A CIMBBANK

IMPORTANT NOTICE DATED 7" February 2025
LOGIN VERIFICATION TO THE MPOS PORTAL USING ONE-TIME PASSWORD

Dear Valued Merchants,

Please be informed that effective on 19t February 2025, all Merchants will receive a One-Time Password
(OTP) for verification during activation and each time the Merchants login to the MPOS Portal.

Please refer to the updated step-by-step guide in the Appendix below.

Should you have any queries, please email to emerchant@cimb.com.

Thank you.

The Management

CIMB Bank Berhad
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Appendix

Step

Details

Sample Screen

1

Click on the activation link
received through email
from CIMB Plug N Pay or
CIMB Tap N Pay to
activate your account.

Dear Nicholas Lee,

Thank you for subscribing to CIMB Plug n Pay .

Below ara the login details required to login to CIMB Plug n Pay:
Merchant 10: 1010804101041 0104
User I0: 1010104010104 01004

Activation Code: Reguest in Meschant Portal reast password page
For first time login, please dick on this link to login
For subsequent logins into CIMB Plug n Pay Merchant Portal, please click on the

lirik bl
hitps:/Awww plugnpay cimbbank com.my

Should you require mare: information, you may launch the app and go to "Tutorial*
under “Mara” button.

Flease contact cur Merchant Hotline at 03-5204 7733 or send an email to
ermarchantieinmty com for anduines.

Best Regands,
CIME Flug n Pay Team

15 15 @ COMDUAST Deneraied emeail. Fieass o0 nol reply. )

At the reset password page
key in your preferred new
password twice and click
‘Request Activation Code’.

Ecme BFciMe

Plugs Taps
nPay nPay

Reset Password

Marchant ID (MID)  101010101010101

New Password evvsseen

Retype Password

Activation Code
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3 Enter the 6-digit activation
code received via

SMS to the user’s mobile
number and click ‘Submit’.

BHcmve  FciMB

Plugs Taps
nPay nPay

Reset Password
Merchant ID (MID) 101010101010101
New Password +svvoenn

Retype Password s+ vvev e

Activation Code  cecvee

Request Activation Code

a—

4, Login with your User ID as
shown in the email from
CIMB Plug N Pay or CIMB
Tap N Pay and enter your
new User Password.

Bcme EcCIMB
Plugs Taps
nPay nPay

Login

UseriD 101010101010190001

Password eeseseses

Forgot Password
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5 Enter an email address to
request OTP and click
“Submit” Enter an email address to request OTP and click ‘Submit’.

Home  Fcme
Plugs Tap»
nPay nPay

OTP Email Confirmation

QTP Emai Addrens

FRecontim QTP Emad AdF ess

Note: OTP email address is a one-time setup.

6 Enter the 6-digit OTP code
received via the OTP email
address and click ‘Submit’
(OTP verification is
required for each login).

Dear Iman

Greetings from CIMB Plug n Pay .

Here is your Ona-Time Password code. Use this code ta login to your account
DUWU-160471

H you have srouble 10 login, please contact your Merchant System Administrator or

our Merchant Holine at 03.56204 7733 or send an email to emerchant@cimd. com
for technical enquires

Best Regards
CIMB Piug n Pay Team

Bcame Fome

S
OTP Verification

Pesse enter the code within DILAE minutes 10 login

Enter OTF  DUWUL

Besend QT
%
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7

Upon successful login, you
will be directed to the
merchant portal home

page.

Bems Bome

Plugs Tap Wi | tosour
nPay nPay
Daily Transaction SNApshOt .ot wednesdsy 0s ey 2021, 1615
0.00 Vi el
[ Unsette | s
= o © Reader Summary
© wabile Use © Tap n Pay Summary n
© Acda Mot User © kit st i

© Fecurming Payment Bulk Uplosd

© crecit Sttlement summary I
© Change Pasword © Manage eb Users.

© Schecule Force Settiement
© Change Mobile App Home Screen © Add s Web User
Photo © Audi Tad
© Show Tutorial
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