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  BizChannel@CIMB Mobile App 

  Mobile Token Users 
 
 

2.0 Users 
 
Getting Started: 

• Ensure that you have your BizChannel@CIMB Company ID, User ID and password readily 

available.   

• This Mobile app is available for iPhone that runs on iOS 10 and above or Android based 

smartphones and devices that runs on Android 7.0 and above. Do ensure the minimal 

requirements are updated as and when needed for software update.  

• For security reasons, our Mobile Banking application is not compatible with devices that has been 

rooted or jailbroken. 

 

 

2.1 Mobile Token Users 
 

Downloading BizChannel@CIMB App on your device  

 
 

 
 

Download and install the 

“BizChannel@CIMB” Mobile App from 

Google Play or App Store. 
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BizChannel@CIMB Mobile App 
 

Mobile Token Users 
 

3.1 Login using Mobile Token 
 

3.1.1 Login using the Same Device for Mobile Token 

• Same device is referring to the device that mobile token and BizChannel@CIMB mobile app 

is installed in.  

• Difference device is when mobile token and BizChannel@CIMB mobile app is registered in 

different devices.  

 

• Enter BizChannel@CIMB Company ID  

and User ID. 

• Tap “LOGIN” to proceed with  

SecureWord verification. 

 

Note: 

- Slide the “ > “ to view/add Mobile Token account. 

- List for Mobile Token registered in the device will  

be displayed in Mobile Token screen. 

 

 
 

• Verify SecureWord, tap “YES’ to proceed. If 

incorrect, tap ‘NO’ to go back to Login 

screen. 

• Enter Password tap ‘NEXT’.    
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Tutorial Screens 

 

 Tutorial Screens gives you quick walkthrough the functions available on Mobile App. 

 It will show you how to access certain screens such as: 

 

1. Tap to open Left-Side menu Screen. 

2. Tap to view Portfolio Screen 

3. Tap to open Pending Task Notifications 

Note: 

Tutorial Screens will be displayed during First Time Login. 

       

 
• Tap “Let’s Get Started” to proceed to your online banking transactions.  

 



 

 

 

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 

5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com. 

 
VERSION 2.1 (11112022) 

 
 

 
 

3.1.2 Login with Registered Mobile Token on a Different Device** 

• Same device is referring to the device that mobile token and BizChannel@CIMB mobile app 

is installed in.  

• Difference device is when mobile token and BizChannel@CIMB mobile app is registered in 

different devices.  

 
Logging in to Mobile App with Device A 

• Enter BizChannel@CIMB Company ID 

and User ID where Mobile Token is 

registered in the other device i.e Device 

B. 

• Tap “LOGIN” to proceed to SecureWord 

verification. 

• Verify SecureWord, tap “YES” to 

proceed. If incorrect, tap “NO” to go back 

to Login screen. 

 

 

• Enter password, a Push Notification 

request will be sent to registered mobile 

token device (Device B) once tapping on 

“NEXT” button. 

• Tap “RESEND” when time remaining is at 

zero to resend push notification. 

Otherwise, tap “CANCEL.  

•  

Note:  

Push notification will expire in 60 seconds. 

 

 

 

    

 

vi 
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Registered Mobile Token (Device B) 

• Upon receiving notification on device B, tap 

to proceed for approval/cancellation of 

request. 

• Verify and ensure login details are correct. 

• Tap “CONFIRM” to approve the login 

request or “CANCEL” to cancel the login 

request. 

 

 

 

 

• Confirmation Message  

“Your login request has been confirmed” 

will be displayed, ‘OK’ to proceed.  

 

 
    

 
 
 

 

 

 

 Upon successful confirmation on  

Device B, home screen will be displayed 

 on Device A. 
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3.1.3 Login Mobile App with Mobile Token via OTP 

• Same device is referring to the device that mobile token and BizChannel@CIMB mobile app 

is installed in.  

• Difference device is when mobile token and BizChannel@CIMB mobile app is registered in 

different devices. 

 
Logging in to Mobile App with Device A 

• Enter BizChannel@CIMB Company ID 

and User ID where Mobile Token is 

registered in the other device i.e Device 

B. 

• Tap “LOGIN” to proceed to SecureWord 

verification and ensure it is correct. 

• Tap “YES” to proceed. If incorrect, tap 

“NO” to go back to Login screen. 

 

 

• Enter password, a Push Notification 

request will be sent to registered mobile 

token device (Device B) once tapping on 

“NEXT” button. 

• Tap “RESEND” when time remaining is at 

zero to resend push notification. 

Otherwise, tap “CANCEL.  

• Note:  

Push notification will expire in 60 

seconds. 

 

 

• If device B failed to receive the notification due to unforeseen situation  

(i.e device B has poor or limited internet connection). Click “tap here” to proceed  

with One Time Password Login 

 

 

vi 
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Registered Mobile Token (Device B) 

• If Device B is registered with Mobile Token, 

tap Mobile Token Account to generate OTP 

to log in via Device A. “Generate OTP” to 

proceed with login. 

• . 

 

 

 

 

 

 

• 6-digit number OTP shown. Tap “OK” to  

proceed. 6-digit number OTP will expire in 

 60 seconds.  

.  

 

 
    

 
 
 

 

Mobile App with Device A 

 

• Enter OTP in Device A, Home screen will be 

reflected on Device A upon successful login. 

. 
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3.1.4 Login BizChannel@CIMB Website with Mobile Token 
 
 

• Enter BizChannel@CIMB Company ID and User ID. 

 

 

• Verify SecureWord and ensure it is correct 

 

 

• Enter Password 

 

 

• A Push Notification request will be sent to registered mobile token device once tapping on “NEXT” 

button. 

 



 

 

 

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to 

5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com. 

 
VERSION 2.1 (11112022) 

 
 

 

• Note:  

Push notification will expire in 60 seconds. 

 

 
 
 

• Tap “Resend Notification” when time remaining is at zero to resend push notification.  
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• Upon receiving notification on registered mobile token device, tap to proceed for 

approval/cancellation of request. 

• Verify and ensure login details are correct. 

• Tap “CONFIRM” to approve the login request or “CANCEL” to cancel the login request. 

     
 
 

• Confirmation Message “Your login request has been confirmed” will be displayed, ‘OK’ to 

proceed.  

 
 
 

• Home screen will be reflected upon successful login. 
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3.1.5 Login BizChannel@CIMB Website with Mobile Token through One Time Password 
(OTP) 

 

• Enter BizChannel@CIMB Company ID and User ID. 

 

 

• Verify SecureWord and ensure it is correct 

 

 

• Enter Password 
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•  If Mobile device failed to receive the notification due to unforeseen situation  

(i.e Mobile device has poor or limited internet connection). Click “here” on www.cimb-

bizchannel.com.my to generate with One-Time Password (OTP) through the Mobile Token on 

your registered mobile device. 

 

Registered Mobile Token 

• Step 1: Launch BizChannel@CIMB Mobile App that registered mobile token 

Note: 

- Slide the “ > “ to view/add Mobile Token account. 

- List for Mobile Token registered in the device will be displayed in Mobile Token screen 

• Step 2: Select Mobile Token Account (BizChannel@CIMB Company ID and User ID) that you 

wish to login. 

• Step 3:  Tap “Generate OTP” via registered Mobile Token to generate OTP to login 

BizChannel@CIMB Website.  
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• Step 4: 6-digit number OTP shown. 

Note: 

6-digit number OTP will expire in 60 seconds 

 

 

BizChannel@CIMB Website 

• Step 5: Enter OTP into BizChannel@CIMB Website to proceed with Login 

 

• Home screen will be reflected upon login successful login. 

 


