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BizChannel@CIMB Mobile App 3 CIMBBANK

General BJ CIMBISLAMIC

4.0 General

Menu: Administrative settings

User Name: Customer’s user name; i.e. Logout: End the session by logging out.

Authoriser

= EJCIMBBANK
: B CIMBISI AMIG.
Company Name: Customer’s company f / ?

name; i.e. CIMB BizChannel
o4 Pending Task Notification: To notify
Authoriser: | £ = . .
: : CIMB BizChannel authorizer(s)/checker on Pending Tasks for
User Last Login Information from their action. Refer Section 3 below.
BizChannel@CIMB Website / Mobile App @ Last I6gin OBIMAY 2020 ~16:54:27
| ] - Tan? T Fund Transfers: Transactions such as In-
:alance flnqulry. Overv!er\:v on current —> A | € “4— House, Interbank GIRO, Rentas and
alance for accounts with CIMB. BALANCE INQUIRY FUND TRANSFERS Telegraphic Transfer..
( 5 ) JomPAY: Perform JomPAY transactions.
Pending Tasks: List of transactions pending [ ... oime tasks omeay & | Refer to JomPAY Guide for more
for authorisation information.
TRANSACTION STATUS BILL PAYMENTS

Transaction Status: Transaction statusi.e / soREatio \
Bill Payments: Perform Bill Payments

successful, failed and rejected transactions.

Portfolio: View your regional account balance
placed with CIMB (Malaysia, Indonesia,
Singapore, Thailand and Cambodia).

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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4.1 Portfolio

+ Tap “PORTFOLIO” to view your regional = FJCIMBBANK
B CIMBISLAMIC
account balance/portfolio placed with
Authoriser
CIMB (Malaysia, Indonesia, Singapore, . i iiibE

(O Lost loginz 05JUL 2019 - 15:37:24 0

Thailand and Cambodia).

TN l
@
- '/\ S
BALANCE INQUIRY FUND TRANSFERS
©) &
PENDING TASKS JomPAY
TRANSACTION STATUS BILL PAYMENTS
PORTFOLIO

4.1.1 Portfolio

* Select country flag on top right of Portfolio

screen to select and view other country

account / portfolio.

PORTFOLIO

* To link your country account, you will need to

Total Asset

Step 1: Login to BizChannel@CIMB Mobile App. 1 60
Step 2: Go to “Settings”. nccount
coumts SELECT COUNTRY

Step 3: Select “Regional Account Linking” and tap ..o o " P
“NEXT”. © oo
Step 4: Swipe right to link your selected country. Upon s  Accouns -~ =

4 Accounts (MYR) 937001,61082249 937,091,853 ingapore
selection, user will be direct to selected Country “Login” E—

@ Thailan

page.

Step 5: Enter your selected Company ID, User ID and

password for linking, tap “NEXT”.

Step 6: One Time Password (OTP) screen will appear,

enter OTP via Security Device / SMS OTP.

Selected country toggle will display “ON” when successfully linked.

Country Selection Listing:
» Select country flag on top right of Portfolio
screen to select and view other country account / portfolio.

» To delink your country account, you will need to
Step 1: Login to BizChannel@CIMB Mobile App.
Step 2: Go to “Settings” to view the settings of the Mobile App.
Step 3: Select “Regional Account Linking” to delink other country accounts.
Step 4: Swipe left to delink CIMB accounts from selected countries.

Step 5: Tap “Country” to remove linkage of selected country. The country toggle will display “OFF”.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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4.2 Pending Task Notification

e Tap Pending Task Notification to view [EN>[SIVEEN <
B3 CIMBISLAMIC o
notification pending for authorizer(s) / FPX Payments
Authoriser There is FPX Payments in Pending Task for your
checker(s) action on Pending Tasks. It will be EESEEERE
. G Last logind 05JUL 2019 - 15:37:24 12 SEP 2018
displayed from latest to oldest
e =i
H [13 H H ” ‘\'/‘\ [ Y X Payments in Pending Task for your
e Swipe left, tap “Dismiss” button to clear. . ..cmoun S - H
displaying up to 10-days of Pending Tasks. @ o S
PENDING TASKS JomPAY
In-House Transfers 11:50 AM
e :nryl“:;\n JitNow nding Task for your further
4.3 Menu — Administrative Setting
- Tap Eicon to view administrative settings for |EETyVEN & my

I CIMBISLAMIC

o Authoriser
Authoriser Premier-01-02-03
« To go back to Home screen, tap “Home” [Eeiksis

Home
@ Lost loginz 05JUL 2019 - 15:37:24

from selection.

User Profile

 Administrative settings include: MQQ E G
- User Profile: Display Corporate User O - S
information, refer to Section 4.3.1 below. JormeY
- My Transactions: Display overview ® B Support
transactional activity on ‘TATRNEE | mamem e
BizChannel@CIMB (Website and Mobile

App), refer to Section 4.3.2 below.
- Information Management: Display
four different types of inquiries, refer to Section 4.3.3 below.
- Support: Support function information,
refer to Section 4.3.4 below.
- Settings: Mobile App settings, refer to
Section 4.3.5.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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4.3.1 Menu - User Profile

» Tap “User Profile” to view User ID, User
Role, Company ID and Email.
« To change login password, tap “Change
User Password” in User Profile screen.

» Exit User Profile, tap = icon.

Change User Password:

1. Current User Password: Enter
current password.

2. New User Password: Enter new
password.

3. Confirm New User Password: Re-

enter the new user password to
confirm password.
 Tap “” button to view Password
Requirements. Tap “OK” to switch back to
Change User Password screen.
« Tap “SAVE CHANGES” to proceed. To
cancel/exit screen, tap the <icon.

4.3.2 Menu — My Transactions

« Tap “My Transactions” to view past
transactions on BizChannel (Website and
Mobile App).

 Tap on magnifier icon to search particular
account. Select “Transaction Type” to view

selected transaction.

& My

Authoriser
Premier-01-02-03

(A Home

A User Profile

[ My Transactions

@ Information Ma nagement

Q Support

3% Settings

4 CHANGE USER PASSWORD

CURRENT USER PASSWORD

SAVE CHANGES

& My

Authoriser
Premier-01-02-03

Home
User Profile
My Transactions

Information Management

Support

Settings

Authoriser
Premier-01-02-03

(® Last login: 05 AUG 2019 - 150

USER ID
MOBILEMA3

USER ROLE
Maker + Approver

COMPANY ID
PREMIER

EMAIL
testuseré3@uat.cimb.com

AL Change User Password

USER PROFILE

2:29

Password Requirements

Minimum User Passwol
characters

rd Length: 8

Maximum User Password Length: 10

characters

DATE RANGE

19 SEP 2018 to

Transaction Type

MY TRANSACTIONS

25SEP 2018

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Searching for an Account:

* Insert/type the key word(s) “Search” text

f|6|d tO SearCh Search
» Close the screen by tapping < icon. e
LKLO COM LSR
Bill Payments
8006821717 CJKUF CPJNK
JNTKFF LUM CPUUEP
ABCDEFGHI Bulk Payments
8006928743 RAVE WORKZ SDN Cheque Book Request
BHD.
Domestic Transfers - IBG
8600015616 UDIN BA ISL
Domestic Transfers - Rentas
8601848218 CCMUQ JUNNLNN
JUNEMJE JTM RTF FPX Payment
890000068440 REWQ GST Payment
Transaction Type:
» Select transaction type from dropdown list. SRR

DATE RANGE

+ Cancell/close the list by tapping “X” icon.

19 SEP 2018 to 25 SEP 2018

Tap £ icon to exit My Transactions screen.

8006820227 - GAYA FEE TES... Q
Domestic Transfers - 18 .
Note:
Date range will display 7 calendar days from a day
before current date. s

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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4.3.3 Menu — Information Management

Information Management:

« Tap “Information Management” to view & uy

= INFORMATION MANAGEMENT

information on services provided on

Authoriser FOREX RATE INQUIRY >
Premier-01-02-03
BizChannel@CIMB mobile app such as Rate INTEREST RATE INQUIRY ,
Home
H H TRANSACTION CUT OFF TIME >
Inquiry and Cut Off Time. S
CURRENCY CUT OFF TIME >

« Tap on each topic to find out more on: My Transactions
- Forex Rate Inquiry " i
- Interest Rate Inquiry
- Transaction Cut Off Time Support
- Currency Cut Off Time settings

» Exit screen, tap the = icon.

Forex Rate Inquiry:

+ Tap “Forex Rate Inquiry" 10 view foreign

currency exchange rate against local currency — Forexrar=mauny | e 7o e e

R = Bank Sell Bank Buy Bank Buy

. . . INTEREST RATE INQUIRY > T1/00 w oo
(Malaysian Ringgit). E=ro| 1 | s | vas | s
. i TRANSACTION CUT OFF TIME > = mvR 1 1.0000 1.0000 1.0000
- E h
Xlt Screen, tap t e < Icon. W coT 1 0.0598 0.0525 0.0501
CURRENCY CUT OFF TIME >

k. BND 1 3.1733 3.0678 3.0610
&l cap 1 3.4672 3.3282 3.3200
E3 cHF 1 4.5057 4.3300 43220
W oy 1 0.6575 0.6297 0.6217
2m= DKK 1 0.6633 0.6162 0.6082
= EGD 1 130.4000 125.2000  0.0000
B R 1 48212 4.6511 4.6420
EE cer 1 5.4635 5.2924 5.2760
Z GLD 1 130.6000 1250000  0.0000

Note:
The indicative purpose only and subject

Interest Rate Inquiry:

¢ TP “Intarast Rate Inquiry" 1o view atest

i nte reSt rate . FOREX RATE INQUIRY I e

Last Updated Date: 19 NOV 2018

i i INTEREST RATE INQUIRY >
» Exit screen, tap the <icon.
TRANSACTION CUT OFF TIME > BASE LENDING RAFE Lt
BASIC CA WITHOUT
ANNUAL FEE QI
CURRENCY CUT OFF TIME >
BASIC CA WITH ANNUAL 0.00%
FEE
ONLINE CURRENT
ACCOUNT ot
CIMB BANK MONEY
MULTIPLIER DR
CLICKS TRADER PLUS 0.00%
CLUBMATE 0.00%
CLICKS TRADER 0.00%
DBG PREMIER PLUS 0.00%

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Transaction Cut Off Times:

e Tap “Transaction Cut Off Time” to view

transaction cut off times for both website and R | rasscton ot rime

INTEREST RATE INQUIRY Transaction Start Time End Time

MObile App. : AUTO DEBITING 09:00 23:59

TRANSACTION CUT OFF TIME > BANK GUARANTEE 00:01 197

 Exit screen, tap the < icon.
CURRENCY CUT OFF TIME >

BULKPAYMENTAG COT a0 23:30

Banker Cheque 08:00 23:59

Bill Payment COT 0401 23:30

Bill Payment Upload COT 06:01 23:30

Bulk Payment IBG 00:01 20:00

Bulk Payment InHouse 00:01 20:55

Bulk Payment Remittance 01:25 20:00

Bulk Payment Rentas 00:01 20:00

Cheque Book Request Q7:00 22:.00

DOMESTIC TRANSFER 00:01 15:00

Demand Draft COT Q7:00 23.00

00:01 23:00

Currency Cut Off Times:

e Tap “Currency Cut Off Time” to view cut off

times for foreign currency prior to performing | e cuon rme

FOREX RATE INQUIRY

INTEREST RATE INQUIRY 5 Currency Start Time End Time
transaction.
TRANSACTION CUT OFF TIME > EGD 0601 13:59
° E t t th < H EUR 01:00 23:59
X Screen’ ap € Icon. CURRENCY CUT OFF TIME > RMB 06:01 18:59
sAR 0601 13:59
AED o7:01 22:59
BOT 06:01 13:59
GBP 01.26 23.29
LKR 06.01 13.59
ZAR o0s:01 13:59
uso orom 22:59
CAD 06:01 23:59
INR 06:01 13:29
SGD 06:01 2329
BND 06:01 13:59
CHF 06:01 23:59

4.3.4 Menu — Support
Support:

+ Tap “Suppzort” to view support functions & wy

SUPPORT
ava.”able Authoriser
. . Premier-01-02-03 I ;rlw;hnl\‘meian‘nre@(unh com =]
« For inquiry purpose, customer can contact
Home
the bank via: Ueer Profile | oossmass s seossosr s %

- Email: Tap on email address to send us My Transactions

) | Frequently Asked Questions (FAQ)
Information Management

an email for assistance.

I Terms & Conditions

- Telephone: Tap on phone number to call

the Bank directly.

Settings

e Tapon “Frequent Asked Questions (FAQ)”
to view.
e Tapon “Terms & Conditions” to read the

terms and conditions of Mobile App.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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4.3.5 Menu - Settings

Settings:
« Tap “Settings” to view settings for Mobile App. & wy seTTINGS
+ Swipe right ‘ON’ to allow for push notifications  aunoriser
Premier-01-02-03 Pending Task Notifications ON .
such as Pending Tasks. To switch off, swipe
Home Regional Account Linking >
|eft' User Profile My Devices >

« Tap “Regional Account Linking” to My Transactions
link/delink other CIMB accounts across Region B
for this user profile.

« Tap “My Devices” to view list of devices support

BizChannel@CIMB App.
Version 1.0.70

registered to this user profile.

+ Exit Settings screen, tap = icon.

Regional Account Linking:

13 H H H 7

BizChannel@CIMB Mobile App. -

Indonesia oFf @
- Tap “NEXT” to proceed. To hide the _
! Thailand oFr @
message, tap “v"” icon.
] g ] p ] ) itea Singapore ON [ ]
- Swipe right or left to link/delink CIMB
Now you can view your regional o Cambodia orF .

accounts from selected countries. Aol Bl St Malayhia

Indonesia, Singapore, Thailand and
Cambodia with a single tap.

e Exit screen by tapping the <icon.

Why wait? Just activate it now!

Do not show this message again

NEXT

My Devices:

« To disconnect, select device,

EI NCKB's iPhone (iPhone71)

tap “DisconneCt”. Regws‘ii‘don1ESEPZH1SOGAGAM
+ Tap “DISCONNECT DEVICE’

to confirm disconnection Of  «ewreaonosser 20 0321 an

NCKB's iPhone (iPhone71)
Registered on 13 SEP 2018 09:45 AM

D Chew Ling’s iPhone 65+ (iPhone82)

v

Are you sure to disconnect this device?

H “ ” (current Device) BRSOl (Disconnect this device will remove it's =
device. Tap “OK” to proceed. ipad Pro (Pad7e) Pencing Task Notfcaton seinge NCK®' Phone v s e
D ios
M EXIt Screen by tapplng the < Registered on 08 SEP 2018 03:19 AM —
Disconnect
|Con . D RTB Mobile - Afril (iPhoned3)
ios
Registered on 08 SEP 2018 02:55 AM

DISCONNECT DEVICE

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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4.4 Logging out of BizChannel@CIMB Mobile App

Logout:

* Tap “Logout” button on top right ENEEVS

B cIMBISLAMIC

BizChannel@CIMB

corner of screen to end your

Authaoriser
Premier-01-02:03

session.

@ st laglad 05JUL 2019 - 15:37:24

+ Select “YES” to proceed to 2

; {
|ogg|ng Out Or Select “NO” to go BALANCE INQUIRY FUND TRANSFERS

You are now logged out

Proceed to Logout?

Thank you for using BizChannel@CIMB
3JUL 2019 17:15:08 PM

Login time 01:40 min
I;::] YES
back to Home screen. Q\s . L
+ Tap “DONE” to logout © E

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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BizChannel@CIMB Mobile App EJ CIMBBANK

Balance Inquiry BJ CIMBISLAMIC

Balance Inquiry guide will display both Conventional and Islamic account(s) balance as per
BizChannel@CIMB website.

5.0 Balance Inquiry

< BALANCE INQUIRY

. “ ims” i = CIMBB
Tap “Balance Inquiry” icon upon login to H Simeran

. . I Current Account (=}
Mobile Banking Home screen. B
] ) ) Authoriser Ledger Balance MYR 909.352,100.434 98
« Balance |nqu|ry screen will d |Sp|ay the B8 iages Available Balance  MYR 909,352,148,338.56
i i i @ Lost loginz 05JUL 2019 - 15:37:24 Q ' e e o
following account type in active status: -
L ) Principal Amount MYR 18,031.12
X ,/\
(a) Cu rrent ACCOU nt BALANCE INQUIRY FUND TRANSFERS I Loan / Financing Lo}
- Ledger Balance © %) Sarmae 0 MR 076 02
. | creditcard o,
- Avallable Balance PENDING TASKS JomPAY
Outstanding MYR 0.00
= Balance
(b) Savings Account: © =
TRANSACTION STATUS BILL PAYMENTS
- Ledger Balance

- Available Balance
(c) Fixed Deposit:
- Principal Amount
(d) Loan / Financing:
- Outstanding Balance
- Amount Payable
(e) Credit Card:
- Outstanding Balance

- Minimum Payment

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Current Account / Current Account-i

word(s) on the “Search” text field for example | Account information
Account Name or Account Number. DMLNQMLF (L) RUF OKP hocountName  DMLNAMLE () RS oo
8000201428
« Tap on any/particular account to view account 23" iR sonozonaze
infO I’mat|0 n. DUPES QKOCPK EUQ TKF ot Hee
8000276800 Hold Amount MYR 0.00
Note that the following additional fields will & e LedgerBance S
be d|sp|ayed |f the account iS foreign ‘II:'E\?FPRRr\:,I(-IL;\E;:O FRFQP LDJMFF Available Balance MYR 939,747,580.70
8000417306
Currency Q\;:a;\r?cbele MYR 528,990,725.31

- LEdger Balance Equivalent (MYR) LLMFDL QLFTSKMMPK (M) RKF —
- Available Balance Equivalent (MYR) _

» Cancell/exit screen, tap the <icon.

Fixed Account / Fixed Account-i

« Similar steps as per Current Account above. _
< FIXED DEPOSIT
l Account Information

Search

Account Name LR DMEKP (L) RPF OCP
(MYR}
LR DMKP (L) RPF OCP Account No 50000231510015
50000231510015
| Fixed Deposit Placement

Principal MYR 3,000.35
Amount

Principal Amount MYR 3,000.35
RTB MOBILE13 Interest Rate 3.15%
5003655590400001 Maturity Date 25 APR2019
Principal USD 2,500.00
Amount Tenure 12

Ledger Balance 3.000.35
MTVO TOMNLDM KKQOKFM
OFDLKL - MSL Opening Date 25 APR 2005
58000092630006

Auto-Rollover Auto-Rollover Principal and
Principal MYR 4,953.77 Interest
Amount

Currency MYR

Loan / Financing

«  Similar steps as per Current Account above.

I Account Information

Search

Account Name LMKV PPE LSCTMM RSF
ONP (MYR)
LMKV PPE LSCTMM RSF ONP
1005181065 Acoount No. 1005181065
Qutstanding MYR 154,239.46
Balance .
Account Type Conventional
RMVFJ RPLFMFMQPN "PV Currency MYR
1801837200
Outstanding MYR 298,836.56 Product Description
Balance
Qutstanding MYR 154,239.46
Balance
Interest / Profit Rate 1.07 %
Amount Payable MYR 3,696.00
Payment Due Date 01 DEC 2014

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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Credit Card

» Similar steps as per Current Account above. _ < CREDIT CARD DETAILS
£ CREDIT CARD

l Account Information

Search

Account Holder AHMAD
Name

AHMAD

oueroeo-0185 Credit Card No. XXXXXXXX-XXXX-0185

Qutstanding MYR 0.00

Balance
Credit Card Type Master Card Account
Card Expiry Date 04/2022
Credit Limit MYR 30,000.00

I Present

Credit Utilized MYR 0.00
Credit Available MYR 30,000.00
Current Amount Due MYR 0.00

5.1 Account Statement

Tap “Account Statement” to view transaction history

and select date range: I Account Information DATE RANGE

Start Date ¥ To End Date ¥

(@) Tap “Start Date” to choose the start date. ™™™ RAVEVEHD. (MYR)
(b) Select date on pop-up calendar. Aecount te. Saveszazas
(c) Tap “Select’ button to confirm selected e
Hold Amount MYR 0.00

date. Tap “End Date” to choose end date
Ledger Balance MYR 90,089.10
and repeat Step (b) and (C) above' Available Balance MYR 90,089.10

* Tap “View” to proceed.

ACCOUNT STATEMENT

As a search result, an account statement result
screen will be shown.

( ACCOUNT STATEMENT RESULT

03 OCT 2018

LMS SWEEP TO

Ref No. 8000224544

Balance: 91,200,326.71

Debit: 36.53 Credit: 0.00

1. The Account Statement Result will show
transaction history by date range in

descending order.
IBG MAIN FLOAT CR

2. The result will display only up to 10 latest Ref No.
Balance: 91,200,363.24
transactions_ Debit: 0.00 Credit: 373.03
3. If there are more than 10 records, “Your 1BG MAIN FLOAT CR
Ref No.
search results have more than 10 records” Balance: 91,199,990.21
Debit: 0.00 Credit: 1.00

will displayed on the end of the screen.

IBG MAIN FLOAT CR
Ref No.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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BizChannel@CIMB Mobile App BJ CIMBBANK

Transaction Status BJ CIMBISLAMIC

6.0 Transaction Status

« Tap “TRANSACTION STATUS” on Home
screen to display list of latest transactions

= BEJCIMBBANK
B CIMBISLAMIC

< TRANSACTION STATUS

(® Latest Transaction o\
descending order. =W i il 120N 2018
- To view details of transaction, tap on Kol e e e
. . = MYR 50.00
respective transaction. e < NN,
BALANCE INQUIRY FUND TRANSFERS eeommtho 41650 e
- Details include service type, amount of o - o8 Jum 2018
transaction, reference number, account dal B ot sl s Ot CoMES
i MYR 120.00
number and transaction status. ® E T
= Account No. : 8000241656 Successfully
« Tap on magnifier icon to search and view for = mwrensmms - e ramens
05 JUN 2018
specific transaction. Cancel/exit screen, tap £PX Pavment

the <icon.

6.1 Search Transaction

Search Transaction:

» Tap “Search Transaction” to search for a

specific transaction. Search Transaction .

* Narrow down the search by selecting search
options by Account Number, Date or
Transaction Type.

* Cancell/close list, tap “X” icon.

« Tap “SEARCH” to proceed. Cancel/exit

SEARCH TRANSACTION

screen, tap the < icon to go back to previous Account No.

Date

screen.

Transaction Type

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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6.1.1 Search Transaction Status by Account Number

from options list. pccount o, . Search

» Enter the key word(s) in “Search” to narrow - a maxeont o |

TN FPMPVNTL JQL
LTNTUTV

down the search for that particular account. e
FRO LMMMQVL &F’(%‘}j‘

« Tap on any search results.

[13 ” . 8000750271 TE’ZT :‘.(,:NA[_UO 1
« Tap “SEARCH” to proceed. Transaction resri Testi Tes |
status for selected account number will be FERO FKD SRMN PPS

NPMERV UKOMJ
FRO PKD SRMN PPS
NPMERV UKOMJ FRO

displayed. Cancel/exit screen, tap the <icon.

8001024465 CLMQC LVPCQ EFQ TPF

8001063941 CcLMQC LVPCQ
EFQ.TPF. - RKE

6.1.2 Search Transaction Status by Date (Creation Date)

Tap “Date” to search a transaction

by date from search option list. -

< SEARCH TRANSACTION

Date -

Date - Range -

« Select date category to

01JUN2018 ¥ To 20 JUN 2018 W

search: “Today”, “Last 7

Days”, “Last 30 Days” and

“Range”. Today

Last 7 Days

« Cancell/close the list, tap “X”

icon. [ ]
+ Tap “SEARCH?” button to proceed.

Transaction status for selected

Last 30 Days

Range

date range will be displayed.
» To cancel/exit screen, tap the <icon.
+ Tap “Range” to search a transaction
by date range (From Date and To Date).

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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6.1.3 Search Transaction Status by Transaction Type

e Tap “Transaction Type” to search from

SearCh Optlon ||St Transaction Type -

e Select transaction type to search the — ™™ iy TRANSACTIONTVPE X<

. . . 1GFMAS Bulk Payment
transaction status. Refer to Appendix to view

1GFMAS Salary Payment

different types of transaction available on

1SPEK Bulk Payment

MObI|e Banklng App 1SPEK Salary Payment

e Cancel/close the list, tap “X” icon. e

Bank Guarantee Amendment

e Tap “SEARCH” to proceed. Transaction

Bank Guarantee Cancellation

status for selected transaction type and date e Bank Guarantee Copy Existing
range will be displayed. Cancel/exit screen,

tap the <icon.

6.2 Transaction Status Details

» Detail of searched transaction will include:

- Transfer Information | Transter information
Beneficiary ID Value 660825086456
. Transaction Status Executed Successfully
= So u rCe I nformatlon Beneficiary Email testuser7@uat.cimb.com
I Source Information
- Beneficiary Information | Amount
Transaction Reference  201804040001039982
Neo- Amount MYR 14.30
- Amount
SourceAccount 8006820227/ CAVAFEE ota Debit Armount WA 1430
- Additional Information
I Beneficiary Information I Additional Information
- Instruction Mode I Recipients Reference ibg today
° CanCeVGXIt screen’ tap the < |C0n ey AC Name1 Other Payment Details standard
Validate Beneficiary ID Yes I Instruction Mode
Beneficiary ID New IC No Today 04 APR 2018

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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BizChannel@CIMB Mobile App EJ CIMBBANK

Appendix BJ CIMBISLAMIC

6.1.2 Types of transaction that can be searched on BizChannel@CIMB Mobile App

TYPE OF TRANSACTION
In-House Transfers Non AG Bulk Payment Cheque Book Request
Domestic Transfers (IBG) 1GFMAS Bulk Payment Direct Debit — CIMB
Domestic Transfers (RENTAS) 1GFMAS Salary Payment CIMB DD Mandate Upload
Cashier’s Order 1SPEKS Bulk Payment CIMB DD Mandate
Demand Draft Bulk Payment Direct Debit — My Clear
Telegraphic Transfers Payroll GST Payment
Bill Payments ZAKAT GST Payment Upload
Bill Payments Upload SOCSO
FPX Payment EPF
AG Bulk Payment LHDN

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

VERSION 1.0 (31102019)



