our support team at emerchant@cimb.com .
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Sample screen as below:

RELIABLE PAYMENT MODE

Transaction Succe-s!

The following transaction has been ematled to [yjtanginfinitium. com]

Customer Name: Cust0d]

Merchant D 1 OORHIOO0MIOQ0RI001 1 000000
Custonmer Ermail yiran®infiniium. com

Merchant Reference: 20150522_100404

Payment Link 1D 112x0MsQET

Amount (MYRIS 0,00

Walidity Period 23-05-2015 10005:14

Transaction Description: Order from Payment Link

Powered by |nfinitiem

10 (ii). How your customers can make payment upon receiving the payment link e-
mail?
Dear Sir/Madam,

Dear SirfMadam, To procead with your purchase, please check/verify the transaction details below and pay by
clicking on the Payment Link before the Effactive Time stated below. If not, the Payment Link will expire and
cannot be used after the Effective Time.

https://emerchant.cimbbank.com.my:443/BPG/admin/payment/PaymentLinkProcess.jsp?
PAYMENTLINKID=1U65FhiY66

Payment Link:

Billing From: MERCHANT_ECOMM TEST
Date of Billing:  23-06-2021 11:30:00

Payment Link ., . 051 11:30:00

Effective Time

Amount MYR 1.00

Booking Ref kentesting_23062021
Remark Ken Testing

This is an auto-generated email, please do not reply. Should the link be expired, do reach out to the merchant
to generate a new link. For other assistance, please call our CIMB Consumer Contact Centre at +603 6204
7788,

Your customer will receive an e-mail via paymentlink@cimb.com. Your customer can click the
payment link within the e-mail to make payment.
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PAYMENT LINK

RELIABLE PAYMENT MODE

Transaction Detasis

Are the ransaction details correct?

Payment Link 1D 11 2xOMsgET

Amount (MYR)50.00

Customes Name Custoo)

Fransaction Description Order from Payment Link

Proceed with the transaction?

I I
h----l

Powered by Infinitium

1. The link will direct to a payment page.
2. Click “proceed” to be directed to a secured payment window.

wsa @) Secure Payment Page

s
n I 2ok Please key in your card details to complete your purchase. All fields are mandatory and must be completed before your payment can be processed. All

information exchange is secured.

Payment window imeout 04:52 Your transaction summary
Merchant Name MERCHANT_ECOMM TEST
Amount MYR 1.00

Please enter your card details

Name On Card Description Ken testing

[ Merchant Transaction ID kentesting_21042021

Flease enter name &5 stated on card

Card Number We comply with all applicable privacy laws. All informafion collection on our web

[ ][ I[ ][ pages will remain private and confidential Please note that by submitling your

personal information to us, you consent to our privacy statement that govemns

Card Type your account.

O VISA o @P

Expiry Date

Monm[ = E]Year[ - E”

Card CVV2/CVC2

Card Issuer Country (Opfional)

(- )

Cancel Clear Pay

3. Your customer will be required to complete the respective fields:
¢ Name on Card
e Card number
e Card type
e Card Expiry Date
e Card CVV2/CVC2
e Card Issuer Country
4. Click Pay.
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PAYMENT LINK

RELIABLE PAYMENT MODE

Transaction Completed.

Transaction s successful.

Customer Name: Custool

Merchant reference I0150522_100404
AFRIOEAT UMY RGO, 00
Descripion:

AFPROVED OR COMPLETED

Poswered by Infinitium

5. If the transaction is successful, a confirmation screen will be displayed.

If the transaction is unsuccessful, customer will receive a similar notification as below:

PAYMENT LINK

RELIABLE PAYMENT MODE

Transaction Unsuccessful!

The transaction was unsuccessful due to:
Code 10007

Error Failed sending payment link email.

Version 1 - October 2021
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11. Forgot Password

k=& CIMB

e-Commerce e-Access Autobill
Welcome to CIMB e-Commerce
oo | )
EET

Password |

Forgot Password

This website has been optimized for viewing in the following brovisers with JavaScript tumed on:
- Windows Intemet Explorer Version 10.% (with OS-level Palch MS12-008) or higher.

- Mozillz Firefox 10. of higher.

- Opera 1.6 o higher.

- Safari 6.1 (with OS-level Patch OS X 10.9 Mavericks) or higher.

- Google Chrome 16.x or higher.

ADVISORY NOTE

Please note that if you are using another browser or oider versions of the abovementioned browsers, you may be vulnerable to known security issuss or you may not experience oplimized performance.

All Rights Reserved. Copyright & 2021,
CIMB GROUP HOLDINGS BERHAD(50841-W)

1. Click Forgot Password and key in the requested information.
e User ID
e Email Address and
e Company Contact Number

CIMB GROUP  INVESTMENT EANKING  ISLAMIC EANKING

B CIMBBANK

STt > - 5 i
i‘:‘? \ Your Online Business Partner
T Merchant Module
‘Home

e

Please fill in your details

o \
- —— |
T |

ADVISORY NOTE

This website has been optimized for viewing in the folowing browsers with JavaScript turned on:
- Windows Internet Explorer Vrsion 10.x (with OS-ievel Patch MS12-006) or higher.
- Mozilla Firefox 10.x or higher.
- Opera 1.6 or higher.
- Safan 6.x (with OS-leve! Patch OS X 10.9 Mavericks) or higher.
le Chrome 18.x or higher.

Pleasa note that if you are using another browser or older versions of the sbovementioned browsers, you may be vulnerable to known security issues or you may not experience optimized performance.

@ Copyright 2021 CIMB Malaysia Bank. All Rights Reserved.

2. A password reset email will be triggered to your registered email address. This email will only be
triggered when the information keyed in matches with the bank’s records.

3. Click on the link in the reset password email.

4. You will be directed to a reset password page. Create a new password and reconfirm the new
password created.

5. Click submit.
You will be notified that your password is successfully changed,
7. Login to the portal using your new password.

o

- If you are unable to recall your username, please contact us at emerchant@cimb.com.

- Upon 3 unsuccessful attempt to login, the user ID will be suspended by the bank. Please contact us at
emerchant@cimb.com to reactivate the account and reset your password.
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