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1. User ID Self Activation

Once the application has been approved, merchant (referred as ‘you’ in this document) will
receive an email notification to activate the e-commerce ID.
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Sample of the email notification:

BPG New User Notification

Today, 821 PM

@ emerchant@cimb.com 9 Replyall | v

Test User2 ¥
Action Items [o]

Date: 07-07-2021 20:21:29

Re: BPG New User Notification

Dear Ken Leong,

Your user access has been generated.

Please click here to complete the process.

This link is valid until Thu Jul 08 20:21:29 GMT+08:00 2021

Thank you for using BPG service.

This is an auto-generated e-mail from the e-payment server

Click on the link within the e-mail, to be directed to the portal to activate your

account CIMB e-Commerce Account Activation Page:

CIMB GROUP  INVESTMENT BANCING  ISLAMIC BANKIN

= CIMBBANK

-7&7‘;- - A -
¥ e — Merchant Module
a7\ -
Please fill in your details
ET |

EoEaa— 00
CoECraa— 00000

Clear m

ADVISORY NOTE

This webste has baen optmized for viewing in the following brovisers with JavaScript tumed on
- Windows Intemet Expiorer Version 10.x (with OS-Jevel Patch MS12-003) or higher.

- Mozita Firefox 10x or higher.

- pera 116 or higher.

- Safar 6. jwith OS-evel Patch 05 X 10.9 Mavericks) or higher

- Google Chrome 16.x or higher.

Please note that f you are using another browser or older versions of the abovementioned browsers, you may be wuinerable to known security issues or you may not experience optimized performance

@ Copyright 2021 CIMB Malaysia Bank. All Rights Reserved.

1. Key in the following details:

* User ID provided by CIMB Bank

* E-mail Address Register with CIMB Bank, and

* Company Contact No Register with CIMB Bank.
2. Click Submit.
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The same page will expand with more fields.

CIMB GROUP  INVESTMENT BANKING  ISLAMIC BANKING

= CIMBBANK

Merchant Module

Please fill in your details

Email Address

What vias your chilgnood nickname? v
Security Question 1 [ElCEl
CIMB1234

T wrm ity O you mest your Gther? v]
Security Question 2[E5

C MEIZ:N

Whm i the name of your favorke chilancod friend?

e2@uat cimb com

e e e —
Clear Submit
ADVISORY NOTE

This wsbae nas baen optinized for viswing n e folowing brawsers with JavsSerp tumed on
indows Intemet Explorer Version 10.x (with OS-evel Patch vss1z-cua) or higher.
Hiomies Eret 0 tigher.
- Opera 11.6 or higher.
- Sear S wih CS-level Patch 05 X 10.9 Maverics)orighsr.
- Google Chrome 18.x or hig

Piease note that f you are using ancther browser or okder versions of the abovementionsd browsers, you ma be vuineratie to known securty iSSUES or you may ot experience opimized performance.

Complete the security questions field by selecting from the drop down list.
Key in your preferred answer.

Repeat the same steps for the remaining Security Question 2 & 3.

Enter your Password.

Re-enter the password you have inputted in the previous field.

Click Submit.

ok whNE

Once completed, a confirmation will be shown on screen. At the same time, an email notification will be
sent to your registered email address.

Successful Activation Screen:

CIMB GROUP  INVESTMENT EANKING  ISLAMIC EANKING

=& CIMBBANK

Merchant Module

Your request has been successful. An email notification will be sent to your email address.

© Copyright 2021 CIMB Malsysiz Bank. All Rights Reserved
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Email Notification on Successful Activation of User ID

@ emerchant@cimb.com

Test User2 ¥

Action ltems

To ensure delivery to your inbox (not bulk or junk folders), please add emerchant@cimb.com to your
address book.

User Account - kenleong123 Activated

Hi, kenleong123
Thanks for subscribing to BPG_CIMBMY service.
Your user account with BPG_CIMBMY has been activated. Following is your user account details:

User ID: kenleong123

You may log on to https://uat-emerchant.cimbbank.com.my/BPG/merchant/ to start using the service.

Please contact us at emerchant@cimb.com should you require any assistance.

Regards,

System Administrator

This is a computer generated email. Please do not respond directly to the email.

2. CIMB e-Commerce Login Page

k=& CIMB

e-Commerce e-Access Autobill
Welcome to CIMB e-Commerce
|
\
Forgot Password
ADVISORY NOTE

This website has been optimized for viewing in the following browsers with JavaScript turned on
- Windows Intemet Explorer Version 10.x (with OS-level Patch MS12-006) or higher.

- Mozilla Firefox 10.x or higher.
- Opera 11.6 or higher.

- Safarni 6.x (with OS-level Patch OS X 10.9 Mavericks) or higher.

- Google Chrome 16.x or higher.

Please note that if you are using another browser or older versions of the abovementioned browsers. you may be vulnerable to known security issues or you may not experience optimized performance.

All Rights
CIMB GROUP

Reserved Copyright @ 2021,
HOLDINGS BERHAD(50841-W)

1. After successful activation, login with the User ID and Password you have created.

2.

Version 2 — April 2024

Click Submit.
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k= CIMB

Validate Email

To comply with CIMB security standards, Muli-Factor Authentication (FA) will be enabled for e-Commerce services
WFAwill use your email address for authentication purposes.

Please enter your email address below. This is required in order to access senices protected by Multi-Factor Authentication

OT e )

Back Save and Continue

3. For the first time setup, you are required to input an email address to receive the One-Time
Password (OTP) required for e-Commerce portal login. OTP will be sent to your said email
address each time you login to the portal.

If you wish to change this email address later on, you may do so via the Admin feature upon
logging in to the portal, or you can email emerchant@cimb.com for assistance.

CIMB MP INTERNAL - CMS Login Gne-Time Password

T
fo: © Denny Junz Fain

One-Time Password

Use this code to login to your

893485
Need help? Contact us here

Regards,

System administrator

4. You will receive your 6-digit OTP via the email address provided during the first time setup.

k= CiMB

Two-Factor Authentication

Two-Facior Autharlication Coda has been resend, {Resend 1.of 5)

=2 @irdiritium. com

Cancel

5. Key in the 6-digit OTP in the e-Commerce page, then click ‘;Submit” to complete login.

Version 2 — April 2024
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3. Landing Page

Upon logging in, you will be able to view all the available tabs.

Landing Page

CIMB GROUP  INVESTMENT BANKING  ISLAMIC EANKING

= CIMBBANK

Your Online Business Partner

mycpighk MerchantAdmin  12-08-2021 17:13:22
£ Home @ Logout  Comtactusd

e-Commerce >
Transaction Listing [FRS—— System Performance | System Lookup Table Country Setting

Search Settlement Report Virtual Terminal Transaction ~ Payment Link Transaction Refund Transaction

Current Month

© Copyright 2021 CIMB Malaysia Bank All Rights Reserved.
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4. Transaction View:

CIMB GROUP  INVESTMENT BANKING  ISLAMIC BANKING

k=& CIMBBANK

mycpighk MerchantAdmin 12-09-2021 16:54:53
£ Home @ Logout  Contact Us»

CIMB MY broadcast e

e-Commerce > P
Current Month Search Settlement Report Virtual Terminal Transaction Payment Link Transaction Refund Transaction
Transaction - List
Merchant Total Card Host - . Is
Merchant Account Captured Txn Card Auth Risk Risk Is Is ECI
No. Date Txn ID Reference Cumency Amount Refund Card No Issuer Status Response 3D CoF
No Number Amount it Date Type Country Code Code Level Score Settled Installment Code =
grig SB4725492- oL
1 2021 0000 79556260 ° MYR 11670 0.00 0.00 2021 VISA 42932 Sales 993016 00 -10 Yes No 5 Yes No
19:19:18 19:19:16
01-09- 01-08-
2 2021 0000t 79521651 SB4725484 MYR 623.50 0.00 0.00 2021 VISA 42931 Sales | 1932972 00 -10 |Yes |No 5 Yes No
16:07:42 16:07:42
01-09- 01-09-
3 2021 0000t 79521264 SB4725483 MYR 174.00 0.00 0.00 2021 VISA 42931 Sales 932384 00 -10 Yes No 5 Yes No
16:05:32 16:05:32
01-09- 01-09-
4 2021 0000 79468671 SB4725467 MYR 42651 000 0.00 2021 @ 552115 Sales  T67500 00 -10 |Yes No 2 Yes No
1127:24 11:27:24
01-09- 01-09-
5 2021 0000t 79468456 SB4725466 MYR 232.00 0.00 0.00 2021 @ 552115 Sales  T38125 00 -10 Yes No 2 Yes No
126:22 11:26:22
01-09- 01-09-
6 2021 00001 79462146 SB4725464 MYR 58.00 0.00 0.00 2021 . 552115 Failed 0 05 -10 No No 2 Yes No
10:52:15 10:52:15

1. Click on Transaction Listing, all the performed transaction will be listed here. The functions
available within this screen are as below:

a) Current Month — To view current month transaction only
b) Search — To search for a specific transaction
C) Settlement report — To download or view settlement report
d) Payment Link Transaction — To view transaction performed via payment link
€) Refund Transaction — To view all the transaction that is refunded
f) ECI Code - to defind how secured the transaction is.
a) ECI 0 = Mastercard Non Secured Transaction
b) ECI 1 = Mastercard Partial Secured (without OTP authenticated) Transaction
C) ECI 2 = Mastercard Secured Transaction
d) ECI 5 = Visa Secured Transactions
e) ECI 6 = Visa Partial Secured (without OTP authenticated)
f) ECI 7 = Visa Non Secured
g) 3D - To define if the transaction is a 3DS transaction.
h) CoF Transaction — Credential of File
a) Yes = recurring transaction
b) No = recurring transaction

i) Installment - to define if this transaction is an installment transaction. When transaction
is under instalment meaning there is a repayment plan in place.

Version 2 — April 2024
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5. Approved Transaction

=& CIMBBANK

Your Online Business Partner

mycpighk MerchantAdmin 12-08-2021 17:03:27
‘Hume 8Logoul e-mus'\

e-Commerce a
Current Month Search Settlement Report Virtual Terminal Transaction Payment Link Transaction Refund Transaction

Transaction - View
Fraud Scoring | Transaction URL

Transaction Information

Date 01-00-2021 18:19:16 Merchant Account No |

Transaction ID 79556260 Merchant Reference Number  SB4725402-0

Sales Date 01-09-2021 19:19:50 Authorization Date

Capture Date Void Date

Pertacts Tranzacton Submission : SB4725482-0 Currency Cade uYR

Amount 116.70 Total Refund Amount 0.0c

Captured Amount 0.00 Is CoF txn No

Payment Method Payment Direct

Transaction Result

Status Sales v

System Error Code ] Description APPROVED OR COMPLETED

Host Response Code 00 Host Response Description Approved or Completed Successfully/ Approved
Authorization Code 282016 Action Code 1]

Risk Score -1.0 Risk Level

Transaction STAN 4013 Retrieval Reference No. 281244407801608

Credit Card Information

Card Type VISA Card No szezz0ccc

Card MD5 Hash 48781807be6203147805aca80401a24c Card Holder's Name Kumnia Insurance Bhd

Card Issuer Country

Additional Information

Remotz |P 60,42 I Customer IP 2

Transaction URL Present No Response Type HTTP

Callback Successful Count o Callback Count o

3D Secure Information

3D Yes MPI Code o

MP| Message % ECI Code 5

Caw AAABAQUBRgAAAAASOWFCGAAAAAAA= CAVV Algorithm 2

CAVV Result MPI Reference No. MDIwNTAwMDAwMDAwW 1FXbmJOZnI=
Settlement Information

Is Settled Yes Settlement Batch No 1012

Seftlement Date 01-00-2021
Audit Information

Date Modified 01-08-2021 19:19:50 Modified By

Created By API D c20c75b73cc4d7a876823b780268d471

1. To view details of approved transaction, click on Transaction Listing, then click on any
transaction indicated as ‘Sales’ under the Status column. Alternatively, you may click on
Search to look for a specific approved transaction.

Click on the Transaction ID to view the details of the approved transaction.
3. You will be able to view

* The sales date

* Total amount

* Refund amount (if any)

* Payment method

* The last 4 digit of the card number used for this transaction

* Cardholder name

*  Settlement Information

n

Version 2 — April 2024 3
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6. Decline Transaction

=& CIMBBANK

mycpighk MerchantAdmin 12-08-2021 17:05:13
£ Home 8 Logout Contact Us ¥

e-Commerce

e [ e

Current Month Search

Settlement Report Virtual Terminal Transaction Payment Link Transaction Refund Transaction

Transaction - View

Fraud Scoring | Transaction URL

Transaction Information

Date 01-09-2021 10:52:15 Merchant Account No o000
Transaction ID 794582146 Merchant Reference Number  SB4725464

Sales Date Authorization Date

Capture Date \oid Date

g:;;"::‘;f, i Submission : SB4725484 Currency Code MYR

Amount 58.00 Total Refund Amount 0.00

Captured Amount 0.00 Is CoF b No

Payment Method Payment Direct

Transaction Result

Status Failed =

System Error Code 267 Description Bank rejected transaction!
Host Response Code 05 Host Response Description Do not Honour
Authorization Code Action Code 100

Risk Score -1.0 Risk Level

Transaction STAN 4008 Retrieval Reference No.

Credit Card Information

Card Type @ Carg No ss2115 [

Card MD5 Hash

50851d6553001081/8e62001be676d41

Card Holder's Name

Kurnia Insurance Bhd

Card Issuer Country

Additional Information

Remote IP 42 1_ Customer IP 127 .

Customar 0 SuBIse4725404 T e e Toagas2 15e5eT354 o 4e256 1306835 0000 4084830004
Transacton URL Present No Responsa Type HTTP

Callback Successful Count o Calloack Count 0

3D Secure Information

3D Yes MP! Code 0

MPI Message p 4 ECI Code 2

CAWV jOqavSTIVTBCBE3YZEZCQUAAAA= CAVV Algorithm 3

CAVV Result MP1 Reference No. MDIwMzAwMDAWMDAvNFFFZUxIR3A=
Settlement Information

Is Settied No Settlement Batch No 0

Settiement Date

Audit Information

Date Modified 01-09-2021 10:52:30 Medified By

Created By API D 50fd3e4608e04cd22283d8d078578cTe

1. To view details of decline transaction, click on Transaction Listing, then click on any
transaction indicated as ‘Failed’ under the Status column. Alternatively you may click on
Search to look for a specific declined transaction.

Click on the Transaction ID to view the details of the declined transaction.

3. You will be able to view

*  The merchant reference number

* Total amount

* Payment method

* Transaction Status = Failed

* Host respond description which is also the rejection reason

* The last 4 digit of the card number used for this transaction [J Cardholder name

n

Version 2 — April 2024 10
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7. Search Transaction

- < mycpighk MerchantAdmin 12-08-2021 17:05:35
— — 4 £ Home @ Logout  Contact UsY

CIMB MY broadcast

e-Commerce ) -
Current Month Search Settlement Report Virtual Terminal Transaction Payment Link Transaction Refund Transaction
Transaction - Search
Transaction Information
Date (dd-mm-yyyy)** [ | =] o ] Merchant Account No [ |
Transaction ID [ | Merchant Reference Number | |
Sales Date (dd-mm-yyyy) [ | [ETo [ | ) cy\.;yh;zriza‘uon Date (dd-mm- | I | To[ I |
Capture Date (dd-mm-yyyy) l I E To | I E Void Date (dd-mm-yyyy) | I :] To] | 3
Currency Code Ijl Amount | |
Payment Method is CoF £
Transaction Result
Status System Emror Code | |
Authorization Code [ | Response Code [ |
Action Code I | Retrieval Reference No. | |
Transaction STAN [ | Risk Score | | To | ]
Credit Card Information
Card Type Card No | |
Card MD5 Hash [ |
Card No (First 6 Digits) [ | Card No (Last 4 Digits) [ |
Additional Information
Remote |P [ | Customer IP | |
Customer ID [ | Use FDS
3D Secure Information
D MPI Code [ |
MPI Message EC! Code [ |
Vz
Y [ | CAVY Algorithm [ |
CAVV Result [ | MPI Reference No. [ ]
Settlement Information
Is Settied Settlement Batch No | |
Settiement Date (dd-mm-yyyy) l | E] To | | E]
Installment Information
Is Instaiment Ij] Is Refund El
Promotion Information
Is Promotion
Audit Information
D [ |
®© Copyright 2021 CIMB Malaysia Bank. All Rights Reserved.

1. Click on Transaction Listing tab.

2. Click on Search.

3. Select the Transaction date.

4. If you want to search for one particular transaction, you may input the Transaction ID or

Merchant Reference Number.

5. Then click Search. The list of transaction performed on the selected duration will be
populated at the screen.

6. To download the list of transaction performed on the selected date, click on Export to CSV.

Version 2 — April 2024 1
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8. Refund/ Void Transaction
- Void transaction is available for all ecommerce merchants.
- Refund options is only available for merchants who has opted in to allow refund.

Transaction Information
Oate 03-07.2020 14 44 84 Merchant Account No 000001010100008
Transaction 1D S744s Merchant Reference Number TO18655431620
Ssles Date 03-07-2020 14 3040 Authonzaton Date
Capture Date Vosd Date
Merchant's Transaction
P
De rWBSN Amen Currency Code MYR
PRSI 1.00 Totst Refund Amount o , The same button will be mark as void
Copturea Amount 0.00 15 CoF tan o prior settlement (11pm)
Payment Methoo Payment Dwect Can only do refund max 3 times (no
Transaction Result
approver)
Sestus Sales v
System Errcr Code o Oescrpton APPROVED OR COMPLETED
Host Response Code 00 Host Response Descripton Approved occ Completed Successfully/ Approved
Authorization Code Te3818 Acton Code o
Risk Score «1.0 Risk Level
Transacton STAN 10185 Retraval Referance No 0000
Credit Card Information
Card Type @ Card No 5521 15000008535
Card MOS Hash 5504700ab400425d 13cOeab 10307 7ene Card Holder's Neme Brandon Teoh
Cord issuer Country Malaysia
Addmtional Information
Remote 1P 202 187.37 220 Customaer 1P 202 187 37.220
TH20T0M0Ced 10a02ME0M 43308245202 10401523 18110 se 8] T 4abénace
BOMmear T SSCOHON
e o T Maausore A7ed33a3 1568632437 1420102178500 estcesdeeabbl 884301 Sle3t4eMob2
Transaction URL Present No Response Type HTTP
Caiback Successfiul Count o Caliback Count L]
30 Secure Information
30 Yes MPI Code o
MFP! Message ¥ ECi Code 2
CAVY JOPOTIECCBEAACOBQOYAAAAS CAVV Aigonthm 3
CAVV Resun MP1 Reference No MO IWALAWMDAWMDAWSHBUV 115Sd-
Settlement Information

1. Select the Transaction you would like to refund.
2. Click on Refund/ Void button next to the Total Refund Amount.
= Void button will appear when the transaction is yet to be settled by the bank.
= Refund button will appear after the transaction is settled by the bank. [ Cut off time
for e-commerce transaction settlement is at 10pm daily.]
3. You may enter partial of the refund amount or full refund amount. You may only perform
refund for a maximum of 3 times for one transaction ID.

4. Click on Submit.
The refund amount will then be updated on the Total Refund Amount field.
6. Click on the refund amount (in blue), the bottom of the screen will show the refund details.

o

Additional Information
Remote |P 80.54.17.2190 Customer |P 127.0.0.1
Customer D Trmsacton Sgnsre G aasastRecto511casddsTnaS 10030 BHOM RSO AE1 50
Transacton URL Present No Response Type HTTP
Callback Successful Count 0 Callback Count o
3D Secure Information
D Yes MP| Code 0
MPI Messags Y ECI Code 2
CAVY JEUJITAOySkeCBATKI/4ABKAAAA= CAVV Algorithm 3
CAVV Result MP| Reference No. MD wODAWMDAWMDAwekxyVzMwS 1M=
Settlement Information
Is Settled Yes Settiement Batch No 72
Settiement Date 10-09-2021
Audit Information
Date Modified 10-09-2021 12:51:32 Modified By
Created By AP D 2¢c3001852d01427db5151beed74bbee2
| Back |
Refund Detail
No. Refund Amount Refund Date Refund By Is Settled Settiement Date
1 1454.60 12-00-2021 15:52:58 API No

7. The refund amount, refund date, refund settled & settlement date will be shown on this
screen.
a. Refund Amount — the refund amount merchant has inputted
b. Refund Date — the date the refund is submitted
c. Refund By -

Version 2 — April 2024 12
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= the username of the person initiated this refund via ecommerce portal.

=  |f the refund is performed by merchant’s system, this field will indicate as API d.
Is Settled — status of refund

e. Settlement Date — The date refund is credited to customer

9. Refund Transaction List

CIMB CROUP  INVESTMENT BANKING  ISLAMIC EANKING

B CIMBBANK

mycpighk MerchantAdmin 12-09-2021 17:13:02
£ Home 8 Logout Contact Us ¥

e A B
e-Commerce - .
Current Month Search Settlement Report Virtual Terminal Ti i y Link Tr i Refund Transaction
Refund Transaction - Search
List | Search
Refund Information
Transaction ID Refund Date [E]To [ [E]
Refund Amount

Merchant Account No

J [
| Transaction Date [ [ETO [ [3
] Card No (First 5 Digits) [

Authorization Code ‘ Card No (Last 4 Digits) |

] Is Settied ]

Transaction Amount

To view all the refunded transaction, click on Transaction Listing tab.

Click on Refund Transaction.

Select the Refund date or Transaction ID or Transaction Date.

Then click Search. The list of refund transaction performed based on the search criteria
inputted will be shown be populated at the screen.

5. To download the list of refund transaction performed on the selected date, click on Export
to CSV.

P wdPRE

Version 2 — April 2024 13
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°

INVESTMENT BANKING  ISLAMIC EAY

Current Month

No. Transaction ID
1 81412471
2 80817252
3 80532867
4 79700248
5 79674070
6 79582570
7 79538102
8 79430542
@ 79478135
10 79428404
11 79205839
12 79190222
13 79080144
14 70057088
15 78057167
16 79056891
17 79055443
18 70033255
19 79011778
20 79008645

Search Settlement Report

Refund Transaction - List

Merchant Account No Transaction Amount
000001 1454.60 1454.60
000001 100.00 100.00
000001 443.00 448.00
000001 6.34 6.35
000001 26322 268.22
000C01 2.7 279
£00CO1: 200.00 2417.70
00001 40.00 504.70
000001 446.23 448.33
000001 30.00 30.00
000001 162.00 192.00
£00C01 840.00 1183.00
000C01. 96.00 95.00
000001 15.00 60.00
000001. 21.35 2135
000001 53.07 215.87
000001 120.85 12065
£00c0o1 20.20 20.30
000001 87.20 87.30
000001 127 112.70

mycpighk MerchantAdmin

Refund Date
12-00-2021
10-08-2021
10-08-2021 :
08-00-2021 16:47:24
10-08-2021 17:27:06
03-08-2021 15:11:55
06-08-2021 10:24:01
06-00-2021 14:14:28
10-08-2021 17:23:24
06-00-2021 14:06:24
06-00-2021 08:41:40
00-00-2021 21:42:13
06-08-2021 02:46:17
09-00-2021 23:12:03
31-08-2021 22:30:41
30-08-2021 22:27:18
31-08-2021 2. 40
31-08-2021 2: 57
31-08-202122:21:25
30-08-2021 15:32:02

Your Online

Virtual Terminal

siness Partner

12-09-2021 17:13:22

ks
"‘-.
Merchant Sefting Fraud Control System Performance System Lookup Table Country Setfing

B CIMBBANK

‘ Home 8 Logout Contact lll\

y t Link Ti Refund Transaction
List | Search
Page 12345 [Next]
T Date Code Is Settied
10-08-2021 12:51:02 752187 No
07-09-2021 10:10: T30057 Yes
06-09-2021 12 647802 Yes
02-09-2021 17:48: 176108 Yes
02-08-2021 15 T87342 Yas
01-09-2021 22: 762372 Yes
01-09-2021 17:33:48 053845 Yes
01-09-2021 13:05:38 030744 Yes
01-09-2021 12:15:45 229568 Yes
01-08-2021 00:39:0¢ 002502 Yes
30-08-2021 16:18:13 188350 Yes
30-08-2021 14:44:32 402020 Yes
29-08-2021 12:40:15 048820 Yes
20-08-2021 16:22:3¢ T8258C Yes
20-08-2021 16:17:21 827118 Yes
20-08-2021 18:15:35 329720 Yes
20-08-2021 16:12:44 0925043 Yes
20-08-2021 13:50:42 718676 Yes
20-08-2021 12:04:14 003562 Yes
20-08-2021 11:50:02 075200 Yes

From this listing you will be able to see the details of the refund transactions.
Transaction ID — The transaction ID where refund have been initiated

Version 2 — April 2024

Refund Amount

Transaction Amount — the original transaction amount
Refund Date — refund initiated date
Is Settled - to check if the refund has been completed.

o Yes =completed

o No = Refund in progress

https://emerchant.cimbbank.com.my/BPG/merchant/sbbec_login.jsp
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10. Payment Link

Payment Link is a solution that allows merchant to generate payment link via
ecommerce portal to customer’s email to perform a transaction.

Customer opens link via
email and makes transaction can be
payment 4 viewed in portal

Payment is complete,

Merchant generates

payment link in portal

10 (i). How to generate Payment Link

CIMB CROUP  INVESTMENT BANKING  ISLAMIC EANKING

= CIMBBANK

MU_Admin MerchansManagement  19-04-2015 11:53 41
@ ome @ Logout  Cemtact Us

e-Commerce - g .
m Transaction Listing m Merchan! Setting Virtual Terminal I Paymeat Link

Payment Link
Transaction Information
Mezchant id 0000D1010100868 v | Transaction Type * Authonza [~
[Testi
[Test2
m‘:::’.:"( e neachon 0 Gt e [I)N!DVFLJBI Descriplion 'Trg

(Max 100 characters)

Curmancy MYR Amount +* [100

Mehod to 3end payment bnk ** ¥ Emat Vadity Pericd = [ oy [~ [¥]Hour = ~amute
Batling Information

Nams TestA Email hafzahg@infinitium. com| x

| Resat Generate Payment Link Generate Payment Link Simulator |

© Copyright 2019 CIME Malaysia Bank. All Rights Ressrved

Click on Payment Link tab

1. Select your Merchant ID from the dropdown list.

2. Keyin Merchant Transaction ID. This information must be alphanumeric and will be shown
as merchant’s reference number.

3. Click on Transaction Type dropdown menu, select Sales.

At Amount, key in the full transaction amount.

5. Select the Validity Period in Day, Hour & Minute. You may select maximum up to 30
calendar days.
Please select the validity period cautiously as it will determine how long the link will be valid
for customer to perform the payment.

6. Input Customer Name and the Email Address which customer has provided.

7. You may also input the transaction description or attachment supporting document under
Description field and Attachments respectively on an optional basis.

8. Click on Generate Payment Link to submit payment link request.

9. On screen message will inform you that the payment link generation is successful and the
email has been sent to customer.

e

*If the payment link generation unsuccessful, the following screen will not appear. You be
directed to a blank page / error screen. Please reattempt the steps from Step 1. If the situation
continues please reach out to our support team at emerchant@cimb.com .
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Sample screen as below:

PAYMENT LINK

RELIABLE PAYMENT MODE

Transaction Succe-s!

The following transaction has been led to [y) com]
Customer Name Cust001

Merchant 1D 10000000000000000001 10000001
Customer Email yitan@infinitium.com

Merchant Reference: 20150522_100404

Payment Link ID- 112XOMsSQET

Amount (MYR)S0.00

Validity Period 23-05-2015 10:05:14

Transaction Description: Order from Payment Link

Powered by Infinitivm

10 (ii). How your customers can make payment upon receiving the payment link
email?

Dear Sir/Madam,

Dear Sir/Madam, To proceed with your purchase, please check/verify the transaction details below and pay by
clicking on the Payment Link before the Effective Time stated below. If not, the Payment Link will expire and
cannot be used after the Effective Time.

Payment Link:

Billing From: MERCHANT_ECOMM TEST
Date of Billing:  23-06-2021 11:30:00

::‘:':.f:: #:“m'; 24-06-2021 11:30:00
Amount MYR 1.00

Booking Ref kentesting_23062021
Remark Ken Testing

This is an auto-generated email, please do not reply. Should the link be expired, do reach out to the merchant

to generate a new link. For other assistance, please call our CIMB Consumer Contact Centre at +603 6204
7788.

Your customer will receive an e-mail via paymentlink@cimb.com. Your customer can click the
payment link within the e-mail to make payment.

Version 2 — April 2024 16
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PAYMENT LINK

RELIABLE PAYMENT MODE

Transaction Detasis

Are the ransaction details correct?

Payment Link 1D 11 2xOMsgET

Amount (MYR)50.00

Customes Name Custool

Transaction Description Order from Payment Link

Proceed with the transaction?

e o o = -

Powered by Infinitium

1. The link will direct to a payment page.
2. Click “proceed” to be directed to a secured payment window.

vsa @) Secure Payment Page

s mvetres
- G Zs=k Please key in your card details to complete your purchase. All fields are mandatory and must be completed before your payment can be processed. All

information exchange is secured.
Payment window timeout )4:62 Your transaction summary
Name MERCHANT_ECOMM TEST
Amount MYR 1.00
Please enter your card details
Name On Card Description Ken testing
[ T ion ID ing_21042021
Plesse enfer name 53 stated on card
Card Number We comply with all applicable privacy laws. All information coliection on our web
[ l[ ][ ][ pages will remain private and confidential. Please note that by submitiing your
personal information fo us, you consent to our privacy statement that governs
Card Type your account
O VISA o @b
Expiry Date
Momh‘ - E]Yex[ - E]]

Card CVWV2/CVC2

Card Issuer Country {Optional)

E )

Cancel Clear P ay

3. Your customer will be required to complete the respective fields:
* Name on Card
e Card number
+ Card type
* Card Expiry Date
« Card CVvVv2/CVvC2
* Card Issuer Country
4. Click Pay.

Version 2 — April 2024
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PAYMENT LINK

RELIABLE PAYMENT MODE

Iransaction Completed

Transaction s successful.

Customer Name. Custoo!
Merchant reference 20150522 100404
Amount (MYR)S50.00
Descriprion AFPPROVED OR COMPLETED

5. If the transaction is successful, a confirmation screen will be displayed.

If the transaction is unsuccessful, customer will receive a similar notification as
below:

PAYMENT LINK

RELIABLE PAYMENT MODE

Transaction Unsuccessfull

The transaction was unsuccessful due to:
Code 10007

Error Failed sending payment link email.

Version 2 — April 2024
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11. Forgot Password

k=2 ciMB
e-Commerce e-Access Autobill
Welcome to CIMB e-Commerce
s ——— 1] )
\
ADVISORY NOTE

This website has been optimized for viewing in the following browsers with JavaScript tumned on
- Windowss Intemet Explorer Version 10.x (with OS-level Patch MS12-006) or higher.

- Mozilla Firefox 10.x or higher.

- Opera 11.6 or higher.

- Safari 6.x (with OS-level Patch OS X 10.9 Mavericks) or higher.

- Google Chrome 16.x o higher.

Please note that if you are using another browser or older versions of the abovementioned browsers. you may be vulnerable to known security issues or you may not experience optimized performance.

All Rights Reserved. Copyright © 2021,
CIMB GROUP HOLDINGS BERHAD(50841-W)

1. Click Forgot Password and key in the requested information.

» UserID
* Email Address and
+ Company Contact Number

INVESTMENT BANKING  ISLAMIC BEANKING

B CIMBBANK
Your Online Business Partner
Merchant Module
Home
= -

Please fill in your details

O \
- ‘
T \

ADVISORY NOTE

This website has been optimized for viewing in the following browsers with JavaSeript turned on:
- Windows Internet Explorer Vrsion 10.x (with OS-ievel Paich MS12-006) or higher.

- Mozilla Firefox 10.x or higher.

- Opera 11.8 or higher.

- Safar 6. (with OS-leve! Patch OS X 10.9 Mavericks) or higher.

- Google Chrome 16.x or higher.

Please note that if you are using ancther browser or older versions of the abovementioned browsers, you may be vuinerable to known secrity issues or you may ot experience optimized performance.

© Copyright 2021 CIMB Malaysia Bank. All Rights Reserved.

2. A password reset email will be triggered to your registered email address. This email will only
be triggered when the information keyed in matches with the bank’s records.

3. Click on the link in the reset password email.

4. You will be directed to a reset password page. Create a new password and reconfirm the new
password created.

Click submit.
You will be naotified that your password is successfully changed,

7. Login to the portal using your new password.

S

- If you are unable to recall your username, please contact us at emerchant@cimb.com

- Upon 3 unsuccessful attempt to login, the user ID will be suspended by the bank. Please contact us
at emerchant@cimb.com to reactivate the account and reset your password.
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