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Guick Referrence Guide
Model: Verifone VX 520

STEIYEEPRCHIETTN credt chip & PIN Transaction Procedures

SALE VOID SETTLEMENT

Terminal Display Terminal Display User- Action Terminal Display User- Action
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Model: Verifone VX 520

SALE (MYDEBIT)

Terminal Display | User- Action Terminal Display | User- Action
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VOID (MYDEBIT)

Terminal Display | User- Action
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INSTALLMENT

VOID

SETTLEMENT
User- Action

Terminal Display
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Loyailty Chip & FPIN Transaction Procedures Model: Verifone VX 530

Full Redeem Partial Redeem Void Redeem | Balance Im:|uir3,.|r |

Sale + Caah | {F1 ) Sale - Caah|{F1} Sale + Cash [LF1 ] Sale + Cash -I!I
Loyalty L2 M 1. Fr=zs ‘more’ bution 1o go Loyalty L Fz M 1. Fress 'more’ bution o go Loyalty Lz N 4. Press ‘mone’ buion to oo Loyalty L Fz o 1. Press 'more’ button o go
wiodd [LFa o next meEnu and press wiobd L Fs ] o next Feered and press wiodd [LEa D NERt mera and press wiold [z io next menu and press
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LEa print Customer copy = print Dusiomer copy L Tear receipt £ obtain
R el Sy EEI RN sl LSy {:;:r:' ﬂ- cardhodesr s :l:l-_rn
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Quick Referrence Guide
Model: Venfone WX 520

SALE (DCC)
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presc cendsre =il

Ewft

3. Imsert Card

==

4. Fx quotz slip il
bz printed out

Wiz
Exp O idAel =) 021

LNy T

L T T Y =R
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and press Santesrse

4. Eey In reecelpt Ineolc= mo
ar-d press <andsr>

S eErmeTl
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E. Fress =Sagrher?™ to comfirm
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= ] L —
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Terminal Display |User- Action Terminal Display | User- Action Terminal Display |User- Action Terminal Display | User- Action
GTWC Bal Ing GTWC Bal Ing Sale + Cash|{ 1] Sale + Cash | ]
GTWC Redeem E 1. Press ‘'more’ button to go GTWC Redeem E 1. Press 'mare” bution to go Loyaltyll £z 3| 1. Press ‘more’ button to go Loyalty [Lr2 2| 1. Press ‘more’ bution to go
Auth Only L=z to mext meru and press Auth Only |22 tp next menu and press Void|({ =3 ] to mext menu and press Void | {ra to nNext menu and press
. ) Offline (=2 3| 520 for Auh oy L3 Offine [(rad| (Fa) tor ommne Settlement{ ra 1| (=2} forvouw Settlement|Cra 3| (Fa) for Settiement
m oy o S > o = e — ———
(=2 3| 2 KeyInamount and {r2 2 2 Keyin amount ana Host CIMB | Mext [T 3| 2. Press (F2) toselect —— uo |erzd| z Press (eMor setiement
3 press ENTER L F3 press ENTER sict Lz 2| host cME a Crad | anhost
Amt RM 100,00 L =s ) amt: RM  100.00 | Fa = T &>
ALRh Only < Omine o ol =2y Settiemnent L F1
et ee e oy 3 Insert credit cand R Pesa| 3. Insert same credit can CFz 3| 3. Key in password and Crz M| 3. Key Iin passwornd and
Card N Co3 Card Mo o use for Auth Only _ = press ENTER £ press ENTER
Fre o Mefch pacswond T~ Merch passwoet: e )
Auth Onily P OfMine T~ W olg {_E:] Semement L F1 )
miM 10a.0a L == M| 4. Cardhoider to key In { r2 }| 4. Cardholger to key In L =2 M| 4. Key In receipt invoice no [z 3| 4. Communicating with host
) = PIN and press ENTER Appr code: 000000 [P Fad APPROVAL CODE and Trace #: = and press ENTER = for processing
Ercer Sk ﬂ .E. press ENTER ﬂ Frocessing =
Sale T =1 Sak LA E I:"Ei Prey 'I:E:I I::E:}
[ =2 3| 5. Terminal communicating { = 3| 5. Terminal communicating e maxt i Fz ] press (F31) to select Crz 3| 5. Printing settiemant report
= with host =» with host DOOKXO000X. | eyet M pa =
Rerefving < [Feceivirg [ Fa R A Exii ﬁ Frinting .E.
= o = o ol o
(=2 }| 6. Transaction approved {72 3| &. Transaction approved. i [ ez 3| 6. Press ENTER io confimm
Sam
= Recelpt printed out €= Recelpt printed out OO L Fa
Frintdng PrimEng Rt 000
< (Marchant copy) L Fa [Merchant copy) Lriter i ot e -
Sae ves Lo Sale ves | Fi ) Woid [ F1]
Mo [ L= 1| 7.seect (=10 wes o Mo [ = 3| 7.Seect (F1) ves io e g U2 3| 7. Transaction aporoves
=rint Cust Copy 'E' orint customer copy Prirk Cust Copy ﬂ' orint CUStDMEr copy ran o Approne '@' and prnt meschant copy
< L Fa ] (sl
Woid ves W F1) B
Mo [ ez )| B Select (g1 Yes to
Print Cust Comy = prifit CUBLOMET copy
(ra )
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Model: Verifone VX 520

SALE

p—r—

k= CIMBEANE
Sale
Installment

1 Unionpay |

Amt RM Q.00

Fizase Tap Card
Al 1000

rset'Swip=Enber
ic-and Mo:

Sk

SELECT WALLET
. Thia
CuliowlR
Your dhwice |5 1

iad Fd

oA

ReEosiying ...

Eals Alpay

Print

Terminal Display

SALE - continue

VOID

Terminal Display

. Press (=7 ) for Sale Sae Alpay {1 )| 7. Communicating with k2 CIMBEANE  [CFe )
ﬂ- % (r2 3| hostfor processing Sale |(ra
e (53 Installment |{ = ]
E REcaiing ...  Fa ) 1 Unionpay | E
[ =y 1|2 Keyn sale amount and Saie Alpay . F5 | &. Transaction approved. Layalty | L F1.
(=2 3| press <ENTER= APFRCVED LF2 )| Mesmchant copy receipt Void [lrz.]
Ly ) L F3 ] printed out. Settlement [Lra
o Printrg ... T CIMB eWallet [{ r.
F =, 3|5 Press the # bution swempm | ves |Leid | 3 Press () to Seect e rree [ po
(=2 3 (bution below 9) vo Jerz 8|  Yes fo print customer Hosts  CIME | et L ro
C s ] Srint Cust Copy? Cead | copy Bict [ 3 )
2 J D ad
Czy ) |4. Select Wallet and Viokd ::E:}
(=23 press <ENTER- <
L=3 M eqg. 1 for Alipay D
E. Werch Passwond: a
[ =1 5. Communicating with e 1
(=2 3| host for processing L2
o

Trace =
[ =y ¥ |. Hand-over terminal o e =rew | ]
(z2 3| customer to scan the QR y et | Fa )
E _

L=3 M % key In the payment RM 10,00 sict B o
L= M| password =
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VOID - continue

Terminal Display

P : Viold
1. Press 15t purple bution e
froem lef
Sale
R 1000
|Snter ip Copfimn
- Woid
2 . press (r2 to select Vou vwa
Sale
R 1000
| Serehing
| - Wi
3. Presss F2 ) Naxt wnil jl:EE-l mEnE
CIMBQR and press (73
P AFFROVED
fo select the host R 1000
_=rinting
4. Key In Merch Password Vo Yoe
and press <ENTER> ND
Frint Cust Copy?

a. key In recelpl TRACES
and press <ENTER™

" CCEYE LR e Tansacinn
TRAE)

6. Press {.'E;":- BekC

9999(9339]3399(0999

7. Press <ENTER> 1o
confim

4. Communicating wihh
Fhizst for procassing

9. Transaction approved.
Merchant copy racelpt
printad out.

10. Press (F1) 1o Select
Yes 1o print cuslomer

Capy
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Query Status - continue

Eluery Status

p—r—

S CIMBEANE . Pregs 15t purple bation QUERY STATUS | ¢, J7. Commumicating with
Al
Sale fram left al Cr2 8| host for processing
Installment @
1 Unionpay RECENVING ... ﬁ
S attlament 2 . Press L F4 Mo select QuUERY STATUS Alipay | £y J5. Transaction aporoved.
Auth Only CIMBOR (s M| Merchant copy recelpt
Offline AFFROVED < priried out
CIMBQR T
CIMBQR 3 . Press {F2 Mo select vee |LF1d| 3. Press (=1 to seect
Query Status Query Status ™ Cr2 | es to print customer
Sale Comp =
Refund =rint Cust Copy? E:' <o
Query S 4. Press 15t pumie baution
from left to scroll and select
Seiect Query gfiher 1. Last Transaction or 2.

1. La=l Tramsacion
Z. Any Trarsscion

Any transaciion

QUERY STATUS
Enter c.If s2lect Any transachion
TRANS Ik Key-in TRAMS ID and press
<ENTER=
Gl LIST . Press i: {0 select
SELE L [
THENE I

JICHOIN 2 (ST aEs  Maxl
HE

bk . PEMUIRG il

9999199901999919999(9999 m

the transaction
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Sale (chip)

Sale (Swipe)

Void

Settlement

. REFUND &4 AUTH 1. Press «<1= for Sake

E.PRINT & EETTLE

7. MAMAGE

1. SALE 2 WD ﬂ

=i

<
£ aumH (i Fa )

1. Prags <1= for Sake

é
E

1. SALE Z.WOiID

=TS L O

1. SALE Z. oD

3. REFUND 4. AUTH 1. Praas «<2= for Voig

5.PRINT & 3ETTLE

-

1. BALE

3. REFUND 4. AUTH 1. Press =6~ 1or Sefiement

5.PRINT &.EETTLE

-

n“

7. Comunicating fo
hast for processing

Connecied CUP
Processing

Connecied CUP
Processing

Receiving

host for processing

D exit

7. Comunicating to
hast for processing

Connecied CUP
Processing

— 7. Transaction approved and

Printing
Press any key

receiot prnt owt and
press <ENTER= o

P2
<>
LFa L Fa ]
[ F1 ] F1 ] (=1 ] <D
(72 J| 2. insert card T2 3| 2 Swipe cand =2 1| 2. Key In<123456> and "I =2 )| 2. Press <ENTER=
- TOTAL SALES AMT:
NSERTISWIPE —- | = INSERT/SWIPE —  [P==2 o ENTER AL SALES o
-~y o e ENTER TO CONFIRM [P
LF1 LF1 o <>
Ce2 | 3. Key In amount and press Cr2 )| 3. Press <ENTER= (=2 3| 3. Key In TRXM Mo . and = T
INPUT AMOUNT: ! poe PAN: Y g
(F3 )| <ENTER» LF3 ] Lz3 0|  then press <ENTER> L3
[«] TO MODIFY o e o [ Fa o
LF1 L= (=1 =1
WAITING.. Lz M| 4. Processing Armnourt { =2 M| 4. Kay In Transaction (=2 1| < Fress <ENTER> P — C=2 3| 4. comunicating to
o> - Lra M Amount and press =» to canfirm Brocessing. LF ] host for processing
L Fd (=2} <ENTER- [ = ] Racaiving LFa ]
10.00 LF1 ] <D Czy B 5 Press <0 not fo
ENTER YOUR PIN 5. Request cardhalder Input BIN: Lr2 B 5. Request cardhalder [ =2 M 5. Processing oo Brnt Detall
to key In PIN & press o to Key In PIN# & press LEa Print Dedall 7 L F3 ) OR Press <1=
“ENTER™ Enter f Mo FIN -m <~EMTER:> 'E .l:l-f'-ll:l 1-Yeas ﬂ 1o Print Detall
(=1 (=1
§. Processing §. Processing (=2 | &. Comunicating to (=2 3| F.Press <CANCEL=
o=» 73 ]
e e
<D
L2 )
<>
(e ]

Recelving

Recelving

4. Trarsaciian approved and

recaipt print owt and
press <ENTER= 10

print Customer Cogy

8. Transacion approved and

rece|pt print owt and
press <ENTER= to

print Cusiomer Copy

SUCCEES
Printing
Press any key

print Customer Copy
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E-WALLET.
SALE, VOID, SETTLEMENT,
PROCEDURE.
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E CIMBBANK @HL e-Wallet Transaction Procedures

SALE

VOID

SETTLEMENT

Terminal Display | User- Action |} Terminal Displa Terminal Display | _ User. Action _

CFq J|1-Press ( Fz ) for Sale

K=& CIMB BANE

B cimeeank [ Wi Press (F3) for Void

Quick Referrence Guide
Model: Verifone VX 520

B comeeank [ |1 Press (F) for

Sale |Lrz Sale [Lrz2) Sale [Lrz)| Settlement
Void [LF3J Void [LF3.] Void |LF2.)
B Settlement |LFL B setilement |LF4. 3 Setlement [LF4.
[ F1 3|2 Key in amount and \ad Frav [ py ) |2 Press I:E::I for Next o —— vee W Fq ) |2 Press [E:l for
press <ENTER=> SWALLET et W e W and find eWallet and press Mo fCpz Ml Yes
s Wr | (Fa) toselect host All Host? _F3)
A MR 0.0 Exit @ SNALLET m
g 3. Scan QR Vi CF1 3|2 Key-in receipt TRACE no. Sediement {F1_)|3. Communicating with
FIM 100 00 (F2 3| and press <ENTER> { F2 3|  host for processing
InnsciEp it . =y { F3 0| Printing Setfement
: CFs ) Racehing Crad | recon
4.5can QR code on phone Void Prev "pq 3|4 Press (F3) to Select
using scanner Next [ Fa )
—de e m
MY 100.00 et @

[ F1_3|5. Communicating with host
[ Fz | for processing.
Transaction approved
| Frocessing and receipt print out
Sae CF1 |6 Press (F1) Yestoprnt | jfVo
LF2 3| Customer Copy
o T T e
ol
Prrd Cust Copry?

5. Press <ENTER> to confem

& Communicating with host

for processing.
Transacton approved and
receipt print out

?.F're55|:'__|.-__'1._"}‘|‘95t|:-

prink customer copy
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Thank You

Name | Abdul Mohsein

Designation | Associate,
Technical Service

Email | mohsein.aziz@ghl.com.my

Contact | +6012 7662069

www.ghl.com

Property of GHL Systems Berhad
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