BizChannel@CIMB
BizChannel@CIMB Maintenance Form Guide

B3 CIMBBANK

BJ CIMBISLAMIC

Getting Started:
e This is an editable PDF form, please download the latest version from CIMB website.

e Please use CAPITAL letters and tick (\) boxes where applicable.
e Business Information fields are mandatory unless stated otherwise.

Section 1: Filling up the Mandatory Information

1) Mandatory field(s):

Business Registered Name Contact Person’s Name
Fill in all the Business Information

required fields, Contact Person’s
details and Application Date.

Business Registration Number / BizChannel@CIMB Company ID Contact Person’s Mabile Number

Application Date Contact Person’s Email Address

el e | |

Note: the contact person’s information will be recorded as the latest update with the bank and used for any communications relating to BizChannel@CIMB.

Section 2: Filling up the maintenance request

Add Delete Account Number to Add or

Delete from BizChannel@CIMB.

1. Account Number o o [ e rrrr
2. Account Number o o [T ii-fifl]
3. Account Number o o [ i p-err-rrrr
4. Account Number o o e
Note:

1. K you have more than four (4) accounts, please photocopy this page and submit as an attachment.
2. The following accounts cannot be added to BizChannel@CIMB:

Personal savings account, Offshore accounts (e.g. Labuan), Overseas accounts (e.g. CIMB Singapore).
3. The added account must be active.

Debiting Account refers to the CIMB account used for any fees or charges. Malaysia Account Number.

Purpose of this is to debit monthly
subscription fee. Only one (1)
account number is required.

| / We wish to change the debiting bank account to: Account Number | ‘ ‘ ‘ - | ‘ ‘ ‘ ‘ - ‘ | | |

° » SECTION C: REGISTRATION / MAINTENANCE FOR DUITNOW ID 4)  Section C: Please fill in the

Please fill in all the information required in the following table: Account Number to maintain for
Ploase fick () ONE only DuitNow and tick (V) ONE only for
N A it Numb: i i
° coount Fumber Register | Edit | Delete | Suspend | Re-activate %’ms:‘ggﬁ? the type of maintenance.
1. Od O O O O O
2. O O O O O O

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM
to 5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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ECTION D: CHANGE SERVICE PACKA 5) Section D for change of service

| / We would like to change our service package to:

To know more about the

package. Select one of the
packages that suit your
preferences.

° [l LITE Package various packages, please visit

Please complete section (E) below to add Authorised Users. www.cimb-bizchannel.com.my
or scan the QR code below:

EEE

Please select the correct package
and complete the section below if
you wish to add/delete any
user(s).

[J standard Package
Please complete section (E) below to add Authorised Users.

[ Customised Package

Please complete section (F) below to add System Administrator.
Bank will delete all user access and re-assign a new Company BizChannel ID.

SECTION E: ADD / EDIT / DELETE AUTHORISED DETAILS
PN eemmmamme [N

Please fill in all the raguirad information in the following table: Authorised USGI’(S) details. This is
i plee applicable to Lite/Standard

- e package only.
ho Plegrs:zt;';ym Mobils Number {Mandatory tuFl‘:icc‘:llf[-':u ONE aniy) Optional Tick On_ly option only _(to
——— add/edit/delete) and fill up the
T P — Authorised User that to access
Ll Add e} :wpzw, s Pawfmzﬁ BizChannel@CIMB and refer to
1| OEdt A T T T T T T T T T T[] Mk amamoer the NOTE Section.
O Delate O S Makei art
= :‘M::h_ her Approw ETT— Select ONE only Mandatory role
Ll Add s Ep— e and optional role (if any).
2, O Edit .
DI T T T T T T T T T T T T T Mekerandpprones
O Delete =) 0 Single Maker Approver*
O Add &g [ Maker [ FX Rate Booker*
4 [ == O Approver® O Payroll Access
O[T T T T T T T T T T T[] DMekerondhoproner
O Delete = O Single Maker Approver
O Add = O Maker [ FX Rate Bocker*
0| e O Approves® [ Payroll Access
OL T[T TTTTT T[] Htekerendhoprmer
O Delete =) 0 Single Maker Approver*

Note:

1. All Authorised User(s) will be granted the Inquiry role and will be able to view all account details.

2. Mobile number and Email address must be different for each user.

3. User’s password will be automatically reset if their mobile number and / or email address is updated in our records.

4. Each transaction must be initiated by a *Maker’ and an ‘Approver’. The same user cannot initiate and approve the same transaction.
Please refer to the below for definition of the different types of user roles:
* Maker'": Authorised User who initiates transactions.
* Approver® Authorised User who approves transactions.
* Maker and Approver®: Authorised User who initiates OR approves transactions. Users cannct approve transactions that they themselves

have initiated.

5. Single Maker Approver* (Applicable for BizLite Package only):
Transactions within the BizLite Package are approved using Token or SMS OTP (One Time Password). As such, there is only user role to initiate
transactions and no approver role within this package. Even if there are more than one user, upon selecting the Single Maker Approver option, all
users registered under this entity will be defaulted as Single Maker Approver role.

6. FX Rate Bookers: Authorised user is authorised to perform the booking of foreign exchange contract rates via BizChannel. (User(s) without the
FX Rate Booker role will only be able to view FX live rates via BizChannel).

7. Users with the Approver role will also be granted with the FX rate Booker role.

2» SECTION F: ADD / EDIT / DELETE SYSTEM ADMINISTRATOR(S)
(APPLICABLE TO CUSTOMISED PACKAGE ONL 7)  Section F for Add/Edit/Delete

Please fill in all the information required in the following table: System Administrator(s) details.
This is application to Customised
package only.

Tick only option only (to
add/edit/delete) and fill up the
System Administrator(s) details.

Full Name of System Administrator Mobile Number

(as per NRIC / Passport)

z

lo| Please tick (+) ONE only Email Addi
mail ress

O T T T TITTIIrTT]d
=
O T TT T TITT]

O Add [JEdit -
1. E,
[ Delete

o |OAdd CIEdt g

[] Delete =]
T o | D T[T
[ Delete 54
Dage CEat | O T T TTTTT T ]
4'DDeIete ‘ = |

Note:

1. The Bank will set up the access for System Administrator(s) of your company. The System Administrator(s) will be able to set up and customise
account(s) and services available under the respective package for the Authorised User(s).

. Minimum two (2) and maximum four {4) System Administraters are required. System Administrators cannot be the same person.

3. Mobile number and Email address must be different for each system administrator.

4. System Adminstrators’s password will be automatically reset if their mobile number and / or email address is updated in our records.

o

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM
to 5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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8) Section G: 3rd Party System

| / We would like to access to third party system integration’ in only if you wish to use specific
| service provider available within
the bank.

Specify The Service Provider? (Accounting Software) |

Note:
1. Third party system integration refers to straight through information and transactions with service providers and accounting software providers.
2. Visit https://www.cimb.com.my/bizchannel-cimb-3rd-party-system-integration.html for the list of service(s) with system integration supported.

e e o i
Organisation code if you wish to

Please select which of the following transactions you would like to have 1D validation enabled (May select more than one): enable or disable ID Validation to

No Organisation Code Please tick («) ONE or More than one your company ID.
1. [ Bulk Payment O Bulk Payroll [ pisable ID Validation
2. O Bulk Payment [ Bulk Payroll [ Disable ID Validation

Note: Organisation code (or ID) is a unique code(s) assigned by the Bank for the purposes of Bulk Payment transaction in BizChannel@CIMB. The code
will link your BizChannel Company ID, account number and transaction pricing during Bulk Payment transaction.

@ 10) Section I for Mobile

Perform your online banking transaction with Mobile Token, security feature within BizChannal@CIMB Mobile App. Token/Security Device
BizChannel@CIMB Mobile App can be downloaded from the Apple App Store or Google Play Store. For more information Replacement. Please select one of
on Mobile App, please refer to www.cimb-bizchannel.com.my. the following OptiOI’](S)

O 1/ We would like to switch all suthorised wser(s) and system administrator security devica(s) under the company D to Mobile Token.

Option 1 is to switch all authorised
user and system administrator
security device (hard token) under
the company ID to Mobile Token.
Option 2 is to switch selected

1. authorised user security device
(hard token) to mobile token.
Please fill in the required
information.

Option 3 is to request the
replacement of security device

O 1 /We would like to switch the following security device(s) or authorised useris) to Mobile Token:
Plegsa fill the table below for the selected suthorized wsens).

el Full Name of Auihorisaed Uiser(s) (as per NRIC/Passport BizChannel Usar ID

2

Perform your online banking transaction with BizChanne!@CIMB security device. A fee of RM 100 per security device will
be charged to company account.

O 1/'We would like to request the replacement for the following devices): (hard token), please stated the
Raasanis) reason required.
Pleasa TICK () One On|
b Full Name of Autnonsed User(s) BlzChannel User I Ll Y
{as per NRIC/Passport) Ot Of Excaeded
Matfunction Aftempts Lost
1. O ] O O
z. O O O O

Note: Sacurity device Is covered by wamanty (wihout fes) for a period of thirty (30) days from ihe date i dellversd.

| / W wish to sand the Security Device to a different address from my / our comespondence address registersd in BzChannel@CIMB.
Flease send the Security Device ta:

Addrass

Postoode

Mide:

1. The address wil be used a5 & one-off Instruction only end will not be registerad In our system. If you would [Ike to change your maling address,
pleEssa procesd 1o the neanest CIME Branch.

2. Togetnew security device(s) please contact your respeciive eales represantative or Branches.

[J 1/ We hereby wish to terminate my / our subscription to BizChannel@CIMB including all participation company(ies) if any tagged to termination.

the same Company ID.

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM
to 5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.

Version 1.0 (Jan 2021) 3



BizChannel@CIMB
BizChannel@CIMB Maintenance Form Guide

B3 CIMBBANK

BJ CIMBISLAMIC

12) To be signed by the Authorised
Person(s) appointed in
accordance with your extract
Board Resolution.

1/ Vo Fearaby:

l.  acknowiedga that tha use of the Sanices Is subject fo tha Bank's Torms and Conditions (avaliabic o www_cimib- blzchannal comumsy).
Il mccapt ored ngroes 4o e bound by tha sama ncluding all amaendmient thastno from tma o imal.

1. condirm that all T infommation provided Dy ma £ us in this Mainienanca Form oo rua, comect and rod milskacing.

e muionriss the Bank o lssus Fossword{s) and ¢ or sacurtty dovicads) bo Authorised Lsens) and 7 or Sysiem Administimatons), wham
spicabia.

. conirm that In the avent |/ wae appodnt a forelgn axchange i (FX Ame’ bookar, | £ wo agrea that tha FX Rale Bookar i outhorisasd
i book FX Aata on BixChanne#CIME for ond on my / our bahail. Upon fhe boolkdng of e FX Rats, | £ we shall be deemed 1o hrea
mmuﬁmmmhhm“rMI wa shall maks paymant via BinChannetSCIME fo e Bank on tha sams doy
1N T Gvet th Bank coms Nt reCaive Paymant on The sam day. |/ wWe Bgres Tt the Bank shall b eniftied o corced tha booking
ard e FX tansaction shall ba deamied bominated, Upon farmination, |/ wa shall ba kabic for ail marked-bo-market Keses moumad
bry tha Bank and tha Bank shall have tha right o debl my / our socount maintained with tha Bank for the aomount of such kosses.

il uihonise the Bank 1o eccapt, nely and ool on any Instructions gan by us, our RpRsariaives, officans, employess oF our outhorisod
parsors " Represariatives™) v emals or other sisctronic communications (Firstuctions™) 17We also muthorss tha Bank o acocand,
raly oand act on any dooumanis, whathor scanred coplas or ofherwisa, altached or anciosed Inthe amalis or ofher elactronic
oommUnications (“Documents™). |/ Wa agrea that

fhe Barik Is not obliged o authenficoie the authority or identfty of tha Represantotis.

fhe Bari shall ba entftied fbut not bourd) o 0ot on o camy out Bhe Instructions or tha Documens.

ha Bark shall rot ba bound o 80 on any of tha Instuctions o Documents I tha Bank s prasanied by e eguiniony suthorttics

of Court order Or s Other lmwiul axcuse from compiying with any of tha IRstructons o

. ha rights and remadics of tha Bank undar this kethor shall B in acddticn bo and shall nof Inoany woy prejudics o affect e rights
ardl / or remedies of T Bark Inany othar ageemant, deed or dooumant of o which tha Bank may ba othorsisa entitied,

1§ Wa agrss nol i hold $he Bank: linbls or eaporsibic for socapting, relying and acting on e instructions and tha Documands o fully
Indemnify tha Banik against all demands, daims. lobiRks, losses, actions. proceadings. domages, Cosis ondl axpenses | Lossos”)
browght or estabiished aganst the Bari and o such Losses inourred of Susiained by Te Bank of whaloyver naturs ord howscever
mrising, out of or In connection with amy such Irstructions o Doowmants.

pER

=%

@mﬂmwmﬁgm Auhorisad Forson's. Signakum

Ful Hame Full Hama

For further enquiries, please contact our Business Call Centre at 1300 888 828 between 8AM to 7PM from Monday to Friday or 8AM
to 5PM on Saturday (excluding public holidays) or email to mybusinesscare@cimb.com.
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