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For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Payment Authorisation Guide

8.1 Approve Transaction(s) via Mobile App

= BPJCIMBBANK
EJ CIMBISLAMIC

Authoriser
Premier-01-02-03

(O Lest login: 05JUL 2019 - 15:37:24 0-

E

FUND TRANSFERS

)
N2

BALANCE INQUIRY

<

PENDING TASKS

©

TRANSACTION STATUS

JomPAY

BILL PAYMENTS

PORTFOLIO

CREATION DATE
StartDate ¥ To  EndDate ¥
Showing 3 Results

202001210000077222 21 Jan 2020

In-House Transfer
MYR 500.00

202001210000077164 21 Jan 2020

In-House Transfer
MYR 43.00

Select all

* Pending Task Listing by creation date:

a) Tap “PENDING TASKS” to view the latest 10 pending transaction(s) or;

< PENDING TASK

kd CIMB

b) Choose a specific date range. (Example: Start Date 14 Jan 2020 to End Date 21 Jan 2020).

* You have several options to approve transactions created, you can either:

Option 1: View pending task details by tapping , confirm the details and approve.

< PENDING TASK

CREATION DATE

StartDate ¥  To

Showing 3 Results

202001210000077222

In-House Transfer
MYR 500.00

From: 8000750

202001210000077164

In-House Transfer
MYR 43.00

nnnnnnnnnnnnnnnnnn

Select all

End Date ¥

21 Jan 2020

< IN-HOUSE TRANSFER

I Source Information

Transaction 202001210000077222
Reference No.

Source Account 8000750633 / JOULP-
KPQJCK P/E KOOOJCKS
(MYR)

| Beneficiary Information

Account No. 8000235920 / NKNR
TLKJLLTJ OTTKREVN
(LP/DKN) (MYR)

Email Test@yahoo.com
J Amount
Amount MYR 500.00

I Additional Information

Recipient's Reference Test

REJECT APPROVE

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Option 2: View the details and approve by swiping left to tap Approve.

< PENDING TASK O
CREATION DATE

Start Date ¥ To End Date ¥
Showing 7 Results

201912020000071154 02 Dec 2019
Telegraphic Transfers
UsD 12.00

Make

201912020000071148 02 Dec 2019

Bill Payments
MYR 10.00

Select all

Option 3: You can approve multiple transactions by selecting ° one or multiple one go.

< PENDING TASK (@)
CREATION DATE

Start Date ¥ To End Date ¥
Showing 8 Results

201908060000060569 01 Jan 2020

Bill Payments
MYR 28.00

201912020000071142 02 Dec 2019

° Telegraphic Transfers
UsD 70.00

PKCF PCQCJUL TUQ

sefectall s

PENDING TASK

CREATION DATE

Start Date v To End Date ¥

Showing 7 Results

1 02 Dec 2019

fers

Reject

PKCF PCQCJUL TUQ

01

201912020000071148 02 Dec 2019

Bill Payments
MYR 10.00

00274096 / CPKCF PCQCJUL TUQ
R PCRUK ( MYR

Select all

< PENDING TASK

CREATION DATE
StartDate v 1o End Date ¥
Showing 2 Result

201810190001054237 19 Oct 2018

‘n-House Transfers

0 1/SD 55.00

201808140001048462 14 Aug 2018

Jayroll

° 'AYR 208.00

©

Selecting one transaction

kd CIMB

Selecting multiple
transactions

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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8.1.1 Approve transaction(s) via SMS OTP

IN-HOUSE TRANSFERS

I Source Information

Transaction 201810030001052987

Reference No.

BODGB20227 / GAYA FEE
TESTING (MYR)

Source Account

I Beneficiary Information

Account Mo, 200691900440 / CKMML
CRUCE EPCKE T TCPCFOL
CRU (USD)
Email testuser?@uat.cimb.com

I Amount
Amount UsD 55.00
Rate Type Counter Rate

Equivalent Amount
With Source
Account

Bank Buy Rate
(USD/MYR)

Bank Sell Rate
(USD/MYR)

| Additional Information

Recipient's
Reference

Other Payment
Details

Purpose Gode
Category

Purpose Code

I Instruction Mode

Today

MYR 248.82

4.4015

4.5240

tc 05

in house standard

DIREGTINVESTMENT

35200-Liquidation of
investment

03 OCT 2018

IN-HOUSE TRANSFER

AUTHENTICATION

Challenge

900866

Response

Have not received your OTP via SMS?
Tap here to Resend

Enter SMS OTP sent to your registered mobile phone.

Tap “PROCEED?” to approve transaction or;
Tap “CANCEL” to cancel.

8.1.2 Approve transaction(s) via Security Device

IN-HOUSE TRANSFERS

| source Information

Transaction 201810030001052987

Reference Na.

BODGE20227 / GAYA FEE
TESTING (MYR)

Source Account

I Beneficiary Information

Account No. B00691900440 / CKMML
CRUCE EPCKE T TCPCFOL
CRU (USD)
Email testuser?@uat.cimb.com

I Amount
Amount USD 55.00
Rate Type Counter Rate

Equivalent Amount
With Source
Account

Bank Buy Rate
(USD/MYR)

Bank Sell Rate
(USD/MYR)

I Additional Information

Recipient's
Reference

Other Payment
Details

Purpose Code
Category

Purpose Code

J instruction Mode

Today

— —

MYR 248.82

4.4015

4.5240

tc 05

in house standard

DIRECTINVESTMENT

35200-Liquidation of
investment

03 OCT 2018

BULK PAYMENTS

AUTHENTICATION

Challenge

11698297

Response

Use Security Device to generate Response Number:

- Enter ‘Response number’ and tap “PROCEED” to approve transaction or;

- Tap on “CANCEL” to cancel.

kd CIMB

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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8.1.3 Approve transaction(s) via Mobile Token

MOBILE TOKEN

Time Remaining: 53 second(s)

MOBILE TOKEN

Time Remaining: 29 second(s)

Autherization Request Authorization Request

Ensure the details below are correct before
confirming the transaction(s) approval

Ensure the details below are correct before
confirming the transaction(s) approval

Company ID

Company ID
PREMIER PREMIER
Confidential!
User D Never share your OTP User (D
MOBILEMA3 MOBILEMA3

oTR3 9 47 8 4

e “ S ——

" ap here tc generate OTP Tap here to generate OTP

I Transaction 1 I Transaction 1
Menu Domestic Transfers (IBG)

Menu Domestic Transfers {IBG)

Fram KAKKXKEZ2E £ TEST_NAD (MYR)

-

From XXXXXX8226 / TEST_NAD (MYR)

vES

+ Transaction Authorisation Notification request will be sent to your registered mobile token device.
- confirm transaction details (e.g From, To, and Transaction Amount)
- Note: The notification will expire in 60 seconds.
* Tapto generate One Time Password (OTP) via registered Mobile Token to approve the transaction.

To ensure a smooth experience, please turn on “notification” on your mobile device to receive real time notification
for transaction authorisation from BizChannel@CIMB app.

+ Tap “OK” to proceed.
+ Enter OTP and tap “YES” to approve transaction or;

* Tap “NO” to cancel.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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8.1.4 Result

8.1.4.1 Result of Transaction approval / rejection:

INTERBANK GIRC (IBG)

nterbarik Giro (IBG) has been successfully
approved and successfully executed

I Source Information

Transaction Reference
No.

Source Account 8000238226 / TEST_NAD (MYR)

Beneficiary Information
Account No.

Name

Validate Beneficiary ID

Email

| Amount

PENDING TASK RESULT

13 SEP 2018
In-House Transfers 10:11 AM
MYR 91.33
201809130001050657
In-House Transfers 10:11 AM
MYR 63.66
201809130001 050652

Approve one transaction

Approve multiple
transactions

» Transaction is successfully approved / rejected.

+ Tap “DONE” button and you will be taken to “Pending Task Listing” screen.

kd CIMB

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to

5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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8.2 Reject Transaction(s) via Mobile App

* There are 3 options for you to reject a transaction (similar to 8.1):

Option 1: View the pending task details by tapping , select reject and enter reason for rejection.

< PENDING TASK (o} < TELEGRAPHIC TRANSFERS

R I Source Information
Start Date ¥ To End Date ¥
Transaction 201911270000070825
. Reference No.
Showing 5 Results
Source Account 8000214096 / CPKCF REASON FOR REJECTION
PEQAUL TUQ CTFOR * Note the reason for rejection will be applied to
201911270000070825 27 Nov 2019 PCRUK (MYR) oll selected pending task(s).

Telegraphic Transfers Reject it

I Beneficiary Information

Swift Code MFBBMYKL
Bank Name Alliance
201911270000070819 27 Nov 2019 Bank Address menara 23
CANCEL REJECT
Telegraphic Transfers Beneficiary Account 140280010090321
USD 40.00 No. / IBAN
Beneficiary Name 3000212630

Beneficiary Address menara 1234

Select all REJECT APPROVE

Option 2: You can reject by swiping left and tap Reject, enter reason for rejection.

Option 3: You can “REJECT” multiple transactions by selecting ° one or multiple at one go. Do note the

same reject reason will be applied for all under this option.

» To cancel/ exit screen, tap the “<” icon.

* You can approve/reject multiple transactions by selecting o one or multiple one go.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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8.3 Approve Transaction(s) via Web

* Click “Pending Tasks” on the left side menu to view list of transactions pending approval/rejection.

Qe

g,

B3 CIMBBANK BEJCIMBISLAMIC

4?4,(.66
406 e,
‘pfbp

Company ID 001422 | Company Name COMPANY JKL 1 | User Name APPROVER1 |Main Page | Cash Management | Trade Finance Favouriie Menu Vv | LOGOUT |  LastLogn-06Mar-2020 11:02:45.0

BizChannel@CIMB * Al Task Listing Pending Approval View Expired Transactions Business Loan
e Company* COMPANY JKL 1 V
e
e Search By Accou No
Cheque Services
Accounk Name
Information Management
Utlites Search
|55 Pending Approval 1-10f1 transactionfs)
Mo CresionDe Reference No. Memu Pay From Transaction Amount Instucton Instuction Maker  Staius
Blode Date UserlD
10 M2 202003060000079337  Domestic Transters MGYTENZDICOMPANY  MYR 3000 Taday GMar  MAKER1  Apororer
= JKLT(MYVR) a Task
Advance
Aprove | Refeet
v
< >

* Click “Reference No” to view details and approve/reject each transaction.

EJ CIMBBANK EJCIMBISLAMIC

oy ) OSIATY | oy e COMPANY 5011 | Usar Wama APPRCVIR [Mian Pt | Canh asaprmand | Tracie Frarc

BizChannel@CIMB *

Prsding sk
+ Pinding Tk Heewen o 0 AT
[Fro— [R— ST  COMPANT 0.1 MTR)
oo Samice ek G0 (85
Doy sk dirmniins
ket et [T TR BERAD
L) pspcinry s ldormaicn
Haports Al 1MINE
havn "
Vit Banabiary 1) M
el
i P vt o sy 5 Ty L it S o i it o iy bk
Tratfciary 1 biryeed i ol b o o it |
W iy D) Valkaton . st o DALY Accosat Meambas ol vabdotod ol By bk |
Adddymal lnbrmainn
st [T
Tot Dok nent MR
[ [
o Pyt (sl )
Rty moH
Praposs Code oy
[——
Dessiciy Koticuion.
By Emal
e i il
T e
o s ity Lt
Bt T e s Haes Litis e,
AN WAEEH) ) ]
Appraval arix Lst
Signature et Total Munber  Company User Group. Targeted User
Approver o
B Agprover
Required
Schema Defauk 1 1 B4R User Groop 01 Py User
Approver List
UserD User Name: User Group.
™ MAKER CHECKERD User Graup 01
APPROVERY APPROVER User Graup 1
Autbenticaon
Mot Token Ahenticaton
“Please ensure that your mobile device is connected fo mobile data or intemet to use this fezture.
Aoprove || et | Back
v
v
< >

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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* Click “OK” to approve the transaction.

<,

arg
&
CIMB BANK CIMBISLAMIC <
Py
ey,
7S
Gompany ID-BOD14Z2 | Company Name COMPANY JKL1 | UserName APPROVER |Main Page | Cash Management | Trade Finance IR | LOGOUT | Lastlogin 06Mar2020 1102460
BiZChannel@CIMB " Hssmuimmte i
Amount YR 3000
Pending Tasks Total Debit Amount YR 3000
»Pending Tasks [ecibaf s isimeice et
. Other Payment Details sty
Account Information — —
Cheque Services. Purpose Code Category
Information Management Purpase Code
Utiities Beneficiary Notification | I
B Beneiicary Email
Instruction Mode | o Click OK to Approve I
Today 16-Har2020
Transaction History List | |
Action Date User D | Action
2020-03.06 110743 MAKER1 oK Cancel B Crested
Approval Matrix List ]
Signature Set Total Number  Company L JGi Targeted User
Approver  of
B Apprower
Required
‘Schema Default 1 1 801422 User Group 01 Aoy User
Approver List
User I User Name User Group
[T) MAKER_CHECKER2 User Group 11
APPROVERT APPROVER1 User Group 01
Authentication

Mobie Toien Authentication
“Please ensure that your mobile device is connected to mobile data or intermet to use this feature.

Approve || Reject || Back

8.3.1 Approve transaction(s) using Mobile Token

* Notification request will be sent to registered mobile token device once “OK” button is clicked.

og,
oy,
IMB BANK IMB ISLAMI %3,
2
e/@o
&7
Company ID-BO01422 | Company Name COMPANY JKL1 | Uses Name APPROVER1 |Main Page | Cash Management | Trade Finance | LOGOUT |  LastLogin 06:Mar-2020 1102460
BizChannel@CIMB TnnsamnApnroval
Pending Tasks
g N A notification has been sent to your registered mobile device +6011XXXX0328
Account Information
e Launch BizChannel@CIMB App to approve the transaction(s).
Information Management
Utiiies “Please da notcose o refesh the browser un your mobike auteniicaton has compieted
Reparts.

Time Remaining :58 Second(s)

Transaction Summary
No Menu From To Transaction Amount
1 Domesic Transfers (IBG) 8006978029 COMPANY JKL 1 (MYR) 13133015 /test YR 3000

* To approve transaction via Mobile Token:
» Step 1: You will be notified on via BizChannel@CIMB Mobile App on your Registered Device.

11:39

Friday, 6 March

D sizcHanNEL@cIMB now

BizChannel@CIMB.
You have transaction(s) pending confirmation

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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+ Step 2: Select notification to confirm transaction details (e.g From, To, and Transaction Amount)

MOBILE TOKEN MOBILE TOKEN

APPROVER1

Please enter OTP
Authorization Request
— Ensure the details below are correct before
confirming the transaction(s) approval.
Tap here to generate OTP

Company ID
I Transaction 1 B001422
User ID
Menu Domestic Transfers (IBG) APPROVER1
From XXXXXX8029 / COMPANY Please enter OTP
JKL 1 (MYR)
To XXXXX3015 / test
Ti p here t: generate OTP
Transaction Amount MYR 30.00

I Transaction 1

Menu Domestic Transfers (IBG)

Js. . ..

+ Step 3: Enter OTP generated via registered Mobile Token to approve the transaction.

To ensure a smooth experience, please turn on “notification” on your mobile device to receive real time
notification for transaction authorisation from BizChannel@CIMB app.

HOSHETEEE

Authorization Request

Ensure the details below are correct before Your autherization(s) request has been

confirming the transaction(s) approval. confirmed.
Company ID
Confidential! B001422
Never share your OTP
User ID
oTR1 3 3 6 80
APPROVER1

Please enter OTP

Tap here to generate OTP

I Transaction 1

Menu Domestic Transfers (IBG)

= —

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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8.4 Reject transaction(s) via Web

* Click “Pending Tasks” from menu list to view list of transactions pending for authorisation and click “Reject”
to reject transaction

EJ CIMBBANK EJCIMBISLAMIC

Company ID-B001422. | Company Name COMPANY JKL 1 | User Name APPROVER! |Main Page | Cash Management | Trade Finance | LOGOUT | LastLogin 06-Mar2020 1112230

BizChannel@CIMB All Task Listing Pending Approval View Expired Transactions Business Loan
Pending Tasks Company * [company #L1 V]
St B
Account nformation SearchBy oot No ]
Cheque Services
Account Name
Information Management
Utiies Searh
Reposts Pending Approval 1-10f1 ransactions)
No. | CreationDate Reference No. Menu PayFrom Transaction Amount Instuction  Instrucion Maker  Status
* Mode Date User D
1 05Mar2020 145307 202003060000079338  Domesic Transfers S06ITA029/CONPANY  MYR35.00 Today GGla-  MAKER! Approrer
= JKL1(MR) 220 el
Advance
Appro 2 || Reject

* Enter Reason for cancellation / rejection.

B3 CIMBBANK BEJCIMBISLAMIC

Company ID B001422 | Company Name COMPANY JKL 1 | User Name APPROVERY | Main Page | Cash Management | Trade Finance | LOGOUT |  LastLogn:06Mar200 11:12230
Becrameiacive~ [
Pending Tasks Payment Management
Pending Tasks No. CreationDate ReferenceNo. Wen Pay From Beneficiary Transaction
ey AccowtNo  Amount
e 1 GGMaN2) 2030600007538 DomesicTrnskrs  GIOGTBIZ/ OGNS/ MYR3HM BANK Today MAKER1  Approver
Cheque Services 5307 COMPANY KL Kt ISLAM Task =
1(M¥R) MALAYSIA Adance '
Information Management BERAAD
Utiies
Reports Authentication
Mobie Token Authenticason
P Your mobie deice i to mobile daa o nfemet o use tis feature

Submit || Back

* Click “OK” to reject the transaction.

BEJCcIMBBANK EJCIMBISLAMIC

Company D 001422 | Company Name COMPANY JKL 1 | User Name APPROVERT | Main P nent | Trade Finance EOCIETEd | 10GOUT | LastLagin 064

BizChannel@CIMB ~ wm.m I Rejectea Expirsa
Pending Tasks
» Panding Tasks Mo. CrestonDate  Reference No. Menu Pay From
I [T 22003080000079338  Domestc Transfers 800841
Cheque Services 15307 couel = ot
Information Management ( anco
Utiites
Reports. Authentication
0 Click OK to Reject !
Mebie Token Authentication

*Please ensure thalyour mabie device s conneced 1o mobile dats o ntemet 1o use hs fea
Suomit |[Back

I oK Cancel

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 1.0 (05052020)



BizChannel@CIMB Mobile App n Cl M B
User Guide

8.4.1 Reject transaction(s) using Mobile Token

* Notification will be sent to registered mobile token device once click on “OK” button.

- g X
e @ hitps://10.104.20.112:9001/corp/common?/login.do?action=loginFromOTPRequest v Certificate arror G | Search... JeRd {90 o
(2 Corporate Intemet Banking U... {2 PrimeCash Back Office 2 Registration L

75 W/ OBCA € Front Office €] PrimeCash Back Office 2] BizLite Registration & SIBS 2] HP Application Lifecyde M...

B CIMBBANK EJCIMBISLAMIC

Company ID:B001422 | Compan NV JKL1 | User Name APPROVER! |Main Page | Cash Management | Trade Finance Favourte Menu_ V|

BizChannel@CIMB * TmnsictauRejenivn
Pending Tasks
EETTEE A notification has been sent to your registered mobile device +6011XXXX0328
Account Information
[ oeis Launch BizChannel@CIMB App to reject the transaction(s).
Information Management
Utilities “Please do not close or refresh the browser until your mobile authentication has completed.
Reports.

Time Remaining :59 Second(s)

Transaction Summary
No Menu From To Transaction Amount

1 Domesiic Transfers (IBG) ‘8008978023 / COMPANY JKL 1 MYR ) TO16A20315719/ Kiig MYR35.00

» To reject transaction via Mobile Token:
» Step 1: You will be notified via BizChannel@CIMB Mobile App on your Registered Device.

Friday, 6 March

B sizcHanneLecive

BizChannel@CIMB
You have transaction(s) pending confirmation

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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» Step 2: Select notification to confirm transaction details (e.g From, To, and Transaction Amount)

posETeRE

APPROVER1

Please enter OTP
Authorization Request

Ensure the details below are correct before —
confirming the transaction(s) rejection.
Tap here to generate OTP

Company ID
BoO1422 I Transaction 1
User ID
APPROVER1 Menu Domestic Transfers (IBG)
Please enter OTP From XXXXXX8029 / COMPANY
JKL 1 (MYR)
To KOOOOXXNETT9 £ Kjkjk]
Ti p here t) generate OTP
Transaction Amount MYR 35.00

I Transaction 1

Menu Domestic Transfers (IBG)

- —

» Step 3: Enter OTP generated via registered Mobile Token to reject the transaction.

To ensure a smooth experience, please turn on “notification” on your mobile device to receive real time
notification for transaction authorisation from BizChannel@CIMB app.

MOBILE TOKEN MOBILE TOKEN

Authorization Request

Ensure the details below are correct before Your authorization(s) request has been
confirming the transaction(s) rejection. confirmed.

Company ID

Confidential! B001422
Never share your OTP
User ID
OTR8 7 2658
APPROVER1

Please enter OTP

e e e o o o

Tap here to generate OTP

I Transaction 1

Menu Domestic Transfers (IBG)

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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