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1.0 Getting started 
 

• Ensure that you have your BizChannel@CIMB Company ID, User ID and password readily 

available.   

• This Mobile app is available for iPhone that runs on iOS 10 and above or Android based 

smartphones and devices that runs on Android 7.0 and above. Do ensure the minimal 

requirements are updated as and when needed for software update.  

• For security reasons, our Mobile Banking application is not compatible with devices that has been 

rooted or jailbroken. 

 

1.1 Existing Users switched to Mobile Token 
 
 

Downloading BizChannel@CIMB App on your device  

 
 

 
 

Download and install the “BizChannel@CIMB” Mobile 

App from Google Play or App Store. 

 
 
 

 

• To activate your Mobile Token, you will need to download BizChannel@CIMB Mobile App and 

Login BizChannel Website, www.cimb-bizchannel.com.my. 

• Ensure that you have your BizChannel@CIMB username and password readily available.  

 

 

 

 

 

 

 

http://www.cimb-bizchannel.com.my/
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1.2 Mobile Token Activation 
 

• Enter BizChannel@CIMB Company ID and User ID. 

 

 

• Verify SecureWord and ensure it is correct 

 

 

• Enter Password 
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• Follow steps shown on the website 

 
 

• Step 1: Launch BizChannel@CIMB Mobile App. 

• Step 2: Slide for Mobile Token. 

• Step 3: Click “Next”. 
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• Step 4: Click "Add Token Account". 

• Step 5: Use your mobile device to scan QR Code from BizChannel@CIMB Website 

within 60 seconds to avoid expiry of QR Code 

 

    

 

• Note: If QR code expired after 60 seconds, please “Click to Reload QR Code” on BizChannel@CIMB Website to 

reload QR Code. 
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• Step 6: Enter your existing BizChannel@CIMB Login password and tap ‘Submit’. 

 

  

 

• Step 7: To agree with term & conditions. 
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• Tap ‘DONE’ to complete setup. 

• You have successfully activated Mobile Token for this device. 

 

    

 

 

 


