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1.0 Getting Started

This guide will show you how to perform Bulk DuitNow transaction using BizChannel@CIMB Web.

Please note the following:

e Fields marked with asterisk (*) in the sections below are mandatory fields.

Section 1: Initiation of Transaction

1) Update the payment info from
the downloaded sample.

EJ CIMBBANK BEJCIMBISLAMIC

Compony 10 BONCOMP | Company Name WIS MANAGEMENT | Uses Name USERMANI | Main Page | Cash Management | Trade Finance D] 2) Navigate to “Bulk
Payments” > “Bulk
DuitNow” page.

3) File Format: Select the File
Format in .DAT or .CSV

File Details. 3
e Fie Format* v
ot Foe Type' ° il 4) File Type: Encrypted/Non
Gorurvmnet Paymact Sarvices 7ol Upioad SR D “""""‘:“mb Encrypted
ul Pay From 7+ & | Oniine Batance
g ﬂ 5) File Upload: Click “Choose
» Bulk Duitow i Gow Bmitmler File” to upload your payment
» 1, Dtk Paytrents 3iows you 10 pay 10 mutiple Sccounts via e uphoad o f|| e.

Cheque Services )
Bulk Payments / Bulk Duitiow | Unloaded File Stafus 6) Pay from: Select the debiting

account (the account you're

0 transferring from)

DuitNew 7y Online Balance: Click to

check your latest account

« Result Message: Your file has been submitted for acceptance balance n real tl me.
Search Criteria
Upload Date* [24101/2024 | - [240172024 | ¢ darmmiyyyy ) . i
Reference Nurmoer | ‘ 8) Submit for Acceptance:
Fil Name | \ Submit the Bulk DuitNow file
Filter by Status Awaiting Validation Pending Confirmation
Pending Approval Unsuccessful
Money withdrawn from your insured deposit is no longer protected by PIDM
L Upload Date Reference Number File Name Total Record Total Amount Status Action

24-Jan-2024 16:55:43 - e —— - - - Awvaiting Validation



Section 2: Submission of Transaction
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+ Result Message: Your file has been submitted for acceptance

Bulk DuitNow Uploaded File Status
Search Criteria
Upload Date* [1810/2023 | - [18r102023

| ( daimmiyyyy )

Reference Number [

File Name [

Filter by Stalus Aailing Validation

Pending Confirmation

DuitNow

1)

2)

3)

4)

5)

6)

Once submitted, the file
will be validated.

“Confirm” & “Delete”
button will appear once
validation completed.

Click “Confirm” to
proceed.

Note: To process
multiple files, select the
checkboxes and click the
"Confirm" button at the
bottom right to proceed.

A “Pending Task” will be
created which require
approval.

Upon approval, secure
TAC will be sent to
approver’s BizChannel
App

Once confirm the
transaction, the system
will process the payment.

Pending Approval Unsuccsssful
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Section 3: Transaction Status

EJ CIMBBANK EJCIMBISLAMIC ey,
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72
/.’/(J,z'/
A0
MANAGEMENT | U USERMAM | Main Page | Gash Management | Trade Finance L0G ouT Lt Login 17.Jan 2025 0830780
828 Payments
Gavermment Payment Services
Buls Payments.
Transaction Reterence No.
‘Statutory Payments
Customer Reference No. *
S ® Date Range * ® Creation Date ravucton Date
Collecsons Management. 060172025 0601/2025 SamEVYYYY)
Petronss Meschant Services Service. Sulk Dutrow v
FX v Money Market Customar Account B o
AOmaton Management Transaction St ALL v
. ® 2 1
= Futurs Paymant whuro Payment Date () Standing instrucsen
P Ry Incyetry Transacton Suass ALL v
po— - °
User Group Limit Usage
Transaction Cut Off Time once N0 Date Rarnge OR | ubare Payment
Transaction Status vhop
Account inquiry LastAction  Transaction Reference No.  Customer Service Cuntomer Account  Amount instrustion  Instruction  Trx Status
Date Reference Mode Date
Inerest Rate Inguiry Neo.
06-Jan-202% 202501060058219908 Bl Dutnow MYR 2900 Today 06-Jan2025  Exocuted
Currency Cut Off Time 173000 Seccemily

1)

2)

3)

4)

Navigate to “Information
Management” >
“Transaction Status”
page.

To search for your
transaction, input
required details in the
mandatory fields marked
with “*”.

Click the “Search”
button.

Check the transaction
status in the “Trx Status”
field.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM to
5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.



