BizChannel@CIMB

B3 CIMBBANK

Panduan Borang Penyelenggaraan BizChannel@CIMB
BJ CIMBISLAMIC

Langkah Permulaan:

e Borang ini adalah dalam bentuk PDF yang boleh disunting, sila muat turun versi terkini daripada laman web CIMB.
e Sila gunakan huruf BESAR dan tandakan kotak (V) yang berkaitan.
e Ruang Maklumat Perniagaan adalah wajib kecuali dinyatakan sebaliknya.

Seksyen 1: Mengisi Ruang Wajib
) Ruang wajib:

Business Registered Name Contact Person’s Name
Isikan semua ruang Maklumat

Perniagaan yang diperlukan,

Business Registration Number / BizChannel@CIMB Company 1D Contact Person’s Mobile Number butiran Individu untuk DihUbungi
L L LTI 0 L I dan Tankh Permohonan.

Application Date Contact Person’s Email Address

[olofr [ [ V]] | |

Note: the contact person’s information will be recorded as the latest update with the bank and used for any communications relating to BizChannel@CIMB.

Seksyen 2: Mengisi permintaan penyelenggaraan

2) Seksyen A: Sila tandakan
Nombor Akaun CIMB untuk

© T 137 P s

i Dok BizChannel@CIMB.
1. Account Number a a L] -LL T 1] |- ] |
2. Account Number O a I ‘ | B l ‘ ‘ ‘ | . | | B | | |
3. Account Number O a [ ] |-LTL T 1] |- 1 |
4. Account Number a a L] |-LT T 11| -] |

Note:
1. If you have more than four (4) accounts, please photocopy this page and submit as an attachment.

2.__The following accounts cannot be added to BizChannel@CIMB:
» SECTION B: UPDATE DEBITING ACCOUNT .
Debiting Account refers to the CIMB account used for any fees or charges. 3) ﬁ?)lr(rfg;n Aial?rlll %ﬁ?}l’lg ?\l/l(z[;ysia
I/ We wish to change the debiting bank account to: Account Number I | ] ‘ & I | ] ] I & I | Tujuannya ialah untuk
mendebitkan yuran langganan
bulanan. Hanya satu (1) nombor
akaun diperlukan.

° » SECTION C: REGISTRATION / MAINTENANCE FOR DUITNOW ID

Please fill in all the information required in the following table:

4) Seksyen C: Sila isikan Nombor

Pranme To /) ONE o Akaun untuk diselenggara untuk

ease tick (v only .

Noj Account Number i ] ] Switch From DuitNow dan tandakan SATU (\/)
Register | Edit | Delete | Suspend | Re-activate Other Bank sahaja untuk jenis

1. O O O O O O penyelenggaran.

2. O O ] O a [N

Untuk pertanyaan lanjut, sila hubungi Pusat Panggilan Perniagaan kami di 1300 888 828 antara jam 8PG hingga 7PTG dari hari Isnin
hingga Jumaat atau 8PG hingga 5PTG pada hari Sabtu (kecuali cuti umum) atau e-mel kepada mybusinesscare@cimb.com.

Versi 1.0 (July 2022) 1


mailto:mybusinesscare@cimb.com

BizChannel@CIMB

B3 CIMBBANK

Panduan Borang Penyelenggaraan BizChannel@CIMB
BJ CIMBISLAMIC

» SECTION D: CHANGE SERVICE PAC! E 5) Seksyen D untuk menukar

° 1/ We would like to change our service package to: pakej perkhidmatan. Sila pilih

satu pakej yang sesuai dengan

To know more about the
0 LITE Package X . various packages, please visit k?!ﬂamaa_” anda.
Please complete section (E) below to add Authorised Users. www.cimb-bizchannel.com.my Pilih pakej yang betul dan
[0 standard Package or scan the QR code below: lengkapkan seksyen di bawah

Please complete section (E) below to add Authorised Users. E‘"E’-E

jika anda ingin tambah/padam
mana-mana pengguna.

[ Customised Package

Please complete section (F) below to add System Administrator.
Bank will delete all user access and re-assign a new Company BizChannel ID.

» SECTION E: ADD / EDIT / DELETE AUTHORISED USER(S) DETALLS
(APPLICABLE TO LITE / STANDARD PACKAGE ONLY) 6) Seksyen E untuk
B s S Tambah/Sunting/Padam mana-
iease n & required information in tne foliowing el mana but|ran Pengguna yang

R o o s - Dibenarkan. Seksyen ini adalah
ease tick | O - H H H
| Taen T (Mandatory to ik (/) ONE ank) Optionsl untuk pakej Lite/Standard sahaja.
e Sila tandakan satu pilihan
mail Address R
[ Maker' [J FX Rate Booker* sahaja (untuk
Eipas & s e R tambah/sunting/padam) dan
) O Approver® O Payroll Access L.
1.| O Edi O T T T 1T | TT T T O Makerand Approver |S|It<)an PEnggunakyang )
=1 ! Dibenarkan untuk mengakses
O Delete ~, [ Single Maker Approver* . A
= it BizChannel@CIMB. Rujuk
O Add = O Maker' 3 £X Flata Bogkar* Seksyen NOTA
) O e O Approver [ Payroll Access Y :
2 it T M 2]
L] LR ] L] f, S Pilih SATU sahaja peranan
O Delete 3 [ Single Mak: ert " T "
&d e b o Wajib dan peranan pilihan (jika
O Add T Makee' [0 FX Rate Booker* ad a)
a ) = O Approver O Payroll Access '
| B DT T TTTTTTTTT T T OMkerenaioorons
O Delete = [ Single Maker Approver*
O Add &3 0 Maker' [0 FX Rate Booker®
) O Approver O Payroll Access
“| B OTTTTTTTTTTTTTTT Cvekerondtpproms
O Delate =) O Single Maker Approver*

Note:
1. All Authorised User(s) will be granted the Inquiry role and will be able to view all account details.
. Mobile number and Email address must be different for each user.
. User’s password will be automatically reset if their mobile number and / or email address is updated in our records.
. Each transaction must be initiated by a ‘Maker’ and an ‘Approver’. The same user cannot initiate and approve the same transaction.
Please refer to the below for definition of the different types of user roles:
* Maker': Authorised User who initiates transactions.
* ApproverZ Authorised User who approves transactions.
* Maker and Approver®: Authorised User who initiates OR approves transactions. Users cannot approve transactions that they themselves
have initiated.
5. Single Maker Approver! (Applicable for BizLite Package only):
Transactions within the BizLite Package are approved using Token or SMS OTP (One Time Password). As such, there is only user role to initiate
transactions and no approver role within this package. Even if there are more than one user, upon selecting the Single Maker Approver option, all
users registered under this entity will be defaulted as Single Maker Approver role.
6. FX Rate Bookers: Authorised user is authorised to perform the booking of foreign exchange contract rates via BizChannel. (User(s) without the
FX Rate Booker role will only be able to view FX live rates via BizChannel).
Users with the Approver role will also be granted with the FX rate Booker role.

2» SECTION F: ADD / EDIT / DELETE SYSTEM ADMINISTRATOR(S)
(APPLICABLE TO CUSTOMISED PACKAGE ONL 7)  Seksyen F untuk

FNIARN)

~N

Please fill in all the information required in the following table: Tambah/Sunting/Padam butiran
No| Pi tick (/) ONE o Full Name of System Administrator Mobile Number Pentadbir Sistem. .SEkSyen.ml
ease tick (/) ONE only (as per NRIC / Passport) Ermail Address adalah untuk pakej Customised
‘ sahaja.
1‘532:;9[]&“ & g EEEEEEEREEEEE Sila tandakan satu pilihan sahaja
: ﬂj| | | | | | | | ‘ | | ‘ ‘ ‘ ‘ _(u_ntuk tambah/sunting_/pat_jam) dan
2. gg‘:ztg = = isikan butiran Pentadbir Sistem.
O Deat | QLTI T T]
3 [ Delete ‘ & 52
Dasg DEat | QLTI T T T T T ]
4 [ Delete = |
Note:

1. The Bank will set up the access for System Administrator(s) of your company. The System Administrator(s) will be able to set up and customise
account(s) and services available under the respective package for the Authorised User(s).

. Minimum twe (2) and maximum four {4) System Administraters are required. System Administrators cannot be the same person.

3. Mobile number and Email address must be different for each system administrator.

4. System Adminstrators’s password will be automatically reset if their mobile number and / or email address is updated in our records.

&)

Untuk pertanyaan lanjut, sila hubungi Pusat Panggilan Perniagaan kami di 1300 888 828 antara jam 8PG hingga 7PTG dari hari Isnin
hingga Jumaat atau 8PG hingga 5PTG pada hari Sabtu (kecuali cuti umum) atau e-mel kepada mybusinesscare@cimb.com.
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8) Seksyen G: Lajur Integrasi

1/ We would like to access to third party system integration’ diisi hanya jika anda ingin
| menggunakan penyedia
perkhidmatan khusus yang

Note: i i
1. Third party system integration refers to straight through information and transactions with service providers and accounting software providers. tersedia di bank.

2. Visit https://www.cimb.com.my/bizchannel-cimb-3rd-party-system-integration.html for the list of service(s) with system integration supported.

Specify The Service Provider? (Accounting Software) |

. 9) Seksyen H: Sila isikan kod
Orgouions ani jka anca ingin

Please select which of the following transactions you would like to have ID validation enabled (May select more than one): membolehkan atau

— - melumpuhkan Pengesahsahihan
No Organisation Code | Please tick (v') ONE or More than one .
ID kepada ID syarikat anda.
;1 [ Bulk Payment [ Bulk Payroll [ Disable ID Validation
2. [ Bulk Payment [ Bulk Payroll [ Disable ID Validation

Note: Organisation code (or ID) is a unique code(s) assigned by the Bank for the purposes of Bulk Payment transaction in BizChannel@CIMB. The code
will link your BizChannel Company ID, account number and transaction pricing during Bulk Payment transaction.

@ 10) Seksyen I: untuk Token Mudah

Perform your online banking transaction with Mobile Token, security feature within BizChannel@CIMB Mobile App. AIih/Penggantian Peranti
BizC hannel@CIME Mobile App can be downloaded from the Apple App Store or Google Play Store. For more information Keselamatan. Sila pilih satu
on Mobile App, please refer to www.cimb-bizchannel.com.my. daripada pilihan berikut

O 1/ We would like to switch all suthorised user(s) and system administrator security device(s) under the company |D to Mobile Token. B
Pilihan 1 adalah untuk

memindahkan semua peranti
keselamatan (hard token)
pengguna yang dibenarkan dan
pentadbir sistem di bawah ID

1 syarikat kepada Token Mudah
Alih. Pilihan 2 adalah untuk
memindahkan peranti
keselamatan (hard token)
pengguna yang dibenarkan
terpilih kepada token mudah alih.

O 1/We would like to switch the following security device(s) or authorised useris) to Mobile Token:
Please fill the table below for the selected authorised user(s).

Mo Full Name of Aumorised Liser(s) (38 per NFIC/PRssport) EszChannel Usar ID

2

Perform your online banking transaction with BizChanne @CIMB security device. A fee of RM 100 per security device will
be charged to company account.

O 1/ We would like to request the replacement for the following deviceis): Sila isikan maklumat
Fiaasanis) yang dikehendaki.
Please Tiok () One Only Pilihan 3 ialah untuk memohon
Full Name of Authorised Liserfs) -
o {a= per NFAIC/Fassparl BizCRennel Lissr D oo R penggantian peranti
Maltunction Lost .
Battary Atiempts keselamatan (hard token), sila
1. O O o |lo nyatakan sebab yang
2 O O O O dikehendaki.

Maote: Sacurity device Is covered by WarTanty fwithout fes) for 2 period of thirty (30) days from the date It dellvered

|/ We wish to sand the Security Device to a different address from my [/ cur comespondence address registersd in BzChannel@CIMB.
Please send the Sacurity Device to:

Address

Postoode

higba:

1. The aodrass wil D= Used 85 8 0Ne-0fT Instruction only 2nd will not be registenad In our SYESEML I you Woulkd 1ke to change your maiing address,
pleesa proceed fo the nearest CIMB Branch.

2. To get new securlty devIce(s) pleese contact your respecive sales representative or Branches.

© DI 12 Scsyen s sk penamatn

; ) _ ) ) BizChannel@CIMB.
[J 1/ We hereby wish to terminate my / our subscription to BizChannel@CIMB including all participation company(ies) if any tagged to

the same Company ID.

Untuk pertanyaan lanjut, sila hubungi Pusat Panggilan Perniagaan kami di 1300 888 828 antara jam 8PG hingga 7PTG dari hari Isnin
hingga Jumaat atau 8PG hingga 5PTG pada hari Sabtu (kecuali cuti umum) atau e-mel kepada mybusinesscare@cimb.com.
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¥ DECLARATION BY COMPANY

1 W Fearmtny

L. scknowikdga that tha use of tha Sarvices Is subject io ha Bank's Terms ard Conditions (avalinhic ot wwwcimib- blechannal com msy).

Il accapt and agrea io be bound by the sama (ncluding all amandment thaemsto from tima o tma).

1. confm that all T Infommaticn providaed Dy ima £ us i this Mainisnancs Foim ore: e, oomect and rof miskeasing

he muiorise the Bank io lssue Fessword{s) and § or sacurtty dovicads) bo Authorised sens) and / or Sysiem Administirabons), wham
mppiCabla.

w. oonidirm that In he avant |/ we apooint 8 foreign axchange mio { FX Aale’) bookar, |/ wo agnea that tha FX Ralo Bookar i outhorisod
1o book FX Anta on BirCrannes:CIME for ard on my' / our bohall. Uipon e booking of e FX Rate, |/ we shall B deomed 1o hra
anfiered Indo o FX frensacion wit the Bank whareby | 7w shall make payment vis BEnChonnelSCIME o e Bank oni the same dmy
In T ovent tha Bank doos not recaive paymant on the samae day. |/ we agrea Tat tho Bank shall &6 entitied io coroal thae booking
ard e FX tansaction sholl ba deamad taminaded. Upon Sarmination, | £ wa shal ba kalie tor all markad-bo-market losses noumasd
by g Exank and tha Bank shall hava tha right o deb R my / our Soooun malniained with tha Bank for the amount of such ksscs.

Wi, muorine tha Bank 10 &ccepd, ey and oot on any Instruchions ghan by s, our RERSomaives, oficers, Smplopes of our oushorised
persones ("Aapraseriaives™) vin emalls or other sisctroric communications [Mretuctiors™. |/ We also authorss tha Bari 10 accapl,
raly ord act on ary dooumants, whathor scorred coples o otherwisa, atached or anchossd Inthe amalls or ofher clacimonic
oommunications ["Documsnts™. |/ Wa agrea that

fhe Barik ks nod ooliged o authorcae o authonty o entity of tha Roprosanimthes.

fhe Bani shall ba entftied fbut not bound) bo 8ot on or coamy ol he Instructions or the Documanis.

fhe Bark shall rot ba Bourd o 8ot on any of e rsuctions o Documents 1 e Bank s provonied by lew, meguiniony authorttics

of oot onder or haes offeer lowiul axcuss from compiving =it any of the Instructions o Documants.

fhe rights and remaedios of tha Bank undan this lethor shall b in adattion bo and shal no inany woy prejedics or affect tha rights

and ! or remadies of e Bank Inoany oher agreamant, doad or dooumant o 1o which tha Bank may ba obharedsa enlitied,

1/ \Wa agras not o hold the Bank linbie or responsibic 1 Bocepting, relying and acting on e instructions and tha Documans. o fully

Indemnily ‘e Bori against ol demands, coims, lobiBkes, losscs, actiors, poceadings, domages, costs ond axpenscs | Lossoes®)

brought or esiabilshad against tha Bank and ol such Lossas inoured of susiained by T Eank of whalover nature ared howsoswer

orisineg. out of or N connection with oy such Instructions o Documants.

12) Untuk ditandatangani oleh Individu
yang Dibenarkan yang dilantik
mengikut ekstrak Resolusi
Lembaga anda.

pPeERE

[=3

gﬁmwmsm Aurhorisad Porson's Signabos

Full Mamis Full Mame
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