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Frequently Asked Questions (FAQ)

1)
2)
3)
4)
5)
6)

7)

Who can view and book FX Rates?

How do | apply for FX Booker role?

How do | create FX Favourite List?

How do | book FX Contract?

Why FX Rates displaying "Not available"?

What if the countdown timer expired before submit for booking?

How do | use FX Contract for payment?

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Getting Started

* BizChannel users are now be able to use ‘FX Rate Inquiry and Book’ function to monitor and
contract FX rates for online settlements/payments within the same day.

All users can view real-time streaming FX rates. The FX rates are available for booking during FX
trading hour from 08:30 until the respective currency cut off time - For individual currency cut off times,

please refer to Appendix A. Transactions submitted after the transaction cut off time at 16:00 will be
processed the next working day.

For Corporates’, only authorized BizChannel users will be able to book FX Rates once FX Booker
role is applied to the BizChannel user ID.

How do I apply for FX Booker Role?

During online registration for BizLite customers, you can select FX Booker Role for the authorized
users at “User Selection” section.

= For existing BizLite and Standard packaged customers, you can fill up the BizChannel Maintenance
form. Please make sure you download the latest form from BizChannel web portal.

= For Customised packaged customers, you can assign FX Booker Role under User Management >
User Maintenance screen as per below.

. User Management / User Maintenance / Confirmation Page / Result Page
BizChannel@CIMB
Pending Tasks “
Rccount Management User EGf
| S T User ID ALYCIA
User Name* Alycia
PSSR Email Address™ ‘Iestuserﬁ@uat cimb.com |
» Usor Maintenance Notify when new task is routed (Authoriser) O
» Signature Set Notify when transaction involved s expiring soon (Authoriser) v
» Approval Matrix Notify when transaction involved is processed O
nformation Management Mobile Phone Number + 1257577791 e.. For mobile number +6019-234 5676, Country Code (+60) and Mobile No. (192345676)
|itilities User Role Maker v
User Group* user group all Vv
Reports.
Booker E |
e Py TOT S ST Ty P2y TNt e na
Authentication type* SMS OTP v
System 1D (For third party system integration access - Please tick if applicable) M 7zH11vD1Hs Regenerate System ID
Terms and Condition Booker Roles
D In the event the company appoints a booker, it hereby agrees that the booker is authorized to book FX (foreign exchange) rates on BizChannel on behalf of the company. Upon booking of the FX rate, the company shall be deemed to have
entered into an FX transaction with CIMB Bank Berhad or CIMB Isiamic Bank Berhad (the “Bank’) whereby payment shall be made by the company via BizChanne! to the Bank on the same day. In the event the Bank does not receive
payment on the same day, it may cancel the booking and the FX transaction shall be deemed terminated. Upon termination, the company shall be liable for all marked-to-market losses incurred by the Bank
e

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 1.0 (15042018) 3
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View and Book FX Rates

FX and Money Market Menu

BizChannel@CIMB

Pending Tasks

Account Information

Payments Management

Bill Payments

B2E Payments

Government Payment Services New sub menu options:
Bulk Payments = FX Rate Inquiry and Book

Statutory Payments Customer can view FX rates, create FX Favourite list and
book FX rates.

Cheque Services
Collections Management = FX Contract Rate Listing
: Customer can view the FX Contract Rate booked at

Petronas Merchant Services BizChannel
FX and Money Market

»FX Rate Inquiry and Book List of FX services available:

_— 1. View FX rates

= FX Contract Rate Listing 2 EX Favourite List

»Money Market Repo 3. FX Contract Rate Listing
Information Management 4. Book FX Contract Rate (only available to BizChannel

user with FX Booker Role.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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View FX Rates

* View Fx Rates is available to all users.

FX and Money Market — FX Rate Inquiry and Book — View FX Rate

FX and Monsy Marke! [ FX Rate Inquiry and Book | Confirmation Page | Result Page

FX Rate Inguiry and Book FX Favourite List

]
Source Account * >=1.7 | Online Balance

urrency g 2
* Favgunite List MYR MNon MYR Crosses

Favourite List Mame %5

' ’J\—-I E
Wiew
*Hooking of rates i only applicable for users with assigned Sooker role

Click FX Rates Inquiry and Book tab.

Select funding / debiting account from the list.

Select one of the Currency Pair listing (Favourite List, MYR Crosses and Non MYR Crosses)

B wDnh -

Favourite List — Customized up to 3 lists

* MYR Crosses i.e. AUDMYR, GBPMYR, USDMYR, EURMYR etc

¢  Non MYR Crosses i.e. AUDUSD, GBPUSD, USDHKD, EURUSD etc

* For Favourite Currency Pair listing option, select the favourite list created earlier. You can
create up to 3 Favourite Listing.

5. Click View to display FX Rates.

= A currency pair is the quotation of two different currencies, with the value of one currency being
quoted against the other.
= FX Contract of MYR crosses to sell foreign currency to MYR account is only for in-house transfer
purpose. Ringgit transfer to outside Malaysia is restricted as per BNM FEA Rules Notice 1.
= Countdown timer of 60 seconds will start after clicking View button. Upon expiry a Refresh Rate
button will be displayed to update the latest FX rates.
= System will show FX rates “Not available” when:
- Currency country is on public holiday;
- After currency cut of time;
- After trading hours (after FXOnline COT);
- FXOnline is down.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 1.0 (15042018) )
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View Fx Rate Favourite Listing
F and Money Market / FX Rate Inguiry and Book | Confimation Page /  Result Page

FI Rate Inquiry and Book FX Favourite List

—
Source Account * ¥ & Online Balance
Ty PR g
* Favourite Lisi WYR Crosses Hon MYR Crosses
Favourfie List Hame W 1 H ¥
Fav MYR 10 X View
Fav MYR 4 X
_— . e S Fav USD 5 3
ng of ralés is only applicable for users with assigned Booker rale 2

1. Select Currency Pair listing as “Favourite List".
2. Select the favourite list from the dropdown listing.

3. Click View to display FX Rate. You can view up to 10 currency pairs in a page.

FX and Money Market / FX Rate Inquiry and Book / Confirmation Page / Result Page

FX Rate Inquiry and Book FX Favourite List
=
Source Account * : [s600013236 | % £ | online Balance |
Currency Pair Listing
®) Favourite List () MYR Crosses () Mon MYR Crosses
Favourite List Mame : [Fav MYR DX v
View Countdown timer : 56
Currency Pair Bank Sell Rates Bank Buy Rates
AUDMYR 2.83360000 2.73930000
CNYMYR 0.61666300 0.58793300
EURMYR 4.64300000 4.51580000
GBPMYR 5.52030000 5.39350000
HKDMYR 0.55193200 0.53141600
IDRMYR 0.00032000 0.00023700
JPYMYR 0.03853600 0.03746400
SGDMYR 3.05600000 2 9R860000
THBMYR 0.13950500 0.12613600
USDMYR 426570000 4.15940000

Page[1 | of1 | First | Prev | Next | Last

*Booking of rates is enly applicable for users with assigned Booker rols.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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View Fx Rate MYR Crosses

F¥ and Money Market / EX Rate Inquiry and Book / Confirmation Page / Result Page

Fx Rate Inquiry and Book FX Favourite List

=
Source Account * - [se00013238 | ¥ £ | oniine Balance |
Currency Pair Listing

O Favourite List ®) MYR Crosses ) Non MYR Crosses

View Countdown timer : 56
Currency Pair Bank Sell Rates Bank Buy Rates
AEDMYR 1.20400000 1.09180300
AUDMYR 2.83450000 2.73980000
BDTMYR 0.05235800 004670600
BNDMYR 3.05380000 2.98440000
CADMYR 3.22450000 3.12940000
CHFMYR 4.37490000 4.24560000
CNYMYR 0.61674900 0.58806500
DKKMYR 0.63280400 0.59760000
EURMYR 4.64350000 4.51550000
GEPMYR 5.52110000 5.39340000

Page of3 | First | Prev | Next | Last

*Booking of rates is only applicable for users with assigned Booker role.

View Fx Rate Non MYR Crosses

FX and Money Market / FX Rate Inguiry and Book / Confirmation Page / Result Page

Fx Rate Inquiry and Book FX Favourite List

=
Source Account * - [se00013236 | ¥ £ oniine Balance |
Currency Pair Listing

O Favourite List O MYR Crosses  (®) Non MYR Crosses

View Countdown fimer : 53

Currency Pair Bank Sell Rates Bank Buy Rates
AUDUSD 0.67720000 0.64750000
EURUSD 1.10780000 1.06620000
GBEPUSD 1.31320000 1.27340000
NZDUSD 0.65140000 0.62000000
USDAED 3.85440000 3.50720000
UsSDBDT 8519340000 54.61230000
USDBND 1.42410000 1.37130000
USDCAD 1.35260000 1.30200000
USDCHF 0.99320000 0.95790000
USDCNY 7.18310000 6.82110000

Page o3 | First | Prev | Next | Last

*Booking of rates iz enly applicable for users with assigned Booker role.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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FX Favourite List
* FX Favourite List is available to all users.

* You can have up to 3 favourite rate listings and max 10 pairing rates for each favourite rate listings.

FX and Money Market — FX Favourite List — Maintain FX Favorite List — Select Currency Pairs

i and Money Marie? | X Fawvourite List ' Detals Page

Mt A 1D b0 10 CLPTENCEES 10 3 EROUITE ST MEESmum 3 fReunts SIS alowed

Add FX Fanvorite List
B
1. Click “FX Favourite List” tab.
2. FX Favourite List created will be listed. If there is no FX Favourite List, “Record Not Found” will be
displayed.
3. To create new favouirite list, click “Add FX Favourite List” button

Creating FX Favourite List

FX and Money Market — FX Favourite List — Maintain FX Favorite List — Select Currency Pairs

Fx and Money Market | FiX Favourite List /  Deinils Page

FX Rale Inquiry and Book FX Favourite List

Search Master List
Fawourite List Name *

Currency
Cumrency Pair Type WYR Crosses Mon MYR Dﬁz
Seancn 3 |

1. Key in a name for every list created (i.e. Fav USD 5X)
2. Key in currency code or tick either “MYR Crosses” or “Non MYR Crosses”
3. Click “Search” button to list the currency pairs for selection.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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FX and Money Market — FX Favourite List — Maintain Fx Favourite List — Select Currency Pairs

* Master List on the left, displays FX Rates filtered based on Currency and Currency Pair Type.
* Favourite List on the right is the list of currency pairs selected for this FX Favourite.

Fx and Money Markst | FX Feeaaiie List ¢ Detaile Page
FX Rabé Induiry and Dook : FXE Favoridile List
Search Master List
Farvounrite List Kama * Faw LISD Sx
STy
Cumerey Pair Type WIYR Croases ¥ Nom WA Crossas
Saarch
Manbar Link Favouribe List
Currency Pair Currency Pair
ALIDLESD LSOO Mesorm Mot Fowand
EURUSD LISDHKD
SBFESD UEDIOR
MIDUSD USDinR
WFSDAED USDY el =
wE=0anT USOLER
< R RTr
LFSCEAND UIEDHOH 2
UWEDCAD UsSDPHe
USOCHE USORKR
WEDCH USDSAR
Fage 1 2 | G | | First | Prey i3 | Lt
1 Save FX Favorie List I 3 | Back

1. Select the preferred currency pairs.
2. Click “Add” to add into the favourite listing or “Remove” to remove from favourite listing.
3. Click “Save FX Favourite List”

FX and Money Market — FX Favourite List — Maintain FX Favorite List — Select Currency Pairs

F and Morey Market | EX Favourite Lis) / Detais Page

FX Rate Inquiry and Book FX Favourite List

« Result Message: This FX Favourite has been successtully added
FX Favourite List
N, Favourite List Name
1 Eav MYR 10 X
2 Fav MYR 2 X
3 Eaw USD Sx

Add FX Favonie List

Hate - Add up o 10 cumencies to a fawourite list. Maximum 3 favourite lists allowed

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 1.0 (15042018) 9
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Maintain FX Favourite List

FX and Money Market — FX Favourite List — Maintain FX Favorite List — Select Currency Pairs

FX and Money Markst | FX Favourite List / Defais Page

FX Rate Inguiry and Book FX Favourite List

FX Fawourite List

Ho. Favourits List Nams
1 Faw MYR 10 X
2 Eay MYR3X 2

Add FX Favorile List
Mote © Add g bo 10 curfemches 1o & favounibs B Madrum 3 fevounits B aloved 3

1. Click “FX Favourite List” tab
2. To edit the existing favourite list, click favourite list name to select currency pairs.

FX and Money Market — FX Favourite List — Maintain Fx Favourite List — Select Currency Pairs

Fii and Money Market / Fx Favouriie List / Deigits Page

Search Master List
Favourte List Name =  FawMYR 4 X
Cuament y
Cumency Par Type MYR Crosses MNon MYR Crosses
Search
Master List Fawourita List
Currency Pair Currency Pair
AEDMYR L GRPUSD CHYLYR
AUDAYR HEDYR USDYR
AUDUSD IDRMYR EURMYR
BOTMYR HRMYR |
BHDMYR L S MR, | Add »> 3
CADMYR LERWYR
<< Ramove
CHFLYR HORMTR |— 4
DKIR HZDMYR -
EURLUSD HNZDUSD
GEPMYR =P9\1TRE
Page 1 43 | Go | | Fist | Prev| Nexd | Last
Save FX Fawornie Lis Dieet Back
5 6
1. Master List: FX Rates filtered based on Currency and Currency Pair Type
2. Favorite List: Save the updated list
3. Add button: Move the selected currency pair to Favorite list.
4. Remove button: To remove selected list from Favorite list to Master list.
5. Save FX Favourite List button: Save the Favourite List
6. Delete button: Delete the Favorite list

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 1.0 (15042018) 10
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FX Contract Booking
* FX Rate from FX Rate Inquiry screen will be reflected on the Confirmation Page as below.
* Enter purpose code and amount to proceed.

Fx and Money Market — Fx Rate Inquiry and Book — Book Rate and Confirm — Submit — Result

Fi and Moy Market | FX e Ingiry and Book | Confimation Page /  Result Page

FX Rate Inquiry and Book

Source Account * E
Pusir Listing 2
Favearite List '® MYR Crossss Hon WYR Crosses

FX Favourite List

< | Online Balante

View Countdawn timer : 54 D
Currency Pair Bank Sell Rates |Bank Buy Rates 4
SERNYR 4243300
SGDMYR 3.01850000
THEMYR 0.12716600
USDRIYR 4. 20640000
ZARNYR ot Availatle

Booking of rales is only applicablis for users with assigred Booker nale.

Perform inquiry rates at “FX Rate Inquiry and Book” screen

Select Source Account to be debited from account list

Select Currency Pair Listing type

Click View to list the FX Rate Listing. Rates are valid for ONLY 60 Seconds (refer to Countdown
Timer)

5. Select the desired FX Rate to book i.e. To send out USD TT by debiting from MYR account,
select “Bank Sell USDMYR Rates”

PN~

FX and Money Market — FX Rate Inquiry and Book — Book Rate and Confirm — Submit — Result

F¥ and Maney Market /X Rate inquiry and Bock [ Confrmation Page [ Result Page

FI Rate Inquiry and Book FX Favourite List

Book Fate

Bank Sell USD va MYR Today at 4.40570000 (indicative)

Fetthement Date 1| Today v

Source Account © 5500013236 7 ICIMES M SON BHD { MR )

Purpose Code Category * : | SERVICES AND INVESTMENT INCOME

Purpose Code * ;| 10010-Goods for processing (manufaciuring s& 1
Amcunt

Hole © Please maks payment & approve bafore Som o avoid cancelstion. Cancellstion of FX contract wil be subjected to Tess and chares

Fill up the details of contract:

1. Select the “Purpose Code Category” and “Purpose Code”
2. Key in the amount, in either one of the currency amount
3. Click “Confirm”

Important Note:
Rate displayed here is indicative, and is carried over from the FX Rate Inquiry screen to the Book Rate
and Confirm Page.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 1.0 (15042018) 11
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Fx and Money Market — Fx Rate Inquiry and Book — Book Rate and Confirm — Submit — Result
3 and Maney Market [ FX Rate Inquiry and Bogk /| Condemation Page | Result Fage

FI Rate Inquiry and Book FX Favourite List

Currency Pair Listing
Currency Pair o LESDNYR
Book Rate

|Bank Sell USD vs MYR Today at 4.40570000 1 |
- Dk 2T-Apr-2021

Source Account [ OO0 T IS8 T PRI R SO S0 | ML ] Counidown timer : 34
Pumpose Code Cabegory SERVICES AND INVESTMENT INCOME
Purpose Code 10040-Goods for processing (manufsciurning senices)
Amgunt USD 10,00
WYR 4408

Terms and Conditions

i 1 harabry canfirm that | sm suthorissd to book th FX {lonsign exchangs) rate on BizChannal on bahail of the tompany. Lipon bodking of he P rate. this company shall be desmad 1o have entered inlo &n FX ansaction with
CINS Bank Berhad or CIME islamnic Bank Berhad (fhe "Bank”) whereby payment shall be made by the company via BizChanned ip the Bank on the same day. In the event the Bank does nat receive poyment on the same day,
may cancel the booking and the Fix transaction shall be deemed terminated. Upon berminafion, the company shall be Eabile for all marked-to-market losses incumad by the Bank

“ =
Hicde - Pleasa make payment & spprove bafore Spm to avokd cancelistion. Cancellation of P contract will be subjected to fees and charges

Completed Contract ticket will be shown
1. Confirm Rate quotation [Bank Selling vs Bank Buying Currency]
2. Confirm on the information of contract
3. Read the “Terms and Condition” and click the check box if you agree to the terms
4. Click Submit. Rate shown is valid for 60 Seconds. Once expired, you will need to click Back button to
return to “Book Rate and Confirm” page.

* Upon clicking Submit, pop up screen appear.
* Click OK to proceed (if click Cancel, the pop up will hide)

X and Maney Morket / FX Rate Inquiry and Book / Confemation Page | Result Page

FX Rate Inquiry and Book FX Favourite List

Currency Pair Listing
Curency Pair

www.cimb.bizchannel.com.my says —

Book Rate

Bank Sell USD vs MYR Today at 4.40570000 “ ancel
Zattiernent Date Today, 27-Ap-2020

Sourte Account : 8600013236/ ICIMB M SDH BHD ( MYR )

Purpose Code Category 1 SERVICES AND INVESTMENT INCOME

Fupase Code : 10010-Gioods for processing (manufaciuning senices)

Amgunt 1 UED 1000

T MYR 2408

Terms and Conditions

o«

| haraby canfiren that | 8m Suhanssd 1o Book the FX (fregn exchangs) rate on BIZCharnel on benall of the company. Lipen booking of the FX rate. the company shall be deamad 3 Rave entered o an FX mansaction with
CilS Bank Berhad or CIME Islamic Bank Berhad (the "Bank”) whereby payment shall be made by the company via BizChannel to the Bank on the same day. In the event the Bank does not receive peyment on the same day,
may cancel the booking and the FX ransaction shall be deemed lerminated. Upon temminaSion, the compary shall be kable for sll marked-to-marks? losses incumad by the Bank

Submit Back

Hode - Flease make payment & approve Defore Spm 1o ewvold canceliation. Cancellation of FX condract wall be subjected to fees and charges

Important Note:
Rate displayed here is final.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 1.0 (15042018) 12



BizChannel@CIMB

FX Contract Guide

) CIMBBANK

B3 CIMBISLAMIC

Fx and Money Market — Fx Rate Inquiry and Book — Book Rate and Confirm — Submit — Result

Fxl and Money Market | FX Rate Inguiry and Book /  Confimation Page | Result Page

FX Rate Inquiry and Book FX Favourite List

« Result Message: Booked Rate Successfully Executed

Contract Mo, £150855

Ty l
Currercy Pair LIS
Baok Rate
Bank Sell USD vs MYR Today at 4.40570000
Setthemend Date: Todey, 27-Apr-2020
Sourre Account EE00095RE | ICME M SON BHD [ MYR )
Purpose Code Calegory SERVICES AND INVESTMENT INCOME
Purpose Code 10010-Goods for processing (manufaciuring sendces)
Amount USD 1000

MYR 4408

Submitted Time (Information of ime is following GMT+) 27-Apr- 00 02:08:09

Print || Save As || Do
E

1. Booking process was a success and a Contract Number is generated for your reference.
2. You can print, save or go back to previous screen.

Haote - Pleasa maks payment & approve before Spim to sveld cancellation. Cancellstion of FX contract will bs subye: iad bo fees and chaspss

Important Note:
To avoid cancellation of FX transaction, do ensure payment is made and approved before transaction
cut off time. Any cancellation of FX transaction will be subjected to marked-to-market losses.

How do | use FX Contract for payment?

=  When making payment using FX Contract, choose “Contract Rate” for Rate Type

= Select Contract No. from the pick list. The pick list will display only active or partially utilize FX
Contracts.

= The purpose code selected during FX Contract booking must be the same as payment’s
purpose code.

= For partial payment, Authoriser needs to approve before maker can create the next partial
payment using the same FX Contract. This is to ensure FX Contract is not over-utilized and to
avoid duplication of payment.

= Authoriser needs to observe the transaction cut off time by approving the payment on time.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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* If countdown timer expired before you click Submit, the Back button displayed as shown below.

Fx and Money Market — Fx Rate Inquiry and Book — Book Rate and Confirm — Submit — Result

P and Money Market | EX Rate Inquiry and Bock | Canfirmafion Page | Resul Page

Fx Rate Inguiry and Book FX Favourite List

Cumency Pair Listing
Cumancy Pair LSDMWYR
Book Rate
Bank Sell USD vs MYR Today at 4.405670000
Sedilement Dabe Todey, 27-Ape-2020
Source Account ES0O0TH9E J 1SS M SDN BHD ({ MYR ) Coumnbdown tmer @ 0
Pufpase Code Calegary SERVICES AND INVESTMENT BCOME
Fuiposs Coos 10010-Goods fof (rOcESSING (MANALILTING SEni0es)
Apnount USD 10.00
MR 44.06

'lerrnrsan:l Conditions.

| mizreby eonfirm that | Am sutherissd b book the FX (forsign exchange) rale on BirChannal an bahalf of the company. Lipan baaking of the FX rats, the comparty shall be deamed 1o have anlered inls an FX ransaztion with
CIME Sank Berhad or CIME Islamic Bank Berhad (tha "Bank”) wherety payment shall be made by the company via SizChannel o the Sank on the same day. In the event the Bank does not receive payment on fhe same day. i
mary cancel the booking and the FX transaction shall ke deemed terminated. Upon termination, the company shil be liable for pll manked-to-market iosses incumed by the Bank

Mote : Please make payment and approve belone ransaction cut off time W avoild cancellation of FX transaction. Any cancallation of FX ransaction could be subjected 1o markeds
fto-markel losses.

1. Click Back button to return to Book Rate and Confirm page.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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FX Contract Listing

FX and Money Market — FX Contract Rate Listing — FX Contract Rate Search — FX Contract Rate Details

F¥ and Money Market / FX Contract Rate Listing

ll Contract Rate Listing

FX Contract Rate Search

Contract Mo l
Arcount Mo,
Booked Date * 070172020 { demmiyyyy |

1. Key in any of the search key fields Contract No, Account no, Booked Date.
2. Click “Search” Button

FRacord Nat Found

FX and Money Market — FX Contract Rate Listing — FX Contract Rate Search — FX Contract Rate Details

FX and Money Marvet | X Contraet Rate Lisiing

FX Coniract Rate Listing

EX Contract Rate Scarch
Cortract No.

Aztount No.
Booked Date * 27042020 | o mmyyyy |

Search

Rate Bank Buy [ Bank Buy Currency Bocked Sell Currency Booked Buy Currency Utilized Sedl Currency Utilized Samtun
Sell Amount Amaunt Amount Amsunt
4 40570000 Bank Sall MYR 44.06 USD 10.00 USD0.00 ALtive
el Of1 | GO | | First | Prev | Meod | Last
FX Contract Rate Listing Report Print || Downigad |[XLS ¥ |
TXT
Csv
Contrac o Booked Date Rave ‘Bank Buy | Bash Sell  Buy Currenty Booked el Currency Bopked Buy Currency Unlized Sl Currency tnlzed et FOF
Amunt Amount Arvecaen Amount il
B eessn DE0-04.37 400N D "4 A05TO008  Dark S MR 40 USD 10 02 uspeon hctrve 2
3

1. Click at the Contract No. link to display the detail page
2. Click “Print” to print Contract Listing OR “Download” to save into selected format
3. This is the sample XLS download format.

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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FX and Money Market — FX Contract Rate Listing — FX Contract Rate Search — FX Contract Rate Details

FX and Money Market | FX Conl it www.cimb.bizchannel.com.my/corp/front,

Fx and Money Market /  FX Contract Rate Listing

FI Contract Rate Listing

FX Coniract Hate Listing

FX Contract Rate Search

Contract Mo
FX Contract Rate Detsils
Asoosrt Ko, Contract No. . E1806580
Booked Date * Account No. 1 B6000132IE-ICIME (M) SON BHD
Bocioed Diabe o 20-04-27 14:08:08.0
fisie . 440570000 Search
FX Contract Rate Listing Bank Suy | Bank Sel 1 Bank Sell
Contract Buy Cumency Booked Amount T MYR 2408 Usilized
Mo frrlE s Sell Curmency Booked Amourt : USD 1000 “i
L0427 Buy Cumency Lslized Amount . Astive
1408080 Sell Cumenty Utilized Amouwnt ;. USD 0.00
Purpose Code Category SERVICES AND INVESTMENT INCOME
| i sEne
:nl:-ln:e Code A:I\:Gums for processing (manutacturing sarvices) 1 [Go | | First 1 Prey | Hest | Last

R s
ks Print || Downdoad | TXT v

: LIWNYUETIEN
o HI004-27 14:05:08.0

Created By
Created Date
Print

Save As

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Appendix A: Currency cut-off times for booking of FX Contract Rate
Cut Off Time (COT)
No Currency Currency Code .
GMT +8 Time Zone
1 Emirati Dirham AED 17:00
2 Australian Dollar AUD 12:00
3 Bangladeshi Taka BDT 17:00
4 Bruneian Dollar BND 15:00
5 Canadian Dollar CAD 17:00
6 Swiss Franc CHF 17:00
7 Chinese Yuan CNY 15:00
8 Danish Krone DKK 17:00
9 Euro EUR 17:00
10 British Pound GBP 17:00
11 Hong Kong Dollar HKD 15:00
12 Indonesian Rupiah IDR 15:00
13 Indian Rupee INR 17:00
14 Japanese Yen JPY 11:00
15 Sri Lankan Rupee LKR 17:00
16 Norwegian Krone NOK 17:00
17 New Zealand Dollar NZD 11:00
18 Philippine Peso PHP 12:00
19 Pakistani Rupee PKR 17:00
20 Saudi Arabian Riyal SAR 17:00
21 Swedish Krona SEK 17:00
22 Singapore Dollar SGD 15:00
23 Thai Baht THB 15:00
24 United States Dollar usD 17:00
25 South Africa Rand ZAR 17:00

For the latest charges, refer to http://www.cimb-bizchannel.com.my/index.php?ch

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Appendix B: FX Contract Status

FX Contract Status Description
Active FX Contract booked today and has not been used for any payment yet.
Pending Approval FX Contract used for payment which is still pending Authoriser approval.
Partial Utilized FX Contract is only partially utilized for payment(s), with remaining unused
balance.
Fully Utilized FX Contract is fully utilized for payment(s), with zero remaining balance.
Pending Cancellation FX Contract is to be cancelled, pending bank’s approval.
FX Contract has been cancelled by the bank, and can no longer be used for
Cancelled
payment.
Expired FX Contract that can no longer be used for payment

For assistance contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 5PM on
Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday
or 8AM to 5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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