A CIMBBANK

CIMB Bank Berhad [197201001799 (13491-P)]

IMPORTANT NOTICE DATED 18 APRIL 2024
ONE-TIME PASSWORD REQUIRED FOR LOGIN TO BANK PAYMENT GATEWAY (BPG)
e-COMMERCE PORTAL

Dear Valued Merchants,

Effective 24" April 2024, in addition to the existing User ID and Password, a One-Time Password (OTP)
sent via email will be required to login to CIMB Bank Payment Gateway (BPG) e-Commerce Portal.

Please refer to the step-by-step guide in the Appendix below.

Should you have any queries, please email to emerchant@cimb.com.

Thank you.

The Management

CIMB Bank Berhad
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Appendix

Step

Details

Sample Screen

1

Go to the CIMB e-Commerce
Portal as usual, enter in your
User ID and Password and click

=[] "]:]

Commerce page, click
“Submit” to complete login.

”Submit". Welcome to CIMB e-Commerce
o
2 For the first time setup, you EciMB
are required to input an email
address to receive the One-
X Validate Email
Time Password (OTP) each Tocomst i I socuny Btk At U4
time you Iogin tO the portal, Please enter your email address below is @ by Mulb-F actor Autentcation
If you wish to change this email Back
address later on, you may do
so via the Admin feature upon
logging in to the portal, or you
can email
emerchant@cimb.com for
assistance.
3 User receives OTP email seemmesmeem——
notification which consists of
6—d|g|t One-Time Password
Regards,
i
4. Key in the 6-digit OTP in e- Ecims

Two-Factor Authentication
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