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1.0 Getting Started

 For your first time login to BizChannel@CIMB, please ensure you have received the following information and items:

TYPE OF INFORMATION INCLUDED / ACTION
PACKAGE Bk HECLIRED REQUIRED

1. LITE/Standard/ 1%t email ‘BizChannel@CIMB Login Details’ Company ID and User ID
Customised from mybusinesscare@cimb.com

2. LITE/Standard/ 2" email ‘BizChannel@CIMB Password” from  Password-protected file containing User
Customised mybusinesscare@cimb.com Password

3. LITE/Standard/ SMS from CIMB PIN to open the password-protected file
Customised attached in the 2" email

4.  Only for Standard/  Security device Set up PIN in your security device by
Customised (Only for System Administrators and/or following instructions provided in the device

Authorisers only. The device will be delivered ~ POX
to the registered mailing address in our
system*)

If you have not received the above information or item, please contact our Business Call Centre at 1300 888 828 or send an
email to mybusinesscare@cimb.com stating the information that is required or missing.

1.1 BizChannel@CIMB Security Device Features

Challenge Response (CR) Token is a current BizChannel security device used to generate the OTP.

Transaction Signing (TS) Token is the updated version of the CR Token launched in November 2022. Customers who hold a CR
Token can continue to use existing token until a replacement is required.
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Diplayed Screen ¢

APPLI 1 OTP
Generate One-Time Password (OTP) o *—

. to login BizChannel@CIMB

APPLI 2

CR

Generate Challenge/Response Number

—. .—
@ to approve non-financial tasks o

APPLI 3 TS
= ' ' ® @ Generate Challenge/Response Number o P

to approve financial tasks

0)to( 9 Numeric Keypad o to o
._

° o Back / tum OFF 0.
i / e & o Press and hold to turn ON / @ . £ - B

change New PIN

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8am to 7pm from Monday to Friday or 8am
to 5pm on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Step 1: Login to BizChannel@CIMB for the first time with login details
and password provided

o Enter the URL

nC'MB BANK nCIMB'SLAMlC Group Websites v WWW.Cimb-biZChanneI.Com.my
into your browser and click

You are in : (Malaysia v Log n.
AccountServices@CIMB | Payments@CIMB | Collections@CIMB | LiquidityManagement@CIMB | Delivery Channels ° . P— . .y
Click ‘First Time Login’.

We're here for you. @ Enter in the login details sent via
We offer assistance packages to assist customers impacted by COVID-19, email from
who continue to experience cash flow difficulties. mybusinesscare@cimb.com with

the subject ‘BizChannel@CIMB
Login Details’ and click ‘Next’.

Visit our website for more information on URUS Assistance Scheme and
other payment assistance programmes.

-

i ]

I CIMBBANK & CIMBISLAMIC

@ Enter ‘Current User Password’
also sent via a separate emalil

BizChannel@CIMB o o ﬁ from mybusinesscare@cimb.com
I Welcome to BizChannel@CIMB - o with the subject
o | weicometo sachanneiecima RS bl PRl B Sl i ‘BizChannel@CIMB Password’
e — 03 , and click ‘Next’.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8am to 7pm from Monday to Friday or 8am
to 5pm on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Step 2: Upon logging in, proceed to setup New User Password, Security

Questions and SecureWord

For all LITE Package users and maker role of Standard/ Customised Package

Legin IDs Login PIN Setup

User Password
New User Password® | o o
Confirm New User Password™ [

Security Questions

Security Question 1° VWihat was your childhood nickname? w
ANSwer | |

Security Question 2* What was your childhood nickname? w o
Answer |

SecureWord

O 3 =3

i)
@

Enter and confirm ‘New User
Password’. Password must
be 8 to 10 alphanumeric
characters.

No special characters.

Set up two security questions.

Enter and confirm a
‘SecureWord’.
SecureWord must be:

* Alphabets / numeric /
combination of both.

* 4 to 10 characters without
spaces or any special
characters.

Click ‘Submit’ to complete
setup.

Congratulations! You have
performed your first time login
successfully. You can now
login to BizChannel using your
new password.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8am to 7pm from Monday to Friday or 8am

to 5pm on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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For System Administrators/Authorisers of Standard/Customised Package with a CR Token

ogin 105 Login PasswondPIN Sefup
User Password
Mew User Passwond® o o
Confirm New User Fasswond®
Authentication Device

Sedial Number*

[b] Response”

[a: Chalkenge ..:.'..'--:.

Security Questions

Secunty Queshiaon 17 What was your childhood mckname? W

ArvEwer °
Security Question 2 What was your childhood sckname? W

Answer”

SecureWord
Secureyon® 6
Corfirm SecuresNion® 0
O =3

Enter and confirm ‘New User
Password’. Password must be
8 to 10 alphanumeric characters.
No special characters.

0 Enter the device ‘Serial Number’
without dash ‘-* (refer to the bottom
left corner on the back of your
security device).

@ To generate the

Response Number on the device,
follow these steps:

To generate
‘Response Number’

Power On

- Press and hold @ button
followed by pressing @ button
to switch on the device.

+ Enter the 6-digit PIN.

* Press ‘2’ when ‘APPLI is
displayed on screen.

* Enter the ‘Challenge Number’
(a) in your security device.

@ Enter the ‘Response Number’

displayed on the security device
into the ‘Response’ field (b).

o Setup two Security Questions.

@ Enter and confirm a
‘SecureWord’. A SecureWord
must be:

* Alphabets / numeric /
combination of both.

* 41to 10 characters without
space or any special character.

@ Click ‘Submit’ to complete the
setup.

Congratulations! You have
performed your first time login
successfully.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8am to 7pm from Monday to Friday or 8am

to 5pm on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 2.0 (26112022)


mailto:mybusinesscare@cimb.com

BizChannel@CIMB 3 CIMBBANK

First Time Login Guide BJ CIMBISLAMIC

For System Administrators/Authorisers of Standard/Customised Package with a TS Token Kb

Enter and confirm ‘New User

Password’. Password must be
o o e 8 to 10 alphanumeric characters.
ogin 105 Login Passwor/eIN Sefuy No special characters.

0 Enter the device ‘Serial Number’

User Password without
dash ‘-’ (refer to the bottom left
Mew User Password* @ corner on the back of your
Confirm Mew User Passwond® o Security deVice).

@ To generate the
Authentication Device Response Number on the device,
follow these steps:

Sedial Number*

(&) Response- To generate

‘Response Number’

[ah Chalkenge .-:.'--"-':-

Security Questions

Sacirity Cuestion 1° What wats yous chikihood siclasme? w Power On
B N e witx youw chilchand s kmame? e « Press and hold @ button to
Arswer switch on the device.
* Enter the 6-digit PIN.
* Press
SecureWord * Press ‘2’ when ‘SELECT is
e @ displayed on screen.
__ o } @ * Enter the ‘Challenge Number’

(a) in your security device and
wait for the ‘Response Number’

O =3 o

@ Enter the ‘Response Number’

displayed on the security device
into the ‘Response’ field (b).

o Setup two Security Questions.

Enter and confirm ‘SecureWord’
SecureWord must be:

* Alphabets / numeric /
combination of both.

* 4 1to 10 characters without
spaces or special characters.

@ Click ‘Submit’ to complete setup.
Congratulations! You have

performed your first time login
successfully.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8am to 7pm from Monday to Friday or 8am
to 5pm on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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