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BizChannel@CIMB Customised Package: How-to Guide for System Administrators

® This user guide is to assist System Administrators with the following tasks:




1) Account Setup: Account Alias — System Administrator Maker

SCREENS STEPS

Create custom aliases for your
accounts to make them easier to
identify at a glance.

BizChannel@CIMB  AccountManagement / Account Setup / AccountAlias / Confirmation Page / Resul Page

Guides and Forms Account Alias 3 Account Limit
AT T 2 System Administrator Maker will
Account Management g Account lo A 5 a have to complete the following
» Account Setup steps upon logging in to
»Account Group BizChannel@CIMB:
» Favourite Account
 Favourite Account Upload

1. Click “Account Management”
» Designated Fund Transfer

» Designated Fund Transfer

H “" ”
Upload 2. Click “Account Setup
Uszer Management
Information Management 3. Click “Account Alias”
Account Listing
Utilities No. Account No. Account Name. Currency.
REIDI‘IS 1. 1005630713 e AG-PERLIS-EFT-MT-240 MYR 4 CIle ”Search" icon
2 14081200841053 KTUS BLTLE BNDOKMOKK MYR
LOG OUT SEKJBK (KMKUKFPB
5. Select Account No.
Account Management / AccountSetup / Account Alias / Confrmation Page / Result Page 6. Inputyour preferred name in

“Account Alias”

Account Alias Account Limit
7. Click “Confirm” and Click

fecounttio 1005630713 - RTB_TESTER2_CLUBS_APRISMA(MYR) Az “Submit”
Account Information

Account No 1005530713

Account Name RTB_TESTERZ_CLUBS_APRISNA

Account Currency MY R

Account Type Lean / Financing Account

Account Aliag® TESTINGOO0 6
7




1) Account Setup: Account Alias — System Administrator Approver

SCREENS STEPS

Once the System Administrator

Ry s | 212" 125 submitted the

Guides and Fo Task Listing T torit — request to update Account
A e LS No. [] CreatonDate  Menu Maker User ID Maker User Name Alias, the System Administrator
CIEETI e E 1 08-Jun-2021 SYSADMINT SYSADMING Approver will need to approve
Account Management 170219 Q
User Management e 4 the request. Follow the simple
Information Management steps below:
1. Click “Pending Tasks”

2. Click sub “Pending Tasks”

| 3. Tick on the left box

Creation Date Maker User ID Maker User Name
1 08-Jun-2021 17:02:19 SYSADMINY SYSADMINT .
— 4. Click “Approve”
Authentication
Chalenge Number AESAIIN 5. Generate and input the

Response Number from
Mobile Token / Hard Token

Response Number e'"'""l ” Help ‘ 6
._

6. Click “Submit”



1) Account Setup: Account Limit — System Administrator Maker

SCREENS STEPS

Set up the maximum debit limit
BizChannel@CIMB Account Management / Account Setup / AccountLimit / Confirmation Page / Result Page per transaction for the different
accounts.

Guides and Forms Account Alias Account Limit 3

Pending Tasks System Administrator Maker will
Account Management Aiecount Ho A a have to complete the following
»Account Setu steps upon logging in to

& Account Group BizChannel@CIMB:
» Favourite Account

» Favourite Account Upload

1. Click “Account Management”
» Designated Fund Transfer

» Designated Fund Transfer 2
Upload :

User Management
-Search Q B
Information Management 3. Click “Account Limit”
Account Listing

Utilities Account No. Account Name. 5
. 1005630713 AG-PERLIS-EFT-MT-240 lick “ h” i
Reports L 14081200841053 6 KTUS BLTLE BNDOKMOKK 4. Click “Searc Icon
SEKIBK (KMKUKFPE

Click “Account Setup”

5. Select Account No.

Account Management / Account Setup / Account Limit / Confirmation Page / Result Page 6. Inputyour Maximum Account
Debit per transaction

Account Alias Account Limit
7. Click “Confirm” and Click

Aeeountiio 14081200841053 - KTUS BLTLB BNDOKMOKK SEKJBK (KMKUKFPB(MYR) ;] = “Submit”
Account Information

Account No 14081200841053

Account Name KTUS BLTLE BNDOKMOKK SEKJBK (KMKUKFPB

Account Currency MR

Account Type Current Account / Current Account-i

Max.Account Debit 1,000,000

Limit per transaction*




1) Account Setup: Account Alias — System Administrator Approver

SCREENS STEPS

Once the System Administrator

BizChannel@CIME (| iaker has submitted the

Guides and Fo Task Listing R request to update Account

Fending Tasks No. [| CreationDate  Menu Maker User ID Maker User Name Alias, the System Administrator
> Pending Tasks 1 08-Jun-2021 SYSADMING SYSADMING :

T — P Approver will need to approve

User Management e 4 the request. Follow the simple

steps below:

1. Click “Pending Tasks”

2. Click sub “Pending Tasks”

3. Tick on the left box
Creation Date Maker User ID Maker User Name

1 08-Jun-2021 17:02:19 SYSADMING SY'SADMINY
Autt ——

4. Click “Approve”

Chalenge Number 12345678

Response Number e'"'""l ” Help ‘ 6
._

5. Generate and input the
Response Number from
Mobile Token / Hard Token

6. Click “Submit”



2) Account Setup: Account Group — System Administrator Maker

SCREENS STEPS

BizChannel@CIMB  Account Management / AccountGroup / Cenfirmation Page | Result Page

Guides and Forms

Pending Tasks

Account Management |
»Account Setup L

» Account Group Page|1 of 11| GO/ | First | Prev| Next | Last
» Favourite Account

» Favourite Account Upload
» Designated Fund Transfer 3

» Designated Fund Transfer
Upload

Account Group

Account Group Listing
Account Group Code Account Group Hame

Account Management / Account Group / Confirmation Page / Result Page
Account Group

Account Group Add

Account Group Code* |TEST

Account Group |TEST

Name*

Account

Account No | |

5

Account Listing

D Account No - Account Name [ Currency ) Allow Allow
Transaction Inquiry

1 1005630713 - AG-PERLIS-EFT-MT-340 { MYR )

O 14081200841053 - KTUS BLTLB BNDOKMOKK SEKJBK

(KMKUKFPB ( MYR )

Accounts can be configured for
Inquiry only (where only balances
and account details can be viewed)
or enabled to perform transactions
by creating Account Groups.

System Administrator Maker will
have to complete the following
steps:

1. Click “Account Management”
2. Click “Account Group”

3. Click “Add”

4. Input “Account Group Code”
and “Account Group Name”

5. Click “Search” to select the
Account No and the Service

Listing

(Continue to next page)



2) Account Setup: Account Group — System Administrator Maker

SCREENS STEPS

(Continued from previous page)

0 Account No - Account Name ( Currency ) Allow Transaction Allow Inquiry ]
0 @ - MAIN CURRENT CA ( MYR ) a 6. Tick the Accoun'F No. to be
0O - YYYZMZF RZWWX FYYZW ( MYR ) tagged under this Account
Group
Service Listing
o SRk e 7. Tick “Allow Transaction” and/or
0 AG Bulk Payments “Allow Inquiry” for each
6 Account No.
0 Bill Payments
Bill Payments Host 2 Host
2 8. Select the Service Listing to be
0 Bill Payments Upload

tagged under this Account
Group

9
Add To List

9. Click “Add To List”

Service - Account Listing
Bill Payments

] Account No - Account Name | Currency ) Allow Transaction Allow Inquiry 10 C||Ck uconfirm" and C“Ck
il - MAIN CURRENT CA{ MYR ) ”S andD)
ubmit

Bulk Payments

[} Account No - Account Name ( Currency ) Allow Transaction Allow Inquiry

il - MAIN CURRENT CA{ MYR )
Payroll

] Account No - Account Name ( Currency ) Allow Transaction Allow Inquiry

| - MAIN CURRENT CA{ MYR )

[ Remove Account From List ] [ Confirm ] [ Back]




2) Account Setup: Account Group — System Administrator Approver

SCREENS STEPS
SR (R e s i e
: Maker has submitted the

Guides and Fo . -
Taske WM =1 T e AT request to create Account
RECLLIWE No. [] CreationDate  Menu Maker User ID Maker User Name

»Pending Tasks Group, the System

1 0&-Jun-2021 SYSADKINT SYSADKMIN

Administrator Approver will

Account Management 170219

x’“'_““"'“‘"" 9 4 need to approve the request.
Utilties Follow the simple steps below:
Reports

Locour 1. Click “Pending Tasks”

[A—— 2 Cldsu “pending asks
Nao. Creation Date Menu Maker User ID Maker User Name 3. Tick on the left box
1 08-Jun-2021 17:02:19 SYSADMIN SYSADMIN
Authentication 4. Click “Approve”
Chalenge Number 12345678

5. Generate and input the
Response Number from
Mobile Token / Hard Token

Response Number e'"'""l ” Help ‘ 6
._

6. Click “Submit”



3) User Access: User Group — System Administrator Maker

SCREENS STEPS

Guides and Forms
Pending Tasks

User Group

User Group Search

BizChannel@CIMB  UserManagement / UserGroup / Confirmation Page / Resut Page

User Management SEENEY @ User Group Code |

» Signature Set

»Approval Matrix
Information Management
Utilities
Reports

User Management / UserGroup / User Group / Confirmation Page / Result Page

User Group

Admin Group

User Group Add

Company UAT_REGULAR - KUCHING WATER BOARD
User Group Code TEST
User Group Hame TEST

Role User Group

Account Group | Finance VB

Favourite Account Scope () UserGroup (@) Company

Favourite Biller Scope () UserGroup  ® Company

User Features Listing 6 Limit List

|:| User Features Listing

Pending Tasks
Pending Tasks

Account Information

Account Balance
Account Statement e

»User Group ﬂ () User Group Name |
+User Maintel O Role —Group Role— %

To assign the appropriate access to
individual users, start by creating
User Groups.

These User Groups allow you to
manage permissions and set
maximum daily transaction limits
tailored to different users.
System Administrator Maker will
have to complete the following
steps:

1. Click “User Management”

2. Click “User Group”

3. Click “Add”

4. Input “User Group Code” and
“User Group Name”

5. Select respective “Account
Group”

6. Click “User Features Listing”
7. Select the “User Feature” for
this User Group. Click

“Confirm”

(Continue to next page)



3) User Access: User Group — System Administrator Maker

SCREENS STEPS

3 (Continued from previous page)

Limit List

User Features Listing
] “uyp s fed
imit List 8. Click “Limit List
Services Currency Matrix Maximum Daily Trangaction Amount
G5T F‘ayrnent Local - Local WMYR - |ggg 099 999 999.00

9. If required, input the
“Maximum Daily Transaction
Amount”. Click “Confirm” and

GST Payment Upload Local - Local MYR- l999,999,999,999.00

1GFMAS Bulk Payment Local - Local WMYR - |999.999.999.999-UU | click “Submit”
1GFMAS Salary Payment Local - Local WMYR - |999.999.999.999-UU |
1SPEK Bulk Payment Local - Local MYR - |999.999.999.999-UU |
Duithow Local - Local MYR - |999.999.999.999-UU |
|

Domestic Transfer - IBG Local - Local MYR - |999.999.999.999-UU




3) Account Setup: Account Group — System Administrator Approver

SCREENS STEPS
S AR | s bmicedthe
i Maker has submitted the

Guides and Fo S -
W% fask Listing 1-10f 1 transaction(s) request to create User Group,
Pending Tasks -
HNo. D Creation Date Menu Maker User ID Maker User Name

#» Pending Tasks the System Administrator

1 08-Jun-2021 SYSADMINA SYSADNINA

Account Management e 17:02:19 ) Approver will need to approve
User Management the request. Follow the simple

Information Management
Utiities steps below:
Reports

Locour 1. Click “Pending Tasks”

[A—— 2 Clksub“Pending Tsks
Nao. Creation Date Menu Maker User ID Maker User Name 3. Tick on the left box
1 08-Jun-2021 17:02:19 SYSADMIN SYSADMIN
Authentication 4. Click “Approve”
Chalenge Number 12345678

5. Generate and input the
Response Number from
Mobile Token / Hard Token

Response Number G."."ul ” Help ‘ 6
._

6. Click “Submit”



4) User Access: User Maintenance — System Administrator Maker

SCREENS STEPS

BizChannel@CIMB  Usertenagement / User Maintenance / Confirmaton Page [ Resut Page
Guides and Forms
Pending Tasks
Account Management User Search
User Management a Search By '@' Uzer ID |
» User Group O vserName |
SosE TIEITIEE ) User Group | 1ACC V|
» Signature Set
= Approval Matrix
Information Management 3
Utilities
Reports
LOG OUT
User Add
User Name* Q
Email Address* lest@imail.com J)
Notify when new task is routed (Authoriser)
Notify when transaction invelved is expiring soon (Authoriser)
Netify when transaction invelved is processed
LR AT LT e +| B0 W | | 121234567 &I e.g. For mobile number +6013-234 5678, Country Code (+50) and Mobile
User Role
User Group* | MAKER 1 / v|
Booker O
Wiew Payroll & Statutory Payment Details ‘Dg
Authentication type* 9
System ID (For third party system integration access - Please tick O
if applicable)

Once User Groups have been
created, add individual users to the
specific User Groups to grant them
the appropriate access levels.

System Administrator Maker will
have to complete the following
steps:

1. Click “User Management”
2. Click “User Maintenance”
3. Click “Add”
4. Input;

i. “UserID”

ii. “User Name”
iii. “Email Address”

5. Tick the boxes, if requires
Notifications
Input “Mobile Phone Number”

Select;
i. “User Role”
(Maker/Approver/Inquiry)
ii. “User Group”
8. Tick;
i. “Booker” Role
ii. “Payroll” Role
9. Select “Authentication Type”
10. Click “Confirm”



4) User Access: User Maintenance — System Administrator Approver

SCREENS STEPS

Once the System Administrator

BizChannel@CIME (s | iaker has submitted the

Cunics aiED Tmr e R request to add users to a
o Tasks No. [  CreationDate  Menu Maker User ID Maker User Name specific User Group, the System
HIFRELTOL T8 1 08-Jun-2021 SYSADMINT SYSADMINT s :
T s Administrator Approver will
dser Management e &Yoo |[reea| | need to approve the request.

Follow the simple steps below:

1. Click “Pending Tasks”

2. Click sub “Pending Tasks”

3. Tick on the left box

Creation Date Maker User ID Maker User Name
1 08-Jun-2021 17:02:19 SYSADMINA SYSADMINA X " ”
authonticati 4. Click “Approve
Challenge Mumber 12345678

5. Generate and input the
Response Number from
Mobile Token / Hard Token

Response Number e""uu| ” Help ‘ 6
h

6. Click “Submit”



5) Approvals: Sighature Set — System Administrator Maker

SCREENS STEPS

To set up an Approval Matrix for
BizChannel@CIMB User Management / Signature Set / Confirmation Page / Resuft Page your company accounts, start by
creating Signature Set(s).

Guides and Forms Signature Set

System Administrator Maker will

have to complete the followin
userllhmgﬂmmg Signature Set P g
Signature Set Name steps:

 User Group
» User Maintenance

) 1. Click “User Management”
» Signature Set

» Approval Matrix

3

Click “Signature Set”

3. Click “Add”

4. Input “Signature Set Name”

Signature Set 5. Select “Total Number of
Approver(s) Required”

Signature Set Add 6. Inputthe “Number of

Signature Set ame” Group A a Approver(s)” from the
Total llumber of Approver(s) Required® ; ,e particular “User Group”
Number of Approver() Company User Group 7. Select “Company ID

8. Select “User Group”

o ) Tl nces ) RECTRS v ()
! TBW -CIMEGruup;] 4 CEO -CEU;] 4 9

9. Click “Confirm” and click
“Submit”




5) Approvals: Sighature Set — System Administrator Approver

SCREENS STEPS

Once the System Administrator

BizChannel@CIME (| i2ker has submitted the

Guides and Fo o N, ron(s) request create a Signature Set,
Pending Tasks No. [] CreationDate  Menu Maker User ID Maker User Name the System Administrator

» Pending T;% 1 08-Jun-2021 SYSADMINT SYSADMINT Approver will need to approve
Account Management 17:02:19 .
User Management e 4 the request. Follow the simple

steps below:

1. Click “Pending Tasks”

2. Click sub “Pending Tasks”

3. Tick on the left box

Creation Date Maker User ID Maker User Name
1 08-Jun-2021 17:02:19 SYSADMIN SYSADMINT .
— 4. Click “Approve”
Authentication
Chalenge Number 12345678

5. Generate and input the
Response Number from
Mobile Token / Hard Token

Response Number e'"'""l ” Help ‘ 6
._

6. Click “Submit”



6) Approvals: Approval Matrix — System Administrator Maker

SCREENS STEPS

Once Signature Set(s) have been
BlZChﬁﬂﬂGl@C'MB User Management / Approval Matrix / Confirmation Page / Result Page created, you ca'm now set up the
Approval Matrix.
Guides and Forms 7 Approval Matrix
Pending Tasks System Administrator Maker will
Account Management Approval Matrix Listing have to complete the following
User Management a Menu Service  Account steps:
»User Group N,on AG. 2L Pavments - 1. Click “User Management”
» User Maintenance FixedTime Deposit Placement :
» Signature Set Deposit Maintenance . 2. Click “Approval Matrix”
» Approval Matrix Default Approval Matrix e =
Information ’ 3. Scroll down and click “Default
Utilities Approval Matrix “
Reports
LOG OUT 4. Select the Currency “MYR”

5. Input the Range Approval Limit

‘Userhlmaganerl ! Approval Matrix / Cenfirmation Page / Result Page

6. Click on “Signature Set”

Approval Matrix

Menu DuitNow
Account A .
= b (Continue to next page)

Currency 4
Add New
Range Limit Approval Signature Set

@ [100000.01 e [0 :e

O [100000.01 | - untim -

D Range Limit Approval Signature Set

. 11
0.00 - 100,000.00 ; _
Remove From List || Confirm || Elack|




6) Approvals: Approval Matrix — System Administrator Maker

SCREENS STEPS
I— (Continued from previous page)

Signature Set Name* . |TE STING1234 | . “ ”

Total Number of Approver{s) Required* N | 7. Click “Search

User Group* :l | . s ”
8. Tick on the “Signature Set

g

9. Select “Targeted User”

D Signature Set Hame Total Humber of Humber Company User Group Targeted User Sequential

Approver(s) of
@ Required S 10. Tick on “Sequential”
0 TESTING1234 2 1 UAT_REGULAR AT COiyes ® o i. “Yes” —to assign which
1 UATREGULAR A2 9 Approver to approve
payment first
ii. “No” —any Approver to

approve payment first

User Management / Approval Matrix / Confirmation Page / Result Page

Approval Matrix

11. Click “Save”

Menu Duithiow 12. Click “Add To List”
Account ALL W
Currency -MYR N . . .
Add Niew 13. Click “Confirm” and click
Range Limit Approval Signature Set llsubmit”

@® [100000.01 | - [o s

O [100000.01 | - untimi ; 12

D Range Limit Approval Signature Set

0.00 - 100,000.00 ;

Remove From List %ﬁrm || Elack|




6) Approvals: Approval Matrix — System Administrator Approver

SCREENS STEPS

Once the System Administrator

BizChannel @ CIME | /2Ke" has submitted the

Guides and Fo Task Listing + 1011 transaction(s) request to create an Approval
Pending Tasks No. [] CreationDate  Menu Maker User ID Maker User Name Matrix, the System

CIEETI e E 1 08-Jun-2021 SYSADMINT SYSADMINT Administrator Approver will
Account Management 170219
User Management e 4 need to approve the request.

Follow the simple steps below:

1. Click “Pending Tasks”

2. Click sub “Pending Tasks”

3. Tick on the left box

Creation Date Maker User ID Maker User Name
1 08-Jun-2021 17:02:19 SYSADMIN SYSADMINT .
S— 4. Click “Approve”
Authentication
Chalenge Number 12345678

5. Generate and input the
Response Number from
Mobile Token / Hard Token

Response Number e'"'""l ” Help ‘ 6
._

6. Click “Submit”



THANK YOU



