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1) Mandatory field(s):  

         Fill in all the Business Information 
         required fields, Contact Person’s 
         details and Application Date. 

2) Section A: Please indicate CIMB  
         Account Number/ Corporate  
         Credit Card Number to Add or  
         Delete from BizChannel@CIMB. 

3) Section B: Please indicate CIMB  
Malaysia Account Number.  
Purpose of this is to debit monthly  
subscription fee. Only one (1)  
account number is required. 

4) Section C: Please fill in the  
Account Number to maintain for  
DuitNow and tick (√) ONE only for  
the type of maintenance. 

Getting Started:  
 
 This is an editable PDF form, please download the latest version from CIMB website.  

 Please use CAPITAL letters and tick (√) boxes where applicable.  

 Business Information fields are mandatory unless stated otherwise.  

Section 1: Filling up the Mandatory Information 

 
 

Section 2: Filling up the maintenance request 

 

 

 

 

 

 

 
4 

 
3 

 
2 

 
1 

mailto:mybusinesscare@cimb.com


 

 

 

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or  

8AM to 5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com. 

 
Version 2.0 (June 2024)   

 

BizChannel@CIMB 

BizChannel@CIMB Maintenance Form Guide 
 

5) Section D for change of service 
         package. Select one of the 
         packages that suit your preferences. 
         Please select the correct package  
         and complete the section below if  
         you wish to add/delete any  
         user(s) 

6) Section E for Add/Edit/Delete any  
         Authorised User(s) and System  
         Administrator details. 
         Tick only option only (to  
          add/edit/delete) and fill up the  
          Authorised User that to access  
          BizChannel@CIMB and refer to  
          the NOTE Section. 
 
          Select ONE only Mandatory role  
          and optional role (if any). 
 
          For Customised Package, all roles  
          other than System Administrator 
          will not be applicable 

7) Section F: 3rd Party System  
         Integration column required to fill  
         in only if you wish to use specific  
         service provider available within  
         the bank. 
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8) Section G: Fill in your  
         Organisation code if you wish to  
         enable or disable ID Validation to  
         your company ID. 

9) Section H: For Mobile  
         Token/Security Device  
         Replacement. Please select one of  
          the following option(s). 
 
          Option 1 is to switch all authorised  
          user and system administrator  
          security device (hard token) under  
          the company ID to Mobile Token.  
 
          Option 2 is to switch selected  
          authorised user security device  
          (hard token) to mobile token.  
          Please fill in the required  
          information. 
 
          Option 3 is to request the  
          replacement of security device  
          (hard token), please stated the  
          reason required. 

10) Section I if for BizChannel@CIMB  
         termination. 
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11) To be signed by the Authorised  
         Person(s) appointed in  
         accordance with your extract  
         Board Resolution. 
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